

FREE CD WITH FULL VERSION SOFTWARE WORTH £411 



Practical 


EVERYTHING YOU NEED TO BUILD STUNNING 
WEB SITES AND BE AN EXPERT WEBMASTER 


■ Top Webmasters share the secrets of their success 

■ Revealed - 10 ways to boost your site’s profitability 

■ Discover the cheap way to create Flash animations 




■ Be an Internet auctions expert 

■ Using the Net to take revenge 

■ Football sites tested and rated 
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m Netscape 7 - exclusive tutorial 

■ The ultimate guide to WtoZip 8 : 

■ Secrets of anonymous surfing 



Use special fonts on 

■ Creating user-friendly pop-ups 

■ Manage workgroups in GoLive 6 















































ill today be the day 





from £99.99 

P t R MONTH 

RedHnf Linux is the industry 
standard operating system for 
web hosting & Internet services, 
serving some of the world’s 
largest E most complex web 
sites. Red Hat Linux has the 
power, reliability & value for 
money you have been looking far. 


from £199.99 

PER MONTH 

Microsoft Windows is the choice 
of many small businesses & 
large corporations Ideal for 
MSCPs, MCSEs, Visual Basic 
programmers & projects that 
require ASR SQL or Office 
components. We manage 
hundreds of Windows servers, 
giving you confidence that your 
web server is in the best hands. 


Linux Special 



Unix Professional 


Intel Pentium 111 B66MH?, 1x40GB 
UElraDMA Disk, 256MB SDRAM, 
15GB Band width pm 
Rad Hal Imt 05 


Linux Ultra II 



Windows Special 


Celeron 8<MHi. 20GB D Ira DM A Disk, 
173MB SDRAM 5GB BanMlh pm. 
Windows 2000 or NT4 


Windows Professional 


Intel Pentium III 866MHz, tx40GB 
UllrnDMA Disk, 756MB SDRAM 
15GB Bandwidth p.m. 
Windows 2000 nr NT4 


Windows Ultra II 



Single Site Special 


Celeron 900MHz, 20GB UllrnDMA Disk, 
128MB SDRAM 5GB Bandwidth p m 
Linux OS with Virtual Conlrol Panel 


Single Site Professional 


Intel Pentium III B66MHZ, 1x40GB 
UllrnDMA Disk, 256MB SDRAM. 
15GB Bandwidth p.m 
Linux OS with Yirtuul Conlrol Panel 


Single Site Ultra II 



RaQ 4 128 


10.2GB Disk 
17GMB SDRAM 
5GB Bandwidth p.m. 
Cnhali Linux 05 


RaQ 4 256 


20.4GB Disk 
256MB SDRAM 
15GB Bandwidth p.m 
Cobalt Linux OS 


RAID RaQ 4 256 
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from £199.99 

When iUotnes 1o server reliability 
& performcinte, Sun Microsystems 
i$ the market leader Sun servers 
are built around the Sun Solaris 
operating system & are ideal for 
customers who need a seriously 
heavy duly UNIX system. Sun 
Servers ar& also ideal for hosting 
demanding web sites, e commerce 
enabled web shops, complex 
databases or Internet portals. 


from £99.99 

PEE MOM) H 

Locate your servers lit our state 
of the art Data Centre. Simply 
choose between space for one 
server, u half rack or full rock 
of server spate. We provide 
competitive bandwidth pricing, 
free reboots and an SLA 


only £199.99 

'p[K MONTH 

For o complete elution to your Web hosting requirements, consider the benefits of adding the 
Plus package to your Dedicated Sew. Avoifuhtc across ail our Dedicated Servers, the Ptus package 
often outstanding value for money and lord peace of mind: 

Firewall 

The Dedicated Serves Firewall product allows customers to protect Itieir machine against unwanted 
visitors. Via a web based control panel, you hove the ability ta allow or deny visitors based on roles 
that you set. You ccsn add any number of rules that you wish Id your Firewall system. 

Backup 

An important decision when choosing your Dedicated Server is considering how you will back up the 
data an year new machine Even though we use the best hardware that is available far all our servers, 
disks can occasionally fail, and in some casts the dole on them may be lost We slrongly recommend 
om backup solutions using StorageTek tape libraries. This service includes, configuration of server side 

I backup routine, 10GB of backup, tapes stored securely an site in n large fireproof safe, and free 
recovery of data in the event of data loss. 





Sun Metro XI 128 


Co-location Special 

Sun Nelra XI System, 4G0MHz 
LftlruSPAfiC 11 CPI), 20GB 7200RPM 

E)D£ DTsk mm Memory DIMMS. 
Solaris 8 Installed, 15GB Bandwidth p.m. 

1 

Rack space for your minitower 
or 19' 1 rock server 2 IF addresses. 

5GB Bandwidth p.m. 

Sun Netra XI 512 


Co-location Professional 

Sun Netra XI System. 4QQMHz 
UltraSPARC II CPU, ?0GB 7700RPM 
tlDfc Disk 512MB Memory DIMMS, 
Solaris 3 installed, 25GB Bandwidth p.m. 


Hall rack/20 Us ol 19 rl rack server 
space. 15100Mb Switch Ports/ 

15 Power Sockets, up lo 30 IP 
addresses, 40GB BanrWfh pm 

Sun Netra 


Co-location Ultra 

Sun Netra || Server. 440MHz 
UltraSPARC tl CPU with 2MB External 
Coche. 18GB 10000RPM UltraSCSI Disk, 
512MB Memory. Solaris 7 Installed. 

35GB Bandwidth pm 
_ __ / 


Full rack/40 Us of 19’ 1 rack server 
space, 23 100Mb SwElch Paris/ 

23 Power Sockets, m to 60 IP 
addresses, 65GB Bandwidth p.m. 

'_J 




Advanced server mumloriitg 

For customers who require a more advanced level of server monitoring, upgrade to our Advanced 
Server Management produd This product allows you to monitor any numuer at services on your server 
Including: Telnet, POP3 EMail, Web Server, FTP Server, Domain Name Server, Secure Web Server, SSII, 
Ping You may also configure any number of additional services and decide how you want to be notified 
of a service failure, either EMail or SMS Control this account feature in your Dedicated Control Panel. 


Available as standard with all our Dedicated Servers is our guranteed Service level Agreement {SLA}. 


Wu pride ourselves on the highest levels of customer service X quality assurance, which is high lighted 
in four benefits of m SLA: 


30 Minute Reboot Guarantee 

Should your server slap responding, just visit our weh based reboot request 
form to get your server rebooted, within 30 minutes, 24/7, 365 days a year. 

99% Connectivity Money Back Guarantee 

We guarantee that our network will be available at least 99% of the time. 

Prices Frozen Forever! 

We guarantee never to put your prices up, ever, even if prices change for new customers 



Bandwidth Guarantee 

Unlike some of our competitors, we do not oversell bandwidth. At Dedicated Servers we guarantee that 
wo hove I T contention ratio on bandwidth. This means that we will always have enough bandwidth 
to service every single customer at their full rapacity 


0870 012 6600 

PRICES EXCLUDE VAT AT 17.5% AND SETUP WHERE APPLICABLE. ALL TRADEMARKS ACKNOWLEDGED. E&0E 

















jmm pp m 

domains 




unlimited 


I) DEDICATED SERVER 
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domains 


HOSTING BEVOND LIHITS 

HOST UNLIMITED BOHNS USING VQUR OWN WEB BUSED CONTROL PANEL 
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1 00% Con trul owr your 
domain names 



Setup private label wntrol 

panels foryovrmtomm thut 
<on trot just one of your 
domain name*. 



instantly setup fuflMkrotoft 
SQL Reiver ami MYSQL Databases 


Reseller Account 

Why buy a cheap dedicated server when 
you can host unlimited domain names with 
maximum flexibility with the Fasthosts 
Reseller account? 

Benefits of the Reseller Account include: 

* Manage both Windows 2000 domains 
and Linux domains on the same account. 

* Your domains split across multiple 
high-performance web servers for 
ultimate reliability. 

* Innovative new features such as e-mail 
Virus Scanning and Matrix Stats being 
added all the time. 

* Round the dock monitoring and 
management of all services by systems 
engineers and programmers. 

A true data-centre-in-a-box solution, 
the Reseller Account allows you to host 
unlimited websites on both 
Windows 2000 and Linux web-servers. 

Using a powerful web-hased control panel 
you can instantly setup and manage new 
websites, e-mail accounts, FTP accounts, 
databases and more! 

ideal for Web designers, resellers and 
entrepreneurs, the Fasthosts Reseller 
Account is the best solution for managing 
multiple domain names from one easy to 
use web based control panel. 


Features 

Windows 2000 Web Servers 
Redhat Linux Web Servers 

Host as manydomainsas you like 
with no additional charges 

Full Support for Microsoft ASP 
Microsoft Frontpage Extensions 
Support for Perl 
Private CGI-BIN with execute 
permissions for each domain 

Preconfigured web scripts 
installable at the click of a button 

Matrix Stats - the most advanced 
website traffic analysis software 
providing real-time information 
about your site visitors 
E-mail virus protection 
Microsoft Media Streaming 

Password protected areas on 
your site with authentication 
from a text file or database 

Setup private label control panels 
for your customers 
Microsoft SQL and MYSQL Databases 
ODBC Database Connectivity 

Control everything via our powerful 
web based control panel 

Instant Online Setup 

Fasthosts Xtrente Support 
included as standard 

* Same feature* ai Mitnojsft SOL Server] 

attract.ldrtumnisi monthly charges. 

Plc-jst 1 see wrtaiiefordeullt, 
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MOLD OFFERING MORE 
BANDWIDTH THAN AMY 
OTHER PROVIDER 


T^remi 
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OBSESSIVE TECHNICIANS 
LOOKING AFTER YOU 
24 HOURS ft DftY 



[HfflpO 

ADVANCED 
WEB BASED TRAFFIC 
ANALYSIS 


Business & Personal 
Accounts available 
from £60 PA 


Microsoft 

CERTIFIED 


77ie power behind iveb foostirwej 

www.fastHosts.co.uk 









































MEET PRACTICAL INTERNET'S TEAM 
OF EXPERT WEBMASTERS 


Thomas Watson 


TECHNICAL EDITOR 

If you see Dave The Monkey 
in Pt, you 11 know Thomas is 
to blame. The Web-building 
simian was the inspiration 
behind his first-ever site 


James Thornton 


STAFF WRITER 

James's first foray into Web 
design came courtesy of 
Moonfruit. Embarrassingly he 
recalls that the site featured 
pictures of the Gunnies 


SENIOR SUB EDITOR 

Our spangly sub has never 
built a Web site. She 
assures us, however, that 
if she did the colour 
scheme would be purple, 
purple and more purple 


Paul Blachford 


SENIOR DESIGNER 

A designer by trade, Raul 
recalls building his first Web 
site for an architectural 
visuals firm. He also 
recalls not being paid 




HI 


NET TECHNICAL SPECIALIST 

Chve readily admits that his 
first stab at Web design - a 
sailing site complete with 
seagull sound effects - was 
one that hetf rather forget 


James Seahrigitt 


WEB SfTE DESIGN SPECIALIST 

James has been building Web sites 
since the dawn of time. His debut 
effort became the first corporate 
site for Practical Internet's parent 
firm, Paragon Publishing. 


Chris Ellison 


COLUMNIST 

As the boss of freedom- 
fighting Web site Net Freedom, 
Chris is perfectly qualified to 
comment on Web design and 
burning issues of the day 



T here’s nothing quite like building a Web site. The sense of satisfaction that can be 
gleaned from laying stake to your own slice of cyberspace, uploading your 
masterpiece and then loading it into a Web browser is unlike any other You are 
the publisher and the World Wide Web is your showcase. 

So why do we do it? Well, ifs because we want people to see our work. Yet 
unless a site has been well conceived and well designed, 
the hit counter will only ever register your own visits. That's 
why this edition of Pmctkxl Internet is a special issue dedicated 
to the virtues of good Web design and the skills you need to 
run a successful site. 

We kick off our odyssey on page 22 with Be a 
Webmastermind. Here the industry's leading lights reveal 
what makes a good Web site, the best way to promote it 
and, more importantly, how to make money from it. then, we ve got 
a guide to blogging - the cheap and easy way to get your own Web 
presence (p32). We've also got workshops on Dreamweaver MX (p76), 

Adobe Go Live (pSQ) and advice for making a site profitable (p88). 

Our aim is to help you become a better Web designer and 
create a site that people want to visit time and time again. 

Just make sure you remember us when you strike dot com 
oil... 

Paul Newman, Editor 
pa uln @ paragon. co. u k 




Inside this issue of Practical Internet 


Be a Web 

P22 

Mastermind 





Expert Webmaster s reveal the tricks of their trade. Discover how 
you cun phi them 


We $hpw buyers how to bug the latest bargains and setters how to 
maximise the return they get on their goods in online auctions 
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Add 3 cutting edge navigation system to your site with the ultimate 
WYSIWYG editor 


Discover how your online business can attract more visitors, make 
more money and increase its profitability 
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1&1 became Europe’s biggest web host by offering turn key 

all inclusive web solutions at affordable prices. 


o 1&1 Voted No. 1 


FUTURE UK 

(fHERNFr AWARDS 


20 ! WINNER 

Best Web Host 


I The readers of .NET, 

PC Plus, Internet Works, 
Internet Advisor and 
PC Guide voted 1&1 


as best web host. 
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4 INSTANT DOMAIN NAME 

REGISTRATION 


* 50 free e-mail addresses e.g. myChoice@myDomain.com. 

* Unlimited e-mail forwarding. 

* Free website forwarding (domain remains in the address bar). 

* Domain parking, with no further action required. 

* 1&1 Group is an accredited registrar with ICANN, Nominet, Afilias... 

* total price per year + vat • no release fees * no hidden charges 


O Free Express Support 

For ail customer service needs we 
provide friendly phone, email and 
online live help support. 


.CO. 





.com/.net/.org £ 8." 

.info £ 8." 

.biz £ 8. 49 

incl. all registration fees 


o 3,000 Mbit Connectivity 



o Own £7m 
Data Centre 


Benefit from fibre-optic 
connectivity to our 
own backbone and 
7 different leading 

carriers O FREE CONTROL PANEL 


Manage all your 
account settings 
easily using our 
live, fully featured 
web based 
control panel. 


Latest hardware 
from Compaq, 
Cisco and Juniper 
ensures superior 
speed and 
99.9% uptime. 


1&1 now hosting 

Domains.,, and cou nting 

Transfer your existing domai 
to 1&1 for free! 


Nine Years' Experience 

1&I was one of the first companies in Europe 
to offer webhosting. Today we employ 850 
professionals end 60 in-house developers to 
design our state-of-the-art services. 1,500 servers 
are currently in operation in our own sophisticated 
data centre. This gives you superior reliability 
and security, We are part of a large public company. 


1&1 is No. 1 in Europe 

Many small providers discontinue their service 
these days, leaving your site stranded offline. 
Reason enough for you to rely on 1&1, Europe’s 
biggest web host. 1,300,000 other customers 
already do and 2,500 new customers currently 
Join 1&1 every day - of which only 1 cancels per 
day. We’re still working on this! 
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Our leading-edge services are easy to use and are optimised 

for the needs of home users & small to medium sized companies. 

q 100% Satisfaction 

^ Free WebsiteCreator 



Create your website online in 
20 mins using our great designs 
and an easy Word tike editor. 



Testdrive 1&1 without any 
r risk! Get a full refund for 
60 days if you are not 
9J i totally satisfied! 


start 


rc- 


4 ALL IHCLUSIVE 

WEB HOSTING 

• Up to 600 MB web space included. 

• Up to 500 POP3 e-mail boxes with forwarding included. 

• Up to 40,000 MB traffic included. 

Password protection and sub domains in selected packages. 

• Visit OneAndOne.co.uk for many more great features... 

• total monthly price + vat * one-off set up fee £9.99 • 
no hidden charges • termination anytime 




home 

business 

professionals 


£ 4." 
£ 8 ." 
£ 16." 


o Free Software 



Receive full unlimited versions of Fusion MX, 
Picture Publisher 10 and many more worth £400. 


Virus Scanning 


Automatic scanning of 
all emails on the border of 
our network before 
they reach your inbox. 




Free WebMail 


Send & receive 
emails anytime, 
anywhere under 
your own domain 
name using 
just a browser. 


Why do we have the best prices? 

Having registered 2,600,000 domains and 
hosting more than 900,000 websites, we can 
purchase our 3,000 MBit of bandwidth, 160 
terabyte of monthly traffic, routers and servers 
at very good rates. We are glad to pass our 
savings on to you, naturally without compro¬ 
mising quality, speed and support. 


Visit us now : 


0neAnd0ne.co.uk 1&1 


or call 0845 601 
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■Practical 

Regulars 




News 

We take at the government's climb-down on 
controversial snooping proposals and report 
on the grim future for file-sharing clients 


16 


iCandy 

You'll find everything from Internet-enabled 
microwaves to a schools version of the IMac 



Backchat 

Tills month FIT gets it with both barrels and 
readers share their concerns about spyware 


83 

96 


Your Business Online 

Find out how to make your site more profitable 
In our section for small businesses 

Subscribe and get a domain 

Save £16 on the annual price of P/ and get a 
fi ee .com domain name when you subscribe 


120 

128 


Your free CD 

Discover how lo get the best out of this month s 
free CD with workshops and articles on CSE 
HTML Vaiidatorand Laplink 2002 

Buyers' Guide 

Looking for advice on choosing an ISP, 
Web-editing software or a Webcam? Use 
our impartial Buyers 1 Guide to help 


135 


Back Issues 

Complete your Practical Internet qq \lection 
or track down an elusive article by or dering 
back issues here 


"J Ajft. Shutdown 

I rU Some of the most outlandish inventions have 
found a home on fhe Net. Jo Cole investigates 


Q&A 


Clive Parker is here to cure all your Web 
browsing problems, while James Seabright 
offers assistance for aspiring Web designers 





Web Design Masterclass 


OUR SPECIAL ISSUE HAS EVERYTHING YOU NEED TO BUILD STUNNING WEB SITES 
AND BE AN FXPERT WEBMASTER. 30 PAGES OF WEB-DESIGN ADVICE INCLUDES: 


■ Expert Webmasters reveal the tricks of then trade p22 

■ Why Weblogs offer a cheap and easy Internet presence p32 

■ How to create inexpensive Flash animations with ease p7Q 

■ Dreamweaver MX and Adobe GnLive 6.0 in-depth p76-80 

■ Ten ways to make your online business more profitable p88 


Reviews 



bent launches Internet Design Suite and Creative unveils its Nomad 3 MP2 
Jukebox. Read our in-depth tests of both products before splashing the cas 
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Get into 

It’s one of the beat ways to get a Web presence without 
spending a penny - join us as we investigate blogging 



36 


Auction expertise 

We show you how to make successful bids on online 
auction sites and how to get top dollar for your junk 


R e V Bn g e 


i S 


Workshops 


I Discover how to master all the latest Internet 
33 techniques with our step-by-slep guides 


Workshops 

Fwontiafc 


Netscape 7 



r r r „l|tlj.lr MUST-READ STEP-BY-STEP HE! P FOR BEGINNERS 
t39Cl 1 Ud 19 AND EXPERIENCED USERS ALIKE 


54 Grab a sneak preview of the latest version of Netscape 
56 Power up Internet Explorer with a host of hot new tools 
58 Check out our power users’ guide to Outlook Express 
60 Discover how to check for updates to your favourite site 


Masterclass 


Wl ICRE WE TAKE YOU INTO MORE 
ADVANCED TERRITORY 


62 Unlock the awesome power of WinZip with our guide 

65 Track the progress of your bids with an auction ticker 

66 Find out how to surf anonymously with a proxy server 
68 We explain how to get to grips with internet Relay Chat 


Web Design 


GEl 10 GRIPS WITH ALL THF IATEST 
WEB-AUTHORING TECHNIQUES 


S w e e t site test 


70 Create stylish animations for your site with Flash Designer 
72 Discover the easy way to use different fonts on your site 
74 Use pop-up windows on a site without annoying visitors 
76 Cutting-edge navigation with Dreamweaver MX explained 
80 Manage your workflow with GoLive 6 

'm 


e is sweet 

iack on companies arid people that cross 
you with our guide to using the Net Lu extract revenge 


4(2 1 Reveng 

TV/ Get your own d. 


All the best sites for the football 
season ahead tested and rated by our 
resident expe ' 



































































































All the latest Web sites, 
products and services 


File-sharing 

services: is 
this the end? 

THE MUSIC INDUSTRY SCORES A MAJOR VICTORY 
IN THE WAR ON MP3 AS AUDIOGALAXY CAVES 
INTO THE THREAT OF LEGISLATION 


POPULAR FILE-SHARING service, 
Audiogalaxy, has been forced to 
severely scale down its operations 
since losing a legal fight with the 
music industry. 

After being hit by a Napster-style 
lawsuit, Audiogaiaxy opted to settle 
out of court with the US recording 
industry organisation - the RIAA 
(www.r 19 a.com) - and has agreed 
to pay substantial royalties to 
r ecord companies and 
music publishers. 

However, perhaps 
the worst news for 
Net music fans Is that 
the company will 
block the download of 
songs unless it 

receives express permission fr om 
the publisher, songwriter or record 
company. As a result, the 
Audiogalaxy service has now 
shrunk dramatically. 

While Audiogalaxy is left licking 
its wounds, the music industry is 
heralding this latest settlement as a 
significant victory for artists and 
musicians, and the RIAA feels that 
the result marks another nail in the 
coffin for file-sharing clients. 

"This is a victory for everyone 
who cares about protecting the 
value of music," said Hilary Rosen, 
chief executive of the RIAA. 'This 
should serve as a wake-up call to 
other networks that facilitate 
unauthorised copying.” 

Software threat 

Experts believe that the threat to 
the music industry will now come 
from software-based file-sharing 
services such as Gnutella, 


The fear remains that individuals 
still hungry for their regular fix of 
illegal music downloads will merely 
flock to whichever peer-to-peer 
software happens to become the 
newest flavour of the month/ said 
Tara Donovan, partner in top legal 
firm Denton Wilde Sapte. 

While these software-based 
services are likely to continue as a 
major sour ce of free music, 


"USERS WILL EVENTUHILV TURN 
TO SUBSCRIPTION-BASED 
SERVICES” ED aVERDIEGK, Mil OF 0 D 2 


Audiogalaxy now has two options 
for the future. It can become a 
THter in s file-sharing service 
whereby it only provides downloads 
that have been authorised by the 
copyright holders, or adopt a 
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subscription-based solution, a 
move industry experts doubt. 

The recording industry has 
been so aggressive towards file- 
sharing networks such as Napster 
and now Audiogalaxy, that reaching 
agreements with them over 
subscription services is highly 
unlikely,” explained Bruno Heese, 
Managing Director of online digital 
music distributor, Vitaminic 
(www.vitaminic.co.uk) 

One way of ensuring that ihese 
payments are made to the 
appropriate copyright holder is by 
the adoption of the 'wholesale 
model' employed by Peter Gabriel's 
0D2 (www.od2.com). The 


">oafaxy 


With Audfogsl&xy being forced to change how 
it operates, is the end in sight for file shoring? 


company has teamed up with major 
labels to distribute music to online 
retailers who can then offer this to 
users in the form of paid-for track 
downloads or streaming content, 

0D2 Marketing Director, Ed 
Averdieck, believes this mode] will 
eventually supersede peer-to-peer. 
He said: “Paid-for services need to 
prove to consumers that they have 
added value. 

There's no doubt that the 
quality of peer-to-peer software 
will get worse due to the lack of 
quality control, so it's inevitable 
that end users will eventually have 
to turn to licensed subscript! on- 
based services” 


Royalties kill the Net radio stars 


NET RADIO STATIONS FACE THE MUSIC AS RECORDING 
INDUSTRY ACCOUNTANTS CLAIM BACK-PAYMENTS 


NET RADIO STATIONS could be 
forced off the air following a 
ruling; that they must cough up 
back payments to the recording 
industry for song royalties. 

The US royalty arbitrator has 
upheld the RIAA’s 
(www.ria3.com) demands for 
back payments on per-song 
copyright requirements, meaning 
that Webcasters must now pay a 


fee of 0.07 cents per listener per 
song. What's more, these 
payments need to be backdated to 
November 1998. 

The decision is likely to hove a 
heavy impact on the Net radio 
market. Because the royalties relate 
the number of listeners a 
Webcasfer can attract, only the big 
names in Net broadcasting are 
likely to survive in the long-term. 


"To stay on 
the air, 

SornaFM will 
have to pay 
about $500 a 
day in fees/ 
said a 
statement 
from 

Soma I- M (www.somdfni.com). 

one of the first casualties. 



Paying royalties could 
cripple small stations 
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shortssisi 

Point your browser 31 Iwww, 4 

gy idcdugs .of gn u k /onevi sion/ 

viskwscreener) to get a free 

eye test. The site is designed to 

highlight the tact that VDU users are entitled to an eye 

tesr paid for by their employer 


Telewesi has 
launched a iMb/s 
broadband service 
througli its 

Blueyondci ISP ( www.hlueyonder.co.uk). The 

connection, which is nearly 20 times faster than a 
dial-up service, is available for £35 a month when 
taken with other Telewest services, or £40 a month 
on its own. 


Got a news story? 
Please contact 
James Thornton 

Telephone: 0'1202 209379 
Fax: 01202 299955 
Email: jamest@paragoti.co.uk 




ADSL in your area 

NEW BT SCHEME COULD BRING BROADBAND TO 


THE COUNTRYSIDE 

RURAL INTERNET USERS who are 
desperate to upgrade to broadband 
can now have a direct influence on 
when ADSL is rolled out in their 
area thanks to a new online 
initiative launched by RT 
(www.bt.com). 

The scheme allows users to log 
their interest in getting broadband 
in their area and to view the 
number of customers in that area 
who are have already registered. 
Once demand in a specific location 
reaches a certain point, BT will then 
make moves to upgrade that 



Rural fife could soon consist at cuws, hoy and 
super-fast ADSL connections 

exchange to enable users to 
subscribe to ADSL services. 
People have been claiming that 
there is sufficient demand for 


broadband in their areas if only 
they had a way to channel their 
interest to us," said said BT chief 
Ren Veiwaayen. “Now we have 
created just such a scheme,” 

Those wishing to sign up for 
ADSL should register through an 
Internet service provider who will 
then pass numbers onto BT 
Wholesale to pull together total 
demand for each exchange. A full 
list of ADSL service providers is 
available at www.bt.com/ 
broadband which has links to all of 
the relevant Web sites. 

David Rickards, Managing 
Director of Pipex (www.pipex.net) 
said: “This will also help us focus 
marketing in areas where demand 
would directly lead to an exchange 
being enabled and help accelerate 
the growth of broadband Britain. 1 ' 


They're 
playing our 
toon 

BUGS, DAFFY, TAZ 
AND CO MOVE WITH 
THE TIMES 

POPULAR HEROES FROM the 
Looney Tunes cartoons are 
moving from the small screen to 
the Web following the launch of 

www.looneytunes.co.uk. 

Warner Bros has created 
exclusive Web content featuring 
the likes of Bugs Bunny, Taz and 
Elmer Fudd. The site contains a 
10 part series of animated 
cartoons called Toon Marooned 1 
in addition to Flash games, 
competitions and message boards. 

“It's an experience that 
can be enjoyed by 
both legions of 
long-time Tunes 
fans and a whole 
generation of new 
Internet fans that 
may be meeting 
these characters 
for the first time/ 1 
said Kevin 
Tsujihara, 

Executive Vice 
President of 
Warner Brothers 
New Media. 


BT's wireless revolution 


MONSTER TELCO PREPARES TO TRIAL PUBLIC 
WIRELESS BROADBAND NETWORK 

B1 HAS BEGUN trials of its wireless 
public broadband network, allowing 
customers to access the Net at high 
speed from various 'hotspots 1 
around the country. 


The company aims 
to create a national 
network ot access 
points around popular 
sites such as hotels, 
bars, airports and 
coffee shops. 

The service will 
allow commuters and 
travelling business 
people to send and 
receive data at 
broadband speeds via 
a wireless LAN PC 



Broadband goes public with SJ$ 
trial service 


card, providing they are close to 
one of the designated hotspots'. 

The first three of these hotspots 
are based at the Heathrow Hilton 

and within BT buildings 
in London and Suffolk, 
The company plans to 
have a total of 70 
hotspots in place by 
the end of the year. 

Prices for the 
service have yet to be 
confirmed, but BT 
anticipates that the 
cost for unlimited 
access to the high¬ 
speed network will 
start at roughly £95 
per month. 



AOL broadband going live ▲ 

TIME TO START SAVING UP THE PENNIES 

AOL 


AOL (WWW.AOL.CO.uk) HAS 

entered the broadband marketplace 
at long last, following the launch of 
its new high-speed Internet service, 
AOL Broadband 
The long-awaiting self install 
ADSL service is more expensive 
than AOL's rival ISPs, such as Bl 
and Freeserve T at £34.99 a month. 
However, the service will also 
provide members with exclusive 
access to dedicated multimedia 


content from the 
AOL Time Warner 
stable of brands. 

AOL UK CEO Karen Thomson is 
confident that the service will be 
competitive: 'AOL UK has the 
customer relationships, the online 
expertise, the marketing strength 
and as part of the AOL Time 
Warner media organisation - the 
interactive content to deliver on the 
promise of Broadband Britain" 


Celeb Web 





P Diddy 

www.p-diddy.com 

He's been done for gun toting, 
been ditched by Jennifer Lopez 
and is guilty of serious crimes 
against rap music, but the artist 
formerly known as Puff at least 
boasts a very attractive Flash- 
based Web site containing 
streaming audio and video and 
plenty of Diddy related news. 


WE CAST A CRITICAL EYE GVEK 1HF 
SITES Or THE RICH AND FAMOUS 


Samantha Fox 
www.samfox.eom 

As a 1 6-year-old her face (and 
other parts of her anatomy) 
was splashed across the walls 
of offices, factories and moms 
across the land. Sam is now big 
In Japan and her site contains a 
gallery, diary of her 
movements, and a we II- stocked 
'Fox Shop 1 . 



Bobby George 

www. ge oi geha 11Jsnetco.u k 

The King of darts, not tarts 1 
doesn't have quite the same 
flair for Web design, but his site 
has a nice gallery of his magic 
moments, a fishing micro-site, 
information on corporate days 
and d tear-jerking rendition of 
Bobby's i 80 song’ available 
for download. 
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News 


1 Foflowing the Vatican’s call for the 
Church to get 'down wiv da kiddies' 
by gening involved wilh the Net, a 
Cardinal has launched the world's first 
online diocesan yearbook. The site, 
www, westrni nstery ea rbook.org.uk p 
has been launched by Cardinal Comiac 
Murphy-O'Connof and has details 
about the Westminster Diocese, 



liritishlntormation.com v- > 

(www.bntishirifuimation.com) has 

unveiled a complete redesign of its site. The ^ 
sei^vice provides agateway to the best of British information 
on the Web and features 60 content channels. Web-based 
email and a shopping portal with over 300 stores. 



Snooping 
laws shelved 

GOVERNMENT CAVES IN TO MASSIVE OPPOSITION 
FROM THE ONLINE COMMUNITY 


HUGE PRESSURE FROM Net users 
has forced the Government into a 
climb down over its plans to 
introduce a 'snoopers charter'. 

The proposals would have given 
certain organisations the 
right to look at records of 
people's online activity and 
email information. The 
plans included the 
extension of these rights to 
bodies such as locaf 
authorities. The Food 
Standards Agency, The Financial 
Services Authority and The Postal 
Services Commission, 

The Government's U-turn is said 
to allow time for a rethink, 
although Home Secretary David 
Blunkett has admitted: "We believe 
we got it wrong and we need to 
address the fears people have,” 
These fears not only centre 
around the potential abuse of 


NEC HAS FOUGHT off stiff 
competition from IBM in the race to 
to build the world's most power ful 
supercomputer. 

The Earth Simulator, based in 
Yokohama, Japan, has scooped the 
top spot in a survey of the world's 
500 most formidable computers 
(wwwtop500.org), performing five 
times faster than its nearest rival. 


The supercomputer is designed 
to simulate the planet's climate and 



The Daddy: NEC's E3rth Simulator boasts a peak 
performance vf 35 TeraFfups per second 


privacy as a result of this sensitive 
information being passed to 
organisations, but also the huge 
technical and financial pressures 
involved in implementing it. 


"Implementing these proposals 
would be a logistical nightmare," 
explains Ann Williams, Brand 
Manager of UK Online 
(www.ukonfine.net). "Attempting to 
archive seven years worth of 
information would be extremely 
difficult and the cost implications of 
storing lhat amount of information 
would ultimately have to be paid for 
by our customers" 


structure in an effort to predict how 
the Earth with change in the future. 
It consists of 640 supercomputers 
that are connected by a high-speed 
network, with an incredible transfer 
speed of 12Gb pci second. 

If you thought your 1GH? 
processor packed a punch, it's 
nothing compared with the 35 
Tero Flops to Lai peak performance of 
the Earth Simulator, One TeraFJop is 
a term for a trillion floating-point 
operations per second, compared 
to the measly one billion operations 
by a 1GHz machine. 

The huge Japanese machine, 
which covers a space the size of 
four tennis courts, beat off IBM's 
"ASCI White' computer into second 
place, IBMs baby, which is used to 
design nuclear weapons, runs at a 
puny 7 TeraEiops. 



Internet users have managed to escape the 
wrath of the 'snoopers charter - fur now 


Liberal Democrat MR Norman 
Baker, who led the opposition to 
the proposals in Parliament, is now 
calling for the idea to be scrapped 
altogether, H ft would be highly 
inappropriate to give such privacy- 
invading powers to these 
organisations and lt 5 s hard to see 
why bodies such as the Food 
Standards Agency would need such 
information anyway" he said. 


STAT ATTACK 


Top ten football shirts 

AS I HE NEW FOOTIE SEASON KICKS OFF. 
TAKE A TRIP DOWN MtMORY LANE WITH THE 
TOP TEN SELLING NOSTALGIA STRIPS FROM 

TOFFS (WWW.TQFFS.OO.UI0 


^ England 1966 

B 

Q Escape to Vtalary (White) 

1 

KM England fift's 

1 * 

| Arsenal 60/70 

M 

Q Boiill 070 World Cup 

/ o 

Q England 50/60 (While) Wn«k 

« 

(B ScoUend 60’s V-neck 

m 

England SS/63 (Blue) V-neck J 

■ 

U Scotland 1967 j 

tst 

Vfest Germany 1954 

r • 




"WE BELIEVE WE GOT IT WRONG 
AND NEED TO ADDRESS THE FEARS 
PEOPLE HAVE" orvid blunkett 


King of the computers 

JAPANESE 'EARTH SIMULATOR’ IS OFFICIALLY THE 
WORLD’S MOST POWERFUL SUPERCOMPUTER 


i N EW 

Software 





READ UP ON ALL THE LATEST AND 
GREATEST SOFTWARE 

LapLink Gold 11.0 

| www.hphnkxo.uk 

This latest version of the popular 
remote control and file transfer 
software allows your desktop PCs to 
I tap into all of your 
network resources, 
access files, 
synchronise data 
| between PCs, and 
even reboot PCs or 
servers remotely, 

I What’s more, the 
program also lets % 
you send and receive 
files remotely via the Net and can 
connect to computers behind 
firewalls, thanks to its secure 
• Flic wail Connection Service. 

InkSaver 

I www.strydent.com 

If you currently have an inkjel 
printer then the chances are you're 
for king out far too much money on 
cartridges. Inksaver gives you the 
freedom to spend that money on 
much more exciting things by 
reducing the amounl of Ink used by 
I your printer. 

Unlike printing 
' in Draft mode, 
the software 
1 delivers ink 
savings even 
when printing 
at the highest 
resolution and 
quality setting. 


WebQuiz 2002 

www.ttp.co.uk 

Ever fancied yourself as the next 
Bob Hoi ness? If so, this software 
will get you on your way, allowing 
you to create HTML quizzes, tests 
and questionnaires, then publish 
them on the Web. An easy-to-use 
Wizard system helps you enter the 
questions, set 
the options then 
specify the final 
evaluation. Four 
question types 
are supported 
and several 
templates have 
been included. 
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BT. More connections. More possibilities. 


PAYMENT MUST BE MADE BY CREDIT CARD (UISAW 


SA DELTA OflUASTEROABDl-flEaUIRES ABTUNE. ONLINE SESSION LIMITATIONS APPLY. SEE OUR TERMS AND CONDITIONS. BTOPENWOHLD AND IHE BTOPENWORLD ORB 
ARE TRADE MARKS OF BRITISH TELEC0MMU H ICAfiOH5 PLO- 








News shortssisi 


itf 


Net Watch 


X 


INTERNET 
FREEDOM'S CHRIS 
ELLISON MONITORS 
THE LATEST ONUNE 
DEVELOPMENTS 

LAST JUNE, THE Internet Watch 
Foundation (IWF) announced a 
partnership with the Metropolitan 
Police's Paedophile Unit, The IWF is 
probably the most powerful Internet 
censorship body in the UK. Since 
its foundation in 1996. the IWF has 
gone to great lengths to portray 
itself as an Independent body. It 
even got Malcolm Hutly, Head of 
the Campaign Against Censorship 
of the Internet in Great Britain, on 
Its Board. 

Things have changed. Now the 
IWF has no qualms about admitting 
to being a major part of the police's 
efforts to clamp down on the Net. 

The IWF has been keen to 
respond to every act of 
paedophilia, issuing press releases 
indicating that it is doing everything 
in its (considerable) power to clamp 
down on child pornography. Like 
the anti-pornography campaigns of 

"THE IWF HRS NO OIIHLMS ABOUT 
CLHMPING DOWN ON THE NET" 


a bygone era, it relics on equating 
physical abuse with pornography. 
But as Guardian writer. Ian Buruma, 
commented on the recent jailing of 
Michael Kelly, "he abused only, 
himself, with the help of 18.000 
images in the privacy of his own 
room. Not a pretty picture, 
perhaps, but a pathetic rather than 
a criminal one." 

Jn Februaiy, Malcolm Hutty 
resigned from the IWF. claiming it 
was “not prepared to listen to 
criticism" for its plans to increase 
its efforts to censor perfectly legal 
material. ISP representative Clive 
Feather had already resigned in 
December last year, citing similar 
complaints. Chief Executive Peter 
Robbins insists that the IWF are 
accountable for its actions. Not to 
Ihe public, of course. But to what's 
left of the Board, 

Internet Freedom can be contacted on 
campafgn@netfrecdom.org. Ihe campaign's Web 
site is at 


Net users can now enjoy an online 
knees-up at the newly launched Faceparty 
chat sale fwwwiiiccparty.com ) . Members 
can build their- own free personal profile 
then mingle with the in-crowd through software-free instant 
messaging, cleat rooms and a unique message service. 


p Toshiba has launched a new home cinema 
projector designed fur DVD lanatics with a limiled 
amount of space. The TLP-MT4 weighs just over 
3kg and can be connected to a PC or Mac, 
projecting an image up to 4.5 metres. The device, 
which features 'plug and play' 
connectivity costs £2,295 
find out more from 
www. projectors, 
toshiba.co.uk 





Hotmail introduces 
POP3 mail charges 


WEBMAIL USERS MUST 
PAY TO CHECK OTHER 
EMAIL ACCOUNTS 

HOTMAIL HAS BECOME the latest 
in a growing number of Web mail 
services to start charging its 
members a subscription fee for 
using certain services. 

Users who wish to check their 
other email accounts using the 
Hotmail service are now being 
made to cough up for the privilege, 
a decision which has angered many 
Hotmail customers. 

The move, by the MSN-backed 
service, follows the introduction of 
similar pay-for services from other 
Web mail providers such as Yahoo] 
(www.yahoo.com) and Lycos 
(wwwiycos.com). 

Anyone who wants access to 
their POP mail through I lotmail 
must now subscribe to the MSN 
Extra Storage service at a cost of 
£19.95 a year* As well as the ability 
to check other mail accounts, this 



Hotmail users can new wave goodbye lo some of the free services f hey have enjoyed in the past. 
Maybe it 's to fund M Gates sending out the free money he promts*} (sec Hoax of the month) 


service also gives subscribers an 
extra 10Mb of email storage space 
along with the ability to send and 
receive larger attachments* 

However, a recent report by 
Internet research firm Jupiter MMXI 
(www.jupiterTnmxl.com) claims that 
Net users are reluctant to sign up 
for subs crip lion-based services, 
reporting that two thirds of Net 
users would not pay for online 
services such as enhanced email. 

I bis research suggests that 
Hotmail users who need to access 


Hoax of the month 


GREEDY EMAIL USERS SCRAMBLE TO GET THEIR 
HANDS ON BILL GATES’ CASH 

HAVE YOU HEARD the latest? 

Microsoft and AOL have merged 


and Bill Gates Is feeling so good 
about it he's decided to 
dish out free money to 
anyone who forwards a 
chain email telling all 
their friends about it. 

As you might have 
guessed, this hasn’t 
happened and neither 
is it likely to in the next 
millennium. However; 
that didn't stop 



Do you really think this man 
would give money away? 


thousands of Net users across the 
country frantically forwarding the 
message to as many people as they 
could in on effort to gel hold of 
Gates’ loot. 

The chain mail claimed that 
Microsoft and AOL were now the 


largest Internet company and in an 
effort to make sure that IE remains 
the most widely used program, AOL 
and Microsoft were 
doing an email beta test. 
The hoax email 
added; "For every 
person you forward this 
email to, Microsoft will 
pay you $5.00. for 
every person that you 
sent it to that forwards it 
on, Microsoft will pay 
you $3.00 and for every 


third person that receives it, you will 
be paid $1 *00," 

Bill Gates was unsurprisingly 
quick to refute his offer’, saying: 

‘ The bogus message was widely 
forwarded, which surely led to 
some disappointment,” 


POP mail from the Web are more 
likely to go elsewhere to find a free 
service than cough up* 

“When transitioning from free to 
fee, service aggregators must solicit 
early consumer feedback and 
promote packages with email 
aggressively,” said David Card, 
Jupiter Research Vice President and 
Senior Analyst, 

Those looking for an alternative 
POP3 mail checker will find a list of 
services that are still free of charge 

at www.emailaddressesxom. 

Small is 
beautiful 

A WEB SITE which claims to be 
the smallest in the world has 
drawn over 100,000 visitors in 
its first two weeks online. 

The site at www.guimp.iom, 
is no bigger than an on-screen 
icon, yet packs in four games 
includingFormula One, Pong 
and Space Invaders. It is also 
home to five galleries, a fruit 
machine, a musical keyboard 
and evens Webcam. 

The Web site's creator, Alan 
Qutten of the London Design 
Collective said: 'The site has 
really taken off. People seem to 
like the simplicity of iL Some 
sites carry so much information 
that you don't really know 
where to start.” 
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bed up wirh being unlucky in love? 
Try the scientific dating offered by 
Cyber suitors 

(www.cybersuitors.COFn). The site, 
which is currently offering free 
membership for three months, 
helps you find your perfect match 
using a psychometric CQ’ test to 
gauge two people's compatibility. 


A new survey has revealed that almost half the UK 
population now uses the Net on a daily basis. 

The research by The Royal Bank of fl 

Scotland 4 J) 

(www.royolbankscoixo.uk) J 1 

found ihat 43 percent of people ^ 

claim to use the Net evoiy day, 
with the majority using it to 
biowse the Web for information. 



David Edmonds and Oftd oil to see greater 
competition to BT r s broadband set™;*? 


Oftel wants 
broadband 
bonanza 

PRAISES BT IN ONE 
BREATH, TAKES IT AWAY 
WITH THE NEXT 

OFTEL HAS PRAISED BT for 
helping to kickstart 3 broadband 
revolution but then called for the 
company to open up the ADSL 
marker to greater competition. 

According to its latest research, 
the telecoms regulator claims that 
broadband services in the UK are 
as cheap as those in the USA, 

France and Germany, 

The UK now has over 600,000 
broadband connections and Oftel 
estimates that over 20,000 new 
connections are set up every week, 

H Oftel’s latest benchmarking 
research shows that the UK is 
moving up the broadband league/ 
said David Edmonds, OFTEL 
Director General. 

"Oftel is committed to ensuring 
that service providers can compete 
fairly with BT at the retail level and 
to healthy competition at the 
wholesale level" 

The regulator now wants BT to 
offer rival operators a broadband 
connection to its fixed line network, 
a move which Oftel hopes will 
provide a much wider range of 
wholesale and retail broadband 
services in competition with RT. 

A spokesperson for BT 
dismissed concerns over added 
competition, telling Ananova 
(www.an ano va. co .u k): “ B roa d band 
is such a new ares that it's hugely 
important everyone plays their part 
in driving take up across the UK." 


BBC scoops Web awards 

AUNTY PICKS UP TWO GONGS AT THE 
PRESTIGIOUS ‘WEBBY’ AWARDS 


THE BBC HAS claimed two awards 
at the Internet industry's answer 
to the Oscars. 

The corporation scooped the 
honours at the annual Webby 
awards, run by the International 
Academy of Arts and Sciences to 
recognise outstanding 
achievement in Web development. 
The Beeb won the title of Rest 
News Web Site for BBC News and 
Best Radio Web Site for its Radio 
Four effort. 


In the tradition of the awards, 
wi nr vers were restricted to using 
just five words in their 
acceptance speeches and BBC 
News Web Editor-in-Chief Mike 
Smart! piped up with: “Striving 
to report things fairly." 

Smartt later added: “This is 
important international 
recognition for Ihe BBC News 
Web site and reflects our 
continued commitment to 
covering events first-hand” 



Mike Smartt looking rather resplendent with 
fife Webby award 


WEBBY? 

winners 

Best Polices - Googfc (www.goqglc.com) 
Corn mate - Arnsrcn (uftAttairarnruun) 

Film Dtini lit: Darko (www.donrtiodarltn.ccHii) 
Games Nctbulby fwww.nelbabyworld.cocn) 
Humour The Onion lwww.lheonion.-com) 
News - BBC News (www.bbc.co.uk/news) 
Radio - BBC Radio 4 {wwwJ3btco.uk/raclo4) 
Sporls - ESPN (www.ffipii.eoni) 

Television - The Osbournes 
(www.nfitv.oom/ onar/osbourcs) 

Travel - Lonely Planet Online 
(www.loneiypl and.com) 


Adobe braves the 


Elements 

BUDGET PHOTOSHOP 
SOLUTION GETS A 
MAKEOVER 

ASPIRING IMAGE-EDITORS ar e 
promised a raft of enhanced tools 
for creating high-quality images 
following the release of Adobe 
Photoshop Elements 2.0. 

Adobe claims that the eagerly- 
awaited follow-up to its popular 
budget version of Photoshop gives 
even novice photographers the 
ability to correct photo flaws and 
produce outstanding results. 

The latest version boasts new 
features such as a Quick Fix Dialog, 
the ability to capture frames from 
video and a new feather edged 
Selection Brush tool for masking 
areas of a digital photograph. 

The software also includes 
enhancements to features like the 
File Browser, Recipes, Colour 
Variations and Photomerge. 


Adobe 

Photoshop Elements 



Photoshop Elements 2.0 looks set to surpass 
the high expectations of the first version 

Practical Internet's Technical 
Editor Thomas Watson is 
impressed with the improvements, 
saying: “Version one heralded a 
new era in graphics editors, as it 
made Photoshop affordable to the 
masses. This latest edition 
promises to prolong the success 
story of Photoshop's little brother; 

For details on pricing and 
availability, see www.adgbe.co.uk. 


Practical internet next issue on sale 22 august 2002 



WORLD 


SOLUTIONS 


Domain Names 
from £4.25 p.a. 

* Prices shown INCLUDE NIC registry lees 

* IMMEDIATE registration service 
- FREE Domain Parking included 

* FREE Web Forwarding to any existing 
hosting space you may have, 

* FREE EMail Forwarding to any existing 
mail accounts you may have. 


Web Hosting 
from £49.00 p.a. 

* FREE Domain Name included 

* Free Unlimited Use Of Dial-Up Facility 

* BOMB of wcbspace 

* 20 Email POP3 Accounts 

* MANY more benefits, too many to list 
check our website for FULL details 


Virtual ISP 
from £100.00 p.a. 

• YOUR OWN Branded Holding Pages, 
Branded Logs & Statistics, 
BrandedWebMail Facility 

• Free Unlimited Use Of Dial-Up Facility 

• Virtual Control Panel Facility 

• Automated Domain Store!!! 

• MANY more benefits, too many to list 
check our website for FULL details 

Dedicated & C 0 L 0 
from MM p.m. 

• Dedicated Servers. We an offer you the 
full solution when it comes to owning your 
own dedicated system. From supply & 
build right up to backup and support. 

• Co-Located Servers! Why not co-locate 
your own server with us and reap the 
benefits? Connected to cur fast Cisco 
routed network Infrastructure your server 
will benefit from our extensive services. 


telephone 0870 741 5898 
facsimile 0870 741 5899 

internet http://eliteukserve.net 
email sales@eliteukserve.net 


EliteUKServe.Net 











Ride the waves 

I Proving that new technology really can make a positive 
difference to our everyday lives, this Internet-enabled 
microwave could spell the end for Jamie Oliver. The MG-5682ML 
combines advanced cooking technology with information from the Net 
at the touch of a button. Over 100 microwave recipes can be 
downloaded to the device, complete with all power levels, cooking and 
resting times from the LG site. Recipes can be followed on the oven’s 
HO x 52.2mm LCD screen then stored in its memory for later use. 




»».- u "^-5682NL 

URL: www.dreamlg.com 
I Telephone: 0870 607 5544 





j \| j Confirming its commitment to the re-invention 

of the IMac, Apple has crammed a 7G0MH? G4 process 
into the eMac, which is now commercially available. Built with 
education In mind, the eMac boasts a 17 inch flat CRT display yet 
remarkably, Is 8mm less deep than the original 15-inch iMac 
Complete with Mac OSX and Apple's suite of digilal lifestyle 
applications, the machine is being billed by the company as the 
cheapest G4 system ever. 


p - ^ ^ ^ , 

JI Product: A p p | ce ^ a ~ ' 

, | U*L:www. 3 p p | e comAjk 

Telephone: 0800 039 T010 1 


£949 


Spying tonight 

This ultra-thin Webcam not only 
™ allows you to beam pictures of 
yourself via the Net, but it can also be 
detached from your PC and carried 
around for some under cover 
incriminating picture operations down 
the focal pub. The TerraCAM 2 features 
a 64 0x4 fit) resolution along with an 
integrated 64 Mb of memory* 
capable of holding more than 100 
snaps. The camera can be rigged 
up to your PC in a flash through its 
USB interface and comes with a host 
of software including Photo Express, 
Photo Explorer and Net Meeting. 

[ prododrTeTraTec TerraCAM 2mave 

URL: www.terratec.net/ttuk 

VjtlAnhnnA! 011 8 931 0011 

\ 


| Six of the best 

■ ^| i Respite being famed more for its cassette tapes* 
Memorex has managed to keep up with the ever- 
changing world of media formats with the launch of this 
DVD burner which combines six different functions in a 
single drive. Not only can it burn DVD-R and DVD-RW 
media, but the product also packs an eight speed DVD- 
ROM, 32x CD-ROM, 10x CD-RW and 12x CD-R drive. 
Authoring your own DVDs looks like being even easier 
thanks to the inclusion of a full version of Roxio's 
VideoPack 5 software. 

I product: Memorex DVD Recorder 

URL: www.rnemorexlive.com 

Telephone: N/A 
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Flippin 'eck 

With to many gremlins that 
could creep into the 
internal workings of your machine 
as a result of Net viruses, email 
worms or corrupt software, it s 
wise to stay paranoid arid take 
precautions to back-up your files. 
With capacities of up to 40Gb f 
the Hip2disk is a compact, sexy- 
looking portable storage device 
for backing up your hard drive, 
giving you the ability to carry 
the equivalent of 92 CDs in 
your shirt pocket. 


Product: Amacom Ffip2djs- 
URL: www.amaeom-tech.co 
Telephone: 020 8993 737 



Product: Panasonic NV-APD1B 
Video Printer 
www.panasonic.co.uk 
- 


.| video in print 

V|j Home movies have moved on 
'Jli considerably since the halcyon days 
of slide-shows and cinefilm, and digital video 


is now the ultimate way to capture the antics 



of your family and friends forever. The NV- 
APDIB takes things a stage further, allowing 
you to print the best moments from your 
video onto paper, perfect for plastering your 
wylh with those You've Been Named 

moments. Hie Digital Video Printer 
dual slots for SD 
Cards, a built-in 4 
inch LCD monitor, a range 
of composition effects 
and a resolution of 
410 x 410 dpi up to 25 
million pixels. 


Better than the reel thing 

Instead of capturing your magic moments on turgid 
perishable tapes, why not bring yourself up-to- 
date with this stunning digital video camera from 
JVC? This one megapixel camera comes with 
a range of top features including 530 lines 
of resolution with its Super High Band 
Processor, support for MPEG 4 email video 
clips and a digital colour NightScope. 


■ Product: GR-DVL7G7 
I URL: www.jvc-europe.com 
Telephone: 0870 330 5000 


£800 


Hot shots 

TH E LATEST AD DITION to 
Sony's popu I a r Cyber- shot 
digital camera range, the DSC-P7 is 
designed to combine improved 
image quality, ease of use and fun 
features. The snapper features a 
3,2 Megapixel resolution along 
with 14-bit DXP processing 
technology to compliment the 
rather alluring styling of the camera. 
The device includes new Cyber-shot 
features such as Clear Luminance NR, 
Pre-flash, Multi burst and Auto Bright 
monitoring, meaning you’ve got no 
excuse for taking a dodgy picture. 


f Product: Sony DSC-P7 
I URL: www.sony.co.uk 
Telephone: 08705 111999 


FROM £159 


£450 
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Simple transfer of your web site without downtime. We also offer; 
bespoke solutions, domain registration and fully managed servers. 
All servers have sophisticated intrusion detection/firewall protection. 


Full 0 Day Money Back Guarantee! 



unhappy with your 



LONDON - CHICAGO - SEOUL 


WINDOWS GOLD 

200MB DISK SPACE, 4GB BANDWIDTH/pcm. 10 POP3 EMAILS, 
1 ODBC DSN, COLDFUSION 5, ASP 3, MSXML 4, WAP/WML. 
CGI-BIN, SSI. FREE VIRTUAL SSL, FREE STATS, 

FREE FRONTPAGE 2002 EXTENSIONS 


£1 4.95/pcm 
or £1 39.95/pa 


Why choose IARNA? 

IARNA is part of the award winning Hostway Corporation and a 
recognised specialist in application web hosting, We have offices in 
London, Chicago and Seoul, linked to one of the most 
sophisticated networks in the world. With extensive experience, we 
offer a friendly and flexible service by leveraging cutting edge 
technology and robust solutions for our SME and blue-chip clients. 

95,000 customers have chosen us to solve their hosting 
requirements, from individuals to multi-national companies 
including SEAT, Motorola, Hay market Capcom and Lycos... and of ■ 
course our local butcher! 


LINUX GOLD 

200MB DISK SPACE, 4GB BANDWIDTH/pcm, 10 POP3 EMAILS, 

SSH, PERL 5 (DBI. DBD. XML), GCC, PYTHON. MYSQL. PHP 4. 
WAP/WML, TCL, APACHE 1.3, FREE VIRTUAL SSL, FREE STATS. 

FREE FRONTPAGE EXTENSIONS 

£1 4.95/pcm 


OR 



£ 139.95/pa 


IARNA invests heavily in reliability arid also in bringing the latest 
technologies to customers, including Cold Fusion, XML. VBS. 
COM, SQL 2000/MYSQL and ASP/PHP. 


Nothing is beyond your reach! 

Give us a call free on 0B0S 180 1880 orsales@iama.com 


IARNA 

A hdstway company 


AIL PRICES EXCLUDE VAT AND ARE SUBJECT TO CHANGE COPYRIGHT HW2 HOSTVWAV CORPORATION AH RIGHTS RESERVED 







Backchat 

Email the editor at pi@paragon.co.uk 


EMAIL US: 

pi@paragon.co.uk 

WRITE TO US: 

PRACTICAL INTERNET, 
PARAGON PUBLISHING, 
ST PETER'S ROAD. 
BOURNEMOUTH, 

BH1 2JS 


i Mnr 


Subscribing online 

I am from Ihe USA and really enjoy 
your marine. I happen to have 
stumbled across your magazine and 
get a ton of useful information out 
of each one. What I was wondering 
Is, how come you don't have a Web 
site?! want to get a subscription, but 
am very wary of having my Visa 
number go out by snail mail, email 
or fax. I also don’t enjoy the massive 
bill I would get for calling your home 
base. How about a site with a secure 
site to subscribe to your great mag? 
If you don't publish this email, 
please let me know what's what? 

Bird 

Subscribing online 2 

onfir 


Do you offer an online subscription 
service? I couldn't find it on your 
Web site. I think it would be helpful 
to have it available for us eager keen 
readers of your excellent mag! 

Debbie Cousins 


A BT engineer tests 3 phone line 
outshln Canterbury Cathedral 


LETTER OF THE MONT 


BTopetiwond blunder 

..I r,T_J..-* a I f..r+hor 1C 3 fsilIC I 


BEING A BTOPENWORI D Anytime 
customer very often wan ants the 
‘Dunkirk spirit! Eveiy now and then 
you are asked to download new 
dialler software. As a duly obedient 
member of the BT Sometime, ei 
sorry, Anytime clan, I do so 
immediately. That was until my 
latest attempt. 

Once loaded, I tried to connect 
to the service but it wasn't going to 
happen. I had several attempts and 
got a different error report at every 
failure. I rung the Download help 
line number and the guy who 
answered the call told me my costs 
would be 50p a minute and the call 
would stop after 20 minutes. 

£12.50p later he told me he was 
flummoxed and would get a 
specialist to call me back (I am still 
waiting for this to happen). 

After an hour I rang the 
Download help line again and got in 


touch with a rare BT product - a 
switched-on technical support guy. 
He said that we would make a 
manual dialler We then went 
through every single setting on 
every single option in every single 
window. It still didn't work. Our next 
step was to do an XP restore. It still 
didn't work. This left two potential 
problems: the line or my modem. 

My modem dialled and connected 
making the standard noise; It 
sometimes connected but shut 
down immediately, 

"So it is the line!” I exclaimed. 1 
swiftly got in touch with BT 3gain, 
"Well Sir we don't guarantee the 
line for Internet use...' 1 they said. To 
say this left me gobsmacked may be 
an understatement. 

I rang customer services and they 
sent an engineer out. The engineer 
plugged his BT phone into the 
socket and he saidt "No need to go 


any further, there is a fault". It was a 
noisy line, some damp was getting 
into the wire. He climbed a pole and 
replaced the wire and I am now back 
up to speed. 

It took nine days to soil out, 

£12.50 in phone charges, and a 
stubbornness that is acquired only 
through long-term association with 
BTopenworld Anytime. 

BuU Findlay 

This same problem actually 
happened to one of the Practical 
Internet team and it took BT ages 
to accept that the line was faulty. 
We think you should demand that 
BT refunds your call charges: it is 
the company's responsibility to 
ensure that the lines are 
maintained after all. Hopefully the 
free software will help to make up 
for your experiences at the hands 
of BT 


You can't actually subscribe to 
Practical internet from the 
Paragon Publishing Web site, but 
you can at the eMagazineshop 
Web site. Point your browser at 
www.emagazineshop.com / 
Product,asp?id=26571 and save 
26 percent off the normal price. 
Bear in mind that you will not get 
the free domain name that readers 
get from using our subscriptions 
page on page 96. 


aT 1 






WIN A PRIZE 

We're not easy to impress, but if you ctozle us with your cutting insights or pithy wit you stand every 
chance of getting your hands on a copy nf Sent Web Page Maker, 

This Web-authoring package, worth 09.99 certainly impressed us - we gave it four stars in a 
recent review. Find out more abouL Serifs products at www.serif.com or by ringing 0115 914 2000 


You c$o subscribe tu (he best Internet rpsgszlnc 
around at wvw.catnip.tern 

Registry rumpus 

! wonder if you could nelp. The 
registry editor section on page 24 
{Pi 68), left hand column, appears 
to not work for me. I have followed 
the Instructions to the letter. 

The only consideration is that the 
top-left box on the page, appear to 
have a character of text missing 
along the left-hand size, ie where I 
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Talus form tile encrypt 

Security conscious Internet users should check out the free email 
encryption service offered by Hushmaif Iwww.husli mail .corn). It's simple 
to use, offers Open PGP encrypted email and gives you two megabytes 
of storage space. It's certainly a welcome change from using Hotmail alt 
the time. 

Sally Sparrow 




Jason 



Out Windows XP speed tip really dues work, but 
only when we print the correct settings, Dohf 


think ft says [PARAM LEERS] it 
actually reads ARAM b VERS]. Have 
characters been misprinted? Does 
this mean the resl of the editor is 
missingcharacters and doesn't 
work due to lhis? 


Over to Technical Editor Thomas 
Watson: “The reason that the 
tweak doesn't work is quite 
simple - we screwed up by 
cropping the Notepad screenshot 
far too tightly. This meant that the 
first character on every line down 
the left-hand side was mrssed out 
in the feature, rendering the 
whole thing useless. Here's what 
you should have read: 

[HKEY LOCAL MACHI NE\SYSTEM 
\Curre ntCo n trolSel \Se rvices\Dns 
each e\ Par a m eters] 

' 'Cache HashTa ble BucketSize ’ r =d wo 
rdiOOOOOOOl 

1 ‘Cache H a shTableS i ze 1 '=d word; 0 00 
00180 

M MaxCa che EntryTt I Limit 1 ’=d word: 0 
OOOfaOO 

' r M axS O ACache E nt ry Ttl Lim it' r =d wo 
rd:0000012d 

We hope that this clears 
everything up/' 

Pass artist 

Is it just me or are there too many 
proprietary security access systems 
out there? How are we supposed to 
remember all these details without 
writing them down - which 
presumably defeats the object of it 
all? The more imaginative systems 
assume that you ore grown up, 
appreciate the risk involved in 
selecting your password and fet you 
get on with it (if I want to enter 
1234 f then let me - il f s my risk). 
Therefore you need only remember 
a few passwords. What really gets 
up my nose are sites like Virgin 
Mobile who lecture me about how 
to construct my password. If I can't 


enter the one I want to use, then 
I here is no point in me creating 
another exceptional one just for 
their proprietary system - I just 
won’t remember ib However, one 
thing is for sure. Virgin Mobile 
and their like will have secure 
sites because the only ones using 
it will be dedicated Virgin users or 
those with exceptional memories 

I cer tainly don't fit into either of 
those categories and I would 
hazard a guess that neither do 
most of us. 

Alan Rnnncy 

We totally agree that it is 
ridiculous to have to remember 
a gazillion passwords every time 
you want to do something on 
the Net beyond mere point and 
click Web browsing. But what is 
the alternative? Ary reader who 
has a viable solution should 
drop us an email and well print 
the best ideas. 

Missing ISP 

Practical Internet is a good 
magazine, but I was disappointed 
to find that even though you lisled 
virtually every ISP in your 
magazine you didn't have the one 
I was on listed - telco4u. Please 
can you look into this omission, 
they offer great rates and an 
unlimited package also. See 
www.telco4u.net for details. 

Dennis Keen 

There are hundreds of ISPs out 
there, but sadly we can't list 
them all over just six pages. 


Thanks for the recommendation, 
though. The unmetered deal looks 
particularly well priced at just 
£11.99 per month 

Spycatcher 

If you are going to have a great 
spread on how to remove spyware, 
adware and so on, why do you insist 
on putting products like Audiogalaxy 
and Download Accelerator on your 
free CD? Surely you should be 
looking at alternatives that don't 
flood you with adverts or snoop on 
your Internal activity? Star 
Down loader (available from 
www.stardown loader.com) pu rpo its 
to do the job of Download 
Accelerator, but is adware arid 
spyware free. Apart from this, I 
always look forward to reading what 
is a thoroughly enjoyable and 
informative publication. 

Kevin Lovcgrovc 

Spyware is definitely the new 
scourge of the Internet, which is 
why from this issue onwards we 
will do our best lo ensure that the 
PI CD is 100 percent spyware-free. 
We can't vouch for your copy of 
Windows though... 



Spyware Is a growing problem, puiticutariy with 
adware, See our feature in Pi 68 to find put how 
to remove it from your PC 



Attachment of the month 


A BIG THANK YOU this month 
I to Helen for cheering us all up 
after England were knocked 
out of the World Cup by Brazil. 

| We think this image shows the 
Argentina football team in their 
true colours... 

If you 've received a funny or 
quirky email attachment that 
| you'd like to share with fellow 
Practical Internet readers, send 
it to pl@parag 0 n.c 0 .uk with the 
subject header “Attachment of 


the month”. Well print the best 
each month for as long as we 
can get away with It... 


Your letters 


Snippets 

Index fingered 

I’ve been buying PI since Nov 
2000 and have found it about the 
best all-round mag for features, 
news and tuition. I keep all of the 
back issues and cover CDs neatly 
filed in chronological order (sad f 
know), but it can be a chore 
trying to find that workshop on 
Ihirigy last year. Can you publish 
an index? 

Ancfne h'febieszczanski 

Keep your eyes peeled for an 
index sometime later this year. 

A game of two 
halves 

I don’t know if other readers 
enjoyed some of Ihe 
commentators gaffs at the World 
Cup, but there's a brilliant site 
which is dedicated to the garbage 
spouted by people like Ron 
Atkinson and Kevin Keegan that 
every football fan should check 
out. It's called Danger Here and 
you'll find it at 
http://dangerhere.com 

Tim Huffiiefi 


World Cup Special 



Danger Here ■; the Only site we know that 
teaches people how to speak Ronglkh 


DVDithering 

Everybody knows that DVD is the 
future of optical storage, but why 
oh why are we in such a silly 
position at the moment where 
formats are concerned? I for one 
am keen to start using DVD for 
archiving purposes, but the lack 
of a standard format is holding 
me back. Why the dithering? 

Allison Hartfteld 

Just like the first recordable 
CDs, DVD is so important to the 
storage industry that they Ye all 
battling out for supremacy. The 
only solution is to sit tight. 
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Tiscali 10.0 


Join Tiscali 10*0 


V7 


The next generation Internet service 



Tiscali 10.0 is the brand new Internet service 
from Tiscali. It’s fast and reliable and really 
easy to use. Just one password gives you 
instant access to the Internet and all our 
exclusive products and services, making the 
Internet rewarding, easy and fun! 

Choose from no monthly fee or our range 
of great value all-inclusive packages 
including Tiscali Broadband. 



TISCALI IOjO just one password gives you: 


INTERNET ACCESS 

Speed and reliability 

CALENDAR 

To share your 

TISCALI BY PHONE 

EMAIL 

to use the internet 

MESSENGER 

passions, time 

TISCALI MOBILE 

WEB SPACE 

without limits. 

PEOPLE & CHAT 

and friendships. 

TEXT MESSAGING 


To better integrate telephone, 
mobile, text and PC using the 
latest web technologies. 


PLUS, TISCALI BROWSER, the navigation software which can be personalised and gives you instant access to all our products and services. 


EASY TO JOIN! 


Simply load the Cover CD on the front of this issue 

Or call OSOO 111 210 for your FREE Internet start-up pack 


www.tiscali.co.uk 


ITISCALI 
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Mastermind 


WANT TO DO A FRIENDS REUNITED? LOOKING TO MAKE MONEY 
FROM YOUR SITE? THEN YOU’LL NEED TO BE A BRILLIANT 
WEBMASTER. JO CHIPCHASE REVEALS THE TRICKS THE EXPERTS 
USE TO GET THEIR WEB SITES TO THE TOP 




















Be a Web Mastermind 


ui ing Lhc dot corn boom of 1999 
2000, lots of money and effort 
was thrown at producing and 
marketing high profile Web sites, 
many of which were based on 
downright silly ideas. Many of the ventures 
that failed did not have sound business plans 
or fulfil market needs. They burned money 
fast, while having negligible or non-existent 
revenue streams. 

Some of the Web sites that succeeded and 
still exist today were set up on a shoestring 
budget - perhaps as hobby sites or personal 
projects - and have grown organically 
because they identified a niche and attracted a 
strong community or customer base. These 
sites don't have high bu^n rates, prestige 
office space or £5K month PR campaigns and, 
metaphorically speaking, keep their feel on 
the ground. 

Two famous examples of personal projects 
that have grown organically are Friends 
Reunited, which was set up to help people find 
their own school chums and look off 
phenomenally, and StreetiTiap.co.uk which 
launched during 1995 after two IT specialists 
set it up in a home office. 

By applying lessons learned in the industry 
to home-run sites, it s possible to attract a 
wide audience, cover your costs, and even 
make money from your venture. Just follow 
our seven-step plan for how to be a great 
Wehmaster, and you’ll be setting off on the 
right tracks. 


Before yon get started, you need to decide 
upon the purpose and audience for your site. 
Will it be an information-disseminating site, a 
community portal, or an eCommerce site? It’s 
helpful if you can pinpoint a niche that isn't 
already being fulfilled to its full potential. For 
example, the people behind Fullmenu 


(www.fullmenu.co.uk) realised Brighton 
residents might want to search the menus of 
local takeaways, while Axfords 
(www.axfords.co.uk) identified a market for 
selling traditional Victorian corsets online. 

Care must be taken to ensure the tone and 
content of your site are appropriate to your 
chosen audience. The targeting of your site 
impacts everything from the written copy to 
the design style and use of images. Do you 
know what will attract your audience lime and 
time again? If the answer is "no", you need to 
do some research, 

Check out rival sites to see what features 
are bod and good, and gain an idea of what 
you can offer that's different. If ihere are 
many established sites in the same field, the 
market for your particular idea may be 
saturated. For example, it wouldn't be a sound 
business proposition to launch a global search 
engine or directory to complete with the likes 
of Google and Yahoo! - unless you had major 
backing and corporate might. Selling up a 
searchable directory of pubs or shops in your 
local area, or a networking resource for local 
businesses, would be better ideas. 

You wouldn’t build a house without an 
architect's plan. Similarly, mop the structure 
and content of your site on paper before you 
construct anything. Define the main sections, 
what information/pages will fall under each, 
and how they’ll link together. Aim for a 
logical, tidy structure, and don't have too 
many superfluous sections. For example, 
History of Our Business’ and Our Team’ 
could both come under About Us', rather than 
existing as sections in their own right Decide 
exactly bow everything wilt appear on your 
navigation system. It could be an arduous task 
to add new items to your navigation system 
once the site is complete. 

You must also decide how frequently the 
site will be updated. Plan a schedule daily. 


Expert opinion 


NAME: Jon Bains 

ORGANISATION: Lateral (Web design agency) 
URL: www.lateral.net 

“THE MOST 
IMPORTANT thing 
when developing 
any online project 
is getting the 
strategy right - 
make sure you 
know exactly what 
you're trying to 
achieve and to 
whom you’re going 
to be talking. When planning the architecture 
of the site, don’t use computers; never start 
designing before you've worked out what 
you're going to design. Always remember the 
user is doing you a favour by coming to your 
site and, more often than not, will be 



Instantly familiar to almost all internet users , Google is a 
classic example ui trow less can often be more 


unimpressed if the piece of information, or 
whatever they're seeking, is buried, 
inaccessible or not there, and will 
immediately leave and not come back. So, 
keep it simple - unless you're trying to do 
something complicated as your strategy.” 

RECOMMENDED SITE: 
www.google.co.uk 

"Love it - ft works, its fast and does exactly 
what it says on the tin.” 


weekly or monthly - and stick to it. Don't bile 
off more than you can chew. For example, if 
you're setting up a site to list alt the gigs and 
club events in your local area, do you have 
the time and personnel to keep on top of It? H 
not, opt for something that's less demanding 
production-wise* ILs pointless setting up a site 
and allowing the content to become outdated. 


You've got a feasible idea or an existing site; 
so how do you create killer conlenl to 
encourage repeat visits? Well, not by having 
reams of puffed-up text telling people your 
site is the greatest thing since sliced bread. 
Your content must speak for itself quality-wise 
and cater accurately for your audience s tastes 
and whims. 

Writing for the Web is completely different 
to writing for print publications. People’s 
attention spans are shorter when they're 


Crimes against design 



Designer crisis: if you think the homepage of the 
Jubilant journal is bad just wait till you see tint test of it 

THE EXPOSED UNDERBELLY of the Web 
contains the trailer trash of Web sites - 
those errant attempts at H my first home 
page' that should never have been 
allowed to chew bandwidth and, worse 
still, business sites that should know 
better Web Pages That Suck 
(www.webpagesthatsuck.com) exposes 
plenty of these sites but. as seasoned 
surfers will know, it's not exactly difficult 
to stumble upon them unaided. 

At the top of the crime league, we have 
features that twirl, flash arid make an 
awful noise. The rather strange www.joan 
andstevesjubilantukjournal.co.uk is a 
stunning example of ail things undesirable 
in Web-authoring, The dodgy use of Midi 
music is not to be encouraged, and the 
business www.spectrumjobsearch.com 
should really have known better. 

Next on the offenders' list are clunky 
framesets (www.carouseImalLnet) and 
Flash intro sequences where the company 
logo twirls into view 

(www.h 3 fiovergrand.co.uk). We believe 
this must be in chapter one of ’Flash 
Authoring for Idiots' Throw in a hit 
counter (“you’ve had 122 visitors since 
December 1999”) and a loud, tiled page 
background (www.summitgarage.co.uk) 
to complete the general ambience, Nice. 
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reading from a screen, so long. scrolling 
pages of text containing thousands of words 
are a no-no. As a general rule of thumb, keep 
the word count per page to around 100. tong 
written pieces should be broken down into 
separate pages with 'next' and 'previous’ links, 
and provided as printable versions too. If 
you’ve got a few people contributing to your 


maker Affords fe key purl of building a successful business 

site, make sure you sub-edit their work tor 
consistency and give them a style guide to 
encourage uniformity of tone. 

Various respected organisations offer tree 
newsfeeds that you could bolt on to your 
pages. Ana nova (www.ananova.com), 
Moreover (www.moreover.euin) and Guardian 
Unlimited (www.guardian.co.uk/distribution) 
all provide this service, Newsfeeds have the 
benefit of generating fresh, daily content, 
without you having to pul in much effort. 

Always make sure you gain permission to 
use third parly content and don’t breach 
anyone’s copyright. You can t lift articles off 
other people’s sites without asking first, 
although you can link to them. If someone's 
already written a particular item, why bother 
plagiarising it when you can set up a link 
instead? Be careful not to post illegal content 
on your site - whether it s pornographic 
material, libel or obscenity. Keep an eye on 
the timeline of material too. Anything out of 
date should be removed, updated or archived. 

Rather than just having static content, it 
helps ii visitors can interact with you and each 
other Polls, multiple choice quizzes, forums 


Expert opinion 


NAME; Rob Corradi 

ORGANISATION: Preloaded 
URL; www.preloaded.com 

' BEFORE YOU 
TURN on your 
computer, work out 
what's going into 
the site in terms of 
information and 
then decide how 
the content might 
be organised. It f s 
best to gather your 
assets together at this stage text, images, 
etcetera. If you jump straight into design and 
build without doing any preparatory work, 
you'll end up having to repeat the process 
again, after you've spent time working on it 
already. Forward planning means you'll be 
able to anticipate any problems that might 




Coo thomepage $ com is a great example of a stylish and user- 
,friendly site that doesn't rely on fancy design technology 


an sc and act accordingly. If you can design 
and build your site without any fancy Flash, 
DHTML or Java Scripting, then do it. Keep it 
simple, to make an impression, you don’t 
need to use anything but the most basic 
Web technoiogles," 


RECOMMENDED SITES: 

www.tinkdup.com 
www. cool h omepages.com 
www.digitalthread.com 


and discussion email lists are oil good ways to 
encourage interaction. You can obtain 
remotely hosted free polls for your site at 
wwwireepolls.com or www.pollhosl.curn, set 
up a quiz at www.alxnel.com, sign up for a 
free forum at www.ezboard.com or 
www.myforum.neh arid organise a discussion 
group at http://groups.y3hoo.com, If ihose 
don't appeal, many interactive add-ons are 
available at http://htmlgear.lycos.com and 
www.hostedscripts.com. 

These days, Weblogs (aka 'blogs') - where 
people publish their thoughts in the form of a 
frequently updated diary or journal are 
becoming increasingly popular. You could 
invite a set of contributors to post their 
thoughts to your site, using a resource such 
as Blogger (www.blogger.coni), A good 
example of how this works is South Coast 
Diar ies at www.seethru.co.uk/zine/ 
soulh_coast/. See our blogging feature on 
page 32 fur more details. 

If you're going to he adding lots of content 
to your site frequently, ensure the indexing 
and structuring system is as straightforward 
and scaleable as possible. Ideally, you'd have 
3 content management system that automates 
the update process. This would allow you to 
cut and paste material (features, news, 
reviews, etc,) into a simple form in a 
'backstage' admin area, from which it would 
be formatted, uploaded and indexed 
automatically. However, as a relatively simple 
content management system would set you 
back around £1K, this would be overkill for 
most personal sites. It s something to 
consider if your site takes off in the future. 


If content is king, design is the throne he sits 
upon. Web design isn't to be taken lightly, and 
it’s not something you can learn overnight. A 
proficient Web designer will understand 
coding, page layouts, image optimisation, 
usability, and what constitutes tasteful (and 
distasteful) features. 

If you're a beginner, get your hands dirty 
with HTML code, rather than relying on Web 
authoring software such as Macromedia’s 
Dreamweaver or Adobe's GoLive to do 
everything for you. These software packages 
aren't infallible and it helps immensely if you 
can hand edit any anomalies or mistakes in 





Give yum visit Ot s the opportunity fti internet with your site by 
inch tiling ;i hcc online forum from 3 service Ukc Cib03rd.com 
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Be a Web Mastermind 
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Us t- She specialist tuluikrfai Webmonkey (www, webmonkey com) 
to brush up nn your hand coding and team the tales! technologic& 

the code. Some packages, such as Microsoft 
Front Page, tend to dump unnecessary tags 
into your code, and ft pays to recognise these. 


"DON’T RUN BEFORE YOU CUN 
UlflLK IT’S BEST TO CO FOR R 
SIMPLE, CLEAN OESICN RBTHER 
THUN TRYING OUT FRNCY ERIllB” 

We'd recommend using Dreamweaver after 
you've learnt the hasics of hand coding. 

To build your skills, follow the advice and 
tutorials on web building resources such as 
htt p; //b u lid e r. cnet. com, w w w, we bmo n key, 
com and www.htmlcenterxom. Use the text 
editor, Notepad (in Start-Programs - 
Accessories-Notepad on your PC), to practise 
HTML tutorials before creating your site, and 
gain knowledge by viewing existing sites’ 
source code using your browser's ‘View’ 
menu - select Source’ in Internet Explorer 
and Page Source' in Netscape, 

It's worth making the effor t to learn about 
cascading style sheets (CSS) and simple 


JavaScript functions, as these are useful and 
will save you time later, http://javascript. 
internet.com is an ideal source for ready-to- 
use, novice-friendly Java Scripts. If you want 
your site to have interactive features, you 
might also learn about CGI scripts and Active 
Server Rages (ASP). 

Don t run before you can walk, IPs best to 
go for a simple, clean design for your site 
rather than trying to incorporate fancy frills, 
Whatevei colours you use, make sure the text 
is clear to read for instance, red text on a 
green background is a non-starter, as is light 
text against a light background. You won't go 
far wrong if you use white page backgrounds 
with a few tasteful blocks of colour and dark 
text. Make sure your design looks good on a 
range of browser resolutions (§00x600, 
1024x768, etc.), in old Web browsers and on 
both Macs and PCs. 

Avoid any faddish trends of the time, as 
these will quickly make your site look dated 
(for example, o vertical stripe down the left- 
hand side of the page was de rigueur during 
1907 and can stiff be seen on legacy sites’). 
Above all, avoid lacky features such as tiled 
page backgrounds, hit counters, gif 
animations and dodgy dip art - unless you 
want people to guffaw and head elsewhere. 

To retain visitors, your site must he quick 
to download (ideally, pages should not exceed 
40K) and images must be optimised. Software 
such as Adobe’s Photoshop 7 and the cheaper 
Paint Shop Pro 7 allow you to ’save for Web’ 
with various optimisation options. You can 
find advice and links to shareware packages 
on www.webreference.com/dev/grapliics/ 
and http://webdesign.about.com/cs/ 
optimization. 

Unless you're targeting a young, Web-savvy 
audience that craves multimedia features 
(perhaps you’re a record label or 
entertainment company?}, all-singing all- 
dancing features are inappropriate. For most 
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Expert opinion 


tfoyds TSB's succcssforbusmess, cow is a great example of a 
Web she with consistent and accessible content 


search engine. The style and tone of your 
content can really make a difference. 
Create a voice for your site and use it 
consistently throughout. Try to be original 
and entertaining. Avoid using core copy 
that needs updating often, as It's a nod for 
your own back. 1 ' 


RECOMMENDED SITE: 

www.succ es s4 busi ness.com 


Lloyds TSB 

Business 


NAME; Catherine look: 
ORGANISATION; Sticky Content 
URL; vvww.stickycontent.co.uk 


"WHEN WRITING 
CONTENT for your 
site, make sure it’s 
succinct, punchy 
and to the point. 
Users need to 
understand 
immediately what 
they’re reading, 

_You must also be 

informative. Direct your users quickly to what 
they want to know, and if you pose a 
question, answer it. 8e user-friendly by 
having clear headlines and breaking articles 
down into manageable, accessible chunks. 
Try to avoid too much scrolling and don't go 
mad with links, or your site will turn into a 
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Expert opinion 



NAME: Paul Munford 
ORGANISATION: Babel Media 
URL www,babelrnedia.com 

“PLANNING A 
WEB site and 
ensuring that it can 
be updated quickly 
is essential. Most 
Web sites begin 
from scratch with 
no thought about 
upgrading. The 
more time spent 
preparing a site, 
the more likely it Is to be scalable. Avoid 
using Flash animation unless design is [he 
nature of your business. It may look flash’, 
but it can detract from the site. This year’s 
thing is quickly last decade’s blunder if 
copied blindly. Ensure that you don’t take 
the easy option of a cheap hosting package. 
Your site may prove to be phenomenally 
successful and if your servers canT handle 
the traffic, you may as well not bother. 
Finally, r emember that a decent business 
model and viable revenue streams are vital 
to your business.” 


RECOMMENDED SITE; 
www.lastrn in ute.com 

"It may seem diched and over-exposed, but 
it does exactly what it claims to do.” 


sites, the superfluous use ol Flash should be 
avoided. In particular, people are annoyed by 
unnecessary, skippable Flash intro sequences. 
If you’re running an information site or 
anylhingB2B,a straightforward HTML design 
is imminently preferable. 

The key word is usability. Make sure your 
navigation system is clear and logical and that 
users can easily find and return from all 
sections of your site. Sites that use a simple 
navigation and layout system, such as Yahoo!, 
tend to be popular with Net users. 


Being a Webmaster doesn’t just involve 
creating a site and casually sticking it online 
somewhere. To do your job properly, you 
need to get to grips with various strategy, 
maintenance and admin tasks. 

Firstly, you need to decide where you’re 
site’s going to be hosted and what the domain 
name’s going to be. It pays to choose a short, 
snappy domain that communicates the nature 
of your site or business and that people will 
remember easily. Don't cause confusion with 
unnecessary hyphens or ambiguous, non¬ 
standard spellings. 

If you’re running an ^Commerce site, a 
.co.uk domain gives the impression of being 
national and therefore more accountable, 
while an information or community site might ^ 
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seriously easy web hosting 
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resellers 


WebFusion u 
Reseller 



PER MONTH 


PER YEAR 


WebFusion fi 
E-Commerce 



EXTRA PER YEAR 



Reseller Includes: 

• 2000 MB Fast UK Web Space * 2 Virtual Servers included • FREE and UNLIMITED 
Phone and E-mail Support ■ Additional VS £25 per Year * State-of-the-Art Data Centre 

• High Speed Connections * 2000 POP3 E-mail Boxes» Detailed On-line Help 

• Regular Tape Back-ups * Additional Options Available 

• SAME HOUR SETUP 

All Your Accounts Have: 

• Virtual Control Panel 2002 * Unlimited E-maii Forwarding * Unlimited Mailing Lists 

• Unlimited Autoresponders * Full CGI-BIN • 3GB Data Transfer per Month • MIVA Scripting 
Language * Active Server Pages • MySQL Database • PHP4 Scripting Language 

• Real Audio and MP3 • Graphical Access Statistics • SSH Telnet Access 

E-Commerce Only; 

• Shopping Cart Solution, pre-installed, fully integrated with secure server and ready to run 


success story #36 
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interactive 

websofutions 


Interactive Web Solutions 
specialise in creating state 
of the art, quality driven media. 


"At Interactive Web Solutions we offer a wide range of services including: 
web design, e-commerce, CD ROM, back office integration, domain name 
registration and management, e-mai! solutions, web site hosting, web site 
promotion and Internet and software training. 

Partnering with WebFusion internet Solutions as our web-hosting provider 
has enabled us to provide our clients with last, reliable and affordable 
solutions. Through the quality service they provide, we have been able 
to make hosting one of our premium services. 


The Virtual Cortrol Panel that stands them apart from other hosting companies has been an invaluable and essential asset to us. It allows us to 
control our Reseller accounts simply and quickly, modifying their needs as required. This has been an extreme benefit to us In streamlining our day 
to day business activities." 

Nick Pinson, Managing Director 
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will you be the next success story? 
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We welcome all major debit and credit cards. Prices exclude VAT @ 17,5% 


e-mail us: 

order on-line: 

m u PART Of THE 

Host 

sales@webfusion.co.uk 

www.webfusion.co.uk 
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Be a Web Mastermind 


be better with a .com, org or biz domain. The 
.biz register is relatively new, but doesn't 
currently suffer from the overcrowding that’s 
endemic in .corn names. Biz domains can be 
bought for around £15 per year through a 
registrar such as joker (www.joker.com). 

You can host your site and domain 
separately and use Web-foiwarding services to 
redirect visitors who type in your domain 
name to your pages. However, forwarding 
isn't as tidy as hosting your domain name, 

Web site and email on Ihe same server. As 
visitors hop from the domain hosted by your 
registrar to your actual pages, the URL often 
changes noticeably halfway through. This 
won’t mask the fact that you're hosting your 
site urn say, the free space provided hy 
Freeserve or, worse still, (Jeocilies. It looks far 
more professional to host your site on a 
professional service. 

When choosing a host, you need someone 
reliable, affordable and who provides 
sufficient bandwidth for your needs. If your 
site s particularly busy or has a lot of 
multimedia contem, it’s likely to be a 
bandwidth-muncher and therefore more 
expensive to run. Work out what you require 
in terms of provisions for growth, scripting 
support (will you be running CGI scripts?), 
audio/video support, security and backup. 
Don’t just go for the cheapest, most cheerful 
option on the market. Check out the 
performance of Web hosts using 
http://uk.tophosts.com before making ait 
informed decision. 

Many Web hosts will provide you with 
traffic analysis software, such as Web trends 
(www.webtrends.com). This will tell you 
general visitor numbers, where they came 
from (eg which search engines), search terms 
used, most popular entry and exit pages and 
other information lhat's useful for site strategy 
and development. Make an effort to monitor 
your traffic logs at least monthly. If your host 
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Expert opinion 


NAME; Sam Michel 

ORGANISATION: Chinwag 
URL; www.chinwag.com 


i 

t1 


“THE KEY TO 
turning a peisonal 
site into a business 
proposition is to 
carefully consider 
your audience. If 
you're selling 
advertising, don’t 
forget that your 
'audience' not only 
includes site visitors, 
but potential advertisers, too. You need lo have 
services, goods or content that are competing 
enough to attract visitors and keep them 
coming back. Do your homework before 
deciding to jack in the day job. Do competing 
services exist already? If not, why not? Are 
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The key to creating successful sites ties in feguim iy updated 
content. Vjsrt Moreover.com for access to syndicated feeds 

doesn’t offer analysis software as standard, 
you can invest in a remote package from 
Hitbox (www.hitbox.com) or Ned Slat 
(www.netstad.com). 

To avoid having a sire full of dead links, 
consider signing up for a link validation 
service that will check your site automatically 
and repod any broken links to you. LinkAlarm 
(www.linkalarm.com) costs $52/year for a 
100 page site. Other, more sophisticated 
systems can be used 10 lest links, code, META 
tags and site performance, but could be 
overkill for your personal site. 

When you've completed new/updo ted parts 
of your site, never be lazy with testing. Place 
the new pages in a hidden directory on your 
server and ask a few friends to give them a 
thorough going-through on their PCs or Macs 
before unleashing them on to the 
unsuspecting public. Take any criticisms nnd 
bug reports on board, and make the 
accessory corrections before going live. 


You've got your site, content and 
infrastructure sorted, so now what? It’s no 
good sitting back and hoping people will find 
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Improve your marketing 
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Pick up marketing advice at marketings h erps , c on i 3 site 
Chinwag's Sam Michel belives to be exempl3ry 

there enough people interested in your niche 
to make it commercially viable? Testing and 
measuring your Web site and marketing 
activities am crucial to development. Even 
Ihe most basic traffic analysis packages will 
quickly give you an idea of how many people 
are looking at different parts of your Web site 
and if they're going where you want them to. 
Experiment with different amounts of content 
on the homepage to see what works best.” 

RECOMMENDED SITES; 

www. m a rketin gsh e rpa .com, 
www.f rlendsreun i ted. co m 


10 wavs to make money 


O Banner advertising 

If your site is highly trafficked, you'll 
be able to sell banners and other forms 
of ads - but make sure they don’t become 
too distracting for users. 

O Sponsorship 

Find an overall sponsor for your site, 
or for a particular section, and charge them 
an annual fee, 

O Get involved in adult 
content 

It may not be your cup of tea. but 
adult/pornographic content is one of the 
mainstays of the Net, and those who sell it 
tend to reap the rewards. 

O Affiliate schemes 

Identify books, CDs or gifts your 
audience will like and refer them to a large 
eCommerce site that will pay you 
commission on any sales gained. 

© Sell premium content 

Charge for something your general 
users can't access - perhaps 'special 
reports', naughty pictures, or streamed 
audio and video. 

O Provide a subscription- 
only service 

Run a specialist pay-for service for a 
pai lieu far community or industry, 

Soufcewire (www.sourcewlre.com), for 
example, charges PR agencies to put 
information in front of journalists. 

© Sell your site to a 
bigger player 

If you can attract a big enough audience 
why not sell your site? Raternypuo.com - a 
simple (if distasteful) site - was bought by 
Roiten.com for £7K earlier this yean 

|T| eCommerce 

Take a leaf out of the Firebox.com 
book and set up a thriving online store, If 
you can sell things people might not want to 
buy in person, such as Blushingbuyer.com. 
you could be on to a winner. 

Q Charge for listings 

If you run a directory site for a 
particular group/industry, you could charge 
people for links or premium listings (but 
you'd need to build up your site's traffic 
levels first). 

|JT| Charge for downloads 

Many sites charge people to 
download music - whether it's MP3s from 
established artists {wwwjcrunch.com) or 
loops of music for Web site use 

(www.med I ahead . com). 
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NAME: Matt Carter 
ORGANISATION: The GOWI Group 
URL: www.gowigroupxo.uk 


“ITSSISMOREl 
Do not be fooled 
■ —| 1 into thinking that 

you have In include 
I every facet of your 
; business onto your 
1 Web site you 

■ A don’t. More often 

Umr ^A than not r this 

approach results in 

H information overload'. Try to engage your 
visitors by providing a taster of what you do 
and testimonials of how you have helped 
similar organisations. By capturing the 
interest of your audience, you will encourage 
them to pick up ther phone to you. making It 
much easier for you to tailor your offering to 


Once you get past the animatet intro YesCentral is a great 
example ut a clean ami easily navigated Wet site 


lheir specific requirements and hopefully, 
win their business. It is also important to 
keep your sile updated with all the current 
news, products or services that you offer 
there is a tendency lo neglect your Web site 
once it has gone live. To help keep your site 
up-to-dale, assign someone with the task of 
posting up new information and decide when 
this will happen (for example, every Friday) 
to keep your site looking fresh’ 1 


RECOMMENDED SITE: 

www.y escent ra I .com 


Another way to attract visitors is by setting 
up reciprocal links with sites that target a 
similar audience. Simply identify suitable sites 
and email the Webmasters to request linkage. 
If you can get your site reviewed on busy 
ezine s/portals, that will help loo although 
the resulting upsurges in traffic might not be 
permanent. Visit Link Popularity 
(wwwdinkpopiilarity.com) to see how many 
sites are linking to you. 

Once you’ve got people to your site, ask 
them to join an emailing list so you can tell 
them about updates or special events, A free, 
remotely hosted list server (the software 
needed to run your list) can be obtained from 
www.bravenel.com/samples/niailinglisl.php 
or you can buy one from a Web host for 
around £100/yean 

Fmail marketing is cheap and quick. There’s 
one important point to remember: rather than 
taking prisoners and sending unsolicited 
spam', you must 
ask people to 

'SSHZ "OHM YOU-Kin 

up box on your yQUR SHE, HSK W 
make il^asy for MAILING US! UNO 

about updates ri 

have a list of 
prospects, invite 

them on to your list and offer an incentive, 
such as entry in a prize draw, to those who 
join by a certain date. 

Your marketing emails could include 
newsletters, links to product information or 
news stories, discount vouchers, and 
competitions. Newsletters can be great for 
building your reputation and attracting 
visitors. They can highlight new content on 
your site and establish you as an expeit in 
your field. Rather than giving away whole 


Get the low-down on Ikm to structure your press releases from 
she Marketing Views site 


Traffic wardens: analysing the traffic your Web site twelves is 
vital for prolonged saccess . Software (ike WebTrends should help 


stories on your newsletter, provide Teasers' 
with short summaries accompanied by links. 

If you have a newsworthy story, you might 
want to write a press release to announce 
your site to the local, Internet or ever national 
press. However, unless your site does 

something that’s genuinely 
innovative or interesting, 
don’t bother The press 
OPLETO isn’t interested in hearing 

Tfl iniM II about umpteenth local 
TU uUlN n portal that's launched in 
I TUFIUI Cleethorpes and offers the 

l I HE III same content as its rivals. 

EVENTS” H you do have something 

worthwhile to say, learn 
how to structure a press 
release at wwwJnfoscavenger.com/ 
prtips.htm and 

www. ma rketi n gvi ewsxo m / prfa qs. ht m I. 


you, as if by magic. What you require is a low- 
cost promotional strategy to put your site in 
front of the target audience. 

Search engines are one of the primary 
channels used to find Web pages. It’s 
important to submit your site to the main 
engines - such as Google, Lycos, DMOZ.org, 
MSN and Yahoo! - if not the specialist ones 
relevant lo your niche or market. Before 
submitting, you should optimise your site to 
improve its ranking. This involves getting your 
META tags right (these appear in the [HEAD] 
pail of your page code) and achieving a good 
frequency and location of key words within 
your pages - but don't go mad with word 
repetition, as some engines will penalise you 
for this tactic. 

Search engine optimisation and submission 
is no easy science. You’ll find a wealth of 
advice at www.searchenginewatch.com and 
www.searchengines.com, and by referring to 
the feature in the last issue of PI. In some 
cases, you might have to pay for your search 
engine and directory listings. For example, 
Looks mart (wwwJooksmart.co.uk) charges 
£149 for an entry, while Google invites you to 
pay for ‘sponsored links' and the US Yahoo 
(www.yahoo.com) charges for an express 
listing'. Although this hiLs your pocket, it could 
be worth it in terms of driving traffic. 


Anyone who's serious about running a site 
long term will, at least, want to cover costs 
before their ’hobby’ spirals out of control. 
Thanks to the recent slump in the new media 
industry, it's not easy to secure revenue 
streams for new sites - unless you're a major 
player or have a big audience. However, that 
doesn't mean it’s impossible. 

A common way to make money is through 
advertising sales. Most of the bigger 
commercial sites feature banner ads and 
buttons and many feature newer forms of 
online advertising - such as pop-ups (those 
annoying, additional windows that emerge 
when you access a page), interstitials, 
superstitials and skyscrapers. Unless you're a 
significant brand, you may find it difficult to 
sell advertising on your site. Specialist 
agencies such as Doubleclick 
(www.doubieclick.net) will sell ads for you 
and split the revenue with you - if your site 
generates more than a million page 
impressions a month. 

You could, alternatively, go down the 
sponsorship route. If your site offers content 
that appeals to the target audience of an 
established brand, or shares similar brand 
values, you may be in luck. For example, a 
drinks brand targeting an 18-25 audience 
might consider sponsoring a clubbing portal, 
while a condom manufacturer might sponsor 
a sexual health site. Be aware that seeking and 
securing sponsors can be a time consuming 


Expeit opinion 
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Windows 2000 Dual Pentium Servers 

Unlimited websites 

Unlimited deskspace 

Unrestricted monthly bandwidth 

ASP, Perl & PHP4 scripting supported 

Livestats Version 6.0 

Microsoft FrontPage 2000 Supported 
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24 hour technical support 


New Unrestricted Bandwidth 
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Be a Web Mastermind 


task; it involves proposal-willing, meetings, 
and - if a decent amount of money is involved 
- drawing up watertight contracts. 

Displaying sponsors on your site could be 
less intrusive than advertising, Vciy few Web 
users enjoy clicking through a site lhat's 
festooned with a plethora of pop-ups and 
interstitials trying to sell them something. If 
you go OTT with thru sort of thing, a 
pr oportion of your visitors could be lost - and 
less traffic could mean you'll attract fewer 
advertisers and toss revenue. 

Some sites earn money by asking visitors to 
pay for content that exceeds what they 
provide as standard, tor example, multimedia 
site Heavy,com charges for streamed movies, 
while the infamous Rotten.com charges 
visitors to see adult-orientated pictures. 
Northern Light, which sells special reports' 
culled from publications, started as a general 
search engine that provided some content fr ee 
of charge. Traffic may fall if people can'l view 
what they want for free - it's a question of: 
does your pay-for content hove perceived 
value? Pr ovide visitors with tasters of what 
they'll receive if they subscribe to your 
premium service. 

Another way to 
make money is 
through affiliate 
schemes - although 
don't expect to get 
rich. Under this 
method, you earn 
commission on 
anything your 
visitors buy on a 
partner site, after 
they've been tracked from a referring link on 
your pages. Your share of the sales will 
gener ally be 5-15%. Amazon.com is known 
for offering this arrangement, but it's by no 
means the only firm to run affiliate schemes. 


If you're selling up an eStore* the first step is 
to work out what will sell well. If customers 
need to examine an item in person, or try it 
for size because a mistake purchase would be 
cosily and prohibitive, don't bother. Footwear, 
luxury furniture and used cars aren't your 
best bel, while hard-to--find records, rare 
books and quirky T-shirts arc more feasible. 
You need a suitable 'back end' for your 
store. If you don’t have much technical 



World pay is expensive lit set tip but ideal for precising online 
payment, Commission is charged at 4.5 percent on tiansaelions 



Nethanx won't wtn any awards for cuttingedge Web design, hut H 
is one ol the host Hrty£ to process credit cards on your site 


knowledge, you can obtain an off-the-shelf 
package that lets you drop in your products 
and text easily (rather like the content 
management system we mentioned earlier). 
Aclinic Catalog (www.actinicxo.iik) costs 
£350 and lets you set up your store on your 
PC and upload it when you’re finished, while 
hiLu sliop (www.intershop.com) operates 
along similar lines. 

Unless you already have the capability to 
process credit card transactions, you’ll need 
to sign up for a merchant account. Worldpay 
(www.worldpay.com) 
charges £75 setup, a 
£150 annual fee, and 
1,5% per credit card 
transaction for eTailers 
who don’t already have 
a merchant account, 
and 2.5% per 
transaction for those 
who do. Netbanx 
(www.nethanx.com) has 
slightly less competitive rates, bul only 
charges on successful transactions. 

Next, you need to know where your 
customers are based (local, regional, national, 
international or global?). You could make 
more money selling to an international 
audience, bul this raises issues with currency 
conversion, lax, delivery costs, etc. If you're 
selling outside the UK, make sure the imagery 
and lext on your site won't be considered 
confusing or offensive in other countries. 

With all eStores, you must look 
professional if customers arc going to have 
the confidence to shop with you (and it's all 
too easy to put them off). The text introducing 
your store and describing the products should 
be succinct, grammatical and correctly 
spelled, and product images must be clear. 
Make the navigation straightforward too, Even 
the biggest newbie should be able to shop til 
they drop without getting lost. 

Product and shipping information must be 
clearly displayed, as should your contact 
details and returns policy, II people can't see 
your identity, they may think you’re dodgy. To 
combat fears about credit card transactions, 
you should display a sign showing your 
server is secure. You should also have a 
decent mechanism in place for customers to 
make queries and track orders - otherwise 
you'll find yourself highly unpopular in the 
fulfilment stakes. ■ 


' VERY FEV\I WEB USERS ENJOY 
CLICKING THROUGH H BITE TWITS 
FESTOONED WITH fl PLETHORB W 
POP-UPS ONDIN1ERBTITIHIS’ 


Rules and regulations 


WHATEVER PRODUCT OR service you’re 
offering on your site, research the legalities to 
avoid later problems. If your business is lucky 
enough to grow into something bigger you 
need to be au fait with income tax and VAT 
requirements, and may want to look into 
setting up a limited company. 

eTailers should inform themselves fully of 
the Sale of Goods Act 1979, the Consumer 
Protection (Distance Selling) Regulations 
2000* and the Protection of Consumers in 
Respect of Distance Contracts Directive* 
Article 6. There are numerous provisions 
relating to providing satisfactory goods within 
an appropriate timescale, and the rights of 
customers where rejection and return of 
goods are concerned. 

Essential links: 

Trading Standards 

www.tradjngstandards.gov.uk 

Watchdog 

www.bbc.co.uk/watchdog/guides_to/ 
consumer! aw/ 

Office of Fair Trading 
www.oft.gov.uk/html/shopping/ 

IBM Small and Medium Business Centre 
(www 1 Jbm.com/buslnesscenter/uk/) 
Building Consumer Confidence 
(www.busi nessbu rea uu k.co. uk/ecomme rce/ 
con s u mer- confid ence) 

UK Online for Business 
(www.ukonlineforbusiness.gov.uk) 

British Chambers of Commerce 
(www.b ritishcham bers.o rg.u k) 

Department of Trade & Industry 
(www.dti.gov.uk) 

Companies House 
(www.compan ieshou s e. co. u k) 

Inland Revenue 

(www. i n la ndre venue, go v.u k) 

Business Link 
(www. bu si nessli n k.org) 

HM Customs and Excise 
(www, hmce.gov.uk) 

Net Accountants 

(www.n eta cc ou ntants.com/taxsu mmary / 
taxdata vat.html) 

Federation of Small Businesses 

(www.fsb.org.uk) 

Confederation of British Industry 

(www.cbi.org.uk) 



the government's UK online for business Web site has plenty of 
advice for entrepreneurs and online traders 
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Flat Rate Internet 
Access? 

why lose money! 

* Freeserve £13.99 

* AOL £15.99 

* BT Openworld £15.99 
■ V21 only... 



To sign up visit 


www.v21.co.uk 


or call the signup hotline on... 
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SETTING UP A WEBLOG IS A EASY, QUICK AND INEXPENSIVE WAY 
TO MAKE YOUR VOICE HEARD. NICK SWEENEY IS HERE TO SHOW |H 
YOU THAT WHATEVER YOUR INTERESTS OR BACKGROUND, YOU’LL fl 
FIND A HOME IN THE BLOGGING COMMUNITY 


ong before the excesses of the ‘Dot 
Corn* revolutioni, personal sites ruled 
the Web. Quirky home pages with 
erratic a fly-updated bios and lists of 
Jinks turned a small band of pioneers 
into cult heroes. For a while after, advances in 
browser technology wealed a divide between 
slick, professional 'vanity' domains and unsung 
personal pages buried on any number of free 
Web hosts. All that's changing, though, with the 
rise of the Weblog: pad journal, part bookmarks 
file, par l opinion column, and oh-so easy to set 
up and maintain. No longer the navel-gazing 
preserve of a group of Web nuts, keeping a 
Weblog, or ’hlogging', has become a great way 
for both beginners and jaded veterans to share 
Iheir thoughts, opinions and online discoveries. 

So, just what is a blog 1 , and where did they 
come from? Well, ask a dozen bloggers, and 
you're likely to get a dozen different definitions 
and histories. A good place to begin is Justin 
Hall's Links from the Underground 
(www.links.net). which hit the Web in 1994, 
and became an essential bookmark for the first 
generation of Web surfers in a world before 
search engines. The site offered links to 
interesting, we 11-designed or simply weird sites, 
combined with regular diary entries. In the end, 
Justin became the subject of a documentary 


about his celebrity status (www.d-word.com). 
Hundreds of personal sites soon followed suit, 
mixing links with commentary in ongoing 
journals of lives lived around the Internet With 
so many sites coming online by the end of the 
Nineties, these personal filters, such asjom 
Barger s Robot Wisdom 
(www.robotwisdom.com) quickly became 
popular destinations for other people seeking 
out unsung corners of the Web. 

The birth of blogging 

The earliest blogs were Lhe domain of Web 
geeks, people who already knew how to make 
a Web site/ as blogger Rebecca Blood 


A BLOGGER | 

PUSH-BUTTON PUBLISHING FOR THt PEOPLE | 

CHUTEYOUfl OWN 0 LOG 1 
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Suiting up your own Wehfag has become simplicity itself, thanks 
to the Blogger (www.bbgger.com) service 


comments in her potted history 
(www, rebecca blood. net/essay s/web log_ 
history.html). These sites were online jotters, 
used to record their travels around the Web and 
discuss their everyday concerns. 

Things really got moving, though, when these 
first bloggers began creating tools to make 
updating their sites easier, and made them 
available to other users. Pitas (www.pitas.com) 
and then Blogger (www.blogger,com) took 
much of the effort out of uploading pages and 
archiving older entries, and allowed authors to 
concentrate more on content, safe in the 
knowledge that they wouldn't have to fiddle 
with FTP programs or need professional design 
skills. Within months, the blogging community 
was in its thousands, checking each others' 
sites for updates and responding with entries of 
their own in a kind of continuous, decentralised 
online conversation. 

Nowadays, its hard to count the number of 
blogs online, and they've been adopted by 
people as varied as dance musician Moby 

(www. rnoby. com/c ms/vi e wa lid ia ry.a s p), 

author Neil Gairnan 

(www.neilga 1 man.com/joum 3 f/journal.asp), 
and cult actor William Shatner 
(www:wi I lia rn s h atn er.com/billspa ce/ 
index.asp). Some bloggers even work on the 
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Blogging all over the world 



Woods lot 

UR1: www.ncf.ca/~ek867/wood_sJoLhtml 
With its emphasis firmly set on links' rather 
than commentary. Mark Woods' site offers a 
compelling selection of 'daily gleanings’ on art. 
science, culture and philosophy. Unashamedly 
highbrow, but also high-class, and the list of 
linked sites is invaluable. 
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Erics shares her woo(y stories with like-minded souts on her 
knitting bhg at www, erica-fee. otg/kfitt/bt^trc^veJMml 


move, using laptops with wireless Net 
connections to provide instant updates from 
conferences and major events. 

The beauty of blogging 

So, what's the attraction of keeping a biog? In 
short. It's the ideal way to get a personal site up 
and running in a matter of minutes, with a 
format that's flexible enough to be moulded to 
your needs. If you enjoy in-depth chatroom 
sessions or posting to message boards, a blog 
allows you to share your opinions and 
participate in discussions on a wider basis, while 
maintaining a permanent archive of your work 


under personal control. You can use a blog to 
keep in touch with friends and family, or indulge 
a personal interest and concentrate on a single 
subject, such as Erica Lee's knitting blog 
(www, erica -lee. org/kn it/b I og/a rchive. html). 
What makes the blog format so popular is the 
number of tools that make it easy to maintain a 
site with regularly-updated content, without 
worrying about HTML design skills or even the 
effort of uploading pages with FTP. Remember 
the irritating little 'under construction 1 icons that 
used to litter the Web? Well, blogging makes a 
virtue out of the fact that personal sites are 
always works-in-progress, rather than finished 
works: after all our lives are always £ under 
construction' to some extent. 

The basic principle of ail blogging 
applications is that you can select or design a 
‘template 3 for your site. This is essentially a 
frame for the main content. Once that's done, 
you only need to worry about providing the 
content, which will appear in reverse- 
chronological order, with the newest posts' or 
‘entries' at the top of the page. Older entries get 
archived automatically, and you can also add 
permalinks’ to each post so readers can link 
back to ft in the future. 

It’s possible for you to run a blog as the main 
page or i you r si le, or keep it en tirely sc pa rate: 


Prolific 

URL: www.prolific.org 

Based ‘beyond the polder’ in Amsterdam, but 
with her heart firmly based in Dublin, Caroline 
van Oosten de Boer provides wit and wisdom 
on Dutch life, gorgeous photography, and an 
insider's view of the world of pop music. She's 
also responsible for the excellent 
www.u2log.com. 
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bOINC bOING 

URL: www.boingboing.net 
Tag-team bloggers Mari; Frauenfelder and Coiy 
Doctorow share ‘wonderful things', with a bias 
towards news, technology and popular culture. 
Short, pithy, ironic and influent!ah when it 
comes to ‘meme’ traffic, you’ll usually find this 
site In pole position. 


ISSUE 70 | PRACTICAL INTFRNFT | 33 






















^ you can even 'syndicate' the headlines of your 
posts for other sites to read and display. 

Tools of the trade 

The choice of blogging tool really depends on 
your own technical expertise, and on the 
amount of control you have over your Web 
host. You'll find a comprehensive list online 
(www.urldirxom/bt), but they fall into a few 
broad categories. Absolute beginners can get 
started by signing up with Pitas 
(www.pitas.com), Diaryland 
(www.di aryl and xom) or Livejoumal 
(wwwjivejournal.com), all of which store your 
blog on a central server* This means you don't 
have to worry about getting additional Web 
space* All of these services provide good pre- 



Beginners should start with a service that deals with the technical 
side of Weblogs, such as Uvejoumt 



been proud to provide an independent 
alternative to the mainstream news. All that's 
starting to change, though, especially since 
11 September, The terrorist attacks 
highlighted the way blogs spread information 
while other media floundered and created an 
upsurge of interest in a new breed of 
warblogs' that offered instant political 
opinions. The popularity of 'warb logs' has fed 
into the mainstream, so that US-based 
journalists such as Andrew Sullivan 
(www.andrewsuUivanxom) receive as much 
attention for their blogs as their print articles* 
Some of the pioneers of the Weblog are 
upset with the attention, complaining that it 
diverts attention from what blogs are best at: 
letting people write about what Interests 
them, rather than following an agenda set by 
the mass media and other bloggers. 
Thankfully, that kind of independent spirit 
shows no sign of going away any time soon. 




Audi tw Sulivan's Weblog has brought him wkfe aodaim 


built templates, and use Web forms for updates* 
Livejournal also provides a desktop application 
to update your site, and is home to a vibrant 
community of journalers. One disadvantage of 
these services is that you won’t be able to use 
your own domain name, unless you use 
'domain forwarding'. 

The next step up in terms of features is 
Blogger (www.blogger.com), which stores a 
record of your posts on its central seiver, but 
lets you choose where the finished pages are 
stored. You can use your own Web host, or sign 
up with Blogger’s own free (but ad-supported) 
service at Blogspot.com. Blogger also uses a 
Web interface for updates, though you can 
download BlogBuddy 

(http://blogbuddy.soorceforge.net) for your 
desktop. Power users can sign up for 3 paid 
subscription with Blogger Pro 
(http://pro.bloggercom), which includes a 
spellchecker, image posting facility, and various 
other advanced features* Both versions of 
Blogger provide powerful tern plating, and 
automated FTP uploading and archiving, 
which again, leaves you free to concentrate on 
your con lent. 

Radio Usefiand (http://i adio.useF land.com) 
takes a different approach: it's based around a 
3Mb desktop program that hooks up to your 
Web site* On the surface, it s a straightforward, 
user-friendly blogging tool. Underneath, it's a 
powerful scripting engine and database that 
allows you to fetch headlines, automate 
updates, share content with other blogs, and 
perform all sorts of technical magic. You can 
host with Userland, or use your own domain: 
and it s $40 if you stick with it past the 30 day 
trial period. 

More control 

The final set of blogging tools is designed for 
people who are familiar with the workings of 
Web servers, or who want to customise their 
blogs as much as possible. These applications 
run on a server, alongside your site, so you'll 
need to check that your Web host supports 
them* Of these, GreylVMer 
(www.nGahgrey.CQm/greysoft) is an old 
favourite, with fully integrated comments, 
searching, file uploading and image handling. 
Sadly, its no longer actively developed, 
although because of it's open source, users 
continue to add modifications and provide 
assistance to beginners. Moveable Type 
(www.moveabletype.com) is very much an 
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Have a scour round some of the Weblogs listed oft the weblogs 
Compendium and see what you fancy 


Blogger 


profile 


I Blogger profile: Tom 

Coates of Piasticbag.org 
(www,pl 0 sticbag.org) 


LONDONER TOM COATES has been blogging 
for over three years, and he’s not about to give 
up any time soon. His award-winning 
Plasticbag*org site has more readers than he can 
quite believe. 




PI: So, why blog? 

TCr For me, it's a mixture of things: f like having 
some vague track of my life, and that it 
encourages me to write and do something 
regularly. Most of all it's a wonderful way of 
feeling that your opinions can be heard. 


PI: What do you make of the people who read 
your blog? 

TC: Someone came up to me recently and said: 
‘Hi Tom, I've been really looking forward to 
meeting you* You see*,, I read your Weblog" I 

hnnp.stlv Hirin't Kavp a Hup what to cau pvnpot 


honestly didn't have a due what to say, except 
"Why!?” Obviously I don't mind, but I somehow 
don't get why It's interesting to them I think that 
the appeal varies: people who read Weblogs are 
often exactly the same kinds of people as those 
who write them. 




PI; Got any tips far people starting out? 

TC: Of course! First, figure out why you're doing 
it. Then don't tell anyone. If you're talking to the 
world, be careful what you say about work, or 
other people. Give credit where it's due. The 
biggest thing is to put some of yourself into it: 
there are loads of sites out there, so the thing 
that makes a blog good is the person writing it. 
We all take from the Net, so it's important to 
give something back. 




active project, gaining popularity among 
veterans who want more control than 
centralised tools like Blogger provide. 

Blogger 7 s paradise 

The basic principles of blogging are simple. 
Create an account, set up a template, tell your 
blogging application where to 'publish 1 your 
blog and you're ready to go* You'll be able to 
use tags in entries, and include links to images 
and other sites* Most importantly, though, you'll 
be able to bash out a few hundred words, dick 
on 'Publish', and know that you'll end up with a 
professional-looking site, without touching an 
HTML editor or FTP program. Browse the blogs 
that interest you from the Blogger front page or 
at www.weblogs.com. Link to the sites you like 
and see if they link back. Be yourself: share 
your interests with the rest of the world, and 
you may be surprised at who's watching. And 
isn't that what the Web's all about? M 
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For more tips, check out Nick's blog at http://practical-internet. Nogs pot .com 
































Interfusion Lite 

Web Sites: 20 
Disk Space: 1Gb 
POP-3 Mailboxes : 100 
Data Transfer: 5Gb 

£250 per year 

(or £25 per month) 


Interfusion 

Web Sites: UNLIMITED 
Disk Space: 2Gb 
POP-3 Mailboxes: 1000 
Data Transfer: 10Gb 

£500 per year 

(or £49,95 per month) 


edicated 
Server 


Basic Account 
Disk Space : 10Mb 
POP-3 Mailboxes : 1 
Data Transfer : 500Mb 

£35 per year. 

Senior Account 
Disk Space: 50Mb 
POP-3 Mailboxes £ 5 
Data Transfer: 2Gb 

£125 per year. 


Economy Account 
Disk Space : 25Mb 
POP-3 Mailboxes : 2 
Data Transfer: 1Gb 

£50 per year. 
Executive Account 
Disk Space : 100Mb 
POP-3 Mailboxes : 10 
Data Transfer i 3Gb 

£200 per year. 


Colocation 


Custom Built Servers 
2 IP Addresses as Standard 
Your own Custom DNS Servers 
NO Setup Fees!! 

SSH Access (Linux) 

PC Anywhere (Windows) 
and much more from just 

£99.00 per month 

Free Phone 08000 15 17 18 
Order Online Now www.webtapestry.co.uk 


1 U of Rack Space 
10 Gb of Monthly Data Transfer 
Round the clock physical access 
10/100 Internal Switched Network 

for just £99 per month! 

Extra bandwidth & rackspace 
available on request. 


H i-Speed Internet Connections 
Red Hat Linux or Windows 2000 
Apache or US 5.0 Web Server 
Frontpage 2000 Extensions 
PHP 4 or ASP Scripting available 
Perl 5/CGI support 
SSI (Server Side Includes) 
Real G2 Streaming Support 
MySQL or MS Access Database 
SSH Shell Access (Linux) 
SSL Secure Servers 
Graphical / Raw Log Statistics 


in Names 
Virtual Hosting 
Dedicated Se 
Colocation 


All Prices Exclude VAT 




FREE Domain Transfers 
FREE Email Forwarding 
FREE URL Forwarding 


.com/.net/.org 
.uk.co/.gb.com 
£19.99 2yrs 

.info /.biz 
Now Available! 
£19.99 


Hosting 






50 ONLINE AUCTION TIPS 
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Speciality 


Featured Items 




fiveaway 


FOLLOW OUR 
ADVICE TO MAKE 
SURE THAT YOU 
ALWAYS BAG THE 
BARGAINS AND 
NEVER RECEIVE LESS 
THAN TOP DOLLAR 
FOR YOUR WARES 


O nline auctions have been around 
for a good few years now, but 
the appeal of trading goods wilh 
strangers over the Internet just 
seems to grow and grow. 
According to one estimate there are now 40 
million active auctioneers and, collectively, 
they've got some pretty formidable spending 
power, Projections for 2002 suggest that this 
army of bargain hunters will spend over £10 
billion at Internet auction houses like eBay and 
QXL this year - making Internet bidding an 
economic force more powerful than the gross 
domestic product of over 100 countries. 

Whether you’re looking for a rare Beatles 
record, a dirt-cheap DVD player or something 
as mundane as a new toaster, all if takes is 
you pointing your Web browser at an auction 
site, logging-in and placing a bid. Then it's just 
a case of sweating it out until the auction 


doses before finding out whether you've been 
successful or not. 

Or is it? With a little bit of nous you can 
dramatically increase your chances of winning 
auctions, end up dealing only with reputable 
people and be in 3 position to arrange 
payment far more easily. And, if like many, 
you happen to be selling goods instead of 
bidding, there are a whole host of tricks you 
can use to bump up the value of the items you 
sell and improve your listings. 

In this article, the Practical Internet team 
has put together a list of the essential advice 
you should read before parting with your cash 
or putting the contents of your garden shed 
up for sale. And because auctions are a two 
way process we've split the article into tips for 
both buyers and seflers. Read on and discover 
the tricks auction professionals use to secure 
the biggest bargains and boost their listings. 
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0 ONLINE AUCTION TIPS 


Super 

Software 


I Go beyond eBay 

It might be the biggest auction house on 
the Net and the slickest operation by far, 
but there are distinct advantages of going 
beyond eBay. For starters, QXL doesn't charge 
sellers to list items, no matter how many you 
have, eBid has gone one stage further arid has 
recently abolished all charges, including the final 
evaluation fee. 

2 Finish on a weekend 

One of the best ways to drive the price 
of your listings up is to attract as many 
bidders as possible, the busiest time for any 
online auction is the last few hours, so you 
should be timing your auction to end at the time 
of week when the most bidders are likely to be 
around. Aim to finish on a Saturday or Sunday 
for the best results. 

3 Get the description 

Always supply a detailed description of 
the goods you are selling. Be creative, but 
believable and use your description to list 
anything special or different about the product 
you are selling. Is ft in the original packaging 
What's the condition like? Why is it worth buying? 
Is there 3 good story attached? Remember, this is 
your opportunity to talk up your wares. 

4 Chvn up to faults 

As much as you'd like to talk your 
product up, it's vital that you also list any 
scratches, imperfections or missing bits. Not 
only is honesty always the best policy, but you'll 
also be more credible to buyers if you 
acknowledge flaws in the product - it s second 
hand after all. Why risk getting poor feedback or 
being chastised by an auction site? 



selling point into your title. Saying The Payback 
awesome CD from the Godfather of Soul' is 
far better than saying merely 'James Brown CD 
- The Payback', for example. 

7 Use HTML in listings 

Auction veterans know that they can cut 
and paste pure HTML code into the 
forms on auction sites like eBay to jazz up their 
listings. Adding colour certainly makes your 
page more attractive, but there are other 
benefits of HTML. Sites like Andale 
(www.andale.com), for example, give away free 
hit counters that can be pasted into auction 
forms to allow you to track the number of 
people who have viewed your auction page. 

8 Use the About Me page 

Most auction sites allow you to create a 
simple home page about yourself and 
your auctions. The more Information you can 
include here, the more likely people are to put 
their trust in yon. This is also a golden 
opportunity to point people towards your other 
auctions or even towards further listings on 
your personal Web site. 
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You've got much more chance of a successful sale if you give 
potential buyers a picture ut ftoe item in question to ponder 

5 Provide a photo 

People want to see what they're buying, 
so make sure you include a photo. If two 
identical items are being auctioned at the same 
time and for a similar price, you can guarantee 
that the one with a photo will attract the most 
interest If you don't own a digital camera use a 
conventional camera and a scanner or try to 
find a product shot on the Net 

e Write a snappy title 

Not everyone had copywriting skills 
handed down to them from the Gods, 
but it helps if you can make the title of your 
item both descriptive and creative. Try and put a 


tf users can /wilt to a page full of information about you from an 
auction page, they 'tt ham to trust you that iitth bit more 

9 State shipping terms 

Ensure prospective buyers know exactly 
what your shipping policy is by including 
as much information as possible on your listings 
page. Not only will buyers have confidence in 
an organised and professional-looking listing, 
but it will save you having to reply to enquiries 
about your shipping policy and costs by email. 
Wherever possible give an exact price. 

Be flexible 

H Not everyone wants to use a 
system like PaypaL The more 
varied the payment methods you are prepared 
to process, the more inclusive your auction will 
be don't forget that you may need to send 
goods to overseas bidders. It pays to be flexible 
and open to suggestions from bidders too T 
although bear in mind that you should never 
deal in cash. 


Tell all the people 

x's CD collection 


Just put your ex's CD collection up 
for auction? Chances are that 
you'd like to turn a handy sum for it. Boost the 
number of bids you receive by publicising your 
auctio n by e mai II ng family, frier id s a n d ^ 


1. Auction Sentry 
www.auction-sentry.coni 



Use this automated bidding (sniping) utility 
to steal in at the last minute and carry off 
the goods. The program will also upload 
your auctions for you. Auction Sentry 
costs $9.95 to buy, but comes with a free 
10-day trial 

2 . Auction Lizard 
www.auction-lizard.com 



Maximise your chance of getting the highest 
bid possible for your auction by using this 
tern plate-based listings software. Format 
your listings in glorious technicolour HTML 
and upload them to eBay, 

3. Internet Explorer 5.1 
www.mactopia.com 



There's no need for Mac users to feel left 
out when it comes to auction software, 
when the Mac edition of Internet Explorer 
boasts one feature PC users can only dream 
of: an online auction tracker. Use this handy 
tool to follow and manage your auctions. 
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50 ONLINE AUCTION TIPS 

Find out more 


Andale 

www.andale.com 

Packed with software to add a new dimension 
to the auctions experience 

Auction Blacklist 
www.aucctionblacklist.com 

Worried about the authenticity of a seller? 
Check this database before bidding 

Auction Insights 
http://auctioninsights.com 

Discover a host of useful tips and tricks to 
give you an advantage over other auctioneers 

Auction Lynx 
www.auction-lynx.com 

Comprehensive resource slacked with 
information for buyers and sellers 

Online auctions.net 
www.online-auctions.net 

Plenty of tips for buyers and sellers plus 
HTML listings tutorials 



colleagues. Also use your own Web site and 
Usenet newsgroups to alert people to your 
auctions, although make sure the products you 
are selling are relevant to the newsgroup in 
question or your Inbox could go up in flames. 

Set a price 

Reserve auctions can help to get 
the bidding moving because you 
list items at a lower price than the minimum 
price you arc prepared to sell for. Setting up an 
auction like this costs a little bit more in terms of 
listings fees, but it ensures that you won't lose 
out if the bidding stagnates. Be careful, though: 
if the reserve is too high people may be 
discouraged from bidding altogether. 

g§ 4 lt pays to be polite 

You may have to respond to 
enquiries from prospective bidders 
by email and then, of course, there's the small 
matter of dosing the deal with the highest 
bidder. Avoid automated email replies wherever 
possible. Be polite and treat people like 
customers - it can only help to boost your 
reputation and feedback rating. 




Visa Promotions and Benefits 

rae 

Choose Visa 



In Th* Spotlight 



The Vila Advantage—the Easiest Way to Pay on eSay 


M Ask for ID 

Even hardened auctioneers can be 
wary of dealing with people they 
don't know. Once the bidding is over, make 
sure that the buyer provides you with their real 
name, street address, and home telephone 
number. If a buyer refuses to give out this 
information, give them a wider beith. 

Global precautions 

^ There's no need for xenophobia. 
After all, the Internet is a global 
phenomenon and there are plenty of extra 
listings on the US version of eBay. It is wise, 
however, to he cautious when dealing with 
overseas buyers. There may be no iaws or 
regulations in the buyers' country to protect 
you from fraud and disputes could suddenly 
become far more complicated. 



if your $uct(Ons arc likely to attract interest from foreign dimes. It 
pays to set \ip 3 credit card option far buyers. IPs the safest way 


Picking if p buy ess from the American version of eBay might sett 
your item more quickly, but watch out far different regulations 


Jk Sensible shipping 

1 There's nothing buyers hate more 
than being taken for a ride over 
shipping. Unscrupulous sellers will often think 
nothing of charging an extra pound or so for 
shipping, usually when their item didn't reach a 
particularly high price. Buyers are wise to antics 
like this and you'll almost certainly lose their 
custom in future auctions if you rip them off., 

ffl wm Avoid cash payments 

I m Acc eptrng cash from buyers is an 
WUM m open! nvitati on for trouble, U r i Ic ss 

you're dealing with a close acquaintance cash 
transactions are a bad idea - even at the best of 
times it’s foolish to send banknotes through the 
post. Another pitfall of dealing in cash is that 
there is no record of how much money that has 
changed hands, making it difficult to resolve 
disputes after the event. 

ffl Go for credit cards 

I The good thing about cr edit cards 

Is that they afford a certain degree 
of protection to both you and the buyer. 
Granted, not everyone has one, but they’re 
undoubtedly a better option than debit cards, 
which offer no insurance against fraud. 

rifl Consider using escrow 

Another way to complete payment 
that also protects you from fraud 
is the escrow system. This involves paying a 
third party to dose the sale and involves the 
buyer and seller sending the goods and 
payment to the third party who then passes 
them on when both parties are satisfied with the 
transaction. Generally, the person who requests 
the escrow service should pay for it. 
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Whethei yuuie buying or setting, make sure you have feedback 
at ait times. Auction sites thrive on this user ratings system 

Unsuccessful listings 

I If you don't receive any bids for 
life yo ur auction (and it does happen) 
you can always re-list your item for nothing. 
eBay, for example, will refund the second listing 
fee in this situation. I he important thing here is 
to try and work out why your auction failed. 

Was it too short? Was the item overpriced? 
Follow the Ups here to create a more successful 
listing second time round. 

Refunds policy 

*f anything goes wrong"with your 
transaction or you don't get any 
bids (see above) it's vital to know what the 
refunds policy of the auction house you are 
using is. QXL, for example, will refund fees if 
the buyer's payment ‘bounces', the buyer backs 
out or a refund is agreed between the buyer 
and seller, 

0%0% Leave feedback 

^^F^^F If you become complacent about 
leaving feedback, particularly for 
those with low amounts of feedback, then 
people may not bother to leave feedback for 
you in return. Also be very careful about leaving 
negative comments about a buyer. This could 
draw you into a trt-for-tat battle and lead to 
further complications. Never, ever, post 
feedback in a fit of rage, 

0%^^ Contact bidders 

It's not the end of the world if your 
auction falls through. If the 
winning bidder backs out at the last minute or 
can’t be contacted, you are within your rights to 
negotiate a sale with the next highest bidder or 
an unsuccessful bidder with whom you have 
had email contact, for example, 

0% JR Non -paying bidders 

L All reputable online auction 
houses have strict policies for 
dealing with non-paying bidders. Generally the 
seller must send a reminder email first. If this is 
ignored, there is usually a specific time span 
where an appeal must he lodged for your listing 
fee to be rc-credited. Check individual auction 
sites for specific policies. 

Auction software 

A number of free and paid-for 
programs are available to help you 
spice up your auction. Andale 
(www.andale.com), for instance, has plenty of 
free hit counters. Auction Sentry (www.auction- 
sen lry.com) will help you track your auctions 
and make automated bids. 
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Who’s the seller? 

Before you go wading in, it s 
worth taking a few minutes to 
check out who you might be buying from. Most 
auction sites these days contain feedback 
sections, where you can see what previous 
buyers think of a particular buyer. Don't just go 
on ratings - read the feedback forms as weil. 



Send an email 

Before you bid, send tine seller an 
email asking them a relevant 


question about the product. This not only 
ensures that they have the item, and know 
about it but also gets you looking at the email 
address. Ideally, you don't want to buy from a 
seller with an anonymous address. 

Join PayPal 

Buying from a seller in a foreign 
land can lead to incredible 
bargains, but beware of shipping costs and 
money transfer fees. Before you know it, yon 
can double your cost. With this in mind, set up 
a PayPal account (www.paypal.com) to make 
transferring money far easier, no matter where 
it’s going. 

Summer bargains 

Unsurprisingly, summer is the 
slow time of year for auctions - 
there’s no rush for Christinas speciality gifts or 
post-Christmas bargains. Also, people simply 
don't use the Internet as much when it s sunny 
outside. This is the ideal time to get in there, 
and pick up some quality bargains for prices 
that will make you smile, 


Off-peak closing 

Cvery auction is scheduled to end 
at a set time. You can maximise 
your winning potential by only bidding in 
auctions that end at off-peak times. Let’s face it, 
a UK auction that ends ai 7pm on a Monday is 
hound to have more late bidding than an 
auction ending at Sam. 

Downtime on eBay 

One thing to keep at the back of 
your mind at all times is the fact 
that eBay shuts down between the hours of 9- 
11 every Friday morning. It might not sound 
much, but it’s worth making sure that you don’t 
leave yourself having to bid at these times, 
because you won t be able to. 

Be the first 

There are ail manner of theories 
surrounding when you should bid. 
One theory suggests that you should always get 
a bid in as early as possible, as it gets you in the 
game, and ensures that you’ll be kept up-to- 
date on the progress of the auction. 

Bid your highest 

Another technique used by many 
people is to bid the highest 
amount they're witling to pay straight away. This 
way, even if you don’t win, you can’t be 
haunted by the if only’ spectre as you know 
that you couldn’t have bid any higher. You might 
end up paying over the odds, but you can rest 
easy at night. 

Avoid bidding wars 

Keeping out of bidding wars is a 
must - it might cost you the odd 
item, but will prevent you being ripped off. For a 
start, bidding wars are often instigated by the 
seller (and his or her partners in crime) - 
pushing the bids up, so that an unsuspecting 
punter like you will shell out more for a victory. 

Use the wishlist 

If you don't want to bid straight 
away, and there are plenty of 
reasons why you wouldn’t, the sensible thing to 
do is to place all new wanted’ items on your 
wishlist. This way, you can check on its progress 
without having to promise your money away. 



Before you buy from abroad, get a PayPal account It’s quick., it's 
easy, and ft saves you shelling out for International Motley Orders 


ICheck for a reserve 

An auction for a full spec PC that's 
| only reached £10 with an hour to 
go seems too good to be true - and it is. A 
closer look should tell you that there’s a reserve 
price that hasn’t been met - and you can 
guarantee that this is going to be a hell of a lot 
higher than a tenner, ^ 

Traditional 
Auction sites 

Although you’ll find posh antiques and 
expensive works of art on sale at eBid 
and QXL, the online auction houses are 
mainly used by Internet savvy punters to 
trade items worth far less than a Faberge 
egg. If you're looking to trade something 
of real value then you may be better off 
with a traditional auctioneer. Auction 
houses like Christies (www.christiesxom) 
and Sothebys (www.sottiebys.coin) have 
both embraced the Internet, with the 
latter conducting online auctions with 
eBay. Don't bother looking for Mick 
Fleetwood of Fleetwood Mac fame’s 
auction site, though. The online store that 
auctioned off John Lennon’s piano has 
joined a host of other eCommeree 
failures in the Dot Com dumper. 
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THE THREE LEADING UK AUCTION SITES AND THEIR PRICES 


[Auction House l URL 

Listing fee 

Reserve auction fee 

Repeat posting fee 

Two categories fee 

Commission 

Additional services 

eBay 

www.cb3y.ro.uk 

Undei- £5 = 15p. 
Uritlm £15 =3Dp, 
Undei £30 = &0p 
Qver£30=£1.25 

Under £15-M)p 
free if mo bids received 

Double 

Under £120 = 60p. 
Over £120 = £1.2 Op 

Tiered: 5,25% on first £15.00, 
plus 2.75% of £15,01 In £600* 
plus 1 -25 for winning hi tin over 
££00 

Horne Page Featured (£19.95), 
Featured Plus! (£5.00). Highlight 
(£1.501 Bold (£1.00), Gallery 
(15p), Gallery restored (£9.95). 

Buy It Now (5p) 

eBid 

www.cbkJ.co.uk 

Free 

Free 

Free 

Free 

Free 

Free adverts, co-buying scheme, 
swapping scheme 

QXL 

www.qxi.corn 

Free 

75p 

30p 

3 Op 

Tiered: £0-50 ^ $%, £50.01-500 
= 3%. Over £500 = 2%. 
Maximum charge £50 

Home page listing (£19.95), 
CnlKgpiy Gallery Package (£7.95). 
Fenlm ed Listings Package (£3.95), 
Highlight Package <£i.50), Bold 
Package (75p) 
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50 ONLINE AUCTION TIPS 
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How to make 
the most of 
your auctions 

FIND OUT HOW PRACTICAL 
INTERNET’S BUYERS AND 
SELLERS GOT ON WHEN 
THEY FOLLOWED THESE TIPS 

Buying from QXL 

Name: Thomas Watson 

Item: Scottish FA Cup Program 1982 

Auction Site; www.qxl.com 

Price Paid: £3.75 

couldn't pass up the 
official 1982 Scottish Cup 
final programme when I 
saw it on QXL I checked 
out the seller’s feedback - 
it turned out he was a 
regular, and always treats 
buyers well - and bid a I the seller's starting 
price, although set my maximum much 
higher. I then kept a close eye on the 
auction until it closed, ready to 'snipe 1 if 
necessary Thankfully, my proxy bidding 
lactic easily saw off my rivals” 

Selling on eBay 

Name: Paul Newman 
Item: Marvin Gaye CD 
Auction Site: www.ebay.co.uk 
Price Received: £4.99 

Tve bought all kind's of 
weird and wonderful items 
in online auctions, but Tve 
never sold anything before. 

This seemed like the 
perfect opportunity to get 
rid of an unwanted Marvin 
Gaye CD that was hanging around the 
office. I la Iked up the product, added a 
photograph and listed the auction to end on 
a Saturday, It worked! Amazingly I managed 
to self the CD for the same price that it was 
on offer for in HMV!" 


Buy it now auctions 

Name: Jo Cole 
Item: DVD - Ginger Snaps 
Auction Site: www.eBay.co.uk 
Price Pakf: £7,00 

a dig fan of Werewolf 
films and had to get my 
■I * M har \d s on G i nge r S na p s 
when f saw it listed on 
eBay. Rather than get 
involved in a protracted 
bidding war I saw the seller 
was offering a buy it now’ facility and 
jumped at the chance to snap up the object 
of my desires, I checked the feedback 
rating was decent and contacted the New 
Zealand-based seller directly We closed the 
deal by using PayPal;' 



‘Buy it now’ 

0 If you see this fink next to an 
^0 m auction, It means that you can 
instantly buy the Item for a set price right. This 
is the amount that the seller is willing to accepl 
for the Item, and is probably more than you'd 
like lo pay. If it's that collectible that you've 
been after for years, you wouldn't want to miss 
out, though, would you? 
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option, you might as well me it , or else run the risk of losing out 

4 ^0% Identical items 

Many sellers are actually trading 
companies, keen to punt their 
wares in every way. When this is the case, you 
can often find that they're selling more than 
one copy of the same item. IPs worth checking 
this out, as it could save you spending £100 
on something when there's another version for 
just £50, 

Can you afford it? 

£ Let's face it, the most important 
^ 0^0 issue of all when it comes to 
bidding at an auction is whether you can afford 
it or not Budget yourself straight off, and make 
sure you don't go beyond it. If you can't pay 
the final price, you run the risk of annoying an 
awful lot of people by letting them down. 

Maximum bid 

MMM I Whenever you make a bid on an 
auction site, you'll be asked to 
set your "maximum bid' This is the highest 
amount you'd be prepared to pay, so set a 
realistic figure here. Setting this figure enters a 
bid that is incrementally higher than the 
previous top bid. 

M gfl Proxy bidding 

Most auction sites will kindly 
uW^M provide you with a proxy bid 
feature. This basically allows you to set up a 
maximum bid, then let the auction site do all of 
the incremental bidding in between. Every time 
someone bids against you, your bid will 
Increase until it reaches your maximum. 

jm 0 ^ Email alert 

Don't be shy of being a bit clever 
with email alerts. Fundamentally, 
this feature is designed to let you know when 
your maximum bid has been outbidded, You 
can, though, set your maximum low each time, 
so that you don’t bid too high, and will also be 
emailed the minute someone goes higher. 

04% Use a ticker 

f I If you don't want to trust to an 

auction house sending you email 
updates, you should get yourself an auction 
ticker. These will give you all the latest 
information on your chosen auctions, just like 
being at the site itself, only in a space-saving 
ticker Check out page 65 for a rundown. 


Hid late 

At the opposite of the bid early’ 
camp lies the, erm, bid late' 
faction. This ethos states that the later you bid, 
the more likely you are to win. Bidding 
opponents have less time to counter attack, and 
you can retain far more control of your top bid. 

Sniping 

Sniping takes the idea of fate 
bidding and turns it into an art 
form. Frowned upon by some auction 
aficionados, this tactic involves waiting until the 
very last seconds of an auction and making 
judicious use of the "Refresh' button in Internet 
Explorer Any bid received ten seconds before 
an auction closes stands a very good chance of 
claiming first place. 

AuctionStealer 

This online service promises to 
snipe for you. Yup, it will wait fill 
the very last minute of an auction, check out 
the current Lop bids, collate these against your 
maximum bid, then go to work. Check it out at 
www.a u ction stealer, com. 





Using the service 

After signing up for the 
AuctionStealer service, ail you 
have to do to set it running on the auction of 
your choice is to is enter the auction number in 
the required window, tell your maximum bid 
and get ready to win. Combining sniping with 
proxy bidding, this is the future of bidding. 



Sniping might not make you the most popular person on the 
plsnet, but ft r s 3 good way to guarantee success at auction sites 

AuctionSniper 

The appropriately named 
AuctionSniper is a step even 
further down the route of guaranteed auction 
success. Although the full version will cost ya, 
you can pick up a free trial of this service by 
popping along to www.auetionsniperxom. 

Get sniping 

It's the interface of this online 
service that makes it 3 winner 
You can view your snipes in a list, showing you 
just what bids are outstanding, and which were 
successful. You can even set the Interval from 
the end of the auction when AuctionSniper will 
bid for you - the default Is five seconds, 
showing the last ditch nature of the process. 

Be a good buyer 

Congratulation, you've won the 
auction, but the work isn't over 
yet. You now have to make sure that you get 
your payment to the seller sharpish - feedback 
is all-important on auction sites, and no-one 
wants to be known as a lazy and slow payer. 
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Your digital snapshots processed on real photo paper! 
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» online digital photo service 




Enlargements! 

post and packing included 


Free Test DffEr 


\a/im a dream vacation 

olourmailer Summer 
Sweepstakes 


» Order over the internet with our easy to use transfer 
program (PC/Mac) 

» 12 Print formats from 4"x6" (22p) up to 20"x28" (£16) 
» Order anytime, 24 hours a day, 7 days a week 
» Toll Free Customer Service : 00 800 333 222 11 



ColormailerPro: Colourmailer also offers a 
service for Professional and Advanced 
photographers offering a large range of 
photo prints available in glossy or matt 
finish as well as large format weather 
resistant pigment ink prints, 

pro.coiormailer.com 


www.colourmailer.co.uk 
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Football 365 

www.footbail365.com 

DURING )H£ DOT.COM boom 
years, roughly a million-and-one 
football sites were set up in the 
mistaken belief that they were dll 
going lo be as successful as 
Football 365. This vast, imperious 
site has been among the top foutie 
sites for years now, and it's still got 
plenly going for it. There are some 
who'll tell you the content isri'l 
what it once was. But, as you'd 
expect from a site founded by 
Danny Kelly, there's always plenty 
of opinionated articles on here just 
perfect for starting a debate in the 
office. It is a very commercialised 
site, though. Ad banners and links 
to partner sites are all over the 
place, and can become annoying, 
Also, the site is particularly difficult 
to navigate. That sard, there's a lot 


The big kick off * t=f:Slj 


THE WORLD CUP MAY BE OVER, BUT THERE’S PLENTY MORE 
FOOTIE IN STORE. NIK TAYLOR CASTS HIS EYE OVER THE CREAM 
OF THE INTERNET’S FOOTBALL SITES 


FOOTBALL WEB SITES ON TEST 


Football 365: intpeiiow md opinionated content 

here to look through, and the site 
remains a genuine challenger 
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football related rumour in the hope 
In may come true. There are pages 
on each team, and you con be sure 
your side will have at least one new 
story every day. These can all be 
sent to you by email, so you're 
always guaranteed the latest info. 


corns 


www.football guardian co uk 

IF YOU FANCIED an analogy, it out from the rest, and shows them 
could he said that the Guardian s exactly what you can achieve with 

football site is a bit like Des Lynam football on the Internet, The front 

in the good old days. It has a page is instantly accessible, and 

refined, smoothly styled exterior, navigating your way around 1s dead 

underneath which lies a razor-sharp easy. Once you do start clicking 

wit and an encyclopaedic through to the content, you'll be 

knowledge of the game. Basically, there for hours, for the site is full to 

this is the sort of site that shines the brim with oulslanding articles 

arid interesting features. Best of all, 
though* it has a sense of humour 
that's noticeably lacking from some 
of the more earnest foolie sites. 

You can also sign up for the Fiver, a 
daily footie newsletter which drops 
into your email box at 5pm every 
afternoon. This is absolutely ideal 
for whiling away those last few 
minutes at work. 


There's information galore bi the Club pages 






Unlimited Football 


How did Hassan Kachhut become an icon? 


Exclusive stones are u tilth thin on the ground 


lcons.com 


www.icons.coni 

ON PAPER IT sounds like a brilliant 
Idea. Sign up a load of football 
players to your Web site, and then 
get them to write their diary each 
week. Sit back and wait for the 
exclusive stories to roll in. this is 
exactly what lcons.com does, but 
unfortunately, the exclusives are a 
little thin on the ground. It's worth 
keeping an eye on this one, 
though, because there’s always the 
times when a player forgets the 
world and hiswifehasan Internet 
connection and lets something out 
of the bag. Take, for instance, 
former Crystal Palace captain Dean 
Austin, who found himself on the 
transfer list after slagging off his 
chairman in his own column. Most 
of the time, however, this is sound- 


Watch out for Palace players dropping dangpnt 

bite central, especially with the 
more well-known players. 
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www.teamtalk.com 

THERE COMES A time in every 
slurred conversation down the pub 
when the talk turns to football. And 
when that time comes, if you want 
to be revered as the man with more 
knowledge of the game than John 
Motson, this Is the siLc to visit. 
TEAMtalk is simply a sports news 
site that will publish any vague 
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NEXT TIME YOU meet a famous 
footballer down the local hoozer 
or bookies, don't bother asking 
him what he thinks about the 
Internet. Because while the likes 
of David Beckham et al may 
know a fair bit about hilling the 
back of the net, they know sweet 
FA about using il to go online. 
How else can you explain the 
dearth of footballers 1 official Web 
sites 9 Try clicking on 
www.d3vidheckham.com, and all 
you'll find is a Site Under 
Construction' banner, Ponytail- 
sporting Emmanuel Petit used to 
have a great site at 
www.emmanuelpetit.com, but 
that s now disappeared, to be 
replaced with a cryptic, Gallic 
error message. And as for whaL 
you'll find at 

www.michaeloweiixom... well, 
just try it. 


Fancy a 
flutter? 

EVER WON ANY decent money 
on a football bet? Nope, us 
neither - bul that's not going to 
stop us and every other football 
fan slapping down a fat wedge of 
cash at the bookies now the new 
season's on the go. Of course, if 
you'd rather avoid the dubious 
delights of your local bookmaker, 
you’ll find the likes of William Hill, 
Ladbrokes and Cora! online, But 
what should you stick your har d- 
earned on? Well, at the time of 
writing, onsted-chainpions 
Manchester United look a 
reasonable 11:2 to reclaim the 
Champions League trophy, while 
Premiership new boys Man City 
are priced at a generous 8;1 to 
screw it all up and go straight 
hack down. Mind you, it seems 
William Hil! might know 
something we don’t - excitable 
City manager Kevin Keegan is 
priced at just 9.4 to be out of a 
job by the end of the season. 
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TOP SCORER 


BBC Football 


Dry and humourless but totally couipnihensivc 


The Becb’s resident stattos hove all the answer 


www.bbtco.uk /football 

DESPITE THE FACT it only seems to 
get to show live games when a 
major tournament rolls around, the 
BBC still has an impressive 
dedication to Its football coverage. 
Anyone will tell you the pundit 
dream team of Lineker, Hansen and 
Motson towers high above ITV's 
Lynarn, Logan and Tyldesley combo, 
and the corporation’s love of the 
national game translates well to this 
table-topping Web site. Its coverage 
is a little dry and humoudess, but 
apart from that, Jt can’t really be 
faulted. Every team in the known 
universe gets its own lovingly 
designed page, and live text 
commentary is available for all the 
big matches. There's a busy 


“I AfStfwl Ht FA 

kuf 

) ■> j'nJ 


Big tournaments bring the site into its element 

community section of the site, and 
of course, a sack-bad of stats to 
plough through. You can even ask 
the Beeb J s resident statto, Albert, 
a question. 


The veidrct 

- 1 

Content 

***** 

Extras: 

***** 

Ease of use: 

***** 

Overall percentage: 

93% 

Hugely comprehensive 


it A Jlttte dry 



Sky Sports Football 

http: / /m sn. s k y s p o rts.com /s ky sports /foot ba 11 


THERF'S NO DENYING that Sky's 
influence on the sport of football 
has been immense. The satellite 
broadcasting giant has 
transformed the way we watch the 
game, doing everything from 
introducing Thursday night kick¬ 
offs to making Andy Gray a media 
super-star. Which makes this 
scrappy site all the more 
disappointing. If the BBC's fine 
effort is a 4 3 thriller, this is a 0-0 
bore draw on a freezing January 
evening. Exactly why this has 
happened is anyone’s guess, for it 
used to be something of a 
contender. However Sky seems to 
be caring less and less about its 
Web sites, and the sport section of 


its Internet presence is just the 
latest to suffer. That’s not to say 
that there isn't some decent 
content to be trawled up from 
here If you can be bothered, but 
when you think what this site 
could have been, its slow and 
clunky Interface merely 
accentuates its shortcomings. 


The veretid 


Cuntent 

Sums: 

Ease ijf use; 


***** 

***** 

***** 


Overall percentage: 


Coverage of all league teams 


X Annoying to use 


VYiN THE CUPIt 


%'s site was a 0-0 bore dra w in our opinion 


At hast non league teams get a look in 


PlanetFootball 


www. pi a netfootba If. co.uk 

HAVING GRADUALLY ESTABLISHED 
itself as a genuine challenger 
I among the elite football sites, 
PlanetFootball is now firmly setting 
its sights on gunning for the top 
spot. The site s unfussy front page 
gives little indication of the sheer 
amount of features, results and 
! stats contained within, but it is truly 
packed with content and will keep 
any footie fan quiet for hours. 

There are separate pages on all the 
English teams, as well as the top 
sides from Scotland, Holland, 
France. Spain and Italy - with even 
more pages on the other countries 3 
football scenes. On top of that, all 
the Opta statistics are included on 
the site as well, so you can easily 


settle that argument as to who is 
the Premiership’s best passer. If 
there's a complaint to be made, it 
has to be that some of the links 
are a little small and packed in, 
making navigation a little tricky. 
However, on the whole, this is a 
belter of a site. 


Pin net Football is a serious contender for the top 


This is Planet Footballa belter of a Web site 


Theveidfct 

- 1 

Content 

***** 

Fimas 

***** 

Ease of use. 

***** 

! Overall percentage: 

87% 

*/ Individual club pages 


if Can be confusing 



breakfast 


THE PREMIERSHIP IS the best, 
most sophisticated league in the 
world, don’t you know? Yes, of 
course it is. But if, for some 
reason, you tire of Robbie 
Savage's silky skills, or Vladimir 
Smicer's magnificent striking 
ability, you might want to check 
out some of the other football 
being played around Lire world. 
Out of the sites we've looked at, 
UEFA.com, Planet Football and 
ESPNsoccerneL are among the 
best for finding info on the global 
game. Elsewhere, other stand-out 
sites include Bayern Munich’s 
effort iwww.bayernmunich.com) 
and the Juventus site at 
www.juventus.com. 


On the box 

WlfH THE EVER-INCREASING 
uptake of broadband around the 
country, it's becoming much more 
viable to watch streaming video 
online. And you know what tfiat 
means - live football on the Net is 
just around the corner. For now 
though, it's still a little way off, as 
the complicated licensing issues 
mean Web sites can’t show games 
live - they have to broadcast 
several hours later. However, sites 
such as Liverpool's 
(www.liverpooLtv) arc already 
gening in on the act, and it 
surely won’t be too long before 
we can pick and choose our 
football viewing direct from 
the Internet. 
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FOOTBALL WEB SITES ON TEST 







i isoccernet 


The verdict 


The verdict 


Overall percentage: &4% 


Overall percentage: 55% 


The verdict 


Overall percentage: 79% 


Round-up 


FOOTBALL, AS WE all know, is 
the greatest game in the world. 
And so it deserves some pretty 
damn special Web sites to back i 
up. Fortunately, the 
Net doesn't let 
us down, and 


there are a stack of footie portals 
out there which are taking full 
advantage of the Internet's 
capabilities. After all, there’s nothing 
more insatiable than a football fan s 
appetite for any vague i umour, so 
the best sites are those that make 
it easy to find out the latest news 
^ obo ut yo u r club of ch o i ce\ 
mB TEAMtalk is great at this sort of 
WB thing, with a startling mix 
N of bona fide news 
stories and full- 
blown rumours. 
Icons.corn also 
digs up the 
occasional gem 
1 \ from its well-paid 
pros, but these 
are a little too 
few and far 

^ between. The best s ites, 

however, are those that are 
H * inn ova ti ng the way football 
Wf is presented to us on lire 
tX Net. Planet Foot ball certainty 
I takes some of the plaudits, but 
it’s the big guns of the BBC and 
M GuardianUnlimited that lead the 
wi i y. B o l. h c ch rn b i r i e : ■ s i r n pie 
■ interface with a staggering 
-H amount of cool on L a id this is 
H the reason why they are in front 

of the chasing pack. 


footfc - 


Regular updates 


While away tome time in the Games section 


Budding footballers can get plenty of advice hetv 


ESPNsoccernet.com 


UEFA.com 

www.uefa,com 

FOR A LESS parochial view on the 
world of football than some of the 
UK-based sites, take a look at 
UEFA.com, The site of European 
football’s governing body, 

UEFA.com opens with a clean- 
looking front page. From here, you 
can access all tfic latest in-depth 
news stories from the European 
football scene. Head onto the site 
for a quick click through the latest 
Serie A scores, and you may find 
yourself taking a look at the latest 
news from Estonia’s top flight. Every 
country in Europe has some 
coverage and there’s an intriguing 
section called Training Ground’, 
where would-be footballers can 
brush up on their skills by learning 
from the pros. 


Content AAAA* 

Uvtias: A A A A A 

Ease of use. AAAAA 


%/ Racked with content 


M Sometimes tern heavy 


www.espn so cte rn et. to m 

IF THERE’S ONE thing that’s bound 
to wind up any right-minded 
football fan more than anything 
else, it’s calling his beloved sport 
'soccer'. The term is held in about 
as much respect as a white-stick- 
toting referee, so using it in the title 
of a Web site is of questionable 
intelligence. That said, Soccernet 
(or ESPNsoceerneLcom, as it s now 
known) is one of the founding 
fathers of the Internet football site 
game, and it still remains worthy of 
a closer look. There’s more than 
just news here - the site bulges 
with a range of interesting and well- 
written articles and the almost 
obligatory raft of stats and facts. 
The whole affair is divided into 
distinct sections for English. 


Content; AAAA* 

A A A A * 

Faso of Lie: A A A A A 


1/ 

In-depth coverage 


1C 

Don't call it soccer 



* 


A 


Scottish and European football, and 
there's also a very good sub-site 
devoted entirely to the Champions' 
League. On top of that, the interface 
is unfussy and simple to use. Just a 
shame about the name. 


The Southampton of Web sites, solid but uninspiring. A bft like the England team really , 

TheFA.com 


www.1ht-fa,org 

WELL, THE FAS certainly keeping 
up with the times. First it ditches the 
old velvet bags it used to make the 
FA Cup draw with, in favour of some 
high-technology more akin to a food 
blender. And now it’s launched itself 
onto the Net, with this recently re¬ 
designed Web site. The site is a 
bright and breezy affair - all vibrant 
colours arid big pictures, making it 
nice to look at, but a right pain to 
load up. Content-wise, it’s neither 
terrible, nor is it likely to set the 
world alight - the Southampton of 
Web sites, if you wfIL The best stuff 
to be found on here comes in the 
form of the site's various exclusives’ 


Get over the name, and you ve got a decent site 


from those in its employ - the 
likes of Saint Sven, for example. 
Enthusiasts will also be interested 
in the gr ass roots section, where 
you can discover more about 
getting involved in the lower 
echelons of the game. 


CorMnt 

txtras: 

Eaye et use 


AAAAA 
AAAAA 
AAA* A 


l/ Includes snnie [lillerent content 


H Slow to load 



























































































































WHEN YOU’RE FEELING HARD DONE BY, IT’S 
TIME TD GET ONLINE AND MAKE 
YOURSELF HEARD. KIEREN MCCARTHY 

EXAMINES HOVV TEDTLE ARE USING WEB 

SITES TD fiET THEIR REVENGE 


e ver been ripped off? Wrongly fired 
or had someone cheat on you? 
Maybe you’ve been infuriated by 
some faceless organisation that 
believes the customer is only right when they 
don't complain. More than likely. But while most 
of us will put it down to one of life's [essoins, 
there are always those who will revolt against 
such impudence. 

And of course, the Internet is the perfect 
means to vent that fury. Whether it's taking on a 
liuge mufti-national corporation t complaining 
bitterly about your latest purchase or providing 
mobile phone tapes of your crazed ex-grdfriend, 
there is a Web site out there to suit. And if there 
isn't, well, why not set one up yourself? 

In the past few years, such proles! sites have 
changed attitudes, embarrassed companies into 
transforming their approach and provided 
millions of people with a good hcarly laugh. 

They have also landed over-zealous site owners 
with huge legal bilb and put those with more 
activist tendencies behind bars. 


So where are these sites? What do they 
achieve? How do you avoid landing up in jail? 
And, most importantly, how do you let people 
know about the terrible service you got last 
week from your local supermarket? Read on, 
and all will become dear. 

The company angle 

You buy a new computer, get it home and it 
crashes all the time. Then, the CD-ROM drive 
gives up. You call customer services on a 
premium line and they tell you you'll need to 
take it in for a £50 service. You do that and alill 
it crashes. You call again and are told there's 
nothing else that can be done have you 
thought of upgrading your machine, sir? 

It is this sort of thing that provides people 
with the manic energy required to start up their 
own protest Web site. More and more 
companies are finding that if they don't listen to 
what their unsatisfied customers are saying, 
those complaints will soon reach far beyond 
their call centre. 


Once a site becomes well known, it can be 
almost impossible to stop people flocking to it 
to tell their own tales. And this can often force a 
company's hand. Recently, KodakCamera.co.uk 
(www.kodakcamera.co.uk) pressured Kodak to 
make good its promise on a £100 digital 
camera deal despite the company claiming the 
offer was a mistake. 

NTHellworld.com became so successful at 
publicising cable company NIL’S failures, that 
the company bought ii for an undisclosed sum. 
ft now points to a somewhat more NTL friendly 
site offering "help from experienced users and 
ntl techs ’ Within days of the sale, a second site 
at www.nilhelLco.uk was set up. 

In the US, the sacking of a crass-dressing 
employee at supermarket chain Winn-Dixie, 
which was publicised on the 
www + shameonwrnndixie.org site, caused the 
American Civil Liber lies Union to file a federal 
civil rights lawsuil against the company and has 
subsequently sparked nationwide boycotts and 
protests outside its stores. 














make or break for most sites and also helps 
drive people to your site. 

And while doing all this, try to keep 
everything on the site as objective and 
expletive-free as possible or when the 
company's lawyers come knocking, you'll find 
that your reasoned complaint has suddenly 
turned into a malicious attack. 

If you follow all this, you may soon find the 
company in question sends you an email 
explaining why it was all a terrible mix-up and 
offers to answer your initial complaint. This is 
the crunch point: after all your effort, do you 
accept the apology and shut down the site? Or, 
infuriated at the off-handed treatment, do you 
continue to publicise their faults? 

If you chose the latter, you can bet that 
things will turn more serious. Big companies are 
increasingly worried about the Internet and will 
try to use you as an example to others. 

Word of mouth 

But why are such huge companies with 
hundreds of stores, thousands of employees, 
millions of customers and billions of revenue 


file SiupEsso protest site: not so much a (i&et in your tank as $ 
bee. in your bonnet 


And then of course there are the more- 
famous protest sites that attempt to tackle the 
world's largest corporations and force them into 
behaving more ethically. Possibly the best know 
is www.mcspotlighLorg, set up by the people 
behind the McLibel court case. Another is 
www.slopesso.com - a site that uses the full 
power of the Web to organise protests against 
the oil giant. 

However, for every successful site there are 
at least another 20 that fail. Companies are 
really not that keen 
on having their dirty 
laundry washed in 
public and will 
frequently throw their 
full weight behind 
shutting a site down. 

And the only way to 
survive the hordes of 
lawyers that inevitably descend upon any site is 
to get it as widely known as possible in the 
shortest period of time. 

Watch your back 

If your Web site becomes well known, your 
chances of survival are massively increased, as 
most companies will want to avoid the 
perception of stamping on dissenting voices. 

But how do you do that? First, you need to 
have a decent story to tell. Many sites are little 
more than incoherent rants by latter day Victor 
Meldrews. People aren't stupid and will not visit 
a site that has less to do with a company and 
more to do with the person running it But if 
you do have a genuine complaint and, most 
importantly, have tried everything reasonable to 
correct it, then tell everyone you communicate 
with about the site. 

If you can afford it, advertise yourself. Put 
stickers up or take out adverts in relevant 
papers with your URL displayed prominently. 
Visit related newsgroups, explain what your site 
is trying to do and ask for similar stories. Then 
post these stories on your site (with their 
permission). Email everyone you know and ask 
them to email everyone they know, then email 
all these people with regular updates. 

Approach the media, both online and offline. 
Sit down and get a press release together with 
all the relevant information and a contact 
number. Once this is done, email it to all the 
newsrooms you can find. Press attention is the 


'PROTEST SITIB HOVE 


masked stone-throwers that had so marred 
recent meetings of the international body. 

The WTO Is infuriated by Web sites 
organising protests against it and exposing the 
flipside to its trade efforts. It is particularly upset 
about a spoof of its own site at www.gaLL.org 
that viciously satirises the organisation white 
purporting to be in support of the WTO. 


But so what? Surely such sites are beneath 
contempt for huge conglomerates? In fact, the 
opposite is true. Knowledge is power and image 
is paramount in the 21st century and protest 
sites ruin both of these for big companies. 
Despite the fact that McDonalds, for instance, 
has a $2 billion budget to broadcast the image 
of Itself it wants others to see, a simple Web site 
can destroy that image within minutes by 
providing evidence to the conti asy to anyone 
with an Internet connection. 


nthelkworlcJ 


Iweicome to nthellvrof Id com 


Me Spotlight has been exceptionnliy successful at wiping the smile^ 
fiviu Ronabf McDonald s face ** 


WftT.martSuo.kfcE + urg 


i What happened: Not so much a victory 
^against Wal-Mart as for cyber rights. Having 
ilost Wa1maitCanada.com, Kenneth Haivey 
j?set up walmartcanadasucks.com and wal- 
imartcanadasucksxom and then lost them 
* loo. However, he finally made it stick with 
www wallmar tcanadasucks.com. As for the 
r site: well, it s little more than unchecked 
\ rarity stories about Wal-Mart. In fact, so 
- ufiauthoritative is it that one soul planned to 
^set up www.wallmartcanadasuckssucks.com 
b- a real first. 

> Revenge rating; 5 out of 10 


Site name; KodakCamera.co.uk 
URL: www,kodakcamera.co.uk 

The victim: Kodak 

What happened: Kodak offered a digital 
camera and accessories for £100 but then 
refused to honour the thousands of orders 
It took, claiming it was a mistake. Following 
the site's campaign, it eventually relented 
arid has promised to deliver the cameras. 
Revenge rating: 6 out of 10 


yr Site name; NTH el I 
URL: www.ntheli.com 

jyUHie victim: NTl 

What happened; A success despite being 
■j# „ bought from owner Frank Whitestone by 
iff'NIL for an undisclosed sum, Mr Whitestone 
'd successfully publicised the cable company's 
failures and changed how the company now 
i ; deals with unsatisfied customers. A victory 
; for the small man, 

£ Revenge rating; 8 out of 10 


•CarnpiHgn* 
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Beyond 


Judge for yourself 
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Our business is to serve you 


MOMENTS 


Host 


Frirf rtf ft# tto.if EmVfHf immp 


y order Qnline:www,magFCH f nomonts.corn 



Freephone 

0808100 

Hosting 


Packages 

Magic Business 

Package £|9Q pa 

Magic Reseller 

Package £50 pm 

Cobalt RaQ4 

Dedicated fro 
Servers Ci 


I All Packages 

j > Multiple Internet Connections 
> Virtual Control Panel 2002 
:>Unlimited E-mail Forwarding 
/Unlimited Mailing Lists 
>U n I i m ited Auto res ponders 
>Perl ( CGI, ASP, Miva, PHP 
and MySQL 
>FTP, SSH 
^Graphical 


Magic Business Only 

>100MB Web Space 
>Your own Domain Name 
including all fees 
>100 POP3 E-mail boxes 
>3GB Bandwidth per month j 
>Free use of Secure Server 1 
>Free Microsoft Frontpage 
Extensions 


Magic Reseller Only 

>2 GB Web Space and 2000 
POP3 E-mail Boxes to share 
be twe en yo u r custo mers 
i>3 GB Bandwidth per month 
I per Domain 
>2 Virtual Servers free of 
charge 

> Additional Virtual 
Servers £25 


Magic Cobalt RaQ4 

>Linux 2.2 Operating System 
>Apache Web Server 
>CGI Support 
>Perl and PHP Scripting 
>lnterbase 6 SQL Database 
> SMTP, IMAP4, POP3, APOP 
E-mail Protocol Support 
>FTP & Telnet Access 
>128-brt SSL 


RealAudio & MP3 
isage Statistics 


State of the art 
Data Centre 

Our state of the art data 
centres are located within 
our facilities in London and 
Nottingham. They house our 
network of over 3000 
servers- 


Virtual Control 
Panel 2002 

For shared hosting, the 
Virtual Control Panel 2002 
allows you to automatically 
control your web site without 
any knowledge of 
programming! 


24/7/365 

Technical Support 

All Magic Moments hosting 
packages come with FREE 
and UNLIMITED telephone 
and s-mail technical support, 
24/7/365. 


Service Level 
Agreement 

All Odf* Dedicated Servers 
come with the best I.L.A. 
available, whicRineludes: 

30 minute reboot guarantee, 
99,9% connectivity, 1:1 
contention ratio, price freeze. 


> sales@magic-moments.com 


> Reseller 


Home User 


Linux, Windows, Sun, co-location and additional managed services including, firewalls, backups, 
load balancing and systems monitoring also available, please ask for further details! 

CQeALTj 

v Tru e Blue Diamond 



'Monthly equivalent based nr a three year advance payment. All trademarks acknowledged Prices exclude VAT @ 17.5% unless otherwise stated. 

















sweet 


nit, 

didn’t . 
i work 


DIXONS CUSTOMERS 


ite name: Dixons Online 
*1# URL: wwwdixons-online.com and .net 

1* The victim: Dixons 

^ Vhat happened: Self-proclaimed hero Abu 
[Abdulbah set up a site to expose the poor 
service he experienced h om Dixons, When 
is first site was shut down, he set up another 
J ^wo. When they were handed over to Dixons, 
jle set up a fourth The problem was that the 
|ltes only seemed to exist for their own 
Existence. They’re still there for the moment. 
Failure rating: 9 out of 10 


This website has now been taken 
down as we have had no 
problems with bad smells from 
Bernard Matthews turkey farm for 
the past 6 months. We thankyou 
for ail your support on the post 

cifp |f hnwPvyAr’ thp nrrihlomc gtart 


Site name: Bernard Matthews 
"URL: www.bernardmatthesvs.com 
■ The victim: Bernard Matthews, turkey farmer 
Wvhat happened: Despite widespread press 
• coverage, this site set up to protest against the 
I^tench of a turkey farm in Norfolk achieved 
-jitlle. The farm continues to run as usual and 
^hviTqnmental health people are unconcerned, 
JJAIeverlheless, the site assures yon that it has 
“phut down because the smell has disappeared 
. and \l will start up again if and when it returns. 
' Failure rating: 7 out of 10 


easy Car. torn 


DIFFERENT 

CAR! 


Site name: Easy Protest 
r URL: www.casyprotcst.com 
jjT The victim: The Easy Group 
^What happened: Set up to provide owners of 
6 ■'easy domains advice on how to fight against 
:the Easy Group (easyjet, easyRentacar etc) 
jtyhich has threatened legal action against 
7 , almosl any site that includes the words easy' 
r 'casi’ Ownership of the domain was settled 
pputof court. But the battle continues with its 
bastard son - www.easyprotest2.com - set 
fe up by a different unhappy man. 

T Failure rating: 6 out of 10 


Web sites are also extremely difficult to 
control. If a company manages to Lake one 
offline, all those files can instantly bo uploaded 
to a different site. And the more heavy-handed 
a company becomes, the more people become 
aware of the situation and the information 
disseminates even further. 

A good example of how damaging a small 
piece of information can be was at last year’s 
Edinburgh Fringe Festival At the presentation of 
the Nestis Perrier comedy award, a tired and 
emotional Steve Coogan suggested a boycott of 
Nestle products on primetime TV. 

And protest sites are not bard to find. The 
McSpotltgbf site comes second in a Google 
search of McDonalds'; Stopesso.com comes 
second for ‘Esso’ 

A r ecent site criticising Tiny computers, now 
closed, cost the company untold revenues as 
potential purchasers searched the Internet, 
found its criticism and decided to go with a 
competitor instead. The 

www.boycoUadube.com site put huge pressure 
on Adobe after it pressed charges against Russian 
programmer Dmitry Skylarov for finding security 
holes in its products. He was soon freed. 

A protest Web site can undermine years of 
effort and millions of pounds worth of 
investment in a company's image within 
minutes. And it can all be achieved by one 
angry man In Basingstoke, 

The consequences of protesting 

All in the protesters’ garden is not rosy, 
however. Even with the best intentions in the 
world, publicly criticising a company is not a 
safe option. Any company will take a dim view 
of being made to look uncaring or corrupt. And 
due to its significantly deeper pockets, the odds 
are stacked against you. As the saying goes: a 
lot of money can buy you a lot of justice. 

What you say down the pub about a certain 
product is fine, but posting it on the Internet is a 
different matter. Most sites shut down as soon 
as a strongly-worded letter anives from the 
company’s solicitors. They usually contain all 
manner of legal threats. Frequently, it is a bluff; 
just as often* a warning shot. If you have said 
anything you can't prove, you are already 
halfway to losing the site and maybe facing a 
nasty legal bill. 

If what you've posted is fair and accurate, you 
mav suddenlv find an email from a domain 


Is there 3 psycho-ex lurking in your background 7 Name and 
shame them as was done on the www.psychogtrffrtend.com site 


The Sftame on Whm-Dixie site has helped raise awareness of the 
company's zero tolerance stance on cross-dressing employees 


arbitrator - usually WIPO - telling you that the 
company contests your right to your domain 
name. Due to previous creative decisions, if you 
mention the company name in your URL (or 
even misspell it) you are liable to lose the 
domain. If you want to fight and win, you will 
need to pay pan of the cost for a three-judge 
adjudication panel and spend a lot of time and 
effort organising your ease. 

Failing that, you may find your site has 
disappeared one morning. You may also find an 
email from your Web hosting company 
informing you that you have broken one of its 
terms and conditions and so it has pulled all the 
files off the servers. There is next to no point in 
arguing as the host has received a legal letter 
from the company and decided it doesn’t want 
the attention. 

Of course, all of this so far assumes a 
company plays fair and that you haven't 
attacked a specific individual. If you put 
something on the Web but fail to take it down 
as soon as someone complains, you are already 
entering choppy legal waters. You may also be 
asked to publish an apology. 

Failure to do either or these things may see 
you in court, with hefty legal bills and in the 
worst cases, facing a jail sentence. Put simply: 
publish only what you know to be true and 
decide beforehand how much of your life you 
are willing to give up for the site. 

Getting personal 

Obviously not all protest sites attack a company 
or attempt to expose misdeeds. Some are just 
extremely personal, especially in matters of the 
heart. White most cheated, dumped or broken¬ 
hearted people will use email as their preferred 
method of revenge (for example, the woman 
who emailed naked pictures of her husband to 
everyone she could think of, or the woman that 
sent a first-person confession about how poorly 
endowed and lacking In technique her husband 
was to everyone in his address book), some 
people are occasionally more creative. 

One of the greatest examples is 
www,psychoexgirlfriend.com. The hapless 
fellow that set up this site decided to broadcast 
to the whole world the crazed (and extremely 
frequent) voicemails he received from a woman 
he had recently split up with. For anyone that 
has broken up with someone only to see them 
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...so get ONLINE simply.com 

^ UK, European and International Domain Name Registrations 
<«/ Server Rentals & the market leading e-commerce products 
Powerful Unix web hosting plans for Home, Business and Resellers 

^ Provided by the Experienced Professionals 



Simply.conn Ltd incorporating SimplyNames.com & SimplyHosting.com 


Domain Names web Hosting Server Rental E-commerce 



simply.com 

Simply.com Ltd, Malvern Hills Science Park, WR 14 3SZ -UK 


www.simply.com 

Tel: 0044 (0) 1684 893020 e-mail: sales@simply.com 
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turn into bunny boilers, it will bring back 
unpleasant memories. 

Personal attack is usually a very, very bad 
idea, though. Something done in the heat of the 
moment may not only ruin any future chance of 
salvaging that relationship but can also lead to 
more unfortunate circumstances, as one man in 
Malaysia found out. 

Unhappy with his estranged wife, the man 
advertised her on a sex-for-sale Web site. She 
soon received obscene phone calls and 
unsavoury suggestions from around the world. 
The man was tracked down and under 
Malaysian law, faces a £26,500 fine or 10 years 
in jail. It's not an isolated case either. With the 
huge number of interactive sex sites now in 
existence, there are plenty of opportunities for 
personal and vindictive attempts at revenge. 

While ten years in jail is unlikely in the West, 
malicious comments made about a person fall 
under the UK's strict libel laws. It is only a 
matter of time before the first bitter ex-paitner 
case comes before the courts. But more likely 
you'll get a visit by the police who can now 
legally access huge internet logs and pinpoint 
people. Think before you act. 

Hack attacks 

And finally, of course, there are the active 
protests against people and companies - even 
countries. Perhaps the greatest recent example 
was when nine Ferrari Web sites were cracked 
and defaced by people furious at its decision to 


resources^ 

Name: Consumers' Association 
URL: www.which.net 
Description: The home of Lhe famous 
Which? setup 


Name: Electronic Frontier Foundation 
URL: www.eff.org 

Description: Dedicated to keeping Lhe 
Internet free and democratic 

Name: Pro test, net 

URL: www. protest, net 

Description: If there's something to protest 

about, it's here 

Name: Citizens' Advice Bureau 
URL: www.odvlceguide.ofg.uk 
Description: Will tell you what your rights as 
a consumer are 

Name: How to complain 
URL; www. 1 1 o wtoco rn p la i n . co m 
Description: Manna from heaven for 
perpetual complalners 






Ferrari's decision to set up a win for Schumacher it come 
under fire from hackers around the worid 

let Michael Schumacher overtake teammate 
Rubens Barrichello on the last corner of the 
Austrian Grand Prix. One eloquent soul decided 
to remove the entire http://ferrari-group.com 
site and instead replace it with “Barriehello rox 
Ferrari sux" offering. 

Defacing sites, or bringing a site to Its knees 
by flooding It with requests (so-called 'denial of 
service' attacks) have a long history in Internet 
culture. Now, though, they are being used as a 
form of legitimate protest against companies, 
reflecting the importance of the Internet in 
modern times. 

One example is the ehippies 
(www.fraw.org.tik/ehippies/ind ex, sfitml) who 
ask people to register their disquiet against a 
certain body (usually the government} and then 
use those people's computers to send frequent 
requests to a certain Web site, with the aim of 
sending it offline. 

Others examples were during the fuel 
protests in September 2000, when over 150 
sites were defaced with pro-protest messages: 
or the cracking of the Stephens investment 
bank by animal rights protesters after it offered 
a loan to controversial drug company 
Huntingdon Life Sciences. Nlke’s main site has 
also been overrun In the past to advertise an 
anti-globalisation rally. And then there was the 
mass attack on the Worid Economic Forum in 
New York this year, not to mention the flooding 
of email Inboxes and Web site attacks of City 
institutions in London during a day of protest 
last year. 

However, this form of protest still has a very 
bad name and thanks to some over-reaction by 
Western governments, carries huge penalties. 





TQPESSO.COM IS a 
iafcsic example of where 
prolesi sites get it righl. 
adding one of the k 

biggest companies in the 
world with one Web site | ^ 
may seem ludicrous, but 
its UK co-ordinator, 

Cindy Baxter, is not 11 

afiaid to try. \\ 

“If s a full-time job,' 1 
she tells us. "But people 
ne ed to kn OW what Es SO Nothing can stop Cindy 

is doing.” lhe site was 
built up through word of mouth and 
thousands upon thousands of stickers 
featuring its URL. Not to mention several 
ads on the front page of The Guardian. 

The site is certainly superbly designed 
(“the best RHP site on the planet ") and 
recent additions let people from the same 
region start their own discussion group to 
protest at the oil giant’s alleged disregard 
for global warming and the environment. 

. Not that success is just around the 
corner. Til he here for a few years yet, I 
reckon/' Cindy says. 


| Who said hippies only hug trees? The chippies ch.itit id bad karma 

H towards unsavoury wrrs through the power of the Web 


Attacking a Web site is, under UK law, 
equivalent to being a terrorist, incredible, but 
true. But while you are unlikely to spend a 
fortnight at the Special Branch's pleasure for 
posting a message of support on a protest 
company's site, it is a good indication of where 
the axe falls. 

If you want to protest against a company and 
have tried all reasonable means to sort the 
situation out, the advice has to be to restrict 
yourself to your own protest site. 

To protest or not to protest 

Protest sites are a legitimate and increasingly 
powerful form of protest against companies 
concerned about their image but can also put 
the unsuspecting punter in a difficult position. If 
you feel hard done by and have tried every 
reasonable means to find a solution to the 
problem - and that includes contacting the 
various consumer groups set up to look after 
you interests - a protest Web site may get you 
what you are looking for. 

However, it may also land you in hot water 
with a company and its lawyers. The simple rule 
is play it straight and play it fast, seeking 
maximum awareness from day one. If all goes 
well, you may get a company to back down. If 
not, you may end up out of pocket but satisfied 
that the object of your attentions has been as 
inconvenienced as yourself. ■ 
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FEATURE RICH. BUSINESS OURLITV WEB HOSTING 


Personal 

Account 

At just £8.99 per month the 
Fasthosts Personal Account is high 
In value and high on features. An 
action packed web hosting account, 
allowing you to use technologies 
previously only available to 
high end business users, the 
Personal Account is ideal for 
hosting your own personal website. 


Business 

Account 

The Business Account is the 
choke of thousands of small 
businesses wishing to take 
advantage of Fasthosts 
innovative features and super¬ 
reliable Internet Connectivity. 
Business Accounts are monitored 
around the dock to ensure your 
website is alwaysavailable. 


Features 




Your choice of Windows 2000 or Linux Web Server and 
you can change your mind at any time without charge 

New 500 MB of web space (was 200 MB) 

Unlimited e-mail accountsand e-mail forwarding 
Full Support for Microsoft ASP 
Microsoft Frontpage Extensions 
Support for Perl 

Private CGI-BIN with execute permissions 
for each domain 

New Preconfigured web scripts installable at the 
click of a button 

Matrix Stats the most advanced website traffic 
analysis software providing real-time information 
about your site visitors 

New Microsoft Media Streaming 
E mail virus protection 

Password protected areas on your site with 
authentication from a text file or database 

Setup private label control panels for your customers 
Microsoft SQL and MYSQL Databases 



HOUl OFFERING MORE 
BRNDUUIDTH THRU hHY 
OTHER PROVIDER 


OBSESSIVE TECHNICIANS 
LOOKING AFTER YOU 
24 HOURS A DAY 



Both accounts include access to our powerful control panel 
where you can control everything via the web in real-time. 


ADVANCED 
UJE6 BASED TRAFFIC 
ANALYSIS 


ODBC Data base Connectivity 

Control everything via our powerful web based 
control panel 

Instant Online Setup 

Fasthosts Xtreme Support included as standard 

* Some features I such as Microsoft SOL server) attract 
additional monthly charges. Please wvUvUtf fur details. 


Reseller Account also available. 
Host unlimited domains 
for only £50 per month 


Instantly s etup e mail 
accounts and install 
features such as 
Virus kanninq 


Setup ODBC data sources and 
MSSQL/MYSQL Databases 
instantly online 


View real time information and 
historical reports about the visitors 
to your website. 



77ie power £>e/i/ric/ i/i/eb hosf#/ig 

WWW. fasthosts. CO. u/c Microsoft 

Call Ol 452541260 ~ * ' * " 


















Welcome! 


Contents 


Section 1 - Essentials 


Find your way around Netscape 7 p54 

Read all about the new features of the browser 

Power up Internet Explorer p56 

Ten lop plug-ins to improve IE 

Outlook Express tips 

Use your default mail client like never before 

Keep up-to-date with Web sites p60 


Check a site's content with Web Site-Watcher 

Section 2 - Masterclass 


Ultimate guide to using WinZip p62 

Learn all about compressing files 

Follow your bids with Auction Ticker p65 

Keep up-to-date with your eBay auctions 

Browse safely with a proxy server p66 

Stay safe from hackers with Anonymity 4 Proxy 

Take part in Internet Relay Chat p6S 

Use itiIRC to chat in real-time 


Section 3 - Web design 


Get moving with Flash Designer p70 

Create stunning graphics with this program 

Use special fonts on your site p72 

Microsoft WEFT can Improve your font life 

User-friendly pop up windows p74 

find out how to properly use pop-ups 

Navigation with Dreamweaver MX p76 

Create sophisticated site navigation 

Manage workflow in GoLive 6 pSO 

Enjoy a smooth site-building experience 



Often associated with annoying advertisers, we ann to redeem f he 
pop-up and show you how they can benefit your site, page 74 


WEVE GOT A varied 
collection of workshops for 
you this month, designed to 
let you get the best out of 
your Net and email software. 
Check out the guides to 
Internet Explorer plug-ins and Outlook Express 
power tips for the complete online experience. 

for when you want even more from your 
connection, we also give you the full rundown on 


how to surf anonymously with a proxy server, 
and get into IRC chatting. 

We'd never let the Web designers out there 
down, and youII find a good selection of Web 
building guides, including a four-page special 
on creating an awesome navigation system with 
Dreamweaver MX. Don't forget to try out the 
excellent Flash Designer either, which gives you 
Flash effects without spending a fortune. 
Thomas Watson, Technical Editor 


Essentials: page 54-61 



M 




THE LAST VERSION of Netscape left many 
feeling let down, and caused fears that the 
browser wars might be over. Well, Netscape 
is back, bigger and better than ever. Check 
out our guide lo version 7 on page 54. 


Masterclass: page 62-69 




Web design: page 70-81 



WE'VE ALL ENCOUNTERED compressed 
folders in our travels, but there’s so much 
more that you can do with WinZip. Use our 
guide to take this handy tool to new levels 


0115 917 0000 HMfj? 

wwA.Wfrbfusion.ca.Oh w a, 


LET S FACE IT, there is 
no better designer on 
the market than this 
incredible WYSIWYG 
package. The latest 
version contains more 
tweaks, features and 
fixes than youll ever 
know what to do with. 
We show you how to 
build your own nav bar 
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Workshops 


Essentials 


I In brief: 

Tbsk: Take a guided tour af Netscape 7 

Software 1 need: Netscape 7 
Difficulty: Beginner 
Time I need: No iimit 



Take a guided tour 
of Netscape 7 

ALLOW US TO INTRODUCE THE EXCITING NEW FEATURES IN 
THE LATEST BUILD OF NETSCAPE 



A FEW YEARS ago, Netscape was the world s 
most popular Web browser. Following years of 
punishing defeats in numerous 4 browser wars', 
the software has seen its street cred battered at 
the hands of Internet Explorer. Netscape started 
to fight back, though, releasing a much- 
improved version 6, which is regarded as one of 
the most stable browsers ever 


Netscape is turning up the heat on IE again 
with the preview release of Netscape 7 which, 
while still not fully polished, looks mighty 
impressive. Version 7 features a significant 
amount of changes designed to make your Web 
iife easier and more enjoyable than ever before. 
Per haps one of the most notable tweaks is the 
new 'Tabbed Browsing’ feature, which lets you 


keep track of multiple pages at once by letting 
you view them within a single browser window. 

Other neat, new additions include a Full 
Screen mode, Web Site icons, and an effective 
download manager We’ve included the preview 
release of the browser on this month 's CD so 
you can decide whether Netscape 7 has got 
what it takes to turn the heads of IF stalwarts. 
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D Using Navigator tabs 

One of the most noticeable new additions 
is the tabbed window feature, which allows you to 
quickly view multiple pages in the main browser 
window. To add a new tab, click 'New’ from the 
'File' menu and choose ‘Navigator tab' 



P| View the pages 

Enter the URL of the now page you wish to 
open in the browser's Address Bar, The page will 
load in the Browser Window. You can flick between 
pages without launching new windows by clicking 
on the appropriate Navigator tab. 



Web site icons 

Another splendid new addition is the Web 
site icons that appear next to the URL in the 
Address Rar and in the Navigator tabs. These 
provide an easy way of navigating sites as you can 
see exactly which site you're viewing at a glance. 



■I Croup bookmarks 

■I Netscape 7 also allows you to quickly save 
a group of pages in your bookmarks. Choose Tile 
Bookmark’ from the ‘Bookmark’ menu then tick 


the Tile as Group’ box and enter an appropriate 
name for the group of bookmarks. 



n Full-screen mode 

“ There's also a full screen mode, giving you 
more space to view pages. To activate this function, 
click the View' menu and choose Full Screen', To 
return to the normal browsing interface, just hit the 
‘Maximise/Minimise' button. 
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Quick-fire searching 

Borrowing a trick from the Opera browser, 
Netscape now allows you to search the Web for a 
word or phrase in a Web document by highlighting 
it and right-clicking. Select the Web search for,,* 
option to perform a sear ch for that term. 
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Netscape 7 . 



n Sidebar Search tips 

Bfl It's now possible to check and access your 
scareh results with the My Sidebar Search tooltips. 
By clicking the Search Sidebar Tab, you can access 
detailed information on searches with less scrolling 
and fewer back buttons, meaning faster surfing. 



ICQ support 

As well as bundling AQL Instant 
Netscape 7 also comes with ICQ, allowing you to 
send messages to your ICQ friends. To access this* 
click the IM 1 button and click on the 'Select 
service... 7 menu. Now choose 'ICQ' 



|T| The Download Manager 

miM You can now use Netscape to track your 
Internet downloads and organise multiple file 
transfers from the Web. To open the download 
manager, click the Tools' menu and choose 
Download Manager' from the drop-down list. 
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■I Radio Ga Ga 

U Click the Radio' button in the menu bar to 
get instant access to Netscape Radio. Simply select 
the music genre of your choice to access the 
station. The name of the artist and track will be 
displayed and the tunes will automatically play. 
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|T| Send instant messages 

mmm Now enter your ICQ number and password 
and hit 'Enter', To set up your list of buddies, click 
the 'Contact list' tab and add your friends ICQ 
numbers after clicking on the Add’ icon. Send 
them a message by double-clicking on their name. 



R| Download multiple files 

■■■ Multiple downloads can now be controlled 
using The Download Manager. Each file being 
transferred will be displayed along with information 
on its progress. To pause or resume a download, 
double click it and choose Pause' or 'Resume'. 


Tip 



Skin the browser 

ONE OF THt great advantages of using 
Netscape over internet Explorer is that you 
are able to customise the appearance of 
the browser by applying new themes, or 
'skins 5 to the interface. While the preset 
'Classic’ theme is pleasing enough on the 
eye, you can swop over to another scheme 
by choosing 'Apply Theme' from the View 1 
menu and selecting a different skin. What's 
more, you can also download new skins 
from the Netscape Theme Park by picking 
'Get new themes’ from the View menu. 
These extra skins will be available when the 
final version of Netscape 7 is released. 


11 


Jargon buster 


■ ICQ 



The most popular instant messaging 
program in the world. ICQ (I seek you), 
informs you of when other users are online 
and then will let you communicate with 


them via the Internet You can use the 
program to chat, exchange messages, 
swap files or even play games with 


other users. 


■ My Sidebar 

The 'My Sidebar' feature of Netscape 
allows you to quickly access various useful 
resources that you may need when 
browsing the Web, such as Search, 
Bookmarks, Ruddy List and News. The 
Sidebar can be shown or hidden by 
selecting the 'My Sidebar' option from the 
'View’ menu. 

■ Tabbed browsing 

Netscape’s new tabbed interface allows 
you to easily click between pages within a 
single window. Tabs load in the background 
so you can browse the Web more quickly 
and stay organised. 


ISSUE 70 I PRACTICAL INTERNET I 55 















































































































































Tutorials 


Essentials 





In brief: 

Taskr Pqww u|j IE with the ten best plug-ins out there 
Software I need: I EG, and the plug-ins themselves 

Difficulty: Not too difficult 
Time I need: 40 minutes 


r« 


Practical 

linternet] 




10 great Internet 
Explorer plug-ins 

TURN YOUR BROWSER INTO THE ULTIMATE SURFING 
MACHINE WITH THIS GUIDE TO ESSENTIAL PLUG-INS 


WHEN INTERNET EXPLORER hit version six, we 
all rejoiced when we realised it was a major 
improvement over the lacklustre version 5.5, PC 
users are notoriously greedy, though, and it 
didn't take long for plug ins and add-ons to 
appear Plug-ins basically 'plug' into an existing 
program to boost its functionality. It's kind of 
like souping up the engine of your car - that 
extra performance never goes amiss. 

Likewise, a few extra functions in Internet 
Explorer can make all the difference. There are 
literally thousands of tools and programs you 
can download to impr ove your favourite 
browser To get you started, we've trawled the 
depths of the Internet to find you ten of the 
best plug-ins you really shouldn't be without. 

Enhanced performance 

We've concentrated on the tools that turn IE 
from a sleeping giant into a speedy butterfly, 
zipping through Web pages quicker and more 
effectively than ever before. It’s worth pointing 
out that we haven't included Flash or Acrobat 
plug-ins in the list. That's because these should, 
by rights, he installed on your machine when 
you get it, so you shouldn't have to bother with 
downloading and installing them. 


Many of the tools here simply add options to 
existing menus, ui create new toolbars above 
the main browsing window. This way, it’s easy 
to give you far more functions, without altering 
the basic structure of the program, or making 
you leave the warm and enticing interface for a 
moment. These tools range from the search- 
specific Google Toolbar, to IE PI us Pro, which 
gives you a whole wealth of options. 

Speed is of the essence 

Another common theme is speeding up 
Internet Explorer, We’ve shown you in the past 
how you can tinker with your modem settings 
for a quicker connection, but the browser 
aspect is often overlooked in this rush for 
speed. With a pop-up killer and a program 
devoted to speeding up the way pages are 
downloaded, you should see a definite increase 
in speed. And the excellent StartSurfing 
promises to banish ail of the things that have 
been annoying you on the Web for ages - like 
flashing status bar messages, Web page sounds 
and irritating page transitions. Not only will you 
be less stressed when surfing the Web, but 
you'll find that these effects 1 were actually 
slowing up your browsing considerably. 



n Pop-Up Stopper 2.8 

Pop-up advert windows are the bane of 
many a surfer's fife. This sophisticated tod 
instantly kills them off. What's more, you can allow 
individual windows to open as normal simply by 
pressing the CTRL button on the keyboard. 



h IE Booster 1.5 

mlM JC6 might have seen a hefty revamp of the 
standard interface, but lb Booster gives you even 
more options on the right-click menu. In addition 
to link options, the 'Show images' choice, presents 
just the pictures on a separate page. 
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Al Roboform 

Filling in forms on the Net can quickly 
become boring and repetitive. AI Roboform takes 
the strain - enter your details into its interface and 
the next time you come up against a form, you can 
fill in all the the fields with a simple mouse dick. 


56 | PRACTICAL INTERNET | ISSUE 70 
















































IE plug-ins . 





IF Auelcwtur (UnreyiiLtred, 15 ddyb left) if)(| 



H StartSurfing 1.0 

■31 Pop-ups are just the start of what can befall 
the unprepared Net user. StartSurfing promises to 
rid you of all the irritants that normally blight your 
browsing sessions, including auto-refreshing Web 
pages, sounds and status bar messages. 


n IE Accelerator 2.01 

■■ Anyone with an ounce of sense would 
appreciate any speed boost to IE, and that’s just 
what this tool will give you. Install it, set your 
connection type, and watch fF Accelerator bring 
pages to your machine quicker than ever before. 
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Browser Commander 

As far as we're concerned, the browser 
interface should be as small as possible, leaving 
more monitor space for Web pages. Browser 
Commander replaces the address bars in IE with a 
smaller replica, giving you far more room to browse. 



II Google Toolbar 

HI We couldn't geuhis on the cover CD, but 
it's so good, we couldn't resist putting it in the 
round-up. Google is miles ahead of other search 
engines, and this IE add-on makes it easier to start 
searching. Get it at www.google.conn. 



WebTlcker 

If you tire of having to keep loads of news 
sites open at the same time, prepare for salvation. 
Enjoy this simple ticker which displays all the 
information from any number of sites you choose 
- taking up much less room irt the process. 



ITJ1 lEPIus Pro 1.4 

B4J If your desires for toolbars and extra menu 
options haven 't been satiated yet. take a look at 
this. Fairly simply, lEPIus Pro puts another tod bar 
on IE, and gives you extra download, searching 
and page display options. 
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Hydra Links 12 

Hydra Links adds a whole range of features 
to the Internet Explorer interface, giving you access 
to key sites much more quickfy than your Favorites 
could manage. The main component here is the 
HydraLinks window, which sits on top of IE 



■ Tucows 

www.tucows.com 

It might have a fraction of the stock of 
Downlodd.com, but Tucows makes up for 
this with a more manageable interface, so 
you don't have to wade through hundreds 
of options every time you look for a file. 
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Workshops 

Essentials 


I In brief: 

Task: Use Outlook Express to the full 
Software I need: Outlook Express 
Difficulty: Intermediate 
Time I need: 40 minutes 



The Power user's guide 
to Outlook Express 

DON’T LET YOUR DEFAULT MAIL CLIENT GET YOU DOWN. 

FOLLOW OUR TIPS FOR THE TOP 


EVERY NEW PC comes equipped with a built-in 
email client, but you'd be surprised at how few 
people actually bother to make the most of 
Outlook Express, Even though it's the only piece 
of software you will use as much as Windows 
and Internet Explorer, most are content to 
simply dip into it for basic emailing functions. 
Half an hour or so learning some more 


advanced functions, though, and you’ll be able 
to tame the beast like never before. 

Our guide to becoming a power user of 
Microsoft's ubiquitous email client takes in all 
the features youII need, From setting up 
multiple accounts, to picking up email at home, 
we show you the best methods of fine-tuning 
the program. Once youVe got to grips with this, 


we'll deal with sending messages. Sending bulk 
emails isn’t easy with Outlook Express, unless 
you start creating email groups, which we’ll 
show you how to do. Likewise, you can avoid 
falling into the trap of failing attachments by 
tweaking the settings, so messages above a 
certain size will be split up into tiny sections, 
and reassembled on the other side. 




Multiple accounts 

The first advanced function is to start 

2 

Set the default 

This starts the setup wizard, which 

□ 


incorporating multiple email accounts into the 
program. This way, you can use the same package 
for as many accounts as you like. Go to Tools’, 
Accounts 1 , then click on New 1 , Mail’, 


simplifies the whole process. Once you’ve 
completed this, you can see all your email accounts 
in the Accounts’ window Set the correct default 
account with the ’Set as default 1 button. 


Work email at home 

One of the best uses of this is when you 
set Outlook Express to pick up your work email at 
home. To do this, you’ll have to open up your 
email client in work, then note down all the details 
that you find In the account properties. 


? * 



D Import the details 

Now you're ready to import those details 
into your home copy of Outlook Express. Despite 
sounding complex, this is nothing more than 
creating a new account, then copying the details 
you picked up from your work account. 



|"f Work with Identities 

KJI Once you're used to multiple accounts, try 
the Identities function. This effectively lets different 
people treat the same copy of Outlook Express as a 
different program. Go to Tile 1 , Identities 1 , Manage 
Identities' then 'New 1 to create another identity. 



O A new identity 

Creating a new identity is easy. Enter a 
name for your identity and a password if you wish. 
You’ll be asked if you want to switch to this identity 
- clicking Yes’ requires a malar! of Outlook Express, 
and you’ll have to set up your accounts again. 
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Outlook Express 




Filter tips 

if you use email a lot, you 'll benefit from 


dipping into the ‘Rules* options. These lei you 
specify actions to be taken on an email whenever it 
arrives, according to rules you set. Access this by 
clicking on Tools', 'Message Rules', then 'Mail'. 



D Make up the rules 

To generate your own rules, start by setting 
the conditions in the first box, Afler this, you need 
to select which actions Outlook Express will take 
when the first condition is set then fine-tune it in 
the Rule description' section. 
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n Large scale mailing 

Kfl typing multiple email addresses every time 
you want to send a message to more than one 
person Is slow and cumbersome. Thankfully, you 
can create email groups to combat this. Go to the 
Address Book by selecting Tools', Address Book 1 . 



ITjl Create a group 

■■ You should see a list of contacts In the 
Address Book' window. Click ‘New', then ‘Group'. 
In the box that appears, double-click each contact 
to add it to Ihe new group. Name your group and 
use this the next time you start a new message. 
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|H Split attachments 

BU Most email server's have a limit on the size 
of files you can send. You can get round this with 
the following tweak. Go to Tools', Accounts’, then 
click your accounL Select Advanced’, then tick the 
Break apart 1 box, and set it to around 20GKb, 
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|T| The split 

mim Now just create your email and attach the 
file. Everything looks the same, until you come to 
send the message* Notice that we’re sending 52 
messages, instead of one. This will be joined 
together back to one message at the other end. 





WHILE WE'RE AT it, did you know that you 
can back up your inbox to your hard drive, 
so that a system restore doesn't zap all of 
those important messages? First of all t 
you’ll have to find the folder where the 
Inbox is stored - you can do this by going 
to Tools', 'Options' then ‘Maintenance’ 
Once you've done this, copy and paste all 
of the fries in the folder to a new location. 
When it comes to bringing them back into 
Outlook Express, dick on ‘File', 'Import' 
then Messages’ This is the only real way 
of importing your messages - attempting 
to simply drag end drop the backup files 
into your new folder won t do anything. 


■ Identities 

This feature allows you to configure 
Outlook Express to run almost like a 
different program for different users. The 
benefit of this is that you can keep 
individual settings according to your needs, 
and maintain them even when someone 
else uses the program. In a way, this is a 
forerunner to the 'User’ accounts feature in 
Windows XP. 

I Rules 

Known as 'filters' in all other email clients, 
this enables you to configure Outlook 
Express to automatically store emails In a 
folder of your choosing* All you need to do 
is tell the program what to look out for in 
an email, then create a rule to send it to 
whichever folder you decide, 

■ Groups 

Tills option allows you to link loads of email 
addresses together, enabling you to set up 
individual links that send emails to groups 
of people at the same time. 
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Tutorials 


Essentials 



I 


In brief: 

Task: Get to new content first with WebSite Watcher 
Software I need: Web Site -Watcher 
Difficulty: Fairly straightforward 
Time I need: 20 minutes 


A 


■internet 


Practical 



w 

ebSite-Woteher 3.40d [30 day^ r 

ivditdblej 

FI 

fl Search Bookmans Backup Options 

View Hdp 
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import ftfl/npw Boortro ’5 from. , * 1 Inten 
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fcnjEaport 



Netscape 6 
qpwa 


Import your Favorites 

lUr. Alit ftf 


import all of your Favorites from IE6. To do this, 
simply go to 'Import 1 in the main menu, choose 
'Import all/new bookmarks from', then select your 
browser from the list that appears. 


Keep up-to-date 
with Web sites 

GET ALERTED WHEN THE CONTENT OF YOUR FAVOURITE 
WEB SITES CHANGES BY USING A SITE CHECKER 


MOST OF US have a few sites we visit regularly 
for the latest news and information on our 
favourite topics. Visiting each site manually to 
check up on any developments can quickly 
become tiresome, though, especially if you have 
3 fair few to get through. Before you know it, 
you’ve spent an hour checking through old 
information you've read before. Add to this the 
prospect of refreshing live score updates 
yourself and having to keep tabs on your 
important auction bid as it reaches its 
conclusion, and you're looking at a whole lot of 
hassle you could do without. But help is at hand. 

Check your sites 

WebSite-Watcher is your salvation on these 
matters, for it will check up on any site you ask 
it to, at intervals you set, and inform you when 
there have been changes. Hi is means that you 
can get on with your daily life and not have to 
worry about missing out on urgent news. This is 
just the start of what WebSite-Watcher will do 
for you, though, as this checking tool could 
revolutionise the way you view sites. 

Fora start, WebSite-Watcher doesn't require 
you to enter one single URL into its Interface. 
With a couple of mouse dicks, you can Instead 


import every single Favorite from Internet 
Explorer, or the bookmarks from your browser 
of choice. If you've ever tried to manually enter 
the Web addresses of multiple sites, many of 
which have huge URLs, you’ll understand how 
much of a timesaving boon this feature is. 

Separate checks 

The art of checking is as simple or complicated 
as you choose it to be. If you opt for the 
AutoCheck' feature, for instance, you can set 
the program to check for updates at any time 
interval, then sit back and watch it do its thang. 
More picky users can tinker with the settings to 
alter just about every aspect of the checking 
process. One of the major advantages of 
WebSite-Watcher over similar programs is that it 
lets you define check intervals separately for 
each individual bookmark, so you can set your 
news sites to check every couple of minutes, 
and more static sites to check every couple of 
days. Having checked, WebSite-Watcher will 
then save the new version to your hard drive, 
meaning you can even disconnect and browse 
offline. This also serves to give you an archive 
of the Web site, with loads of previous versions 
stored on your PC, 



■a Check all bookmarks 

U Tor WebSite-Watcher to identify if there 
have been changes to any site, It will first check 
your Favorites on the Web to see how they appear 
at the moment. Do this by moving your mouse to 
thp urpRii lick icon in the main toolbar. 



n Download options 

Hfl Click the Downloads’ lab and tick the 
4 Override manual settings' box to give yourself 
more control. Tick the 'Save images to disk' box, 
then the 'Filter banner 1 boxes, to rid your saved 
pagps of adverts. 
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WebSite-Watcher 
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Bl Your bookmarks 

Bfl WebSite-Watcher will now be filled Lo the 
brim witfi all the Favorites you've s t ore d in IF. I ike 
the browser itself, you can browse the Favorites 
folder by opening it up. In WebSite-Watcher, 

0lough, you have a host of options available. 
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Bookmark options 

Right-click any of your checked Favorites 
and select Properties' to see the Options. The first 
screen has general settings, where you can alter 
how the site is checked. Afl images are ignored by 
default, but you can turn them on if you like. 



Check 1-2-3 

Having altered the settings, click H OK' and 
wait for the checking to take place. If you can t wait, 
right-click the bookmark and select "Check 
bookmark' from the menu. You'll sec a window 
showing how many files are being saved to your PC, 



II Save the project 

KM Before you start fiddling with the settings 
and gening WebSite-Watcher to start checking sites, 
you'll have Lo save the current project This allows 
the program to store temp files from checked sites, 
so save your project in the default folder. 



you J ve set the program to check this site 
automatically, you can alter the timescale of the 
chocks to suit the site. 


ANANOVA 


View the changes 

If your chosen site has changed, you can 
view it with WebSite-Watcher's built-in browser. 
Right click die bookmark, then select Open Saved 
File', and choose New File' from the menu. The 
page will appear at the bottom of the screen. 


Jargon buster 


■ Import 

This is the concept of bringing files or 
settings in from one pr ogram to another It 
allows you to easily incorporate some of 
the files you’ve spent months building up 
in one particular application directly into 
another, fn the case of WebSite-Watcher, 
tills involves copying all of the Favorites 
from IE into the program's interface. 

■ Site checker 

As the name suggests, this is a program 
that checks up on sites. The benefit of this 
is that it can keep tabs on the pages you 
normally have to keep visiting several times 
a day to keep on top of the latest 
information. Because a site checker works 
in the background, you can get on with 
your day, and know that you’ll be informed 
when something new has been added to 
the site. 

■ Bookmarks 

If you’ve grown up with Internet Explorer, 
this term will be wholly unfamiliar to you. 
'Favorites' are Microsoft’s own term for 
bookmarks. These are, as they sound, like 
the pieces of card you’d place in a book - 
allowing you to return to a previous place 
quickly and easily. 
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ONE OF THE main benefits of WebSite- 
Watcher Is the way that it wifi save every 
new instance of a site to your hard drive 
and allow you to browse offline as much as 
you want. This effectively means that you 
have an archive of old versions of a site, 
and enables you to check for differences 
much more easily, fn fact, you can quickly 
and easily tell which sections of a page are 
new by right clicking on the bookmark, 
then choosing 'View saved file', then 
Highlight changes'. Everything in this 
version that didn’t appear on the previous 
one will be highlighted in yellow, making 
the whole process much easier for you. 


ISSUE 70 I PRACTICAL INTFRNtT | 61 





































































































































Workshops 

Masterclass 


In brief: 

Task: Master the compression features, of WinSp 
Software I nood: WinZip 8.1 (on the CD) 
Difficulty: Intermediate 
Tim# I need: 30 minutes 




EHHMemet 


I 

The ultimate guide 
to using WinZip 

TROUBLESHOOT PROBLEM EMAIL ATTACHMENTS AND TRANSFER FILES 
WITH THE HELP OF THIS POWERFUL SHRINK-WRAPPING UTILITY 


WERE IT NOT for file compression software, 
we d all be sat around for hours waiting for 
downloads from the Web and smacking 
keyboards in frustration at not being able to 
send large attachments via email WinZip is by 
far the most popular compression utility on the 
go, yet It s often underused. 

For a start, the simple to-use WinZip Wizard 
not only allows you quickly unpack .lip files but 
also supports a range of other compression 


formats such as TAR, gzip 3 UUcncode and 
BinHex. WinZip also lets you organise Zip files 
into one convenient list that is soiled by date, 
making it easier to locate all Zip files, regardless 
of where they came from or where they are 
stored. The software is not merely designed for 
unzipping of course, and with its drag-and-drop 
support arid light integration with Windows 
Explorer, WinZip lets you compress files at the 
drop of a hat, ready to be posted onto the Web 




or sent via email. The program affords you 
complete control over your zipped files, giving 
you the ability to tweak compression ratios to 
get the smallest files possible and even add 
password protection to your zipped file archive. 
What’s more, the latest version of the 
program also features WinZip Self-Extractor 
Personal Edition, allowing you to send zipped- 
up files to those who don't have WinZip or are 
clue less about compression. 


Check out the file compression 
features within WinZip 



mm 

New™ Open 
Name 


Creating a new archive In WinZip is vciy 
simple Once you've chosen a location 
for your zipped file, you can specify 
compression ratios and even apply 
password protection to the files. 
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The Favorites Zip Folders feature 
organises Zip files into one convenient 
list that's sorted by date, making it 
easier to locate all Zip files, ik> matter 
where they're stored. 

I Selected UlJes.^tel 


The WinZip Wizard simplifies the 
process of creating, updating, unripping 
and installing software distributed In Zip 
Files using the familiar 'wizard' interface. 


This option makes It easy to access files 
in an archive. It creates entries in the 
Programs menu iui the extracted items, 
then displays shortcuts tn the files in Ihe 
folder from the Start Menu. 


You can find out how the size of a file 
has riiunged since zipping it up by 
reading the "Size 1 and "Packed 1 fields, 
which displays the file size before and 
after compression. 
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WinZip 8.1 . 
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The WinZip Wizard 

The WinZip Wizard allows you to easily 
unzip coin pressed files. First* double click the 
zipped file you wish to unzip, then click Next' at 
the welcome screen. You will be asked if you wish 
to set up a favourite folder - click No'. 


n Select a folder 

mm Now select the 'Unzip or install’ radio 
button and dick Next' Yod can choose a folder to 
unzip the file to by clicking Select different folder’ 
and defining a location. Once you've chosen a 
folder, click ’Unzip Now 1 to pr oceed. 




El Unzip the files 

mm The files will now un/ip and a screen will 
display all the files that have been unzipped. All 
you need to do now is place the files in the 
locations to save them, which you can do by 
dragging and dropping them In Windows Explorer. 


Zip up files 

To return to the traditional WinZip interface* 
dick the ’WinZip Classic' button. Your unzipped 
files will be displayed in the main window. To start 
compressing files in the form of a .zip file* dick on 
the ’New 1 option in the WinZip Classic toolbar. 




□ Create a new archive 

Now you need to choose a folder to place 
your new zipped file. Navigate to the directory 
where you wish to save the file using the arrow 
keys. It’s often easiest to place the zipped file in the 
same folder as the file you wish to zip up. 
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|9 Compression ratios 

KJ| The ‘Add 1 file window Is where you set the 
compression ratio for zipping the file. Selecting 
'Maximum' will result in The smallest file size, but 
will take the longest time, whereas Super fast’ will 
he quick but the file size much larger. 
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Jargon busier 




■ zip 

A Windows-based compressed file which 
has become the industry standard for data 
compression technology, mainly because it 
can stone directory structures as well as 
individual files. Many of the large graphics 
and applications available for download on 
the Net arc compressed as Zip files. After 
you've downloaded a Zip file you need a 
piece of decompression software such as 
WinZip in order to unzip’ the file and 
extract its contents. 

■ Compression 

This is a method for storing text* data or 
images in fewer bits* making data smaller 
so less disk space is needed to represent 
the same information. As a result, the data 
can be transmitted over the Net more 
quickly, whether it's transferred from the 
Web or sent via email Compression Lakes 
the form of one of several different 
compression standards, depending on the 
type of file. These include JPG, MPEG* GIF, 
TIFand ZIP files, 

■ Self-extracting file 

A self-extracting Zip file is an executable 
program file (.EXE fite) that includes both a 
Zip file and software to extract the 
contents. Users can run a self-extracting 
Zip file as they would with any other 
program* and do not need any 
decompression software to open the 
contents. As a result the Win Zip Self- 
Extractor is particularly useful for zipping 
up files to share with those who do not 
own WinZip or beginners who may not 
know how to unzip files themselves, 

■ Disk Spanning 

WinZip allows you to easily create Zip files 
which* due to their large size, need to span 
multiple disks. In order to make a Zip file 
that spans multiple disks, simply create a 
new Zip file on a removable disk then add 
files to the Zip as you normally would. If 
the disk becomes full during the Add' 
operation you will be automatically 
prompted for another disk. Then simply 
insert the next disk and click OK' 

■ Archive 

A file thai contains a number of 
compressed files. The verb 'archive' means 
to compress a number of files into one file 
for storage and exchanging, a process 
known as 'archiving'. The term ‘archive’ is 
also used to describe the place on an 
Internet host where files are stored. 
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Workshop 

Masterclass 
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n Password protecting files 

U It’s possible to password protect the files in 
a Zip file in order to prevent unauthorised persons 
accessing the contents. Simply click on the 
'Password' button in the 'Add' window and choose 
a password before clicking H OK f to return. 
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VI Add the file 

mlM Notice that the window is now entitled 'Add 
with password’. Now navigate to the file you wish 
to zip up and ensure that it is highlighted and 
appears in the 'filename' field. Click Add' to mark 
this file to he zipped. 
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Saving hard drive space 



Space saving 

ONE OF THE most under-valued uses for 
WinZip is as a means of freeing up space 
on your hard drive, by shrinking file sizes. 
If you find that you’re running low on disk 
space it's a good idea to zip up large files 
such as graphics and multimedia files to 
conserve space. Alternatively, you can 
store more of your old or rarefy used files 
on a CD, Zip disk or a floppy by 
compressing them first using WinZip. 
Thanks to the program's multiple Disk 
Spanning facility, you can create Zip files 
that span several disks, which is useful 
when working with very large files. 


Add to the archive 

Your zipped-up file wifi now be displayed in 

Dl 

Self-extracting files 

You can also create self-extracting files so 

r 

Right-dick for success 


file’s original size ('Size') and its new size ('Packed ) t 
along with the compression ratio. Click Add 1 and 
follow the previous three steps to add more files. 


you con share the contents with people who 
cannot open Zip files. To create a self-extracting 
Zip file, open the normal Zip file with WinZip and 
choose 'Make ,Exe File’ from the 'Actions’ menu. 



Open Favwkes 
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If! Create the file 

U The WinZip Self-Extractor will now be 
launched. Ensure you've selected the name of the 
standard Zip file that will become the self-extracting 
file. You can also specify a default 'Unzip To' 
location on the user's hard drive. Click ‘QIC 


|t| At the Checkout 

MiM The ‘Checkout 1 opliori makes it easy to 
examine and run the files in a zipped archive from 
the Start Menu. Simply enter a Group name and 
click 'OK f . Clicking on the Group name in the Start 
menu allows you to then access the files. 


| Open 

i c ht to * 

Add to recently uses Zip file 
Cu| 31 Zip and E-MajJ winamp.ap 

| £(spy 3 Zip and E-Mail Plus.. 

_ <31 Configure 

Create brM.irJ.uut 

Delete 
Rename 

Properties 


Click to Zip 

THE BEAUTY OF WinZip is that once it’s 
installed on your machine, it adds several new 
options to the Windows right-click context 
menu. By right’clicking on a file icon inside 
Windows you can select the WinZip option 
from fhe pop-up menu to access a range of 
useful shortcuts. This includes the ability to 
add the file to a new or existing Zip file, zip 
and email the file, or configure your WinZip 
preferences. Likewise, if you right-click on a 
Zip file, you can choose to extract the file to a 
particular folder from the pop-up menu. 
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Workshops 

Masterclass 


I In brief: 

Task: Keep track of ynur eBay auction bids 
Software I need: Open Auction Ticker 
Difficulty: Beginner 
Time I need: 10 minutes 

Use an auction ticker to 
get live auction updates 

KEEP UP TO DATE WITH PROGRESS FROM YOUR ONLINE AUCTIONS 
WITH THE EBAY-COMPATIBLE OPEN AUCTION TICKER 


CHECKING UP ON an auction can be a total 
nightmare. You spend your life with a page of 
Internet Explorer open, refreshing it every 
minute or so with a swift mouse dick. Apart 
from having to keep checking manually, there's 
a fair chance you might want to do something 
else with your PC at some point. Open Auction 
Ticker offers a solution to the auction-weary 


bidder, and gives you all the latest information 
on the auction of your choice, without ever 
putting an end to your daily PC routine. 

As the name suggests, this is a ticker, a thin 
stream of text that nuns along the bottom of the 
page. This allows the information from your 
auction site to be condensed into as small an 
area as possible, leaving the vast majority of 


your screen free for other uses. What’s more, 
there are a variety of tools within the program's 
interface that allow you to configure the 
program to work exactly as you want. So, the 
next time you spend two hours refreshing the 
contents of an auction page every couple of 
minutes, consider how much easier your life 
would have been with Open Auction ticker; 



Find the auction 

First, you need to find an auction to watch. 

2 

Add it to the ticker 

Now start up Open Auction Ticker, it will be 

3 


This involves getting your hands dirty in the eBay 
auction pages, and selecting the item you want to 
track. Once you get hold of it, select the auction 
number, right-click, then choose 'Copy’. 


automatically minimised to the system tray, so right 
click on this icon and choose 'My Items' from the 
pop-up menu that appears. This will allow you to 
add the auction number to the ticker. 


The auction number 

In the dialog box that appears, paste the 
auction number in the text input box by pressing 
'CTRL' + V on the keyboard. When you've done 
this, you should see information relating to the 
auction in question in the Auctions Database’ list. 



Kl yoven PAL qab> bpes on four VCF hebr bfrfrg 


I CAN ONLY 


World riLifi Sfinrii Hi 1 fcxrrir voat I Inly winncHV 


} • ■- • 


■I The ticker in action 

■I Having configured it to do just that, the 
ticker should now appear just above the Windows 
taskbar and will update automatically, with a variety 
of information relating to the auction - such as the 
price and how long is remaining. 



n More functionality 

HI To get more from Open Auction Ticker, you 
should enter your eBay username. You can do this 
by right-clicking on the system tray icon and 
choosing Options', Under General’, enter your 
eBay name to get more horn the program, 



name, it can actually tell whether you’re the 
highest bidder or not in your auction. This is 


demonstrated by the fact that the text changes to 
green, from the bland yellow of before. 
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Tutorials 

Masterclass 


In brief: 

Task: Embrace anonymous suiting with the help of a proxy server 

Software I need: Anonymity 4 Proxy (wwwjnetprtvacy.com) 

Difficulty: Fairly advanced 
Tine I need: 20 minutes 


Surf safely with 
a proxy server 

KEEP YOUR BROWSING SESSIONS SAFE FROM HACKERS 
AND OTHER NET MENACES WITH ANONYMITY 4 PROXY 


THE THORNY ISSUE of Internet security is now 
more important than ever before. With the roll¬ 
out of broadband up and down the country, the 
average Internet user is now able to stay online 
for much longer than previously possible, and 
receive far more data than many would have 
anticipated. Hackers, spammers and spyware 
authors are quick to pick up on these trends, 
though, and the risk of being spied on or 
attacked is far greater than the increase in 
bandwidth would suggest. 

One of the easiest ways for a hacker to 
infiltrate your system is by picking up your IP 
address, and targeting it for his next attack. This 
IP address pervades every move you make on 
Lhe Web t and once a hacker has ’pinged' it, 
you're looking down the barr el of a gun. 
Although it can be argued that this was always a 
problem, the presence of an always-on network 
connection means that the hacker can wreak 
havoc like never before. 

Anonymous surfing 

One of the best ways of avoiding attack is to 
take up anonymous surfing. Although weVe 
shown you how to achieve a close 
approximation of this with Web-based services, 


the only real way of developing truly 
anonymous browsing is to use a proxy server, A 
term that scares the living daylights out of most 
Web users, the concept here 1s actually pretty 
simple. In a nutshell, when you use a proxy 
server, everything you access on the Web is 
first passed through a gateway. So when you 
type an address in, you go to the proxy server 
first, which then takes up the loading of lhe site 
from you. The point of this is that when the site 
pings your PC to find out your If 1 address, it 
can't locate it because you're hiding behind a 
proxy server. 

Safe as houses 

The program we’re using in this workshop, 
Anonymity 4 Proxy, goes one step further by 
allowing you to use anonymous proxy servers. 
These servers not only disguise where you've 
come from, but also make it nigh on impossible 
for sites to find out anything about you at all. 
You’ll have to perform a couple of tweaks in 
internet Explorer first, as we’ll explain, but apart 
from this, your browsing sessions will be 
completely unaltered. So, get ready to enjoy 
completely anonymous surfing, and reap the 
benefits in well-being this brings you. 



n Internet Explorer settings 

Your first step is to alter the IE settings. 
Open up IE, then go to 'Tools', 'Internet Options'. 
This section houses all of the settings we need to 
mess around with to make anonymous proxy 
browsing possible. 



More options 

iclc the 


Hfl Next up, click the Proxy Options’ tab. In 
among The complicated options on this page, there 
is also one lhai you must make sure is ticked. 
Check that the ’Check for FTP/HTTP support on 
Reset Data' box is ticked. 



l| Set as default 

U Right-click on this connection, then choose 
'Set as Default’ from The drop-down menu. This 
means that every time you run A4Proxy, it'll 
automatically choose this connection as your 
proxy server, and saves you having to choose. 
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Anonymity 4 Proxy . 




H Adjust the options 

mmH Click on the ‘Connections' tab, then on the 
Settings' button. Tick the Proxy server’ box and 
enter the address ‘127.0,0.1' and the port number 
80'. Click OK' to configure Internet Explorer to 
operate with a proxy server. 


■I Into A4Proxy 

HI Now that we've sorted IE, let’s set up 
A4Proxy and find an anonymous proxy to hide 
behind in the process. Open the program from the 
‘Start' menu, make sure that you're in the Proxy 
Check' window, then tick the 'Reset Data’ box. 



n Check connections 

K1 With the options set, click back on the 
‘Proxy Check' tab. Now, select the first connection 
in the list, then click ‘Check Proxy' as shown above. 
After a brief spell, you want to see a green icon, 
meaning the proxy is up, running, and available. 



D More checks 

Repeat this step with the rest of the 
connections in the list. {The demo version requires 
you to do this manually, but it still only takes a 
couple of minutes.) Once you’re finished, select 
any of the connections with a green logo next to it. 



Hide the program 

Now that you’ve configured Anonymity 4 
Proxy, it's time to start browsing We want to get 
rid of the interface and get on with surfing, but 
leave the program running. Click on ’Hide’ in Ihe 
main interface to send A4 Proxy to the system tray. 



□ Start surfing 

With Anonymity 4 Proxy working its magic 
from the system tray, you can start surfing 
anonymously. Just use Internet Explorer as you 
would do normally, but with the added security of 
completely anonymous browsing 


Blocking cookies 



ALTHOUGH THE BASIC options we've 
shown in the main tutorial will provide 
virtually anonymous browsing, there’s one 
more thing to do to make sure you’re safe 
from snoopers. In the main interface of 
Anonymity 4 Proxy; click the ‘Browser 
Options' tab. Once in this window, tick the 
'Block all cookies' box to kill all cookies 
that sites attempt to get on your machine. 
As you're no doubt aware, cookies are 
supposed to save your site preferences, to 
make it ail much quicker next time round. 
Some disreputable types have used said 
cookies for spying purposes, so it’s always 
worth getting rid of them for the complete 
anonymous experience. 



Web resources 


■ iNet Privacy 

www.i netpriva cy. com 

For full information on 
Ihe Anonymity 4 
Proxy program, look 
no further than the 
home page of the company mat 
created it. As well as all the expected 
program information, you’ll also find a 
varied selection of anti-privacy writings, 
and links to like-minded sites throughout 
the world. 


■ Privacy.net 

httpt//privacy.net/anaJyze 

Talk of protecting your 
privacy is all well and good, 
but Privacy.net goes a step 
further, and actually tests 
your system to tell you 
everything that it can find. 

Anything it finds here can 
be seen by a hacker, remember. 
Exceedingly useful to see if Anonymity 4 
Proxy is working properly. 
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Workshops 

Masterclass 


I 


In brief: 

Task: Use the mIRC program 

Software I need: mIRC 

Difficulty: Advanced 

Time I need: Go at your own pace 



Take part in Internet 
Relay Chat with mIRC 

USE mIRC TO ENJOY SOME BANTER ONLINE, AND FURTHER 
ENHANCE YOUR STORIES WITH IMAGES AND OTHER FILES, TOO... 


IRC STANDS FOR Internet Relay Chat, and is a 
way of talking in real-time to individuals or 
groups of people over the Net. There are, in 
fact, no restrictions to the number of people 
who can be involved in the same discussion. 
However, you can also use IRC for private one- 
to-one conversations. If you’ve never used an 
IRC client before, you might like to read some 


of the primers on the Web. As with most things 
Internet, IRC has its own set of rules and 
etiquette. For an FAQ on IRC, take a look at 
http ://i rc h e I p.org/ i rch el p/a Iti refaq. h tm I. 

The program featured in this tutorial, mIRC, 
has a distinct advantage over other IRC clients 
in that it is possible to connect directly to the 
other person 's server Hy bypassing the server 


(once il r s been used to make Ihe initial contact) 
you can engage in very private conversations. It 
also facilitates the swapping of files, so you can 
exchange pictures and the like, giving you a 
much more media-rich conversation. 

To get hold of the mIRC program, just go 
along to www.mircxo.uk and follow the 
download links. 
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Personal properties 

When you start the program, the 'Options' 

2 

An alternative nickname 

If your nickname is in use, you can enter a 

3 


dialog will open. This is where you set up your 
connection. In the Full Name' box, type your 
name, then enter your email address and 
nickname (as you'll be known on IRC). 


substitute in to the box labelled Alternative'. If this 
one is also in use, you will be prompted for a new 
one once you've logged onto the server. Finally, 
pick a server from the pull-down menu. 


Connect to the server 

This is all you need to set up for now if you 
just want to get connected. Press ‘OK’ to close the 
'Options' dialog, and then click on the ‘Connect 3 
button in the main toolbar. If the 'Channels' dialog 
does not open, press the button in the toolbar 



i| Pick a room 

HkB From the list of available channels, either 
select a chat room or type its name and press 
'Join' A new window will open. On the right is the 
listbox'; an inventory of ail the users in the chat 
room, and on the left is the dialogue. 



n Start your own room 

■Jl If the choice of channels is not to your 
liking, you can open a new connection to another 
server, or you can create a new channel. To do 
this, type /join #channelname' in the main status 
window, where ‘channelname' is your new room. 


Typing and typefaces 

To start chatting publicly, type your 


message into Ihe box beneath Ihe panel that 
displays the dialogue, then press 'Enter 1 , To change 
the appearance of text, click the icon in the top 


left-hand comer and choose Tonft 
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mIRC 



n A one to one with... 

U By right-clicking one of the names in the list 
of users, you can choose from a whole array of 
options* For example, select ‘Query’ to open a 
private chat window with a user, or choose 'Info' to 
open a dialog to display the user's profile. 


Contact users directly 

For a more private and secure chat, you can 
use the DCC Chat option Instead, Click tine 'DCC 
Chat 1 button in the main toolbar and then select the 
user from tf>e list, or enter a nickname. If the request 
is accepted, a private chat window will appear. 



imwir 



T , tr 


Swap files 

You can use this direct connection to swap 
files as well as relay personal chats. To send a file, 
click on DCC Send' from the main toolbar Choose 
your recipient from the 'Nick 1 pull down menu (or 
type in the name), then choose the file to attach. 


Ill Choose your files 

MUM Hold down the ‘Control 1 key and make 
further selections If required, then press Send 1 . If 
the intended recipient accepts the file, it will then 
be transmitted. If a file is sent to you, a dialog will 
appear asking if you want to receive the file. 
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■Tl Swapping problems 

mim If you can't swap files, if may be because of 
your IP Address. Open the Options' dialog box and 
choose the 'Local Info 1 section under ‘Connect'. 


Enter the name of your Local Host and IP Address 
and switch from Normal' to 'Server' or vice versa. 


[f] IP Address details 

MIM To get your IP Address and Local Host 
name, go to the main ‘Status 1 window. When you 
logged onto the server, a welcome message 
appeared along with details of your Local Host and 
the IP Address. Enter these into the Options dialog. 



*■**"»• 


www.mirc.co.uk 

A comprehensive set of 
FAQs, in addition to guides 
on installing and running 
Lhe software; the official 
home page of mIRC should 
be the first place you ought 
to visit if you have any 
difficulties. The site also contains a list of all 
Lhe chat commands supported by mIRC 


, «S5£ 


■ Cet Started with 
Internet Chat 

www.thef reed ma ns, net/i rctuto r 

While this online tutorial is based around a 
slightly older version of mIRC, the information 
contained within its guides is still pertinent, 
and very useful for 
newcomers to the 
software. There's also 
instructions on setting 
up scripts for more 
advanced users and a 
handy glossary. The tutorial can even be 
downloaded to read offline. 



Jargon buster 


■ IP Address 

You can think of an IP Address as your 
computer's home address when it's 


connected to the Net. It is a series of four 
numbers punctuated by periods {for 
example, 124.34,21.4), Depending on 
your connection, you will either have a 
static IP Address (one that does not 


change), or one that changes each time 
you connect {Dynamic IP). 


■ Local Host 

The name of your computer, as provided 
by your ISP (in the case of Dynamic IP 
Addressing) or yourself (Static) in your 
network configuration, it is often a real 
world name equivalent of your IP Address. 

■ Nickname 

This is your unique name when you are 
connected to an IRC network, and is the 
name by which everyone else knows you 
in a chat group. Nicknames can be up to 
nine characters in length, although you 
should avoid spaces and non-standard 
ASCII characters. 
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Workshops 
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Web design 





In brief: 

1b ik: Create an animated home page menu 
Software I need: Flash Designer 1.5 

Difficulty: Beginner 
Time I need: *10 minutes 


Create stylish animations 
with Flash Designer 1.5 

ADDING FLASH GRAPHICS TO YOUR SITE NEEDN’T COST A BOMB 
- HERE’S THE CHEAP WAY TO GET YOUR SITE MOVING 


GIVING YOUR SITE a bit of fife is paramount in 
today's environment of fast connections and 
high expectations. Let's face it, bland HTML 
sites struggle to capture the imagination, unless 
they can feature stunning visuals or a subject 
that forces visitors to pop along. In the absence 
of these, you can turn lo the always-reliable 
Flash to give your site a shot in the arm. Great 


idea, but you will have to shell out hundreds for 
a copy of Macromedia's landmark package. 

Help is at hand, with the excellent, and much 
cheaper, Flash Designer. This is the perfect 
introduction to the world of Flash, without the 
learning curve of the original. Instead of having 
to create each and every movement yourself, 
Flash Designer does it all for you in the form of 


pre-designed effects', From animated menus to 
banner ads, you're sure to find something in the 
bosom of Flash Designer that makes your Web 
animation pipe dreams a reality. We confidently 
predict that you'll be up and running, and 
creating your own animations within minutes of 
picking up this package. Take a look at our 
walkthrough for a good introduction. 



Setting up 

Create a new document, then right-click 
the white space in the centre, choose 'Frame Size", 
and change it to 300x400 pixels. Change the 
background to green. Now, change the Delay 1 
option in the Frame List' window to 'Stop' 


PTi A little bit of text 

Efl Now to start the animation. Add the most 
simple element, the textual headline along the top. 
Click on the Text' tool, then enter your text and 
reposition it to suit. You can alter the font, size and 
colour by right-clicking on the text. 


Import images 

Click the Picture' icon to add an image. 
We're going for a mugshots gallery down the left 
side of the frame, so resize and r eposition the 
image to fit this style. Repeat for the rest of your 
images, making sure they line up. 



VI Animate the first one 

■fl Now weVe set up the basics, it's time to 
start on the more complicated part of the 
operation - the actual animation itself. Let's work 
on the first image. Right-click it, then select Intro 
Animation' from the drop down menu. 



|V Animation settings 

You can now select which kind of animation 
to apply to this image - it's really a case of trial and 
error until you find the right one. We’ve gone for 
an Advanced Transformation' colled ‘Zoom 
2000%', with the Fade 1 option ticked as well. 



Q More intro animations 

With the first animation sorted, repeat the 
Iasi Iwu slops for the rest of your images. You can 
give each image an individual animation, but it's 
best to slick to the same one, as you only have 
one second for all of them combined. 
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Flash Designer 1.5 
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n A new frame 

U lii the Frame List’ on the right-hand side of 
the window, dick ‘New 1 to add another frame. 
You'll notice that the new frame is blank, so go to 
'Background', and choose ’Frame 1\ which prints 
an image of frame one onto frame two. 



I" stop 

r Ptay 

C* Go to Franc: 
C Get: URL 


“3 


Link it up 

_ It’s now time to generate a link that goes 

from the first image to this animated text. Click on 
Frame 1\ then light-click on the image itself and 
choose On over'. In the dialog box that appears, 
click on Go to frame', then choose Frame 3' 
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Ifl Link it all up 

Mim Now that you know how to do it, all that’s 
left is to link up each image to its own text 
animation. As you can see, this involves creating a 
new frame for each individual item of text, and 
going back to the first frame to link it to its picture. 


1- 

: 1 

!r-fiy A iidiuli: ’- 

fx|l 

i 4 s * NebfflHC 

1 [ 


L-.im-H | 




J 

rtuidLini. [T W- 

r wppvki 

|3 il 

r- 

J 



j_— DirwaiWi! lutt-Bo-Rj^C | 



VS The first link 

U This new frame is a standing link frame, so 
create another one after this and, in frame three, 
enter the text associated with the first image. 
Adjust the text and position, then add an 'Intro 
animation' in the same way as before. 
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rri Over and out 

■^1 Now, right-click on the image, then choose 
'On out 1 . This tells Flash Designer what to do when 
you move your mouse out of the image, so link it 
to the static Frame 2’. Next up, choose On dick 1 , 
then enter a URL in the space required. 


£, 'H?it>?co n**h rjMig.fie] • [Untitled 2] 



in Export it 

You've now completed your first Flash 
Designer animation. To make il suitable for use in a 
Web page, go lo Tile, then choose 'Export SWF 
File'. Give It a name, and you now have a Flash file, 
ready to be uploaded to the Web. 



Web resources 


■ Selteco 

www.se It eco. com 

The maker of Flash 
Designer has a pretty 
decent site Itself, 
packed with all manner 
of information on the 
program. Wheliter you 
want the latest patches, 
or just want a helping hand through your 
first design moves, you'll find it all here. 

■ FtashKit 

www r flashkvtxom 

Okay, we know that this is primarily based 
on Flash itself, but there's plenty of 
support here for plug-ins and 
supplemental programs like Flash 
Designer. Quite simply, you_ 
won't find a 
better Flash 
resource on the 
Web, as it has 
Lons of tutorials 
and advice. 


Making master frames 



Frame List @ 


Delay: jstop -+ | s 

iMasterFrame 
kground: Cobr 1 


1 5 olid 2 

Frames: 1~ New) Del j 


f | Master Frame (1) 
Q Frame 1 
Frame 2 

0 Frame 3 


IF ALL THE elements on your first frame 
will be present on every forthcoming page, 
why not make it a 'Master Frame ? This 
makes it easy to Import everything from a 
page into another and gives you much 
more control over the whole process. 
When you’re working on the page Itself, 
simply go to the 'Frame List' and tick the 
'Master Frame' box. The frame name 
automatically changes, and this is now the 
most important frame in your animation. 
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In brief: 

Task: Use special fonts on the Web 

Software I need: Microsoft WFfT - downloadable from www.microsofi.com/typogranhv 
Difficulty: Beginner 
Time I need: 40 minutes 


I 

Use special fonts on your 
Web site with WEFT 

FRUSTRATED BY THE LIMITATIONS OF THE STANDARD RANGE OF FONTS AVAILABLE FOR 
USE ON YOUR WEB PAGES? THEN TRY EMBEDDING FONTS WITH MICROSOFT WEFT... 


THE SHEER DESIGN limitations of having only a 
handful of fonts to call on can be crippling when 
creating a Web page. While it's fair to assume 
that most Web users have the standard 
Microsoft Web Font collection installed, that still 
limits the designer quite severely. 

One solution is to create graphical text, but 
that can seriously increase download time and 


also makes life difficult for people accessing the 
Web using devices that can't display images 
properly. Thankfully, Microsoft has a system 
that allows fonts to be ‘embedded' in a Web 
page, which means thal the visitor downloads a 
small fife containing any special fonts on the 
page. Here we explain how to get started with 
the free software tool that does the embedding. 


One thing that may prevent you from 
successfully embedding fonts is the fad that 
ceilain font makers aren't happy with the idea. 
As a result they create fonts that will not allow 
themselves to be embedded. Your alternative 
options are to make a graphic containing the 
text in the desired font, or just use a different 
face entirely. 


Microsoft typography 


r-Trf.. 
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Components 


Database uumponenta 
Crash Recovery Agent 
, Fonts (T afoffia) 

Web Embedding Font! Tod fill) 


Seteot the uuiiiponents that you wish to 
install 


Heip 


<< DacL 


Caned | 


Locate the WEFT software 

To make your Web font wonders occur, 
Microsoft's WEFT software is required bash the 
following download Jink into your browser and hit 

return to get started: www.microsoft.com/ 
lypography/web/embedding/weft3/(fefauJtfthtm 


Install WEFT 

Once you’ve downloaded WEFT, just 
double-click on the downloaded setup program to 
install it. When asked to confirm if you want to 
install the package, click ‘Yes'. 


KW Select WEFT Components 

Km Now dick your way through the installer 
prompts. The default settings should suffice until 
you reach the Components' screen shown above. 
Select each one of the options shown above, then 
click ‘Finish' 


JVWSJ'J 

B 

My 

Computer 

i Microsoft 

WE Fa | 



My 

Documents 


0 


Internet 




<? \ It appears (hat Ihia a the fat titwyw are using Miaondi 
Weft EHvicea to tre.Kn web forte. Before you cai sforL. 
you will have to build a raptttwy of T nwTyps, QpanTypp 
flfxf Type 1 information. Tha operation wilt t^t* sev« <jf rnufos, 

Do you wish to do this now? 



rr/LriijTviJJi 

Weft 

# © 
<D O 


Th-i Iflfcant hj gLidk hhii I lira . 
MtohUrtlwit obfecti fa rat 
crakti rf ** fc*w>j it tv-;: 


trWdbpiqH. 

J. iVtUyn Eha mw tf ha-Jts h toj- Wat priori. 
4 . Chmt rtidvfontf w nbftd, 

& itvi ‘ort ofcyrfTs ft.'id utmtiy -,i.. 


O-T 


VI Launch the program 

mM Once the installation process is complete 
and you've left the setup program, WEFT will 
appear on your desktop as a shortcut icon, as 
shown above. Double-dick on it to get started with 
embedding fonts. 


nj Catalogue your fonts 

Km On first launching the program, the dialog 
box above will appear. Click Yes 1 to start 
cataloguing the fonts on your system. This wifi only 
happen on first launch and will help speed things 
up considerably as you use the program more. 


i 


| H Embedding fonts 

WEN will take you through the embedding 
process with its easy-to-use Wizard system, which 
starts automatically. Click 'Next' when you see the 
screen above, enter your name and email address 
on the following screen, and click 'Next' again. 
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Microsoft WEFT 




MM Select a Web page 

HI WEFT needs to know which page to work 
on, and can get it from your hard disk (click the ... 
button) or the Web (type the address). Select the 
main page of the site and WEF l will work on linked 
pages as well. Click Next' to move ahead. 



Create Font Objects 


f 

idy 


The program is now ready to start making 
the small files that describe the fonts on your Web 
pages. These will need to be uploaded to the Web 
server you use, so check that the destination 
specified is your Web site folder, then click 'Next'. 



Vfl Find out more 

mlm There’s an excellent, detailed account of 
WEFT at the Microsoft Web site. So, it you’re keen 


to find out how you can do more with the software, 
head for www.microsoft.com/typography/web/ 
em beddi ng/wefts/weftO (Lhtm 



D Analyse your pages 

Now Wtl-T will analyse your pages. Read 
the on-screen advice and then dick Next' to have 
it start work. The font list above will soon appeal; 
You can change the settings or click ‘Next' to 
accept the defaults. 



© 

ft* !ir>d ii r.ww.1, ii. >Mit fata hi :h* fad- ctiens horn 
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m 

r L*t n« Jpw pagtf in mp ktvct 

tJdf'NIWf » medfted 
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[fl Add links to the pages 

WmM This ‘Publish Web Pages' dialog actually 
means that WEFT is ready to add links to the 


newly-created Font Objects. You can check the 
proposed changes by clicking ‘Explore'. When 
you’re happy, click ‘Next 1 and then you're done! 



Ifl loin the community 

WtM There’s a lively community of WEFT 
supporters on the Net who discuss how to use the 
urogram to optimum effect. Try visiting 

ittp://communities,msn.com / Microsoft W E FTuse 
^community if you are having problems. 


Raining on the parade 


The system used in this tutorial is based 
around an unofficial way of embedding 
fonts in Web documents that is 
implemented in Internet Explorer You 
should note that other Web browsing 
software docs not support it. Flowever if 
you're careful, it's possible to use 
OpenType without offending users of other 
browsers. If you start creating completely 
bizarre fonts with all kinds of weird 
symbols, people (and search engines) 
without the font are likely to think that your 
Web pages consist of nonsensical material 
and will leave your site straight sway. BuLif 
you just want to smarten up the site with 
some non-standard fonts (for instance to 
fit in with a particular house style) then 
you'll not hit any problems, as the Web 
page will still look sensible enough to nom 
Internet Explorer users. 


Web resources 


Font Face 

univw.fontjnfo.neVFoni_Face.html 

A useful overall coverage of the <font face> 
lag, with a 



discussion about 
the limitations of 
embedding fonts 
in Web pages. 





Font 

Embedding 

www.aip.dk/ 

embed.htm 


~ A simple how-to 

guide that details the embedding process 
and provides advice for WEFT aficionados. 


Embedding FAQ 

http://members.tripodxom/*- 
bhaavana/em bedded/f aq.html 

If you can forgive 
the offbeat colour 
scheme there's 
some useful advice 
on this page. 
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Web design 



I In brief: 

Task: Write JavaScript to generate pop-up windows 
Software I need: Whatever you use to make Web pages 
Difficulty: Intermediate 

Time I need: 45 minutes 


User-friendly 
pop-up windows 

YOU WON’T MAKE ANY FRIENDS BY TURNING YOUR 
WEB SITE INTO A DEN OF DODGY POP-UP WINDOWS. 
READ THIS TO FIND OUT HOW TO DO IT PROPERLY 


THE LIMITS PLACED on design by having just 
one Web browser window can be 
considerable, and creating a page that uses 
frames or dynamic HTML isn't always the 
answer. Pop-up windows are a good solution, 
though. They allow Important messages to take 
priority, and can make a great navigation 
system. Pop-ups are probably most (mis)used 
when associated with advertising, and it's 
important to remember that annoying your 
visitors is not a good tactic. 

This tutorial shows you how lo make pop-up 
windows appear both automatically (when the 
page loads) and manually (at the click of a 
button). You’ll also find out about the different 
kinds of pop-up window configurations. 

Pop-up windows can be very useful for 
welcoming new visitors to your site, or inviting 
them to register for an email update or other 



■^1 Pup Up Window Wizardry 



- l 

B*fik rorv*rd Stop 

& & | gf ggj $3 

Hnm» - AuloFall FriM- M*it 



•-•i’ 

A window will pop up on top of me 


1 

at 

£ 

2 


□ .= <Hl Pop tip window example . ; E3 S 




Hello world, I am 
popup.html 



t 





Automatic pop-up window in action 

You 're probably familiar with this kind of pop-up window, as it is used 
on many sites to display an advert that automaticaliy pops up in a new window. 
The popped up window has been manually resized for the screenshot, but it 
appears without address and button bars by default. 


<html> 

<head> 

</head> 

<body> 


</body> 

</html> 



<lftlc>Pop Up Window Wizardry</title> 


<script language 1 'javascri pf ’> 

win do w. ope n ( H popup, h tmf,' pop upwi n') 

</script> 

<h1>A window will pop up on top of me</h1> 



Code the automatic pop-up window 

Here's the code that creates the effect shown to step one. The script 
causes a new window to appear containing the fife 1 popup.himL The 
popupwin’ window name is important for referring to it in any further 
JavaScript commands, such as closing the window automatically. 



Pn n l ip win f! n w Wi z a rdry 


SB 


4 t* 

Bad! • viH otHf, bfiruh Ham* 


Mii| 


A window will pop up on top of me 
when you click here 


Vi Manual pop-up windows 

Eli''™ It's not always a good thing to have the pop-up window appear 
automatically when the page loads. Some page designs will require pop-up 
windows that appear on request instead, and Hi at is quite easy to achieve with a 
little rearranging of the code already used. An example is shown above. 


<html> 

<head> 

<title>Pop Up Window Wizard ry</title> 

^script language- rr javasci ipl "> 
function popup 0 ( 

window.open ('popup,htmL, 'popupwirT, 

’heights SO.widthMOO') 

</script> 

</head> 

<body> 

<h"l>A window will pop up on top of me when you click 
<a href= fr #' r onClick^'popnpO ,1 '>here</ax/h1> 

</body> 

</html> 


Code a manual pop-up window 

Instead of the script appearing in the <body> section of the HTML, it 
should be moved to the <head>, where Ft is converted into a function. This 
means that the script will only be activated when requested, instead of the 
pr eviously implemented automatic arrangement. 


74 | PR ACTICAL f NTE K N ET | IS5U E 70 











































0115 917 0000 WTS 'ffll 

WWW. we bfU5ion.CO.uk Hftausfcreasy vMWhwtlrtB 

Ft**, UnlimilKt) fhiHiT imd Efimil Technical Support, 24'7'383 


HTML workshop 


information bulletin. But it’s important that you 
detect when someone is a new user, which can 
be done quite easily with cookies - look back al 
issue 67’s tutorial on using cookies and PHP to 
find out how to do this. Basically, you need to set 
up a system that onty writes the pop-up 
generating JavaScript to the page if the user has 
not visited the site previously. A simple PHP If 
statement should do the trick. 

Control freak 

As each pop-up window has a name, il can be 
controlled using JavaScript commands. For 
instance, you could script an effect to 
automatically close a window after a certain time 
delay, or when the user clicks a particular link. 
Again, don't get overexcited about the 
possibilities of JavaScript. WeVe all seen how 
annoying It can be to have pop up windows 


mysteriously jump around the page in an attempt 
to gather attention. 

Something we don't have the space to cover 
in this tutorial is the recent craze for "pop-under 1 
advertising. This is normally designed to grab the 
user's attention when they have finished visiting 
the site that generated the pop-under window, 
which is generally well hidden beneath the main 
window. In case you’re tempted to replicate this, 
bear in mind that most users will presume that 
the window contains an advert, and that the 
■pop-under’ concept is actually a patent pending 
technology! 

If all of this HTML code and JavaScript see ins 
too complicated for you. then you might want to 
try visiting this Web page, which contains a pop¬ 
up window code generator: 

blip ://bu i ldercnet.com/ we bbui Id i ng/ pages/ 
Programming/Kahn/092497, 


Jargon buster 



■ Function 

JavaScript functions are sections of code 
that have an effect only when they are 
triggered. Manual ones appear when the 
function is triggered (in our example, this 
bigger is a user clicking a link). 

■ Pixels 

The display you see on a computer screen 
is made up of individual coloured dots, 
known as pixels. By definition, it is 
impossible to display something that is less 
than one pixel by one pixel. A typical Web 
browser window is about 600 pixels wide, 
and the most common screen resolution is 
800 by 600 pixels. 


^ Pup lip Window Wizardry 




BJiA Farvard Slop fttfirfllY Hwn* Airtoflll Prmt Mail 


<scii p t la f iguage=' java script' ' > 


A window will pop up on top of me 


window.open ( r popup.html’, popupwin', 

'heigfit=150,width=400) 

f 





</script> 

* 


1 1 _-i" jfrj] Pnp up window prampI p Q 



loolbai^yes 

/ 


TTcllo world, I am popup.html 



location=yes 

w 





scrollbars=yes 

T' 





$tatus=yes 

?! 

3 

. 





resizable^yes 


Configure the pop-up window 

The script shown in steps one and two does not set the size of the pop¬ 
up window, which means that a standard sized window will appear. In the 
altered script that has generated the pop-up window shown above, an extra 
configuration has been added to specify window height and width. 


Window dimension code 

The altered script is shown above. Listed below it is o range of other 
options that can be added. They specify whether the window has a toolbar, a 
location bar, scrollbars, a status bar, or can be resized by the user. To use 
these options add them like this; lieight=150 ,width=400, statu styes’ 


heights i oo 
wfdth=100 
top=0 
teti=o 


! y/j Pojj L|j wmffaw W1 i at si ry 


ft.flitfh. H 

IW - fc/fifil! frill Mill 


Main Window 


I’ODpei! up wmrtuw 


height 100 
width-500 
top-jOU 
ldi=0 


hciptu=WXJ 

widih-100 

tijp=0 

]efu=6Q0 


]j inert sponsor Message 



Players Unfuie 

The Village Players is a non-profit amateur community theatuT 
o-rgajfljatiyn in WoETeboro. NR 

We present two to four productions a year at our own 200 seat theater 
on Gtendott St, Wc provide a wide variety of theater, from dramas, 
comedies, fund ifffEtaraes, to majoi uiugwiiIe. 

IT 1 __ 



II Position the pop-up 

Precise positioning of The pop up can be done by simply adding 
Top=x,left=y’ after the height and width settings, where x and y are pixel eo 
ordinates from the top-left comer of the screen. The screenshot above shows a 
range of different pop-up window positions and sizes. 


The perils of pop-up windows 

Beware of replicating the sins committed by the Web site shown here, 
which produces two separate advertising pop-ups as it loads. Not a paiticularly 
warm welcome to its guests. Be careful not to overload users with pop-up 
windows and if possible, make the pop-up manual rather than automatic. 
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Web design 

ii ail 1 fiiii 


In brief: 

Tatk: Build a navigation bar in Dreamweaver 
Software I need: Dreamweaver MX 
Difficulty: Intermediate 

Time 1 need: Two hours 


m 

wm 


IT'S ON THE CD 


1 

Navigating with 
Dreamweaver MX 

CREATING SOPHISTICATED SITE NAVIGATION HAS NEVER BEEN EASIER 
THANKS TO DREAMWEAVER MX’S BUILT-IN TOOLS 


DREAMWEAVER MX IS not just an excellent 
Web page layout program; it now includes the 
best elements of HomeSite, used by professional 
Web site design companies as the standard raw 
HTML and code writing application. 

One area in which MX really excels is site 
navigation. This has always been a bit of a 
problem - you either created framesets to 
contain your navigation bars or you had to 
create a complete set of links on each individual 


page. Dreamweaver MX means you can forget 
about using frames, which negates the need to 
specify which frame target Web page appeared 
in. This was always a hassle as it made it easy 
for Web pages to appear in the wrong frames 
and for frames to pop up inside other frames, 
Dreamweaver MX has a some handy tools 
built-in that let you create Java Script-based 
navigation bars and pop-up menus simply by 
using forms and Wizards, In this tutorial we are 


going to create a navigation bar using rollover 
images and combine it with a pop-up menu 
offering navigation to the whole Web site. This 
is possible because you can assign more than 
one behavior to an object using JavaScript, 
When you move the mouse over a button, the 
image changes and a pop-up menu appears. 
Clicking on the button takes you to the index 
page for that section while the pop-up takes 
you to specific pages. 


Hie guided tour 


Find your way around the 
Dreamweaver MX interface 


f Mrir iftniAftiri brp,vnwfi,\vf*r MX 


Fte Edt VtoM insert Modify Text Commands Site Window Help 

LaycuiiFiLnUi;forrra 


JhMer^ooTbaT 

l he Insert toolbar is where you add items to 
your Web pages; it includes the Navigation 
Rnr icon 
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Create your buttons 

Use a graphics program such as Paint Shop 
Pm or Photoshop to create your rollover buttons 
for the navigation bar. Remember to make two 
versions of each button, a normal one and one that 
changes when the mouse moves over it. 


Bi Use a table 

Kfl Open Dreamweaver MX and create a blank 
page in the colour scheme of your sile, Create a 
table with 1 row and 1 column that will contain the 
navigation bar you are about to build. Make the 
lable 90% wide. 




■I Insertion 

Set the table so that the contents are 
aligned to the centre and align the table so it is 
centred on the Web page. Click the mouse in the 
table l ow and go to the Insert toolbar and select 
the 'Navigation Bar' icon. 


V| Create the first button 

■I In the Insert Navigation Bar Wizard, type a 
name for your first button in the Element name 
field. Now dick on the Browse 1 button for the Up 
image and select the normal version of your first 
button, then select the Over version. 




3 rJ 


B#r EhmwriiA; 

thrut 

. -j 


creative 

-H 




phene boot-; 

Zl 


flpjiwnt J 

Up Dittoes | /imeges/pevbar/assets ,g t 

image; fVy.'tar/-esset g_ov ,gr 

...... 

Down J mag#: [ 

. .. 

”*»* i 


Over Whfe Imaga; 


■I Add the next button 

U After selecting the two versions of the first 
button, type the file name of the page fr links to in 
the 'When Clicked, Go To URL' box. Now go io 
the top of the box and click the V button to add a 
new element 



Repeat as required 

Repeat the process by adding elements and 
linking to the button images and linking to the 
destination pages. Use the up and down arrows to 
shuffle the elements in the toolbar into any order 
you like. Click OK’ to exit. 


Edit the navigation bar 


YOU MAY NOT be entirely happy about the 
order of the buttons in your navigation bar, 
but it h s difficult to see how you can edit it 
once it is created. Like many similar editing 
foibles in Dreamweaver MX, you don't 
have to use the Properties panel. Instead, 
find your way to the Modify menu... 


Ihwt ntify Tv* Cammk 3te Wi 


HmLtF. 


CfirN. 

pfa&ilftii. 


Modify 

The Modify menu enables you to 
change a host of things in your Web pages 
from Page Properties to the layout of your 
tables. In this case, go to the Modify menu 
and select the Navigation Bar' command. 



8a r dialog you can change If lings around. If 
you simply want to change the order of 
buttons, select an element and use the up and 
down arrow buttons at the top of the dialog. 


Cifirwh an #ndt*H | Mb 


f1 ^wrfTfpJf fnmtr T 

iqmV» •-*»!«*□ m[go 



R1 Change links 

Kfl You can also edit the URL of any Einks 
that you may want to change; you car add 
extra buttons to the navigation bar if you have 
added a new section to your Web site or you 
may want to delete a button altogether. 
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Positioning menus 



Assume the position 

WlirN POSITIONING THE pop-up menu, 
you're not restricted to the four options - 
you can define your own position using the 
X and Y coordinate boxes. It’s best to use 
one of the icons as a starting point, then 
you can modify the menu position in single 
pixel changes. For the menus we created, 
we eventually chose an X position of 13 
pixels from the left edge of the button 
image and 12 pixels below the centre point 
of the button. This ensured that the items 
in the menu list lined up with the text on 
the button and that the top of the pop-up 
didn't overlap the button image. 


■ Pop-up menus 

Pop-up menus are lists or links to Web 
pages, pop-up windows or other content 
that appear when you click on a button or 
on an image on a Web page. A pop-up 
menu is desirable from a design point of 
view because it enables you to cram as 
many links as you like in the space 
normally taken up by a single link, 
Dreamweaver MX pop-ups are very 
versatile because you can define colours, 
position, borders and even include sub¬ 
menus in the list. 

■ Behaviors 

Behaviors can achieve many things on a 
Web page to make it more interactive and 
interesting including pop-up menus, 
rollover buttons, playing sounds and so on. 

■ CSS styles 

These enable you to design your whole 
Web site using a single file that contains 
details of styles used such as font colours 
and sizes, boxes, borders and margins. By 
defining styles before building a site, you 
can lay everything out using the styles. 
Then if you decide on a redesign or even a 
simple colour change, all you have to do is 
edit the style sheet and every page 
changes at the same time. 




See how it looks 


■M Back in the main Dreamweaver page, you 
can see how the navigation bar looks. Some of our 
buttons are longer than the others; we can change 
the order by going to the Modify' menu and 
selecting the 'Navigation Bar’ command. 


II Add some pop-ups 

U Now select the first button in the navigation 
bar and go to the Behaviors panel. There are 
already three behaviors attached to the image, but 
go to the + button and select the 'Show Pop-Up 
Menu' command in the menu. 




Create the links 

In the Contents tab of the Show Pop-Up 
Menu dialog, enter the text you want to appear in 
the pop up menu and then add the link in the Link 
field. You can link to pages or to named anchors 
on a page. 


[TjV How does It look? 

Biifl In the Appearance tab you can choose 
between vertical and horizontal menus, choose the 
font for the text, along with the background and 
text colours. You can also choose the alignment 
and style of the text. 




■Tl Advanced stuff 

Mim in the Advanced tab you can add more 
design elements to your menu. Set the cell width 
and heiglit to Automatic, set cell padding and text 
indent to three. We've decided not to use borders 
around each menu item. 


fn Position it 

111 Using the Position tab, you can choose 
where your menu pops up in relation to the image 
it is attached to. We’ve chosen to pop-up below 
the image in this case. Click the 'OK' button to 
finish the first pop-up 
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Dreamweaver MX 


0115 917 0000 

WWW.WebfUSion.CO.uk Mims# web hosting 

Fr**, UcilkimLlAd Phane and hmail fccnrHial Support, 3 4:7:165 




Excellent behavior 

Back in the main Dreamweaver MX window, 


take a took at the Behaviors panel You can see that 
two new behaviors have been added to the list; the 
behaviors to show and hide die new pop up menu 
you have just created. 


|T| Get creative 

MOM Create a new pop-up for the next button in 
die navigation bar. If you want more options in a 
menu you can add sub-menus. Click on the fourth 
icon from the left to create a sub-menu entry in 
the Contents tab. 
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We’ve decided to make the navigation bar 
black on a white background, but you should 
experiment as much as you like with your layout. 
Use the FI 2 button in Dreamweaver MX to launch 
your Web browser and test the navigation bar. 


IT 1 Use a template 

MmM When you have finished your navigation 
bar you can save the file and use it as a template 
page for your site. Open the file and then save it 
with a different name. This duplicates the menu on 
each page of the site. 



|t| Use includes 

U Alternatively, strip out the head and body 
tags from the navigation page, leaving the code for 
the menu bar. Save the file. Now go to the Insert' 
menu and click Script Objects', follwed by 'Seiver- 
Side Includes' to add the navbar to new pages. 



It's alive! 

Once you have com pie led your site, upload 
t to your Web server and navigate around it. 
Obviously the navigation bar can go down the left 
)r right side of the page and the pop-up menus 
;ao be horizontal You decide. 




Web resources 


■ Dreamweaver 
FAQ.com 

www.dwfaq.com 

for a good selection of 
tutorials - including 
getting started with 
Dreamweaver MX and 
using Fireworks MX 
buttons in Dreamweaver MX - you need 
look no further than the Dreamweaver 
FAQ, com. It’s not just tutorials either; there 
are code snippets, Dreamweaver 
extensions, reviews, articles and more on 
this well maintained site. 

■ Macromedia 

wvm.macromedia.com/desdev 

Obviously Macromedia Itself is one of the 
best places to go to find out more about 
Dreamweaver MX. The design and 
developer pages are probably geared 
towards professional designers rather than 
home users but there’s good information 
to be found here dll the same. 

Everything from 
Dreamweaver 


extensions, tutorials 
and how to 
customise the 
program is included. 



Horizontal pop-ups 



Experiment a little 

YOU CAN FIDDLE about with your pop-up 
menus as much as you like. In many cases, 
a horizontal menu would be better than a 
vertical menu, fo create a horizontal menu, 
use the Show Pop Up Menu behavior as 
before, but select 'Horizontal Menu’ from 
the drop-down menu on the Appearance 
tab of the dialog. You can also change the 
appearance of the menu by adding borders 
or changing the colour scheme. 
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Workshops 

0115 917 0000 

www.wefofusion.co.uk 

Frp*, Unlimited Phone and Email technical Support, 24/Tf365 

Web design 



I 


In brief: 

Task: Learn how to manege your Web silo with GoLive'$ workflow tools 

Software I need: Go Live 6 
Difficulty: Beginner 
Time I need: 1 hour 


r; 
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Managing site 

workflow in 
GoLive 6 

MAKE YOUR SITE-BUILDING PROCESS AS SMOOTH AS 
POSSIBLE WITH GOLIVE’S WORKFLOW TOOLS 


IT’S VERY EASY to for things to get jumbled up 
when you're building a Web site from scratch. 
Perhaps you're unsure which folder a specific 
GIF image is stored in, for example, or maybe 
you have multiple copies of the same file in 
different folders. 

Managing your Web site and your workflow is 
imperative and GoLive 3 s built-in tools wilf help 
you to do exactly this. It’s important to plan 
ahead loo, though. When creating the images 
for your Web site in Paint Shop Pro, Photoshop 
Elements or Fireworks, for Instance, it's a good 
idea to store the images you create in aptly 


named folders and sub-folders. Create a folder 
that will contain the whole of your project and a 
sub-folder called Images' to keep things 
organised and manageable. Inside the images 
folder you can break things down even more. 

For instance, if you are going to have rollover 
images for navigation you can create a folder 
called navbar 1 or something that will tell you 
what the folder contains. 

Once you've designed all of the image 
elements for your Web site and stored them 
away, you can knuckle down to the creative stuff 
and start authoring. Here's how it all works. 



Open the site Wizard 

Run GoLive 6 and go to the 'File' menu and 
select the 'New Site' command. This opens the 
GoLive Site Wizard that enables you to create a 
new site within the program. On the first page, 
select the 'Single User' option and dick on 'Next'. 



■V Select the source 

Kfl This is where you choose where you import 
the Web site from. You can create a new blank site, 
open an existing project or import the contents of 


a folder on your har d drive. Select the Import from 
Folder' radio button and click on the 'Next' button. 



0 Browse for the folder 

Now locate your site folder Click the 
'Browse' button and use the file selector to choose 
the correct folder. Because you have not yet 
created a home page, select the Create generic 
home page' cheek box. Click 'Next' to continue. 



1 Location, location 

I_t the final page of the Wizard asks you where 

you wont to locate the site project files and folders 
Select a suitable location - use the same directory 
where your Web site folder is located - and click 
Finish'. GoLive now imports the folder's contents. 



B The site window 

After a few seconds, the GoLive G site 
window opens. This is where you can see the 
folders and files that make up your Web site. You 
can click on the + symbols next to the folders to 
view the contents and find files and sub-folders. 
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Adobe GoLive 6.0 
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The Workflow palette 

The Workflow Paleie marks files with the 
name of the person authorised to edit them, A 
Web page in progress icon appears in the site 
window with a name agairtst it and with an 
indication of how much work is left to do. 
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Tag a file 

_ Open the Workflow palette and select a file 

within the site window. The Workflow palette is 
now focused on the selected file so you can enter 
the authorised editor's name - probably yoursdf - 
and the percentage of the work completed. 


-HEMLbcyies 

CSS 

Template Regions 
Source Code 

shft+ctri+9 

Shft+Qrl+e 

]n fit Out Links; 

Pefiding Links 

5ita Navigator 
JavaScript Shell 

Ctrl+5 

Hi^ory 

Qrl+7 

Hints 


Workflow 

k _ 1 

l Black Cats, site* 



n Open the palette 

Bfl Go to the 'Windows 1 and select ‘Workflow' 
If Workflow does not appear, go to the Edit' menu 
and select 'Preferences 1 . Now select the 'Modules' 
option and select tine Workflow module' checkbox. 
Close and reopen GoLive 6 
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Update the site window 

If you add any new image files using 
Windows Explorer or save them directly into the 
images folder, you must update the site window. 
Click 'Refresh View' in the main GoLive 6 toolbar. 
After a few seconds the site window is updated. 



Navigation view 

__ lt J s always an idea to check that navigation 

In your site works in the way it should. Go to the 
main toolbar and dick on the Navigation View’ 
button and the Navigation window opens. You can 
modify how this is displayed in the 'View 1 palette. 


Check the links 

_| With GoLive still in Navigation View, click 

on the 'Links 1 tab at the top of the window for a 
representation of the links within your site. You can 
check links to and from each page. Once again, 
the View palette provides viewing options. 


Tips 


I Rescue files from 
site trash 

GoLive deletes files by placing them in the 
Site Trash. To undelete a file, open the 
Extras tab in the site window, open the Site 
Trash icon and drag the file back to its 
original position in the site or to a new 
folder if you prefer. 



■ Always move files 

If you move files around using Windows 
Explorer it can cause problems. If you 
always move files to new locations using 
the Site Window, GoLive will update any 
links that may have been changed. 
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Jargon buster 


■ Design Diagrams 

GoLive 6 has a built-in function called 
Design Diagrams that lets you plan and 
create a flowchart of your site before you 
create the pages. Use Design Diagrams to 
structure your site well in advance 

■ Site Window 

The site window is the core of Adobe 
GoLive 6, Every file in the site can be 
viewed and selected in this window for 
updating and modification, 

■ Workflow 

The Workflow palette enables anyone 
working on the Web site project to see who 
is working on specific files and how much 
woik has been done. It also lets a project 
manager see how work is progressing. 
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Create template-based sites 
Conquer rollover images 
Image maps explained 
» Manage workflow 
Using JavaScript 
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Business 


EXPERT ADVICE ON CREATING PROFITABLE 

SMALL BUSINESSES 


Online 



LARRY ELLISON IS one 
of the most powerful 
people In the whole 
Internet industry and 
when he speaks, people 
Lend to listen. In his 
latest outburst, the 
Oracle head honcho suggests that 
thousands more technology companies 
will go to the wall as the knock on effects 
of the dot corn fallout continue. 

On the surface, the outlook looks bleak. 
Last month the Financial Times announced 
that only one technology stock was left in 
the FTSE 100 and even the share price of 
Ellison's firm is down 75 percent Rut 
should businesses be overtly concerned? 
Yes and no. 

Small businesses that have found 
themselves a niche and are building up a 
loyal customer base through quality of 
service should be safe. Those operating in 
crowded markets with a poor business 
plan will struggle. 

To maximise your chance of survival, 
make sure you read our 10 Ways to 
Increase Your Site s Profitability feature on 
page 88. These words of wisdom will help 
your business to thrive and hopefully put 
you in a position to flick two fingers at the 
doom and gloom merchants. 

Paul Newman, Editor 
pau1n@paragon.co.uk 


Small business news 

All the latest news and views from the world 
ot small to medium enterprises 

Your Business Online Q # A p85 

Resident expeit Gerard Liston irons out all 
your eCommerce problems 

How do they do that? pS6 

Thomas Watson counts 5,4,3,2,1 and 
launches himself into the Thunderbirds 
Online Web site 

Increase your profitability p88 

Web analysts, Intellitracker, show you how to | 
boost your Web site’s profitability 

Market your business by email p92 

Discover how to send bulk emails with 
WebContact Wizard 

Web hosting listings p94 

Pick the perfect home for your business 1 
Web site 



New micropayment 
systems hit the Net 

NEW METHODS OF CHARGING FOR CONTENT PROMISE TO MAKE 
PROCESSING PAYMENTS EASIER THAN EVER BEFORE 


TWO NEW MICROPAYMENT services are 
promising to change the way small businesses 
charge visitors for content, making the process 
easier than ever before. 

Micropayment systems are, as the name 
suggests, solutions for completing transactions 
involving small sums of money. The typical uses 
for micropayments include allowing consumers 
to purchase content from participating Web 
sites and allowing Webmasters to process 
the revenue generated by click-through and 
affiliate schemes. 

Monster telco BT is leading the way with BT 
Miu opayments. a new arm of BT Retail. The 
service, which launches in early September, 
requires consumers to sign up for a free 
account and hand over either their credit card 
or bank account details When they visit a Web 
site involved in the scheme, they simply click 
the BT Micropayments icon and type in a 
username and password given to them by BT. 
The payment will then appear on the 
consumer's online account statement or, if trials 
are successful, on his or her BT phone bill* 

BT Retail Managing Director Angus Porter 
said; "As the Internet market increasingly needs 
to move away from advertising revenue models, 
our micropayment service will re invigorate the 
internet content market by charging customers 
on a pay-as-you-go basis: 


Businesses interested in accepting 
micropayments on their sites can register at 
www.bt.com/mic ro payment. 

Pay by text 

The second new micropayments system, from i- 
txt, is based around a combination of text 
messaging and reverse billing, 
i-txt allows consumers to make 
micropayments by keying their mobile number 
into a Web site. They are then sent a text 
containing a password that allows them to 
access the content. This text message is then 
'reverse billed’ to their mobile phone bill. 

Find out how to take part in the i-txt scheme 
at www.i-txt.com. 



Using the itiif system, l-txt can process micropayments by reverse 
[ billing Internet users * mobile phones 
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Your Business Online 

News 


aOff 

ACTINIC 


-^Bargain software 

Leading Web developers Actinic and 
Macromedia have joined forces to offer 
Webmasters a bargain software 
package featuring their leading 
products at a substantially 
reduced price. The offer marries 
copies of Macromedia's Dreamweaver4 
and Fireworks 4 with 
Actinic's Actinic Business 

mac ro media v5 and Dreamweaver 

Extensions for just £1174 
a saving of over £300. For more 
information about the deal visit 
www.actlnlcxo.uk 

-^Ellison fears for future 

Oracle software boss Larry Ellison 
claims that thousands of small tech- 
based businesses could go bust as a 
continued result of the collapse in 
confidence surrounding the dot com 
market Speaking to BBC News 
Online Ellison said: 

“What is going to 
happen is that more 
and more of the 
smaller companies 
will not survive and a 
concentration of spending will occur 
in the larger companies" 

-»Free eCommerce guides 

Online payment firm WoridPay has 
teamed up with the government’s UK 
Online for Business operation to launch 
a number of initiatives 
Maimed at helping small 
r businesses trade 
^online. Activities include 
^ "the launch of an online 
guide to selling on the Web 
(available for download from www. 
u kon li nefo rbusines s. gov.uk), di sco u nts 
for small businesses looking to use 
WoridPay solutions on their Web sites 
and a series of regional roadshows. 

->Stay secure 

Hacking and virus attacks on small 
businesses have doubled over the last 
year. To combat this, McAfee has 
updated its popular Desktop Firewall 
product. Version 7.5 of this powerful 
network security toot allows systems 
administrators to protect small 
businesses by monitoring incoming 
and outgoing traffic on the 
network and blocking 
potentially harmful traffic 
from coming through. The 
software is available from 
wivw.mcafeeb2b.com and 
costs £31.94. 





The UK's best new 
start-up revealed 

YORKSHIRE MUSIC ENTHUSIAST STRIKES THE RIGHT NOTE IN DTI- 
BACKED COMPETITION 


TWO INDUSTRIOUS YORKSHIRE-based 
entrepreneurs have won a competition to find 
the UK's best Internet start-up. 

Andrew Sunnucks and Robert Hurst 
triumphed in the inaugural Beyond Bricks 
Elevator Pitch awards for the 'Fantastic 
concept" behind their Web site Audio Network 
(www.audiolicense.net) - an online catalogue 
of music and sound effects. 



The light mix: Andrew Sunnucks' Of Audio Network 


The pair received £5,GOG in cash and 
£5 f O0O worth of coaching and mentoring 
services after their Web site was the chosen 
over the other nine finalists. 

"The standard of entries was high and it's 
great to see some real government help for 
entrepreneurs,” said Sunnucks. "We've been 
able to talk to other eBusiness men and 
exchange information with a wide range of new 
Internet companies.” 

One of the judges was Neil Nowlin. He saidr 
"Audio Network is a fantastic concept, but the 
competition was strong and it was hard to 
choose a winner.” 

Beyond Bricks (www,beyond bricks.com) is a 
Department of Trade and Indusby-backed 
portal for Internet entrepreneurs and was 
launched last September by the Minister for 
eCommerce, Douglas Alexander. 


New EU distance selling rules 

NEW LEGISLATION FOR FIRMS SELLING FINANCIAL SERVICES 


BUSINESSES SELLING 
FINANCIAL services products 
such as pensions plans or 
insurance policies now have a 
new set of legislation from the 
European Union to contend with. 

In a move to protect customer 
rights and foster confidence in ©Commerce, 
the new regulations prevent firms from 
sending unsolicited products to consumers, 
require firms to provide consumers with 
detailed information about their products and 



allow Internet users a 30 day 
'cooling off' period if they change 
their mind after buying a pension 
plan online. 

Under the new rules, 
unsolicited email has also been 
outlawed. Firms failing to provide 
a dear means of opting in and out of 
receiving mailshots will be breaking the law. 

Keep up-to-date with the latest European 
eCommerce regulations by visiting 
www.dt.gove. u k/ cii/eeommerce 


S4 | PRACTfCAl INTERNET I ISSUE 7G 

















Q&A 


Your Business 

Online 




EVERY ISSUE OUR RESIDENT EXPERT, GERARD LISTON 
FROM SMALLBIZ UK, ANSWERS YOUR QUESTIONS. 
CONTACT GERARD BY EMAILING PI@PARAGON.CO.UK 
OR VISITING THE YOUR BUSINESS ONLINE WEB SITE 

AT WWW.YBOANSWE RS.CO.UK 


Debt-ridden businesses 

I've read from time to time about people 
I taking over debt-ridden businesses with 
no initial outlay. Can anyone explain to 
me how this works, and where such a business 
can be found? 

Lester, The Film Director 


□ One of our partner companies - The 
Insolvency Helpline - is well placed to 
offer advice on this matter They point out 
that people who tend to buy businesses with 
debts should always carry out "due diligence " 
and that you should only buy a business with 
debts if It has one or more of the following: 

1 Good stock levels 
2 A full order book 

3 Skilled staff who would be expensive for 
you to recruit 

People who buy debt-ridden business are 
often satisfied that they can absorb many of 
the overheads within their existing 
arrangements. The main point to remember 
is price. People who buy debt-ridden 
businesses have hopefully negotiated a 
reduction in purchase price since the vendor 
will have less flexibility when negotiating to 
sell a company in debt. 

Regardless of a company's past 
performance, an existing business will, at the 
very feast, have a history from which you will 
be able to make certain decisions. Even if the 
company was not profitable in the past, your 
strengths may help to turn It into a viable 
venture. Importantly, you can verify what the 
company did in the past that resulted in its 
current status. 

Legal enquiries 

Other than a VAT Registration Number, is 
there any information that is legally 
required on an invoice? 

Bruno Dickerdike, The Profit Shop 



WfM As you state, you must display your 
U| VAT number on an invoice, if you are 
VAT registered. However, CompactLaw, who 
provide legal services on our site, point out 
that other information should also be shown: 


The Companies Act 1985 requires an 
invoice to Include the actual name of the 
company (as specified in the Memorandum of 
Association); the place of registration (for 
example, 'Registered in England and Wales"); 
and the address of the registered office - in 
addition to the normal business address. 

Under the Business Names Act 1985, 
further conditions apply. Where an individual 
trades under a name other than his own, the 
individual's name should be shown. For 
example SMITH CARS (prop: P. Smith). 
Similarly, in a partnership, the names of 
partners should be shown (except where 
there are more than 20 partners). And a 
company that does not trade under its own 
name (Lastminute.com, for example) must 
display the full company name, registration 
number, location of registration and 
registered office address. 

Finally, since the Late Payment of 
Commercial Debts (interest) Act 1998 
permits firms with fewer than 50 employees 
to claim interest on outstanding debts, you 
might wish to state an intention to charge 
interest by placing a notice on your invoice. 

Wham bam goodbye spam 

O Having had my existing e-mail address 
for some time, 90% of my inbox is filled 
with unsolicited rubbish every day. I’ve been 
advised that replying and asking for them to be 
stopped often makes things worse. Apart from 
changing e-mail address, is there another 
solution? 

Ann Corflcld 


D Currently, there appears to be no 

consensus across Europe on how junk 
email should be handled, with individual 
countries adopting their own policies. Some 
argue in favour of unsolicited email as a 
legitimate business tool, stressing that it 
causes no direct harm to the individual. But 
others a re concerned about the privacy 
Implications of passing on an individual's 
personal data to companies for the purposes 
of junk marketing. 

A few readers have offered practical 
solutions to the problem. Lola Clinton points 
out that Outlook Express provides a facility to 


block messages from selected emailers - 
using this to block emails from sites with 
which she has registered, but which do not 
provide an easy to use unsubscribe’ method". 
Russell Potter suggests blocking spam before 
you download it by using free anti-spam 
software, which is available at: 
http:/ / www.emailtiiols.co.uk/mailwasher 
I would suggest spending a little time 
checking Web sites before subscribing to 
their services. Do they adhere to the Data 
Protection Act? What is their policy on 
providing data to third parties? Do they offer 
tick boxes to opt out of emails and third party 
promotion? And, if you are still unsure, 
remember that you do not have to give your 
correct email address. 



A SELECTION OF ONLINE 
RESOURCES TO HELP YOU PLAN 
AND MAINTAIN YOUR BUSINESS 

The Insolvency Helpline 

www. in sol ven cy helpli ne.com 

If your firm has got into difficulty or you’re 
looking to take over a debt-ridden business, 
then the Insolvency 
Helpline will help you 
find out more about 
the issues and risks 
associated with the 
whole process. 

Compact Law 

www.com pactla w.co. uk 

Running a small firm is a Segal minefield, so try 
visiting the Compact Law Web site to stay 
abreast of the latest 
developments. The 
firm even sells an 
Employers Pack for 
£169.99 containing 
everything you need 

YBO Answers 

www.yboanswers.co. uk 

In addition to content from Practical internet 
our dedicated YBO Web site has a wealth of 
resources for small businesses. Use the 
buttons on the left- 
hand side of the 
interface to access 
information on 
business plans, 
management 
isssues and exports, 
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the ongfftat puppet senes of yesteryear shit maintains 3 huge following across the world sparking continued interest in the Web site 



affairs walked inLo die Wax design agency office 
in the form of Ihe Thunderbirds site, “Carlton 
[the owners of Thunderbirds] gave us the kind 
of brief that every agency loves,” admits Wax 
founder and Managing Director, James Ghani* 
'They challenged us to Letl them what we 
thought would make the site most compelling'' 
Don't forget, as well, that Thunderbirds is an 
internationally known and loved brand, a fact 
that helps generate excitement in the project 
instantly ‘Obviously, we have a quality 
assurance with all our projects/ asserts Ghani, 
"but people will go that extra mile when it's 
something that they’re passionate about. 
Suddenly, you find that everyone wants to stay 
till 10'30 every night just to make the tiniest 
of tweaks ” 

Ghani is keen to stress 
that the quality of the 
relaUonship between Wax 
and Carlton is central to 
the success of the site. He 
cites two main reasons for this 
- firstly. Wax has a dedicated 
account manager solely to answer 
to the calls, whims and pleas of 
Carlton. He also mentions that there's 
a culture of ideas whenever the two 
meet up. “When you're working with a 
client whose business is entertainment 


n life, whatever your vocation, there’s 
always a dream scenario* For a Web 
design company, this perfect situation 
involves a highly appealing client giving 
you carte blanche to use their high 

profile brand in any 
way you want. 

In April 
2000, this 
ideal state of 


they come up with great ideas themselves, arid 
don't just leave it to us”. 

Under pressure 

Allied to this, though, is the 'constant pressure” 
that the team at Wax is under to produce new 
ideas and elements. James Ghani readily admits 
that Wax has nothing like a 100% success rate 
with having ideas accepted by Carlton. "We've 
been shot down in tlames countless times," he 
confesses. ' But that's the way it should be. It 
would be insincere and arrogant for any design 
agency to suggest they know the client s brand 
better than they do.” 

One of his favourite Wax concepts is still the 
Virtual Reality environment the team generated 
just after the site was kicked into fife, allowing 
users to play an online 3D game. This was in 
the days when a 56Kb modem was the bee's 
knees, and we were asking people to download a 
2Mb file .It was a great game though!' 1 

This close relationship is referred to as 
proximity' by Ghani, arid may partly explain 
why everyone seems to fove working on the 
Thunderbirds site. Hie two teams meet up once 
a month to bandy about new ideas, ensuring 
that the design, concept and content of the site 
are always kept fresh. Unlike the vast majority of 
similar company sites, Thunderbirds is not 
powered by a backdoor content management 









Thunderbirds Online 

www.lhunderbifdsonline.com 


IR NewslpttFr 


Who designed it? 

Wax 

www.wax.co.uk 


Srntl Tracy 
Goes on tourl 


How many people were involved? 


Tin Intel national Rescue Team welcomr you 
f to the official Hi under birds website. 


Time taken? 

Four months, Initially 


Character Profiles 


Craft Profiles 


|R Agents Zone 


Flash 


* Press Centre 


f Downloads 


• Competitions 


Software used? 

J* Builder, Flash 4 MX, Dreamweaver, 
Photoshop, Illustrator 


■ Thunderbirds on TV 


World of Thunderbirds 


The Thunderbirds Online site in all its gfoiy. This portal style home page folds to an array of sections, cacti providing different evident 


that the site was of value to people who know 
every iota surrounding the world of 
Thunderbirds, and will pick up the tiniest of 
errors. On the other hand, we had to provide 
lor virgin viewers" 

It's not just the fans that are exacting in their 
attention to detail, though, "One of the main 
reasons Thunderbirds has remained timeless is 
because Gerry Anderson and Carlton handle it 
with incredible precision," 
comments Chant. "Every 
game, every brief, every 
word is so precise. If 
Thunderbird 2 travels in a 
certain way, we re not 
allowed to produce a 
game where it moves 
differently Thunderbirds 
maintains a deep authenticity throughout, even 
though it’s o puppet show.” 

The puppet master 

Although he doesn't maintain a day-to-day 
presence in terms of the Web site, 

Thunderbirds creator Gerry Anderson likes to 
keep tabs on how his most famous characters 
are handled on the Net forum. "We met with 
Gerry Anderson/ enthuses James Ghani. 11 We 
spent a day together just after the site was 
fin i shed he worked with the silc designers, 
and was very encouraging. He was very keen to 
get involved, but deep down I think he came 
along to see thal everything was okay and being 
handled correctly. Believe me, he would have 
kicked us if it wasn't!" 

One of the areas of the site thal impressed 
Anderson the most was Lite way the Flash 
animation managed to recreate his 
Supermarionation techniques so accurately. 


system, meaning that Carlton can't make daily 
updates to the site from its end “Wc both 
agreed that this wasn’t required,” states Ghani 
"There's a high level of information on the site, 
bi tt it's not the kind of information that can be 
updated every day." 

An eye for detail 

That's not to say Carlton doesn't maintain 
complete control over the site content. 
Everything is triple- 
checked before it 
goes live, and it s a 
tribute to both Wax 
and Carlton that 
there have only 
been two spelling 
mistakes in the two 
years the site has 
existed, “The walls nearly fell down/ laughs 
James Ghani, referring to the hand of 
Thunderbirds fanatics who are very quick to 
point out any errors they spot. 

This band of followers could have presented 
Wax with a problem, but Carlton pre-empted 
this in the original brief. "We had to make sure 


0SSGQO0 
Q3Q0Q ft 


With bads of games, the site appeals tv young and old alike 


"THUNDERBIRDS MAINTAINS A 
DEEP AUTHENTICnV, EVEN THODB 
IT’S B PUPPET SHOW” jhmes chbih 


4 We were worried about being so reliant on 
Flash," admits Ghani, "and the first site 
contained both Flash and E>HTML versions. The 
Web evolves, though, and we have to remain 
fresh, so the DHTMI version was killed off after 
a year One of the things I'm most proud of is 
that we’ve always managed to stay five minutes 
ahead of the times.” 

Despite this constant desire to keep ahead of 
the game, the Thunderbirds siLe has no 
eCommerce action whatsoever - there are links 
to external sites, bul no shopping options within 
the site itself. Granted, Carlton doesn't have to 
worry too much about selling direct, as it'll pick 
up the percentages from off-site sales anyway, 
but there are other reasons. Imagine the 
licensing problems thal could occur when 
selling to countries across the world, each with 
its own laws and license agreements. More than 
a i lyllli ng, tho ugh. jam es G h a n i co m me nts 
"Carlton feels that there are other people on the 
Web who can do it better than them. They 
prefer to slick to their core competencies," 

Considering it handles the Thunderbirds 
brand with such care and attention, you could 
say that this is paying dividends. 


Ul^e New Aurntc. Trainirvq Arc. 


The specialist IR Agent' zones albw devoted Thunderbirds 
followers to gain access to secret information and play games 


September 7000 


January 1957 


September 1996 November 1996 


The team 31 Wan meet The HTML version 
(terry Anderson to hear of the site is 
his thoughts on the site. cJmpf*tl. teaWng 
1 h.inkfully. he likes fc only the Flash site 


After four months of 
intensive work, the 
Thunderbirds site is 
launched 


Work slants on the site 
us Wyn is lulrt it has 
beaten two olher UK 
gpcncins it) I he toiilracl 


Wax is Invited in 
tender for the 
Thunderbirds propel 
by Carlton 


Red Or ttead 
becomes Wax's first 
design job 


The first Wftx coni met 
- lo sci up an 
internet conned inn 
for a friend 


James Uhani starts 
Wax from his 
garage with £200 
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Your Business Online 

Boost your profits f 



10 simple ways to 
boost your profits 

WEB ANALYSTS SIMON ROBERTS AND MARK WILDING SHOW YOU 
HOW TO ATTRACT THE RIGHT CUSTOMERS TO YOUR SITE AND HOW 
TO GET THEM TO COME BACK TIME AND TIME AGAIN 


T he Internet is widely recognised as 
the most effective precision 
marketing tool available to 
businesses today. So effective, in 
fact, that many businesses rushed to 
create their own Web sites once they realised 
that they could harness its marketing potential 
to increase their sales. But the nature of the 
Web poses inherent difficulties to achieving 
commercial success and while many Web sites 
have been designed as a sales medium, a large 
proportion of them have actually struggled to 
improve their sales figures, Tire problem lies in 
attracting the right people to your site. If you 
address this then profitability can be improved. 


In this feature we'll show you what you need to 
do to attract the right people to your site and 
how you can use this is a building block to drive 
your site into a new r ealm of profitability. 

The science bit 

The three key targets for every eCommerce 
business are as follows: 

1. increase the quantity of visitors to your 
site - vi si billy 

2. increase the quality of visitors to your site 
- visitors 

3. increase the conversion of visitors who 
become customers - viability 



Time 


Vi sibi tity 

Visibility and viability 
risibility, viability, visitors 


This diagram shows Ikjw revenue Increases over lime 3$ a Web 
site becomes more visible, attracts more visitors and cnnvfeits 
visitors Into customers 
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Boost your profits^ 


A combination of all these factors will help 
your site achieve optimum performance and 
business analysts refer to this as the VW 
multiplier. So the fundamental question for 
every small business trading on the Web Is: how 
can these goals be achieved? 

Well, there are a number of tactics that 
should be utilised and the advice in this feature 
has been proven to have a major effect in 
raising sales and improving customer 
satisfaction. 

Incorporating viability and visitor strategies 
can dramatically impact upon your site's 
profitability. The key to beginning, therefore, is 
to identify the level of success that you deem to 
be an appropriate benchmark of your business's 
performance and to ensure that you are 
accurately able to measure and monitor this. 

In the case of an eCommerce site this will 
most likely be order quantity and order value or 
the visitor to buyer conversion ratio. In the case 
of service based sites this might be the number 
of leads or registrations completed. 

For purposes of clarity, the following tips and 
best practises for Web site profitability will be 
based on a retail environment although the 
same rules apply equally to other sites with 
different goals. 

Visibility 

Go to the buyers, "Location, location, 
location” is equally valid for the Web as for 
traditional businesses. About 80% of visitors 
use search engines 
when looking for goods 
and services. Purchasing 
keywords is the optimal 
and most cost-effective 
way to make sure visitors 
arriving at your site are of 
a higher quantity and 
quality. For example, you 
can buy ad-words that give you a premium-rate 
advertising box. If a user searches for 
"televisions” and you sell them, your site should 
appear In a search engine's results page. This 
will help promote your site and accelerate 
customer access, 

n Content partnerships 

KB Most small companies cannot afford a 
daily content update, but fortunately the Web 
has all the content you could ever need. Buying 
guides are a simple and cost-effective way to 
build customer relationships, encourage repeat 
visits and increase revenue. Just as a travel site 
might form a content partnership with a travel 
guide, a small site should look do the same with 
any related com panics. In return for content 
you can offer free advertising or a link to your 
partner's Web site. Simple content partnerships 
give body to your site and can increase your 
customer base. 


Links strategy 

Many people find sites through linking 
with others. A simple way to see who is 
currently linking to you is to visit Altavlsta.com 
and type the following: www.yourdom3in.co.uk 
host: yourdomain.co.uk. Do the same for 
competitor's sites. Are there any companies 
linking to them but not to you? If so contact 
them and ask for a link, preferably offering a 
reciprocal link in exchange. If you have a 
tracking system In place offer them commission 
on sales - this could help place a link and 
maximise the chance of a visitor seeing it 

II Viability 

BB Do not re-invent the format. Web site 
design is gradually becoming standardised - 
compare Amazon with BOL and note the 
similarities in layout and functionality. The 
benefits of copying a user-friendly formula that 
generates sales are obvious. Print out a copy of 
the leading sites in your industry. Take the best 
aspects from each site and develop your own, 
being careful not to infringe copyright issues. 
Concentrate on evolution of your site rather 
than innovation. 

n Keep everything simple 

BB Avoid newer technology that people with 
older systems cannot easily use, unless you 
target high-tech markets. Keeping hyperlink 
colours on default will avoid confusing the user 
and will ensure 
everything on the 
screen is clear and 
well spaced. Ensure 
your site is 
compatible with 800 
x 600 resolution and 
the latest version of 
Internet Explorer. To 
speed up Web pages use 
width and height attributes in FITML code and 
specify image sizes. Browsers can then allocate 
appropriate space and the text will appear on 
screen while the images load. 

Study user behaviour 

Use your Web analytics system or log file 
analyser to study user behaviour. Look at what 
people see in the order they see it and note 
pages where high numbers of users either leave 
the site or spend a long time viewing. Based on 
this, place popular pages closer to the start of 
the sales process. Reduce the number of dicks 
it takes to complete an order - many users give 
up If the process is too complicated and 
simplification generally has an immediate impact 
on sales, 

n Give it the hard sell 

IB How you use space on a site is critical. 
Ensure the homepage promotes the most 


Find out more 


SPEED IB CRUCIAL ABB Y0I1 
onfNHWItCNLVBFMSlCBNDS 

TB CAPTURE R USERS BTTtNTIBH 



Search Engine Watch 

www,searchengin ewatch.com 

Everything you wanted to know about 
search engine optimisation but were afraid 
to ask 


)niUiNq 


Turning Customer Data 
into Profits with a Spreadsheet 



Jimnovo 

www.jimnovo.com 

Excellent tips for small business Web sites 
looking to extract more value from users 

9 intei I i tracker 






Intel! it racker 

www.intdlitracker.com 

A variety of Web analysis solutions to help 
firms improve their profitability 


ClickZ foday 



engage 

AdBim:«iu 


ClikZ 

www.dicla.com 

Plenty of eMarketing news and features to 
help you improve your conversion rates 



ECommerceBase 

www.ee ommerce ba se.com 

Practical advice for small businesses about 
generating new revenue streams 
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Case study 


pressbnx.ca.uk 


PrWibo*. Rajau rcfl Ada fa 


n WlhJtf li t l7i !,■(,* that ihIhh-.h Hr.1 i fuilm I proJ|IIi[ina4y -by 
*#*Wtr* dm ports for n,SQ, AiuM zizV hire . If Mr wM* h, fry 1 


Lr y(M have cpk-,1 tat l i i it*dtb nlntiuii mpwl la i lyiywiiiy yur i*i U ft 
I2ECI, p4sit* i:n:.i l . it v™ want lo find Out mom ptai* rli:.l U, 
if you *ih*f Us to taka advJnl^ij, □' Loth oorvcai Us I1M, rim 


Pressboxco.uk Mowed firms to submit press release s for 
free and then pitched cross-selling services tu ihum 


How Pressbox.co.uk got 
3000% more hits in just 
three months 


pressbox.co.uk perfectly 

demonstrates the effectiveness of our tips. 
It is a portal where businesses can post 
press releases for free and where 


^ saleable products and remove anything that 
detracts from its impact. You should be able to 
identify these products and categories in your 
log files or by looking at how customers 
navigate the site. Speed is crucial and you often 
have only a few seconds to capture a user’s 
attention before they look elsewhere. 



experience. Ideally visitors should be able to 
find the product in two clicks and the search 
engine should be flexible enough lo cater for 
misspellings Monitor what people enter into 
the search so that you can tailor the output. 


Provide the right info 

Few sites provide supporting 


documentation to assist the sale, but its 
inclusion is essential because without it 
customers cannot closely inspect the product 
online. Products should be accompanied by 
accurate descriptions and concise images - 
poor quality images should be avoided at all 
costs. Lack of attention to detail not only 
hinders sales completion and conversion rales 
but also creates a poor user experience and 
harms the brand, especially if the delivered 
product is not exactly as described on the site. 


HI Customer support 

U The remote nature of Internet 
purchasing means that confidence in the 
integrity and security of a company is a key 
consideration for a customer, and providing 


support can dramatically improve relations 
between the two. Clearly offer details about 
frequently asked questions, email, phone, fax, 
real-time online support or offline store 
support. The more options presented, Ihe 
better the impression being made and the 
greater the chance of a customer completing 
the purchase. 


About the authors 



Simon Roberts (left) and Mark Wilding 
believe the three Vs - visibility, 
visitors and lability - will help smalt 
businesses iinpivve profitability 


Simon Roberts is 
a Senior 
Consultant at 
Inteilitracker and 
Mark Wilding is 
the firm’s Client 
Services 
Director. 
Inteilitracker was 
founded after 
three years of 
development by 
technologists. 


analysts, marketing specialists end client 
feedback. The firm is a multi-platform analytics 
solutions provider, 

Intellitracker’s digital performance analytics 
ASP solution, the Inteilitracker Visitor Reporting 
System (VRS), allows users to employ targeted 
measurement techniques according to their 
exact requirements. Inteilitracker VRS helps 
businesses Lo understand the dynamics of the 
Internet, mobile and [TV platforms as 
communication mediums. 

For more information about Inteilitracker and 
Its service please visit wwwJntelMtrackercco.uk 


journalists can browse lb rough a directory 
of interesting stories. 

The company structured the site so that 
all press releases contained words that 
were search engine friendly* For example, 
searching for ‘ beer chiller” on Lycos.eo.uk 
points to a press release submitted by a 
company to Pressbox* an entry promoting 
both companies. As new press releases 
are submitted and search engines scour 
the site, the Pressbox name is pushed into 
ever-widening circles. This simple strategy 
led to a leap in traffic of over 3000% in 
less than three months. 


Selling the service 

To capitalise on the rise in interest 
Pressbox also needed to make these new 
visitors aware that they too could submit 
releases for free. 

Shortly after changing the page layout 
and making the service more prominent 
on the Web site, the number of submitted 
press releases increased from five to over 
15 per day. 

To make the business a success 
Pressbox.cu.uk then needed to get more 
users to purchase their premium services. 
Hence they developed the safes area of the 
site and implemented cross-selling. When 
a user submits their release to the 
dir ectory a box appears asking whether 
they would like to have the release 
distributed professionally, edited by an 
expert copywriter, or both. 

By utilising these techniques to increase 
its profitability, Pressbox has become a 
successful portal used by journalists and 
businesses alike, and is well-respected 
throughout the industry. 
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e-mail us: order on-line: Host 

sales@webfusion.co.uk www.webfusion.co.uk Europe 


seriously easy web hosting 3 


Both Packages Include: 


*100 MB Fast UK Web Space * Your Own Domain Name 

* FREE and UNLIMITED phone and E-mail Support 

■ State-of-the-Art Data Centre • Multiple High Speed Connections 

* Virtual Control Panel 2002 * Graphical Access Statistics 

* 100 POP3 E-mail Boxes * Unlimited E-mail Forwarding 

* Unlimited Mailing Lists * Unlimited Autoresponders 

* Full CGI-BIN - 3GB Data Transfer per Month 

* Free Use of Secure Server • Miva Scripting Language 

* MS FrontPage Extensions • Active Server Pages 

* MySQL Database * PHP4 Scripting Language 

* RealAudio and MP3 • SSH Tefnet Access 

* Detailed On-line Help * Regular Server Backups 

* Additional Options Available • Money Back Guarantee* 

* Same Hour Set-up 

E-Commerce Only: 

* Shopping Cart Solution pre-installed, fully integrated with 
secure server and ready to run 




We welcome all major debit and credit cards. Prices exclude VAT © 17.5% 
^Excludes shopping cart licence fee 


State-of-the-Art Data Centre 

Qur state-of-the-art data centre is located within our facility in Nottingham. It houses our network of 
over 32GQ servers. With multiple connections to the net, fire protection and back-up generators, 
we are in a position to offer you the reliability and stability you have been dreaming off 

Virtual Control Pane! 

The Virtual Control Panel 2002 (VGP) allows you to automatically control your web site without any knowledge of 
programming! You can manage your files on-line, install discussion boards and guest books in seconds, 
take complete control of all your e-mail and password-protect directories. You can even install Frontpage, 
view web statistics and bandwidth usage figures and read your e-mail on-line if you need to! 

24 / 7 / 365 FREE Technical Support 

All WebFusion hosting packages come complete with 24/7/365 free telephone and e-mail technical support, 
plus an extensive online hefp and information system. Untike our competitors, we believe in providing 
the very best after sales care and technical support. 


"Hosting is not just 
about Servers. 
Support and 
Service are just as 
important and 
that's why i chose 
WebFusion" 


0115 917 001 
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In brief: 

Task: Import email addresses from your email client, and use them to bulk mail 
Software 1 need: WebContact Wizard (full version on CD) 

Difficulty: Intermediate 

Time I need: 50 minutes 

rtEHliilenieil 



Send bulk mails easily 
with WebContact Wizard 


GET EMAILS OUT TO ALL YOUR CLIENTS QUICKLY AND EFFICIENTLY WITH THIS 
EXCELLENT PROGRAM, THE FULL VERSION OF WHICH IS ON THE CD 


YOU'VE GOT THOUSANDS of emails in your 
Inbox, from people who’ve either bought or 
enquired about your product in the past. When 
you come to send messages to these people, 
though, you’re still struggling in the dark ages of 
having to send each one individually. Sure, you 
could always create a ‘group 3 , but this involves 
lots of people seeing the email addresses of 



your other contacts, which can often make 
people very unhappy. 

WebContact Wizard allows you to use these 
received emails, and turn them into a database. 
This database can then be treated like a small 
group in Outlook Express, in that you can select 
it and send emails to everyone ornl with a 
simply mouse click. This is only the stall of it. 



though, and you can then target your emails in 
clever ways by giving your email a more 
personal introduction* When it comes to 
sending the email, each message is treated as 
an individual email, so no-one on your list need 
ever know you've sent the email to hundreds of 
people. If you have an Outlook Contacts list, 
you can import this, too. 




WebContact Wizard, you’ll have to register for your 
product key. Click on the Request key code' to get 
a code, then enter it in the spaces provided and 
click on the ‘Register’ button. 


n An email address 

U Now that the program is yours, you’ll be 
asked to enter an email address in the first screen. 
Although the window talks of email servers and 
online forms, this is the email address from which 
your bulk mail will be sent, so choose wisely. 


Mail mapping Wizard 


miM If it’s the first Lime you’ve run the program, 
the Wizard will start. Otherwise, click Mail’, then 
Mail Mapping Wizard’, You’ll be told that 
WebContact Wizard can't import fr om specially 
created mailboxes. Click on ‘Next 1 to continue. 



pick up - find the one that contains the contact 
information you want to import, then click on the 
Map this mail to the database' button. 




Import format 

Now decide whether to import the email 
information as one continuous stream of text or as 
individual lines. The latter option is far better for 
configuring separate fields on the database itself, 
so click on this, then on the Next’ button 


Wm Add fields 

mM Move through the message itself, and find 
the information you need to store from it. Notice 
that each has a 'Separator' number, so enter the 
field name you want to apply, then choose the 
separator number from the list 
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WebContact Wizard 


or me mna « emiry n vmrwfw aaramr oa^wsTrrv: 1 ^" 
rtended redplent, you slncJd not copy it, re-transmit <SeparafQf2S> 



Map Marne: 
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J 
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£ code*, tor » many fefcJs « you i«d So. 



II Give it a name 

Hfl Repeat these steps for alt of your email 
addresses, then click Finish! Having done all the 
hard work, all that's left to do is give your new 
database a name. Enter a name, then click on 
'Save’ to store it on your hand drive. 


r TtKt«s, 

f- foriknA turtotb. feWo-Tj 
r uttri»H(.mdb). i I 

si vaueFfc r.csO 




r Would you Ike to hartup yotr «rt«ig Wof* 


J 


-=mL 


■jfl Import from Outlook 

hh While it f s all been easy so far, it's actually 
very time consuming. An altogether quicker way is 
to import your contacts from Outlook itself. You 
can do this by clicking on File', then choosing 
"Import’ and selecting 'Outlook contacts folder' 


i Impoit irorij ME. OutEOOh L&IUdCIi Slop 1 


Avafabta contact ftaHs 






-ZP-A 


Fresh fields 

WebContact Wizard will ask you which 
fields to import from Outlook, We’ve opted for the 
name and email address options. Make sure that 
these tie in with your existing fields, then import to 
the same database before, and you’re done. 


P 


Mai Labels. PrsfcrwiMS 


Subject: ] 

I reside ig nature 


| &elMt signature 


jr-j Lonrfi^ 


■TV Direct mailer 

mam Now to put your bulk address listings to 
use, and create emails direct to each individual Go 
to Mail', then choose ‘Direct Mailer' from the 
menu. In the dialog box that appears, click on To’, 
then choose the database we set up previously. 


Web resources 




■ WebContact Wizard 


www* webcontactwizard .com 

The official site of the program is a 
tremendous resource for picking up the 
latest information, patches, advice and tips 
on the database driven buik emailer. If you 
want to find out more on the full version 
we’ve included on our CD, you’ll get all 
you need here. 



■ BizWeb2000 

www. bizweb2000.com/ehowto.htm 

The world of bulk emailing can be a 
daunting experience, and you can quickly 
find yourself asking lots of questions. Is it 
legal? 1$ it effective? Are there any 
alternatives? This site is packed to the 
gunnels with expert and un-biased advice 
for anyone wishing to bulk email. 



WTM Generate messages 

mim To create your email, tick the box to include 
the complete mailing list, then choose the database 
from the drop-down menu. You can create subject 
headings and introductions which change 
according to the recipient s name. 



R| Tie up the loose ends 

US For that professional look, it’s best to have 
a signature. You can create this in WebContact 
Wizard with ease. Once you’re finished, click on 
Send mail', and your email client will open with 
each individual email in it, ready for you to send it 


Solving Firewall issues 


THERE ARE A couple of things you should 
be aware of before you install WebContact 
Wizard. First of all, Windows 98 users will 
have Lo install a Microsoft Database patch, 
but you can find a copy of this on our 
cover CD. Simply select this from the CD 
interface to install it on your system. 
Secondly, you may have trouble picking up 
your key code and registering if your PC is 
behind a firewall This is because of the 
SQL database that the WebContact Wizard 
site is created in. Get round this by 
opening up your firewall program, then tel! 
it to open port 1433. You don’t need this 
open permanently, and can shut the port 
off again as soon as you've finished 
registering. 
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Your Business Online 

Web host listings 


Pick the perfect 
Web hosting deal 


USE THIS AT-A-GLANCE GUIDE TO SELECT THE PERFECT HOME FOR 
YOUR BUSINESS OR ECOMMERCE WEB SITE 


SELECTING A WEB hosting company to look 
after your business is just as tricky as picking 
the right ISP to connect you to the Internet. 
There's a baffling array of deals to choose from, 
each offering slightly different services and each 
charging slightly different prices. In short, 
there's no simple answer 

Our aim in compiling this guide is to allow 
you to see the different types of packages 
available and help you glean some idea of the 


costs youYe likely to face. While we haven’t 
included every single deal offered by the firms 
included (we could probably fill the whole of 
YBG with them) we have listed the products 
that we think are most relevant to our readers. 

To use these listings effectively we 
recommend using the information below to pick 
out a handful of firms that cater for your needs. 
The next step is to contact each directly to 
discuss your requirements further. ■ 


Keeping up-to-date 


While we try and ensure that all the 
information in our listings is up to date, the 
occasional error does creep through. If you 
would like to update your current details 
drop an email to pi@paragon.co.iik with 
the Information you would like changed. 


NAME 

URL 

Package 

Phone 

Cost 

Web space 

POPS 

Accounts 

Frontpage 

Extension ■ 

Phone 

Support 

2020MedSa 

ww^20Z0mcdte.cofn 

Standard 

0870 739 2020 

£100.00 

25Mb 

3 

'rts 

Yfe 

2U2UMecki 

wvm.7O20medtojafinl 

PHP 

0S70 739 2m 

£150.00 

100Mb 

3 

No 

Yfri 

?0?TlM3tta 

| wvM.2b20meTfta.com 

Culd Fusion 

OS70 739 2020 

C250.OO 

100Mb 

3 

NO 

Yts 

2020Mnlia 

WWW.2C 20 media jewn 

Java 

037(1 739 2020 

£300.00 

100Mb 

3 

No 


9NdArefiut 

| wwvtiiiielave.uk.net 

9 Nor ONF Plan 

0800 32S 9450 

£239.40 

25Mb 

10 

No 

"to 


www.salvfilsp.co nk 

Small Business 

0370 7304000 

£143,40 

35Mb 

10 

Yes 

Yfes 

AQ Limited 

| wwwjq.eo.uk 

10Mb 

03707 449227 

£70.00 

10Mb 

1 

NO 

No 

AQ Limited 

www.a-q.co.uk 

20Mb 

08707 449227 

£122.00 

20Mb 

5 

No 

No 

Ag Limited 

| wwwa-rj milk 

SOMb 

03707 449227 

£190.00 

50Mb 

5 

NO 

Nb 

A Web Company 

www.awvbcuiiipyHy.md: 

5Mb Webspace 

020 8399 0675 

£39.99 

5Mh 

1 

No 

No 

A Web Comitafiy 

| ywM.»wAityiiviiiiy-iicL 

10Mb Webs poce 

020 8399 5675 

£59.99 

10Mb 

3 

NO 

No 

A Web Company 

www.rabcompiny.nti 

25Mb Wetasjwiee 

020 3399 6375 

£99.99 

25Mb 

5 

No 

No 

A Web Company 

| www.wwi'Jvxiffipany.ncr 

50Mb Wbbspace 

020 6399 6675 

£149.99 

50MB 

7 

No 

NO 

A Vfcb CtHijwry 

www. y w cbty m pjfi y. net 

lUOMb Wtbspace 

020 3399 6675 

£199.99 

100Mb 

10 

No 

fev 

A W* Cmn^iy 

| wwiv.ifweLioui npuiiy.net 

250Mb Web Space 

020 8399 6675 

£349,99 

250Mh 

15 

NO 

Yes 

A Web L'nmpany 

www.Awfilicfimpmy.nei 

500Mb Webspxe 

020 3399 6675 

£499.99 

500Mb 

20 

NO 

Yes 

Rubrics!! Serve 

www.bu5ioesK5erve.co.uk 

Bush iuss StTJt' Pro 

03707 555565 

£99.95 

25Mb 

5 

HH 

Yes 

Business Snvt 

www.bu 5infitss«iVfi.co.uk 

Ri isinnss Serve Premier 

03707 555565 

£199.95 

50Mb 

10 

Yp> 

Yes 

Business 5er« 

www.btranessOTvt rai ik 

Business Serve Enterprise 

QS7C7 555565 

£349,95 

100Mb 

20 

lbs 

Yes 

Business Serve 

www.bustne555tive.co.uk 

Business Save Enterprise NT 08707 555565 

£399.95 

100Mb 

20 

Yes 

Yfis 

Clara.nel 

www.dai3.iwt 

dtorahost Light 

03453551000 

£2999 

10Mb 

10 

No 

No 

LlaTa.net 

wwwctera.net 

ctorahost Stoner 

0345 355 1000 

£59 99 

50 Mb 

20 

Yes 

NO 

Ctora.nti 

www.ctora.nci 

daitrfiG5t Sul to 

08453551000 

£99,00 

100Mb 

50 

Yes 

Yfcs 

Clara jnet 

Www.cl3l3.nfii 

ctoratwst Enterprise 

0345 355 1000 

£19900 

2O0Mh 

100 

Yes 

Yfes 

Clara.nd 

www.ctofa.iKt 

daraih&st Professional 

0045 3551000 

£399 00 

500Mb 

200 

fas 

Yfcs 

Ctera.net 

wwwjdara.net 

ctorahost Advanced 

0345 355 1 000 

£69900 

500Mb 

200 

Yes 

Yea 

Cnmpte 

www.cQmpito.twni 

Wkfe 

020 8289 3039 

£12.00 

tea 


Ytes 

Yes 

CompiLa 

wwwjtomplte.iwn. 

Commefdil 

020 3239 3039 

£4800 

Ym 

%s 

lbs 

ifes 

Ccmpfe 

www.cofnpito.Mffi 

t'LvnmnmiHl 

020 3289 3039 

£48,00 

irbs 

m 

Yfcs 

Yfes 

Don Host 

Ymw.donbosLKJ.irft 

Ei teipiise Pton 

0070 7414151 

£89 99 

100Mb 

20 

Ifea 

YCS 

Don Host 

wwwdteiliusUXJ.iik 

Commence Hgn 

0870 7414151 

£179.99 

250Mb 

50 

Yes 

Yfcs 

Uargalnltosi 


Budget Host 

None 

£12.99 

35Mb 

1 

NO 

NO 

Uaf^in I tott 

wwww.b*BllrihMLCG.ijk 

Budget Host Pro 

None 

£22.99 

50Mb 

Unlimited 

Yes 

NO 

Fast Hosts 

www. fys JHJS.lv.cf.uk 

Home User 

01452 541260 

£60 00 

20QMH 

Unlimited 

Yfcs 

Yds 

Fast Hosts 

wwwiisthosts.ccujk 

Business User 

01452 541260 

£199.00 

200Mb 

Unlimited 

'fcs 

Yfes 

FrceriMC 

www.freeiofie.CG uk 

1 1 cci’cn ic V-iluc 

0645 1170366 

£71.40 

30Mb 

1 

Yes 

Yfcs 

Fmemnfi 

| www.rictviiuc.af.jk 

Freezone Classic Unix 

0845 1170366 

£119 40 

50Mb 

10 

Yes 

Ytes 

Fiee/one 

www.trccionc.co.uk 

Fraeiwe Ctowic NT 

03451170366 

£119.40 

60Mb 

10 

Yes 

'ft* 





























Web host listings 


NAME 

URL 

Package 

Phone 

Cost 

Web space 

POP3 

Accounts 

Frontpage 

ExUitfioni 

Ghoulnet 

w^w.ghoulnet co.uk 

Business Web 

QAOO CF747SB1 

£69,00 

100Mb 

5* 

its 

Uriffftn internet 

www.j'riflin.Fvil.uk 

Windows 2000 Webspacc 

DK7D 0007100 

Il199 

150Mb 

1*0 

Vo 

Intm 

uww.iaTvi.en.iii 

rynfcusinrtd 

flRtlfV IfMUfUWI 

JE89.EV0 

?*0Mh 

2* 

Ktes 

lama 

www.iaitVa.eouk 

Ekrainess 

0 a 001 fl 0181!0 

Jl 179.00 

4*0Mb 

4* 

Yes 

Inwnh Ndwnitoi 

www imwnb rr.i ik 

! Inix Ri isincM Parksjy; + Free rtiflll.p 

HRQCM) b1?22? 

£2*0.00 pa 

IfHJMFL 

One 

Yes 

Inwefc Networks 

www3nwebjct.uk 

NT Business Package - Fret Dial Up 

OSQOO SI 2 222 

£40* pa 

50MB 

Oik 

Ya 

iMfiflft 

www.kwnnft.ewin 

N! lions Hosting Ml 

OS/O IthtKKtUd 

£1/9.88 

mint) 

1* 

Vfeg 

lomart 

www3omarkctm. 

NT Core Hosting 50 

0870 05W30-3 

£239,88 

5 OMb 

10 

Yes 

lOffUCt 

www.«mart.Mm 

Nl Core 1 lostiqg 75 

0870 0^00303 

£339.88 

75Mb 

1* 

Vts 

jyihuai Internet 

www3q5^iu»inleraet.cqrri 

Starter 

Nune 

£46.41 

35Mb 

1* 

lbs 

Jo3*uj 3 Internet 

www.josluiainilfrnetciyri 

Standard 

None 

£92.82 

8UMfc 

25 

Yes 

JubImm lllt-HUCt 

www^usfcuairiiKniBLtJLirri 

FWtxfiiunai 

Nlhw 

£185.64 

200Mb 

6* 

Yk 

Map; Moments 

www.ma^c-mcmentejcom 

Migjc Home Entry 

08OB 1W62W 

£99-95 

100MB 

1 

No 


wwwjiu^jkH ituf rHjrrts ipurn 


0303 10062*0 

£199.95 

400Mb 

100 

Ve 

Maftc Moments 

www.maRic-mJncn1s.com 

Business hVaffiskina 

0303 1*06200 

£199 

10t)Mb 

100 

lbs 

Magic Moment 

www. magic mciments.com 

Business eCommerce 

0308 1006200 

£499 

100Mb 

100 

Yes 

Mailbu* 

www.i i ialtKJXjid.uk 

WdjSLai nJai d 

0345 177145 

£100 

25Mb 

0 


Mdlbox 

www.maiJbox.tel.uk 

WfebGokJ 

0845 177345 

£2*0 

50Mb 

15 

Yes 

Mailbox 

www.i i lalbox. iieLuk 

VifcbPro 

0845 177345 

£300 

25Mb 

25 


Mailbox 

www.mnilboK.lel.ijk 

websceurc 

0845 177345 

£250 

25Mb 

0 

Yes 

Metfonet 

www.metronetoo.uk 

Toe in the water 

020 8426 4446 

£49.0* 

Norn: 

Nuub 

ft* 

Mermner 

www.moiirtMTCf.DO.uk 

Going for a paddle. 

020 8426 4446 

£139.0* 

10Mb 

5 

lfea 

Melronet 

www.melronetcci.itk 

Cfve. dra dke 

020 3426 4446 

£287.00 

10Mb 

E 


Mamcbtig 

www.ru mcbogncT 

Smalt Business 

0S70 9059444 

£42.00 

100Mb 

20 

Yes 

Narnehug 

■www.nanidi 3 g.rtel 

Business FHi 

0S7090S9444 

£60,0* 

200Mb 

25 


Netfienefl 

u«fw.netheneft.cwin 

Shared Hosting, f^ckage 

0800 0774694; 

£180.00 

100ft* 

None. 


NOCCIWti 

www.incK.net 

Homoiscf 

0S00 29S72I4 

£60,0* 

100Mb 

Unlimited 

its 

Nrtoetera 

www.metcnet 

Commerce 

0800 2987214 

£180,00 

200Mb 

Unlimited 

Yti 

NcsNaitcn 

www.nctnflHoftoo.Lik 

Swncr 

0300 0233639 

£131.40 

20Mh 

1 

Ita. 

NrtNftion 

www.netnatkjn.cn.uk 

Pro 

0800 0283639 

£191.4* 

150Mb 

20 

Yes 

NHNaOon 

www.ncrinailofLoo.Lik 

Bower 

08*0 0233639 

£419.40 

3O0Mfc 

40 

lfca 

Ncfway 

www.netwiryKO.tjk 

5maH to nKdum business 

0702* 939842 

£199*0 

20Mb 

1 

Ybs 

OrtftStet 

www.ortftal.nri 

fuck 2 

0800 3891397 

£129 O* 

50Mb 

5 

VrS 

OrtttaiNrf 


PackS 

0000 3891397 

£249 00 

50Mb 

5 

VH 

OrbrfaiNrJ 

wwwortftNnet 

Hsrff 3 

0800 3891397 

£299 0* 

lOflMh 

1* 

Yi'S * 

OibitalNtfL 

www.tMbital.iKrt 

Pack 5 

0800 3391397 

£3.99 

2uOMb 

20 

Yes 

PMHIS.Het 

www.pfnhis.net 

Web- 

None 

Jl6U.U0 

Unlimited 

Unlimited 

Yfcs 

fWtirt Internet Company 

www, positiv e wrier net com 

Shared Hosting 

*000 316006 

£25*.*0 

120Mb 

Unlimited 

Yes 

Ftowas Park 

www^xjwasparknel 

Valuespsce 

*8/0 73*31/0 

£49.99 

lOUMb 

5* 

No 

Pdw 3& Park 

www.ptrwaspank.net 

OplisapcB 

*170 7303170 

£99,99 

IGb 

Unlimited 

Yfes 

flcnwss Park 

www.powaspddcnet 

Commercespice 

*870 7303170 

£199.99 

Unlimited 

Un limit kI 

Yes 

Simply Nsfinctj 

www.nunplyTiarrHBB.LO.uk 

Simply flask 

0168-1 89302* 

£49,99 

1*Mb 

0 

No 

Slnnpty Names 

wwwLSimptynaries .co.uk 

Simply Soho 

*1684 833*20 

£69.99 

50Mb 

1 

Yes 

Simply Names 

www.slmplynamce.co.uk 

Simply Enterprise 

*1684 69302* 

£99.99 

1*0Mb 

1* 

YSE 

Simply Names 

wwwsimpiynainesjCQ.uk 

Simpty C'orporftC 

*1684 893*20 

£149.99 

200Mb 

2* 

Yu 

Simply Names 

www.5knplyrumes.co.iiik 

Simply fcom 

01684 B9302* 

£249.99 

500Mb 

50 

Yes 

Sliarw Knowledge 

www.sl i;* ebb uwkdjte-i id 

Ei ihy 

01707 mm 

£99.99 

10Mb 

UrAniftd 

Yes 

Shared Knowledge 

www.shared knowledge, net 

Petsonal 

01707 £85800 

£99.99 

80Mb 

UMJmked 

Yes 

Sliaied Knowledge 

www.bJ mwjkjijwk5jp;.i id 

Snidll Business 

*1707 385BQO 

£219.99 

200Mb 

Uufirriitetl 

Yes 

Shored Knowledge 


Net Business 

01707 885800 

£399.99 

40OMb 

llnlimted 

Yes 

Shared Knowledge 

www.shaiedkrowledBe.net 

Executive 

*1707 8 E 5800 

£499.99 

400Mb 

Unlimited 

Yes 

Shared Knowledge 

www.shnreriknowlcdge.nc1 

Fscciilrvc F -TsiruiVCftc 

01707 R85800 

£799.99 

£Q0Mh 

tinlimrtnd 

Y« 

Sonnet 

wv/w.sonrwl ca.uk 

Sokt Lke 24/7 

N/A 

£180 

25Mb 

25 

Ybs 

Sonnet 

www.sejnnci.ccv.uk 

UialJJIuSiifcss 

N/A 

£120 

50Mb 

25 

Yes 

Sonnet 

www.J5onrwtca.uk 

Sokt Daytime 

N/A 

£180 

50Mb 

50 

Yfes 

Sonnet 

www.sevorvelco.uk 

Solo 24/7 

N/A 

£30* 

SDMb 

5* 

Yes 

Sonnet 

www.sifirvcrt.eiiv.iik 

Symphony 

N/A 

£650 

10CH* 

50 

Yds 

Square Internet 

www square internet co uk 

Home value F^sckage 

None 

£13 99 

35Mb 

1 

Nc 

Square Iruemet 

wwwjsqi uvtftiicrncT.cc .1 ik 

Home VhJuc PfcJS 

None 

£22.5* 

50 Mb 

Unlimited 

Yh.-, 

Square Internet 

wwwsquareirternelco-wk 

Businws hkvsl Package 

None 

£49,99 

100** 

Unlimited 

Yes 

Square Internet 

www.sqLiarertitsmerjav.uk 

titdireja hosi Plus rackage 

None 

£99.99 

25*iy* 

Unlimited 

YtL 

Stronpnet 

wwmrtrangrwtccjijk 

Various 

*17*3 8660*5 

Various 

50Mb 

Unlimitetf 

Unlini tec 


■www.supanames co uk 

VklueHost 

08701257678 

£13.99 

35Mb 

1 

NO 

Supm Kfliwii 

www.tupaivainei.exj.uk 

Value Host Pio 

08701257678 

£23,99 

35Mb 

Unlimited 

ifet 

UK Hosting 

www.dkh&strqgra.t* 

5 megs 

0845 082 0696 

£55.0* 

20Mb 

1 

Yes 

UKHosti.li; 

www.uklHiiitiiqpuo.uk 

10 rnegs 

0845 082 *696 

£95.00 

20Mb 

1 

As 

UK Hosting 

wwwjiAhosting co.uk 

2 0 megs 

0845 082 0696 

£125,00 

20Mb 

1 

Ye, 

Vferio 

www-vwio,co.uk 

Starter 

020 7767 3700 

£1*9,45 

10Mb 

2 

lbs 

Verio 

www.veriojcauk 

Designer 

020 7767 3700 

£197,45 

50Mb 

10 

Yes 

Verio 

www.vcfKv.oo.uk 

Business 

-020 7767 3700 

£274.45 

1 25Mb 

40 

YCS 

Verio 

www.raio.aj.uk 

Cuu«nerce 

020 7767 3700 

£304.45 

175Mb 

6* 

lbs 

Web Fusion 

www.webfusiLn.co.uk 

Home Entry 

0115 917 0*00 

£99.95 

100Mb 

1 

NO 

VtebFuswu 

WpVW.WBWuskHl.KJ.uk 

Hume Prufesswiifl 

0115 917 0*00 

£199.95 

400Mb 

1*0 

1%S 

Weh Fusion 

www webfuswn-co.uk 

web Fusion (kntness Pro 

0115 917 0*00 

£199*0 

1*0Mb 

100 

Yes 

WfcbFuwir 

wjAv. vjebfuskHi.KJ.uk 

Buymss E-Ccnuteixte 

01159170*00 

£499.0* 

100Mb 

100 

fee 

Web Tapestry 

www wefctapestry.crv.uk 

Basic Hosting 

08*0 0151718 

£35.0* 

1*6* 

1 

Yes 

Web Tapestry 

www.wchMpestfy.co.iJk Economy Hosing 

0300 0151718 

£50.00 

251* 

2 

Yes 

WebTupestry 

www webtapestry,co.uk 

Senior Ho sfings 

08*0 0151718 

£125.0* 

504* 

5 

Yts 

Web Tapestry 

www.wdirafjeairy.eo. uk FveoaHvc: Hosing 

08*0 0151718 

£2*0.0* 

100Mb 

10 

YES. 

JU«wn 

wwwjseisk>n.com 

Personal Hostina 

*1784 460896 

£39,00 

25Mb 

20 

Yet 

Akshvi 

www.xsessiorvjram 1 Uusinew Hosting 

01784 46*096 

£94.00 

200Mb 

100 

YES 

Xsesskm 

wwwjt«ision.com 

Pr-emium Hosdna 

*1784 460896 

£350.00 

500Mb 

350 

Yet 

2efcraFiosts.net 

www.telyahosts.net 1 Package i 

0845 458420* 

£&*.** 

5Mb 

0 

NO 

Zdjna HyutB.ne: 

www.JiBbr3hoEtE,ri«i 

PaduHiK 2 

0S45 458420* 

£10*00 

25Mb 

* 

lbs. 

Zebra Hosts.net 

www.iebfahosts.net 1 Package 3 

0845 4584200 

£175.00 

50Mb 

1 

YES 

Zubra HustkrMfi 

www^djralwEKrwt 

PadtagtJl 

0845 458420* 

£500-0* 

100Mb 

5 

lbs 


iywtb Business vww.zyweb.ttm ZyVfcb Business 01392 2Q95O0 £210.00 30Mb 10 No 


Phone 

Support 
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Never miss an issue 
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PUUS! 

A FREE DOT COM 
DOMAIN NAME 

*when you subscribe for a year 

V| If you enjoy Practical 
* Internet and want to make 
sure you get every issue, we've got 
just the deal for you. A UK 
subscription is only for issues! 

What's on offer? 

Save £16 pounds (UK only) over one year 
Get 25 per cent off the annual cover price 
Receive a free dot com domain name* 

Every issue rushed to your door 
Free CD with full version software every issue 


20 Tmas you 


Wiroo 




Get a free dot com domain name when you subscribe! 


SUBSCRIBE TO YOUR favourite Internet 
magazine, Practical Internet, and youII 
nut only receive 13 issues of the UK’s 
biggest and best-value Net magazine, 
along with 13 software packed CDs, but 
you’ll gel your very own dot com domain 
name completely free! 

We know that many readers already 
have a Web site but use long, untidy Web 
addresses which don’t look professional 
- so here’s your chance to get a proper 


dot com address of your choice. 

We've teamed up with one of the 
world’s leading domain name registrars, 
Easyspace, (www.easyspece.com) to offer 
Practical Internet subscribers this 
amazing lime-limited deal* 

Fill in the form at the bottom of this 
page and well send you the details of 
huw to register online your preferred 
choice of dot com domain* 


Uil 


easyspace 

Accredited ICANN Registrar 


Please note that this offer is for a one- 
year free dot com and is not offered 
with six-month subscriptions 


About Easyspace 

EASYSPACE LTD IS the first UK ICANN 
Registrar and is a Nnnunet Member. II 
wus founded in 1997 and is a debt free 
company Easyspace is the leading Domain Name Registrar in the UK 
and tite twelfth largest in the world. In March 2001, Easyspace became 
the firsl Worldwide Internet Keywords Registrar. 

tasyspace (www.easyspace.com) has registered 10% of the total 
.co.uk domain names within the UK and 1% of .com, .net and .org 
domain names have been registered worldwide! Easyspace Ltd has 
almost hall a million diems worldwide and regisier up to 7,000 
domain names every month, Easyspace LLd provides free arid low 
cost Web hosting packages, domain names (from £3.50). Internet 
Keywords. eCommerce solutions and has an unbeatable reseller 
service; www.easynic.com. 
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Subscribe! 



Practical internet 

01454 642442 

01454 620080 
I pi@cisubs.co.uk 

Yes, I would like to subscribe to Practical internet PI027Q 


PERSONAL DETAILS 

Your name 


PAYMENT DETAILS 
1. Direct Debit 

Li UK orty £3.96 every 3 issues - SAVE AN EXTRA 10% 


Address 



Pest code 

Emai 


Phone number 

Date of Birth 


SUBSCRIPTION AS A GIFT 



Mane 



Address 






Postcode 

Email 


Ptane number 

Date cf Biitli 



Instruction to your Bank or 
Building Society to pay by Direct Debit 

pfeast HU in The fwrn and swd D tQi Parapm Pubtahlng Lid, Frc* |wkL (5WB15SS), fcud w*. e532 ftiz 



Hl-h'iL <1 *T h. ifctrfc vcirlir.i m nr* acrcpl DixJt Debt iiiHj iKttttf: ter SWt typCi jl ffiicwt 


At hSlTJCSwta™ 


FREE GIFT: Subscribe to Practical internet for a full year and you’ll get a free dot 2, Cheque/credit/debit card 

corn domain name. We will send you details of how to dam it when we t J UK MB for 13 issues □ Europe £61 for 13 issues □ World £81 for 13 Issues 

acknowledge receipt of your subscription. □ cheque (£ F s sterling made payable to Paragon Publishing Ltd) 

Plesse return this order form or a photocopy of it □ Visa □ Mastercard □ Arne* □ Switch D Delta 

together with your cheqoe/PO (if applicable) to the 
p a^T a -T7 h following address: Paragon Publishing Ltd, FREEPOST 
publishing (sw B1 565). Patchway, BRISTOL, BS32 OZZ. 


Card number: 


| I I f | I I I | I I I | III 


I I > I 


Fa in? time fri tima, Paragon sends uut news about exciting new products and 
opportunities that are of interest to riders, tf you do not wtsh to receive, such 
information, piensa lick this box. Q 


Dtftiry date: 


I 


I 


I I I 


Itsue Nu; I 


Signed 


Date; 

























































L OF YOUR INTERNET 
AND WEB BUILDING 
ESTIONS ANSWERED 


B EMAIL CLIVE PARKER AT 

HELPDESK@PARAGON.CO.UK 
THEN SIT BACK AND RELAX 
WHILE HE SORTS OUT YOUR LIFE 



Out of date 

Can you give me some advice please? I 
have recently changed my home system 
(about two months ago) which arrived with a 
preinstalled version of the Symantec Norton 
AntiVirus 2002 software. To my surprise, I have 
now been notified that it's due for renewal on 
26/06/02, which suggests the current version 


serviced 


. Purch a Subscription On I in* 



Use the onfinc order form st the Symantec site to update r he 
Norton Antivirus subscription 


has a life of just three months- Having 
investigated what i need to do to renew, i now 
know 111 be expected to pay about $39,95 for a 
1 £ months renewal which is claimed to be 40% 
cheaper than retail price. Previously I had 
PCcillin on my old system, which I used for 
about six months without being requested to 
renew. What's your advice please? Do you 
think I should return to PCcillin or do you have 
other suggestions? 

John Tsniniuwo 

O lf your PC has software preinstalled, 
you might expect to get at least a 12- 
month subscription to any updates, but this 
is not usually the case. In the case of 
Symantec's Norton AntiVirus, the 
complimentary subscription is 90 days. This 
is why you were asked to update after three 
months. The good news is that the update 
will cost $9.95 per year, not $39.99. The 
figure you quoted refers to upgrading to 



Norton AntiVirus 2002 from a previous 
version. To update your subscription service, 
connect to the Internet and go to 
www.iymantec.cfim/tech sup p/subscribe/ 
order.html. Select the version of Norton 
AntiVirus you have using the form and then 
fill in the order form with your credit card 
details. You will be sent an email with a 
subscription upgrade key and full instructions 
on how to use it to update your subscription. 

Spam, spam, spam, spam... 

O What's the latest software for keeping 
out spam mail? The program I have was 
on the cover disc of Practical Internet 59 and I 
am still using it, should I gel something newer? 
Adrian Stone 


■fe If you are happy with your current 
r | software - which you don’t mention 
the name of - then the best thing to do is see 
if there is a newer version available. Most 
programs provide a link to the developer's 
Web site if you go to the Help menu and 
select the About xxx command, where xxx is 


the name of the program you are using. You 
may have to pay for an upgrade by credit 
card. Meanwhile, here are a couple of anti¬ 
spam programs you can try out SpamEater 
Pro 3.55 is available from High Mountain 
Software at www.spameater.net, its $25 to 
register (£18 approx). A newer program 
which seems to work well is Postal Inspector 
Microsoft Outlook Express Edition 2.0 from 
GiantCompany at www.giantcompany.com. It 
costs $16.95 (£11 approx) and works with 
Outlook Express 5 and 6. There are versions 
available for Outlook 2000/2002 and AQL 
version 7, too. 


Won't uninstall 


D l was delighted when Practical Internet 
provided me with the top 101 free 
programs - I have installed several and am 
really happy with the enhanced surfing et 
cetera, I do have one problem. I installed Free 
CoffeeCup 6,0 and AceHTML to see which I 
preferred, and I decided to stick with AceHTML 
I have tried to uninstall CoffeeCup, but each 
time I get the following message: 


"internal error, unable to load or call external 
DLL. Please contact your vendor for more 
information" 


Because I got the program from the Practical 
Internet cover CD> I am treating you as my 
vendor. Please help. 

Benjamin Ramduny 


MM, I have not been able to find any details 
L J about this problem on the CoffeeCup 
Web site but it sounds tike one of the 
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Top tip! SISI 

Know the price 


Because! buy quite a lot of items from the US. The 
Universal Currency Converter (www.xexom/uce) h3s 
become my best friend. It may not be the most stylish 
of sites, but it lets me see how much 1 am spending, 

fliirbjfa Seabourne 


Buying from abroad? Give the Univet&al Currency Converter j go 



Coffsetup software is usually wcil behaved and should uumtaii 
without any problems 

installation files has become corrupted. You 
have a couple of options. One that may work 
is to reinstall the program into the same 
directory that it currently occupies. After you 


Unwelcome visitor 


have installed It, use the Add/Remove 
Programs control panel to uninstall it This 
should work, but if it doesn’t, simply delete 
the directory containing the program files, 
and delete any shortcut icons on your 
desktop and in the Programs menu. Some 
shared files may be left in the system folders 
but they will not cause any problems with 
other software. I have installed and 
uninstalled the program on several PCs 
without any problems. 

Broken menus 

D Hi Clive, I have a Favourite Sites page on 
my Web site (made with Frontpage 2000} 
but thought it looked Luo cluttered, so I installed 
a Collapsible Outline to create the list of links, i 


was pleased that in Preview view it looks good 
and that in Preview in Browser view it still looks 
good. However; when I publish to my browser, 
the collapsible outline does not work. It displays 


I™™**™*. 

£4 fruLsrs a dHf/Upvs a week 

Lyw,i 1=^=3 ■;**! 


--— 


* Mtitle 

s WWW. aeri vrks.ccHn 
i www, flmktcirav.flDffl 
. want Ko know the arvswer tn t qutttion 

. Quy oft the IntMrpitfl 


v .arrmrnn. f\ 


{, WWW .'.H lUeri tdLlg i-ij. ijt- 

» How things work 

<■ W Ww .how? frJ: U w ork % - r nil 

» NiMtfSpa p*ra 
■ Search Engl nos 
. Cuirtputing 


For Frontpage Collapsible Outfit ic menus to wort; yuui ISP must 
have Frontpage Extensions enabled on Its Web server 


I recently clicked on to a site while not 
t paying attention and realised whet was 
being downloaded too late. When I switched on 
the next day I had four pornographic sites listed 
in my Favorites and when I tried to delete them, 

I triggered one and have - for days now - tried 
to get rid of it before it downloads. Every time I 
go to the Web it's there, initially as a frozen 
screen that says that I have to manually 
download something and but t get various 
windows with warnings and terms and 
conditions. How can I get rid of il? 

Derek Wheele 

The Web site you accidentally 
connected to has hidden scripts on the 
page that change settings in Internet Explorer 
6 such as your Favorites and home page. 
Follow these steps to get your home page 
back and delete the unwanted Favorites. 


on the Web - Microsoft Internet Explore 


nytimes 


T ooh Help 

■Mail and Hem 
Synchronize.. 
Windows Update 




ippmI 


Choose your Options 

i Open Internet Explorer 6 without 
connecting to the Internet, If you arc asked if you 
want to work offline, click on ‘Yes 1 When Internet 
Explorer 6 opens, go to the 'Tools’ menu and 
select the Internet Options’ command. 


sral | Security I Afeatyj Curitorlt | DorwiMiimni | Proqrarm | Advanced 


3t 


You can change which page to use for you home >130 
AdrfrMa: | about: btank * 

Use Cwpt '4 j Use Default I Use Blank 



T empfflaty I nternet Hb- 

■'vj Paget you view on ihe Interrat vmo rtfnred in a special folder 
£ y fa- quic k viewing later. 

Delate Dookiea... | Delete Fifes... | Stdlrryi... j 


Htsteiy 

Th. Miriam 

A blank canvas 

I When the Internet Options control panel 
opens you should be presented with the General 
settings, tn the Home Page section, click the Use 
Blank' button. This ensures that when you open 
IE6 it will not connect to a Web sire. Click QIC. 


]|j Tttc Nmw Vnrk Time^ oil the Web Miui osoft Internet l *pu 


Fife Edit View Favorites Tools Help 
4 ^ ^ £ Add Id Favurfejs,.. 


hUp.AVil 


Urbanise Favorites... 


job Market 


JOB MARKET 
REAL CITATC |" 


_J DenkingOnSne 
CJ California 200? 

D Cantu DV-INEnafate 
I Mv orirte 
O |Obse»ch 

— -tj]| Analog fomn interface for H TV West 
£] Didnfo.com 
rT| parkerrwt.com 


Pfp^i Rnnm at Purlin 


Cl Organize Favorites 

p Now go to the Favorites menu and select 
Organise Favorites f . This will take you to the 
control panel that lets you modify and delete 
Favorites in your list Don't worry, this will not 
connect you to any sites or download anything. 


3 urj.ilI nrfif Itef 


ToaME«3i»w WdBr, cfcfconlfwCiMle I . ,, , TV ~ u 

Folder button TammI '’*■»** ^ 

kem, z&BCt (he Kan md tfci Flffyw « 


rj TV T heme lures fiom Uw 


; 7j accesb*^ 

□ a 

□ > 

Q artqussjiai- 

AQL Preview Lhamel 

Dat 


"3 

l_< 


FfiWer j 

Qfrriune 

kem I-j FuUn „ j j 

fialete j, | 


TV Thww tuner ttm Ihe 1WAJ * 

hHp:^/iW(W.jdriartH«ld ram/thema.lw 
: writaf, 0 
kil vuteri' 

P M sli p iVi'oJohk: jjlfnc 


Ctlawads 


J 

Cjwe 


Select and delete 

| In the Organize Favorites control panel you 
will see a list of Favorites. Select one of the 
Favorites you want to delete and then click on the 
'Delete’ button on the left. Repeat this operation 
for every Favorite you want to get rid of. 


^ Of^inin 1 f nunrrfr I 


T 0 create a new Pokier, ctek on Ihe Ci«to 
FytJei bulon. T o isnantr ir dde*e 
Item. Jefeet the ilam and cSck Rename u 
QeMa 


yrsate TcJiier | 

Rftiwiw 

Mow to Folder... j| 

D.iSg.t 


whai'wn 

F isvrailfli Fckler 


ModHird' 

6/5/20024:31 PM 



C~T Waner Eire 
Qj web awirsis 
77] wBtMMrt.e*ng 
□l webpage tealuief 
Q] webpfCtwiiCrt 
|^3 web ippplatps 
F* I wbunes- 

n Weteonw lu Li^Or^ 

wfttJr. 0 Lrtiji_wab de«C 
i~"1 whal^rww.OTiv dwre 

Qwhafsai 
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!fl 


Close and continue 

I Once you have deleted the offending 
Favorites, select 'Close' to go back to IE6, Exit the 
browser and then connect to the Internet in your 
usual way. IE6 will open with a blank page and 
those unwanted Favorites wilt be gone. 
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Browsing and email 


r 


^ the clutter of headings and Web site addresses 
together which is what I don't want. Can you 
advise please? I use my NIL free Web space 
and Internet Explorer 6. 

Mike Boswell 

D ive had a quick look at your Web site 
and the menus appear to be working 
perfectly - when I dick on a heading, the 
URLs are revealed below. My initial reaction 
was that Frontpage Extensions were not 
enabled on your NTL Web server but they 
obviously are, or they are now. It seems the 
problem has resolved itself or that NTL has 
resolved it for you. 

No sound, no picture 

n l have an ACER 508 DX laptop with 

Windows 98SE and Internet Explorer 6.1 
use Yahoo! Messenger, but just recently (after 
reformatting my hard drive and reloading 
Windows 98) I can't seem to use voice 
messaging or Webcams. A message tells me 
I hat I have a firewall installed (which I don't). I 
have checked the proxy settings and HTTP 
settings using the Yahoo! ports to no avail. I 
have tried setting up with no proxy and no 
network detected and that won t let me connect 
at all. Is there anything I can do, or is this a 
result of installing Internet Explorer 6? 

David Bannister 

B lf you are using your PC from home 
using a modem, the firewall and proxy 
settings should not be a factor in using your 
Webcam with Yahoo! Messenger Internet 
Explorer 6 should not be a factor either; I 
have got the Webcam running with Internet 
Explorer € on a Windows 98 PC without any 
problems. After looking at Yahoo! Messenger 
and the Yahoo! Web site, the only thing I can 


think of is that you need to reinstall the 
drivers for your Webcam and any other 
hardware you have connected to your PC that 
can be used with Yahoo! Messenger. You can 
install the drivers from the CD that came 
with the Webcam or you can download them 
from the manufacturer’s Web site. 

Script kiddie 

n HI Clive and Practice! Internet. I was 

wondering if you could write me a script, 
preferably a JavaScript, which wifi check to sec 
whether a visitor to my Web site has Flash 
installed and will then either display a Flash file 
or graphic depending or the outcome, I ask this 
because my school - and many other schools 
and companies - disable Flash from running on 
their networks, because enabling it can also 
enable other potentially malicious things. If you 
take a look at my Web site at 
www.gameeubeuknet, you'll see what I mean. I 
want lo be able to have the main logo either as 
a Flash file, or for those without Flash, a stilf 
image. I am 13, and I don't have much 
knowledge of JavaScript, although I have 
learned quite a lot of HTML. What do you think 
of my site? Perhaps you could send me a 
suitable script, and if you think readers would 
be interested include it in the magazine. Thanks 
for your time. 

Perfeetpro 


I don't think that having Flash content 
i 1 enabled on networks is as dangerous 
as schools and companies may think. Flash 
has been around for many years and there 
has not been as single case of malicious Flash 
animation or content, although there was a 
fuss a couple of months ago over this. 
Anyway, the place to find a JavaScript that 
can detect Flash and substitute an image if 


necessary is the Macromedia Web site. If you 
go to www.macroinedia.com/ 
su ppo rt/flash /how/shock/java plugs / 
javaplugs04.html you will find a script that 
does exactly what you need. Just cut and 
paste it from the Web page, It's fully 
commented, so you can see what the code 
does. Your Web site looks fine, but I have a 
PS2 myself... 



The Flash animation at the top of the page can be seen by 98% of 
all Weh browsers, according to Macromedia 


Recommended reading 

O Could you recommend a book that will 
help me understand what the menus and 
commands in Internet Explorer 6 are used for 
and what is Involved in paying bills online? II all 
seems like so much trial and error. Also, how 
can I check how much money I am using 
online, what is really free information and what 
can I do when I have a problem and what the 
cost will be to solve it? If there is not a book out 
there already, then there should be. I have 
found your magazine very useful 

Bill Stevens 

D l think that the book you are looking 
for is called internet Explorer 6 in Easy 
Steps, it costs £9.99 and you should be able 


Missing email in Windows XP 


O l have just upgraded from Windows 98 
to Windows XP Home Edition, 1 was 
using Outlook Express 6 with Windows 98, but 
now that I have upgraded I noticed some of my 
folders have disappeared, Where are they? 

lain 


D Microsoft has included a File and 
Settings Transfer program on the 
Windows XP CD that moves folders and 
messages from Windows 98 to the new 
locations used by Windows XP. You have to 
run this before you upgrade from Windows 
98 in order to transfer the files. However, 
you can still save the files and move them 
into Outlook Express 6 in Windows XP as 
long as you haven't deleted them. 


File view Favorites Took Help 

Q Sack T O w £j | pPsaarth 

FoMw* I 

i AddrE2 r .i| t J| Search R*wfcj 

Search Coffpartfift x 



To start your search. Follow the t 

1 Mil ur jjou ui u hj i iiu ■ 1 

| name ( 


1 |*.dbx jj 


| A word ur phrase ii the 



Start the rescue 

I Create a folder called XPrnall, go to ‘Stan' and 
select Search 1 , Tiles and Folders’, All Fifes and 
Folders’. In All or Part of Filename, type Tdbx. Click 
'More Advanced Option', 'Search Hidden Tiles and 
Folders' and Search Subfolders'. Click 'Search! 


e were a filer found, 
ou find wfat ruu 
ed? 

hnljhed JSifd-iiTQ 

but m*a future 
MTChts faster 

[fine Ihii search 

Iharnj t Fib nanm or 
eywofdj 

uak In mare location* 
Hart a new fee/cb 



Opsn 

Drcpyuff 


C:\WM50 W5V 
C:\WINDOIpW5V 
c^wiwjuwsy 

- .Li ■ i#arrv--< ■ 

. ft 


with Norton ArntYtuf 
l$ '.‘■-■■nZip 


create star tout 


«] Cut and... 

l J When the files appear in the window on the 
right, use the Control key and the mouse to select 
the email folders you want to move to Windows 
XP. Right-click on the selected folders and click The 
‘Copy' command. 
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Browsing and email 


to got it from any large book shop that stocks 
computer books. The ISBN is 1840781475. If 
you want to pay bills online such as your 8T 
phone bill, you have to go to the BT Web site 
(www.btcom) and register. You will need to 
know your BT phone number and your BT 
account number which is listed on your bill. 
When you register on the BT site (or any 
other site where you want to pay for things) 
you will have to enter your credit card 
details. The connection to the BT site is 
secure, so no one can steal your credit card 
details. Then, whenever you want to pay your 
phone bill you just go to the BT site, log In 
with your username and password (given to 
you when you registered) and pay the bill 
using a form. Remember, you will have to 
register with any utility company or business 
with which you want to pay bills online. 

I think you are a little confused about how 
much using the Web will cost you. When you 
are connected to the internet and looking at 
Web pages, everything you see is free. If you 
choose to pay for special content that Is not 
generally available you will have to provide 
credit card details. Your only cost when 
you’re online (unless you choose to buy 
something) will be your phone bill and/or 
your Internet account. 



BT Is Just one of many companies fcrio Agve set up facilities so 
that customers can pay their biiis/organise their account online 


Flash! Uh, uh... 


Q Hello Clive, C3n you please hdp me? I 
want to Flash upgrade my BIOS. Can 
you please give me some information as how 
to do this, and also how to make a bootable 
floppy disk so I can install it? 

Martin Doyle 

Q The BIOS update program can be 
obtained from your motherboard 
manufacturer along with full instructions on 
how to install the update. Usually you would 
install the update EXE fife using the DOS 
command prompt from a floppy disk, but it 
depends which operating system you use. If 
you are using Windows 95 or Windows 98, 
you can use the format option from Windows 
Explorer. Follow these steps to see how. 




Explore the disk 

Put a blank floppy disk into the disk drive of 
your PC and then go to the Start menu and select 
'Programs', 'Windows Explorer' Right dick on the 
3 j Floppy' icon and select the Format’ command 
from the pop-up menu. 




H Select the format 

L When the Format control panel opens up, 
you have a choice of three formats - Quick, Full 
or Copy System Files Only. Select the 'Full 1 
radio button and then select the 'Copy System 
Files' checkbox. 


Format the disk 

i Click ‘Start 1 to begin formatting. It takes a 
few minutes to complete. Put the disk In the drive 
and restart the PC and it boots up in DOS mode, 
you can now run your BIOS installer from floppy 
disk using the Command prompt. 
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Ri ...and paste 

r ” Now go to the Windows XP desktop and 
open the XPmail folder you created earlier. Place 
the mouse pointer in the window and right-click, 
then select the Paste 1 command from the pop-up 
menu. Now open Outlook Fxpress 6, 


Importing 

1 When Outlook Express 6 opens, go to 'File' 
and select 'Import', Messages..;'. This opens the 
import wizard. On the first page select Outlook 
Express 6, Now select the Main Identity as the one 
to import messages from and click 'Next'. 


Browse and select folders 

I Now click ‘Browse’, select the l Xpmail r 
folder and click Next 1 . You can select individual 


folders to import (your missing ones) or you can 
select all folders. Click 'Nextl Your messages are 
now imported, so all that's left is to click 'Finish' 
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Q&A 

Web site building 



JAMES SEABRIGHT ANSWERS 
YOUR WEB SITE BUILDING 
QUERIES. EMAIL HIM ON 
JAMES@PARAGON.CO.UK 



The best wary to 
banish margin 
prnhlurnji frnm nil 
your pages is to 
use style sheet* 


Banishing borders 

n l would like my Web pages to start at the 
very edge of the browser window, but I 
don't know how to gel tid of the annoying tittle 
margin that always appears. Hits is frustrating 
because the graphic design I’ve got just doesn't 
look right with the margin in place. Please tell 
me there's a way to solve this problem! 

Fml Kenre 


As with most things in Web design, the 
answer lies with style sheets. Most 
Web browsers will default to including a 
margin between the edge of the window and 
the start of the text or graphics, as that Is 
appropriate to the majority of designs. In 
order to alter this default, you need to 
respecify the BODY tag using a style sheet. 
You only need to do this for one page - just 
place this code before the </head> tag? 


<$tyle type= h text/css ,f > 
<!- - 
BODY { 
border: Qpx; 
margin: Qpx; 
padding: Opx; 


} 

//--> 

</style> 


If you want to apply this on all of your 
pages, you need to create an external style 
sheet file using this code, only without llie 
first and last two lines. You need to refer to it 
by placing a tag like this just before the 
</head> tag on each of the pages: <fink 
href=’ 1 na me-of-fif e. css 11 re 1=" sty les h eet' r 
type= M text/css T >. Be sure to upload the style 
sheet file onto the Web server as well as the 
Web pages themselves. Of course, you could 



resource regardless of how familiar you are with style sheets 


add other Items to the style code, but that's 
beyond the scope of this answer. A good 
place to find out more about CSS is 
www.css.hu, which is produced by a group of 
regular contributors to one of the leading 
Usenet newsgroups on the subject. 

Hands off my stuff 

n Can I stop my Web graphics from being 
copied? I dofLl understand how this 
could work, but I've heard that watermark 
technology might be the answer. If Ibis is worth 
trying, some pointers on how to get started 
would he very handy. 

Peler Mjck 


It might sound unlikely, but 
watermarks really can do wonders in 
enforcing image copyright with digital 
materials. They let you stake a claim to the 
copyright of an image, and can be embedded 
in JPEG images so that they are invisible to 
the naked eye, hut can be detected by 
equipped software packages. They will then 
aleit the user where appropriate and may 
prevent duplication or other restricted use of 
the image. We featured a software package 
called Image Optimizer in issue 60 of 
Practical Interne^ which is one of the many 
graphics tools that will embed watermarks in 
your Images. Searching for 'watermark 1 at a 


Readers' tips 


Read between the lines 

I am always keen to make my site look 
distinctive and one way I've done this is 
to have custom horizontal rules, 
applying different colours and sizes to 
the default values. Until recently I did 
this the difficult way - specifying the 
look of each rule in the tag - but having 
read your comments in Practical Internet 
about style sheets, I have seen the light 
and use a CSS definition instead. 

An extract from my style sheet file is 
shown below, in case olher readers 
would like to give this a try. I his style 
creates a blue five pixel high line lhaL fills 
half of the window width. 

Kris Penny 


MR ( 

height:SpX; 
width i50%; 
background :#ff0000; 
margin: Opx 5Opx Opx 1OOpx; 

} 
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Find out more about getting started with watermarks at 
wwW'digimatv, vom/huaging 


software download site like 
www.softseek.com or www.downbod.com 
wilt produce a list of other packages that 
support watermarking. 

Before thinking about the software end of 
things, you should first get signed up with a 
watermark provider like Dig!marc. The 
company you choose for this may have an 
impact on the kind of software you can use; it 
will be able to advise on - and probably 
provide - the required kit. This could be as 
simple as installing a plug-in to a graphics 
package you already own. If you want to 
watermark lots of images, you will have to 
pay out, but you can test out the Digitnarc 
service for nothing by signing up at 
www.digtmaro.coin/imaging. 

Back to basics 

n i have a few questions about gelling 
started with my own Web site. What 
exactly are Web hosting and forwarding 
services, and do I need to have one? Do I need 
to register a domain name? Since my site 
contains a commercial element, am I restricted 
to certain types of ISPs? 

Philipps Sibcrry 

D Web hosting is an essential feature of 
any site, as it is the service that makes 
your Web pages accessible to other Net users 
by storing them on servers. These are 
powerful computers with a permanent 
connection to the Internet. Free hosting 
services are widely available - 
www.geocities.com and 
www.homestead.com are two of the most 
popular These are generally funded through 
advertising, whereas many Internet Service 
Providers (ISPs) provide ad-free Web space to 
their users. I’ve not come across any ISPs 
who restrict this to non-commercial uses, but 
you should really check the user agreement 
before putting anything online. 

Web forwarding is a service offered mainly 
by domain registration companies, who will 
register and host a domain (for example, 
philippa-siberry.com) on your behalf and then 
forward any Web visitors to an address of 
your choice. This means that people who type 



Formerly SlmpiyNames, www-simpfy.com fs a popular UK-based 
provider of domain registration and Wd) hosting services 


www.philippa-siberry.com into their browser 
will be forwarded to your free Web space 
without realising what's happened. 

It’s not important to register a domain 
name for a personal home page, but as 
you're working on a commercial site, it 
makes more sense to get one. This should 
help you to get listed by search engines, 
bringing more customers to the site. 

A word of warning, though: you may find 
that using a Web forwarding technique witl 
cause problems with getting listed highly on 
search engines, as many of them don’t like 
that kind of system for various reasons. 
Anyway, a range of domain registrars can be 
found in the advertisements in the back of 
this magazine, and my personal experience is 
that www.slmply.com and www.Joker.com 
are both reliable and economical. 



Geocdies has become part of the Yahoo! empire, but sbii retains 
d$ anginal purpose of providing free web space to anyone who 
wtfrtte it - albeit with pop-up adverts 


Download dilemma 

How can I enable programs or files to be 
downloaded by my visitors? Many sites 
have 'Download Mow' buttons or links. 



Eddie Williamson 


IT1 There is a very simple answer to this: 
L , J create a link to the file you want users 
to download, in the same way that you would 
link to another Web page, just make sure you 
have uploaded the file in question together 
with your pages to the Web server. It really is 
as simple as that. For example, if you have a 


file called ‘eddie.doc’ then a download link 
would look like this : <a 
href=’ 'ed d ie. doc 1 ^Download eddie.d oc 
here</a>. Sites that feature ‘Download Now’ 




Readers' sites 


Share your site with us - send the 

URL to james@p3ragon.co.uk 


£ flitedT 

Ttipldt, .StixLtxd 



"Ti*! Mission tit Susual OVwpiev is Iti 
provide year-round sporti Taming ana 
athlete wmpefetion m avaiety ot QJympic- 
typo spons for persons eight years ano 
okterwith a teaming disability 

Tins? If^m eoiiUriumy owwrttHiilujs Lj 
devetop physical fitness. rtwri&nstrate 
courage, experience joy and participate in a 
sharing f.' nifrs ski is and Mflrkisiup wiTh 
Rwir families otlwr Spacisl Ofympic 


Tayside Special Olympics 

URL: www.faysidespecraloly mpics.com 
Creator: Dave Rennie 
Comment: This site does a great job of 
presenting the Special Olympics. One area that 
the Web master would do well to consider is the 
accessibility of the site to Web users with special 
needs. Try running the site through the BOBBY 
accessibility checker at www.cast.org/bobby. 



Counselling 


URL: www.counsetling.ltd.uk 
Creator: Anonymous 

Comment: No stone is left unturned in this 
amazingly comprehensive site. Although the 
subject matter may not lend itself to flashy 
graphics, «t would be good to see some more 
images on the site, if only to provide some light 
relief from the lar ge chunks of text. 



URL: www.con-fusion.net 
Creator: Ally Marlin 

Comment: There’s no doubt that plenty of 
people find computers confusing; this site tries 
to make life easier by explaining a number of 
important technologies. Although it's not the 
most comprehensive offering, there is a 
refreshingly approachable feel. 
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buttons are simply linking to an image rather 
than text, ie they have placed an <img> tag 
inside the link, If you're providing large files 
for downloading, or want users to download 
a number of files in one go, the best policy is 
to compress them using WinZip, available 
from www.winiip.com. Whatever you're 
providing for users to download, it's a good 
idea to indicate the file size alongside the 
link, so they know how long the transfer will 
take. 



Eddie is Having problem setting up downloads on his school site 
at www.wion.fiiM66rvei.co.uk 


Domain donation 

n IVe heard that TK domains can he 

registered free of charge. Is this right and 
if so, what are the drawbacks? There must be 
some! 

Patricia Locbcr 


The tiny island nation of Tokelau is 
indeed providing free domain names to 
all comers. The free service will allow you to 
use email and Web services through the 
domain, which makes it an excellent advert- 
free solution for personal home page users. 
However, being able to use a particular TK 
domain name does not mean that you own 



the name. In order to have that privilege you 
need to pay a registration fee that is 
comparable to more mainstream domain 
extensions. 

Through a combination of these free and 
premium services, the aim is to raise money 
to support the fragile island economy. Click 
on 'How does it work?' in the right-hand 
column of the page at www.nic.tk to find out 
the full details on the service. 

if the name you're after is already 
registered in the main domain extensions, 
the TK extension could well be your salvation, 
tf your name is available from the usual 
registrars, it's probably best to stick with 
more familiar domains as they'll be more 
easily remembered by potential visitors. 



Don milt names going free at urww.nicJk. tJnfoi1uuately r yuu have 
fo pay for the {-shirts' 

The missing frames 

O When I open an animated GIF in 
Photoshop it does not display the 
different frames of the animation, just the first 
one. I'm sure that I’ve heard of some feature 
where Photoshop puts the different frames into 
layers so they can be individually edited. Is this 
right, or am I imagining things? 

Dorian Wilde 



Sort our all your animated Gif needs by downloading a trial 
version of the excellent. Advanced GIF Animator from 
httpi//gif.creubii.cum 

n Photoshop 1$ not an animated graphics 
package as such, although as you 
point out, it is possible to load animated GIFs 
and only view the first frame. The reason 
behind this lack of functionality is that the 
ImageReady package has a range of excellent 
features for handling animated GIFs, and it 
has been bundled with recent versions of the 
full Photoshop package. If you didn't get 
ImageReady with your Photoshop version, 
you should seriously consider upgrading to 
version 7 so that you can take advantage of 
its brilliant features for preparing images for 
the Web. 

Biiarrely enough, the 'cut-down' version of 
the software, Photoshop Elements, does 
support this kind of file. It uses the method 
you describe of placing frames in layers. 

Also, a layered document can be exported to 
an animated GIF via the program’s 'Save for 
Web' function, although the options available 
in this feature of Photoshop Elements are 
quite basic. It's a good idea to use a 
shareware animated GIF generator lo fine- 
tune the files produced in this way, which will 


Forums in a flash 


D id like to gel some community fed to 
my site. Can you tell me how can I gel a 
free message board or forums set up without 
spending much time or money? 

Kate Lawrence 


D The steps shown here explain how to 
use a free forum provider. There are 
plenty of alternatives online if this doesn't 
suit you; In fact the provider featured here 
offers a different type of forum as well as the 
one explained in these steps. Otherwise you 
might take a look at Yahoof Groups at 
http://groups.yahoo.com or check out 
www.freefonims.com for more ideas. 


r 

56nac*™ m 

MS 

.Htdrfiq > Free fte.iase Board? 





Free Message Boards 

Wc cjrrcntl,' Offer two 1 vpc-5 of message boards. Of 
is a i dqiiLi.tiuri ba.uiJ mtrssaijv tiuaid. Click Qri thu 
board Lf you already have a message board and wo 

■Don't *mr inf (dt nr. 

1□ ur it anay* b □ ) f 

Ikaipj ^ivl Lrl** * ' 
TnuriosTrilKartt 
*1 Stead, 


Hleglsl ration M b ss age Hoards 

— Pt vw 

BT 't&M O hfl W*P 
if} fIM- *« ItJY* IK . 
up an affijidhp 
ill i III! M rn lliid r, i, link 

These massage trasrtfs require members ta register 1 
credibility to the board by preventing p*r{il, from nt 
messages. ew. Registration takes only -a natter of - 

message board m highly recoromendBiJ ovr Hie opei 

registration process, 


TtiVSW nwtdMu'buirth a’li uSfiplutyl v gp,n and any 
password required. We recommend the ragstratian i 
papular due to th-er sn« of use. 


pflsrvd remm fHrea: ^jjrrwt futirtqhff Fonum™”” 

Hjmupj'j.: UMLi ifi~rp /,'ww- .jnmn-^r-ihrigh 1 : .l 

pI Base yeur Interests, 

Wa I ema.i you EustDimnd news aid eiran far Iraal 


fPlaa.t select alt the nlml «hi fear 

f i rasor^LL 1 

•PfV) 

* Affiliate Pramrams 

r FREE Btutfl 

T MablH Phones 

r Books 

r Lartlirq a Lotwiei 

r hi 

Buirwn Oppui tLrntii 

■a r fl.rn 

r Online 0ML 

Ru-sres, Onr«i 

r Ha>:h a Nuirjlicw 

r Hfu^hrij 

r Catefcg, 

rwnl*^s and Games 

I - Spmrta 

r celaga Students 

r HTH-Teds 

1' TeliuiliBn 

T ueir^utar ijjm« 

r Hwtier 

T travel 

r curies If 

r mipnat Bunn ass 

r rteb Dsiiqurs 

r Crrit Cards 

1 Inlfciiet Maqainvs 

r Wfcb Hu sin ij 

r E-cwnfearce 

r Irmnt eg 

l~ Webmasttr 

T EdLtaticn 


f WireliwiiK 

r Finance 

r Muse 

T nifeduws NT 

tial Wipr Frea Massage fe^rdl 

J 


Select the type of board 

I Go to www.senac.cofn/mb and you will see 


two options for different kinds of board, for Hus 
example, we've chosen the second type, which 
allows more free access than rhe other, so requires 
less input from the site owner. 


FI Provide your details 

EELS Enter your details in the boxes provided. 
Select any relevant areas of interest by checking the 
tick boxes although you should be aware that 
ticking boxes will generate junk email. Then click the 
buLton at the bottom of the page. 
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Web site building 


also help you to speed up download times by 
optimising your animations. 


Credit where it's due 

I would like to provide a credit card 
service to rny site visitors. Is this going to 
involve lots of complicated pr ogramming or can 
you recommend a site that will help me through 
it more gently? 

Patrick Amcr 


mm With all shapes and sizes of businesses 
[ ■ j and personal sites wanting to provide 
their users with the option of paying for 
services with credit cards, ifs now very 
simple to get started without having to get 
involved in complex programming. Depending 
on the exact volume and nature of the 
transactions you're expecting to be making 
via the site, there are two different routes 
available to you. 

The first and more expensive method is to 
set up an Internet Trading Account, either 
through your bank or an online service like 
www.worldpay.com. This would enable your 
business name to appear on the credit card 
statements of your customers, and will allow 



Provided by legendary money sending service Western Union, 
wwW'bidpay.com is designed for auction transactions but can 
wurk with other types of payment, too 



This service at www, nochex cew transfers money between 
accounts using debit cards, nor credit cards 


you to fully integrate the payment system 
with your existing site design. Of course, you 
need to be a business to follow this route, 
and you should note that there will be some 
delay in setting everything up while your 
application is considered and all the 
necessary systems set up. 

The alternative method is to use an online 
payment service such as www.paypal.com, 
www.bidpay.com or www.nochex.com. All of 
these work in slightly different ways, but the 
basic concept is that they allow Interna users 
to pay each other using their credit cards. 
They grew from the demands of online 
auctions but can be used to transfer money 
for more or less anything The drawback is 
that most of the services require a few days 
in order to register new users to the system, 
and It will be obvious that the payment 
service you're using is not an integral part of 
your site. Still, it can't be beaten for simple 
payment transfers, and the fees involved are 
minimal. Another option that becomes more 
feasible as Internet banking increases in 
popularity is that you provide your bank 
details and the site visitor transfers cash 
directly from their account into yours. 



Set up the forum 

Now check your email. A message should be 
waiting tor you with all the details you need to get 
your forum started in no time at all. The forum shown 
above is a good example of a basic, no ffills design 
that can be quickly generated. 


m Customise the forum 

P 1 If you follow the Admin link in the email and 
then click Update forum look', you II reach the page 
above, where you can set the colour scheme for the 
page and add images If you like. This will help you 
make the forum look like it's part of your site. 


Design Doctor 



Dave's Linotype Website 

Creator: Dave Hughes 
URL: www.linotype.tk 

THIS WEB SITE tribute to the dead tree 
publishing machinery made by Linotype bills 
itself as‘Yesterdays Technology Today 1 . 
Creator Dave Hughes is obviously not afraid 
of today's technology either, as he's created 
an extensive site full of information about 
Linotype. As ever, the Doctor has a few 
suggestions for improvements... 

Riotous rollovers 

While I’m always keen to see my patients 
making full use of the wonderful design tool 
that is the cascading style sheet, Dave has 
gone a step too far. All the links on the site 
change violently when the user's mouse 
pointer passes over them. This often causes 
the sudden movement of the whole line of 
text, creating an unsettling visual effect. It’s 
best to slick to simple link rollovers if you're 
going to use them. 

Addicted to adverts 

The whole site has small commission¬ 
generating adverts dotted around it. The 
worst example of this is the annoying l pop^ 
under' Exit Exchange advert that appears 
each time you leave the site. If you must 
feature adverts on your site, try and keep 
them distinct from the main page content. If 
you don't, you risk losing visitors who will 
quickly become frustrated with the constant 
barrage of commercial messages. 

Coming soon? Going now... 

The Doctor may have said this many times, 
but the record will not change until patients 
learn to never to put up a page saying 
‘Under Construction' or ‘Coming Soon’. 
Nothing is more frustrating to the Web 
visitor than clicking on a link and waiting for 
the page to load, only to discover there's no 
content there at all... 
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IN EVERY ISSUE YOU'LL FIND: 
Windows hints and tips 
Step-by-step tutorials 
How to protect your PC 
Vital tools on the CD-ROM 
Detailed guides to the software 
Great round-up of peripherals 


The essential guide to fixing your 
computer-issue 8 on sale 30 th May 





















































THE ESSENTIAL GUIDE 
TO ALL THE LATEST NEW 
INTERNET HARDWARE 
AND SOFTWARE 


Iriten*' 
design Suite 


Serif Internet Design Suite 

Fancy a complete package of programs that will help you 
make a great site? Want to pay under £50? You need the 
Internet Design Suite, reviewed on page 108 



Creative Nomad Jukebox 3 


MP3 players may have been of questionable quality in 
the past, but Creative s Nomad Jukebox could buck the 
trend. We see what it has to offer on page 116 


Welcome... 


DESPITE THE EACT 
that Audiogalaxy has 
now effectively 
stopped dishing out 
free MP3$, the format 
is far from being dead 
and buried. In fact, 
Creative has launched perhaps the 
greatest player we've ever seen Jn the 
shape of the 20Gb Nomad Jukebox which 
is mad tested on page 116. 

If you prefer your music to be heard by 
the whole neighbourhood, you I! enjoy 


our review of Creative's booming 
3D speaker set. Also featured in 
our hardware roundup is a stylish 
scanner and a USB TV tuner. 

There's been a lot of Web 
building utilities arriving at the 
Practical Internet offices too, and 
we put Serifs Internet Design 
Studio through its paces on page 
108. We also rate Macromedia 
Fireworks MX, Xara Webstyle 3 and 
Net security tool BlackICE. 

James Thornton, Staff Writer 




On test this issue... 



Fireworks MX 

It s undergone a revamp, 

and the new Fireworks MX 

looks set to impress 114 



BlackICE 

Protect your PC from pretty 
much anything with this 
security suite 11 4 


Xara Webstyle 3 

Make your site's visuals 
something ro be proud of 
with this graphics creator 115 


Hauppage WinTV USB 

Hook this little baby up to 

your PC to lum it into a 

fully ^working TV 118 



ScanMaker 4800 

One hundred pounds will 
buy you this very 
comprehensive scanner 


118 



Megaworks 510D 

Those in need of some 
seriously beefy bass will bve 
these speakers 119 


Our reviewing system 

Look out for the 'Best Buy f logo. This 
cherished accolade is only awarded 
to the best products each month 


Practical 


BESTBUY 


internet 
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Reviews 

Software spotlight 


Serif Internet 
Design Suite 


SERIF HAS PRODUCED A KIT TO 
CREATE PROFESSIONAL¬ 
LOOKING WEB SITES IN SIMPLE 
STAGES. ROB CLYMO TAKES A 
CLOSER LOOK AT THE FEATURES 
OF INTERNET DESIGN SUITE 


W hile it's true that 
there are some 
truly great Web 
design packages 
currently on the 

market, the majority also carry a 
hefty price tag, A professional 
might easily justify spending a few 
hundred pounds on a software 
package, but for those of us at the 
less skilled end of the speclrurn* it 
proves a little daunting to pai l with 
lots of cash if you're not entirely 
sure that the money is going to be 
well spent. Innovative software 
developer, Serif, has dearly 
spotted this and entered the low- 
end Web design 
market place with 
Internet Design Suite 
- a bundle of 
applications that 
retails at just £49.99. 

Internet Design Suite 
is a beginners' dream. 

With plenty of tools to 
guide you through the 
Web site creation process this is 
one Web-authoring application that 
won't throw you in at the deep end 
and leave you to flounder. 

Inside the box 

Not only does your £50 buy you a 
nice shiny disc for the Web 
creation side of things, but there’s 
also a PhotoPlus 6 CD and an 


"THIS IS fl BEGINNERS’ DREHM, 
WITH B HOST OF TOOLS TO BUlDt 
YOU THROUGH CREATING H SITE 


work can be assigned to Wizards, 
Once you start building your site, 
you’ll find these Wizards guiding 
you every step of the way. Launch 
the program for the first time, for 
example, and you'll be confronted 
by the WebPlus 7 splash screen 
(see the annotated screenshot for 
an exact representation of what to 
expect). This is the perfect starting 
place for your project because all 


Internet 

Design Suite 


additional 3D Plus 2 software 
installer Indeed, between the three 
discs, there are enough tools to 
build a site, add colourful graphics 
and get it online all within the space 
of a few minutes. Even more 
reassuring is the fact that each 
program features a comprehensive 
manual to make sure that you never 
lose your way. 

Wizard pages 

Naturally, building your first ever 
Web site can still be a kicky 
process, even with the best of help, 
Thanks to Internet Design Suite, 
however, much of the hard 



you have to do is follow the 
straightforward on-screen prompts. 
You don't even have to do any 
design work - the program comes 
complete with a selection of ready 
to go templates. All that's left to be 
done is change things like the text 
and other page furniture elements 
to reflect the style and content that 
you are after. On the other hand, 
the more adventurous among you 
will revel in the fact that it's also 
possible to start with a completely 
blank canvas in front of you. 

Easy to use 


*y 

ft Vi 


Even if you don’t choose the latter 
option to build your site, there's no 
escaping the fact that you’ll need to 
dress your pages up in order for 


them to look the business. In that 
respect you are more than catered 
for by the inclusion of PhotoPlus 6* 
This fantastic program is tailor- 
made for creating Web graphics, 
although it is also mighty useful 
when it comes to working on 
photographs. Digital camera users, 
therefore, will find this particularly 
appealing, even if they’ve got no 
plans to do anything Web-related. 

In fact, there's a whole host of tools 
on offer here - allowing you to do 
everything from edit and 
manipulate digitised photos to add 
lots of weird and wonderful effects, 
courtesy of the many built-in filters 
that are pre-installed. Scanned 
photographs are also handled 
admirably, so there really is 
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Internet Design Suite 


everything you might need to 
handle picture management. 

PhotoPlus 6 also gives you the 
opportunity to save your graphics 
in exactly the right format for the 
Web - then it's simply a case of 
switching back to WebPlus 7 and 
importing them into the page that 
you are putting together; 

The complete kit 

With all of these fine tools on offer, 
the next question is what to do with 
your site once it has been put 
together. Again. Serif is one step 
ahead on that count as the 
software features a built-in FTP 
client that allows you to publish 
your finished pages to the Web. 

The more Web savvy among you 
will also find it possible to create a 


Web site within the Design Suite 
and then manage the file via a 
standalone FTP program, like WS 
FTP for example. This particular 
feature might be more suitable for 
someone who has specific 
requirements that go beyond merely 
building a simple home page. Either 
way, this occasionally complex area 
of Web design is amply provided 
for, allowing you to carry out the 
task of uploading as quickly and 
painlessly as possible. 

The overall verdict 

Internet Design Suite is the perfect 
package for people who want to 
dahble in Web design hut don't 
really want to shell out too many 
readies for the privilege. At a penny 
under 50 pounds, the application is 


good value for money on its own, 
but with the additional software 
CDs. it is unbeatable. 

Of course, because of this low 
price, there are certain high-end 
Web design aspects that are 
missing. This is no Dreamweaver or 
GoLive that's for sure. That said, 
Internet Design Suite is a good deal 
more straightforward to use than 
either of these blockbusting 
applications. Thanks to the built-in 
Wi?ards T this suite of programs is 
perfectly suited to anyone taking 
their first steps in Web design. 

Another aspect of Internet Design 
Suite that impressed us is the way 
inexperienced users can easily 
create graphics and other page 
elements in one fell swoop. The 
inclusion of image-editing and 3D 


authoring applications is a real 
boon and means there's no need to 
purchase additional software to 
finish off your site. Overall this 
program is perfect for beginners 
and offers great value. 


The verdict 


Software; Serif Internet Design Suile 
Price; £4 9.99 
Tel: 0800 376 7070 
URL WWW.*Blil.t:CHII 


Fern Liras: 

Esse of use: k k ★ ★ ★ 

Value for money: iritkfktk 

Overall: ★ ★★★★ 


Fantastic array of useful features 


* Not really suited to hi£h-mi[f usko?* 


What's new in Internet Design Suite 



Site design Wizards 

this is an excellent way to take your first 
tentative moves into the world of Weh design. 
These built in Wizards enable you to pul pages 
together without the need for any design flair or 
technical expertise. 


Specify Account Dcf.iil* 



f“ Savd Pnsjhwmrf 


Moke sure your username and password are correct, with 
enact upper- and lower-case spelling for you password. For 
mare help.. click the question made button, then clck any 
dialog item. 


Abacus 3 , 

Hyperlink 

hollowed Hyperlink 

±. 



Hyperlink 

Followed Hyperlink 


Apple 


Hyperlink 


Followed Hyperlink 

Aqua M 




H Ready to go schemes 

Bfl Another positive aspect of the program 3s 
that it allows you to pick an overall site style from 
the various schemes that are on offer By doing 
this you will be able to ensure the colour of 
things like hyperlinks remains consistent. 


El Easy to use colour styles 

U A host of additional tools give you the 
option of adding a cornucopia of colours, 
including things like gradients in all manner of 
shades. Those preferring the more creative route 
can always design their own styles. 


Atypical Web publication 



Usi mw smart shapes, gradient mis, and transparency 

Page 1 or your publication becomes err: Hem* Pag* - me rtrst 
page a viator see? The Hoire Page usually contains, hyp* riinks 
b oth«r page*, -so web vijifcr* can 


Cjo peyon0 ffie&a?ic3i*flh BukkShap*n from Trianqies to 
Trapezoids, Stars to Speech Callouts. 

nawgate from page to page 
ny f. Kwng me mnuse 



Dfsccwer hundreds of permutations! hbh mwamifliiiia 

A _ r—— d £ h v u m 

J ct e? m q 


- 

.*:« — |g a 






rift 

^4 fir 


■ Apply sophisticated gradient Tits to shapes fur 
■ tool Wbtnfcjecb 

" M dse tne fii tool to otijuH the nil pam 

Bfeou m\ 

— HhLJ 


r 

For enpresslve depffi and shading (using the .PNG format _ . 
tor graphics], try trie WeiPlus Transparency tool 


1 Built-in FTP Client 

1 Once your site is finished, the next step is 

5 

Integrated Help sections 

Serif has made sure there’s plenty of 

6 


to transfer the files to some Web space. Internet 
Design Suite carries a built-in FTP client that 
allows simple configuration and then total 
management of all of the files in your site. 


guidance for Web design newbies. Should you 
get confused anywhere along the way, you can 
instantly consult the help guide that comes pre 
installed with the software. 


Shape tools 

There are plenty of extra tools for adding 
exciting page content to your site. Choose from 
the array of pre-drawn shapes in the program 
and then apply them te boxes, circles and other 
objects on your pages, 
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Practical 


YOUR HANDS-ON GUIDE TO USING THE NET 



SOLVE ALL YOUR NET PROGRAMS WITH ONE SIMPLE PHONE CALL 


The Practical Internet helpline offers you expert advice when you need it 
most and for a fraction of what you'd expect it to cost. 




wm 


Practical Internet's expert helpline service can provide instant solutions 
on any of your Internet hardware and software problems. Whatever the 
problem, no matter how large or small, our team of dedicated experts 
are on hand to offer you instant help where you need it most, at home. 

■ No call waiting 

You only pay for the technical help you receive - there is no queuing 
system. So, in the event of the helpline being busy when you call up, 
you don't get connected and you donT oven pay. 





■ Limited call duration 

If your problem is complicated and looks like it will take a long time to 
solve, you can leave it with our engineers and you can colitis later for 
the solution, 

M Complete money back guarantee 

If you are not completely satisfied with the solution given to you by our 
engineers, fax us your complaint on 01753 755930 or call us on 0870 
800 6155 and we will give you your money back. 

For complete solutions to all your 
Internet software and hardware 
problems, call us now on 


HELPLINE OPEN 7 ■ 

AWEEK8AM-11I 


Please note that the Practical Internet helpline is 
not able to deal with faulty cover CD enquires 


OUR TEAM OF EXPERTS ARE WAITING TO HELP YOU! 

Ymir call to the Practical Internet helpline is charged at £1,50 per minute (Premium rate). Each call you make will show up on your standard telephone bill 
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A wealth of differed controls can be 
found in the menu system at the top 
of each page 



A variety of tool psteEtes can be 
accessed from the right-hand 
side ol Design Suite's interface 


-— 


r»E WebPh 




/ Use o Web Wiitjrd 


Srort Iron Scratch 


Open a Pubfkalian 
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’ Online Resources 


f s/ 


«ft Form,it I 


grange Window &e<p 


Fm! Eel? v 




Startup Wizard 
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Ttieiti buttons allow you to add graphics 
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Use this set of handy tools to zoom in and 
out of your work area and change your 

_l 

view of the program's interface 



M 

A built-in Wizard enables beginners to 
build Wdh prices in n simple step-by- 
step manner 


Take control of your graphics with Internet Design Suite 


IT'S ONLY WHEN you open up the 
Serif Internet Design Suite box that 
you realise just how many great 
programs are at your disposal The 
inclusion of PhotoPlus 6, for 
instance, is a real boon. 

All Web designers need to be 
able to Lake control of their graphics 
and this program allows you to do 
this with some aplomb. Everything 
you need to create and modify your 
images has been included, making 
tasks like fully-optimising your Web 
graphics for faster loading and 
editing or retoucing digital images 
as little hassle as possible. Talking of 
which, the way this program allows 
pictures to be imported directly 
from a digicam makes it an ideal 
choice for cyber snappers. 


And that's not all. Those that 
prefer to build their Web site 
components from scratch will 
appreciate the draw and paint 
capabilities. Your site will certainly 
stand out from the crowd if you 
employ an effect from the dazzling 
array of filters and other technical 
tricks included. 

The third dimension 

Finally, there’s a 3D software 
package - 3D Plus 2 - thrown in for 
good measure. This means that once 
youVe sorted out any dodgy images 
or optimised your graphics, you arc 
then free to begin designing all 
manner of weird and wonderful 
images to introduce an exciting new 
angle to your site. 



Internet Design Suite comes bundled tvfth the excellent PhotoPlus 6. meaning that you ecu edit retouch 
or optimise graphics for the Web in just a few simple steps 
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Internet Design Suite , 


* Create a site with Serif 

BUILDING YOUR FIRST WEB SITE HAS 
NEVER BEEN EASIER THANKS TO THE 
TEMPLATES IN INTERNET DESIGN SUITE 


YOU CERTAINLY CAN’T help but marvel at the 
options available within this program for 
creating different types of Web page content. 
From a humble home page, right through to 
complex, multi-page sites, everything is here to 
help you along the way. Using the additional 
templates that are included, you also avoid 
having to do any real design work Just select 
the design style that you're after and then fill in 
the various areas that need to be edited. 

There are plenty of colourful options to 
choose from and templates to suit both the 



home user and professional designers are 
included* If you prefer, you can use these 
templates as the basis for your site and then 
customise them. 

Stretching out 

More adventurous designers might like to start 
from scratch. Simply create a blank page and 
then use the many tools on offer to stall 
creating a custom-made Web site. YouII find 
the site-building process surprisingly quick and 
easy. The results should look pretty good, too. 


The Web Wizard 

Begin at the launch stage where you will be 
presented with the options detailed above. To get 
started, it's merely a case of clicking on the 
predesigned template and following the step-by- 
step wizard. 



n Choose a template 

KB Using the template system obviously 
removes much of the work involved in pulling 
pages together. Although they follow a certain 
theme, they are still flexible enough to allow you to 
customise and tailor them to your requirements. 


V] Fill in the basics 

U Adding your details is a straightforward 
process. As you can see here, there a to lexi boxes 
that need to be filled in with your own text input. 
Once you’ve finished them, the details will appear 
on your Web page the moment you update it. 


Add your details 

The interface has been designed so that 
once you have finished inputting information about 
one section of your Web site It only takes a single 
click to start on the next section and so on. 
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■■ Spice up your site 

KB A big provision is made for adding Web 
graphics. These can be imported into the site with 
a simple click of the mouse button. You can also 
add other things, like sounds, for an all-round 
interactive experience. 
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Publish to the Web 

Getting your finished pages onto the Web is 
also a relatively painless experience thanks to the 
built-in FTP client Ihis is an additional piece of 
software that copies ail of your Web files, including 
the graphical elements, over to your Web space. 
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Marne Page 
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H Preview on-screen 

HB Now go to your site to check everything is 
okay If there are any errors, go back to your 
original files, make any adjustments and then 
upload agqin. Now just wait for people to give you 
feedback on the finished item. 
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Fireworks MX 

WITH A THOROUGH REVAMP AND A COUPLE OF NEAT TRICKS UP ITS 
SLEEVE, CAN FIREWORKS BECOME THE PREMIER GRAPHICS TOOL? 


FOR YEARS NOW, Fireworks has 
almost been the poor relation in the 
Macromedia product family. Despite 
the fact that this has long been the 
best tool for generating dedicated 
Web graphics, Fireworks simply 
hasn't caught the public imagination 
like Dreamweaver or Flash, 

All this could change with the 
advent of the MX range, however 
Fireworks, always a feature-laden 
package, has been thoroughly 
revamped and tweaked, giving you 
more control of your Web graphics 
than ever before. 

The first thing you'll notice is that 
the Fireworks interface has been 
tweaked to give it that 
homogeneous MX style, prevalent 
in all other programs in the range. 
The benefit for the user is that the 
package is easier to use, with veiy 
little of the clutter that almost came 
to be synonymous with using 


Macromedia programs. This is 
largely due to the disappearance of 
r palettes 1 , replaced by a new tabbed 
panel system. 

Behind the mask 

Beauty is only skin deep, though, 
and Fireworks has had a personality 
transplant to bolster its more 
attractive facade. In the past, 
Fireworks was very much a blank 
canvas it was your ideas and your 
effort that brought the program to 
life. The subtle difference rrow is 
that Fireworks aclually works with 
you, giving a substantially simpler 
creation process. One of the tools 
that should cut your design time 
significantly is the Pop-Up Menu 
Wizard 3 . Similar to the wizard you'd 
see in Dreamweaver, this option 
lets you build up pop-up menus and 
their links in minutes. The range of 
options has been increased 


tremendously as well, so not only 
will you have quick menus, but you 
should also end up with tasty ones. 

In a move certain to win 
Fireworks new admirers on the 
corporate circuit, the new version 
also includes support for data 
driven graphics. Even if this term 
leaves you colder than a particularly 
wintry day in the Arctic, you should 
prepare to be impressed, for it 
could save you huge amounts of 
time. Basically, it's like creating a 
template - you design the structure 
of the graphic in question, I hen tell 
Fireworks to alter the variables 
according to different settings. This 
way, you can generate hundreds of 
graphics in the time it takes to 
create one, and add text. 

All in all, though, this is the best 
Fircwoiks yet, and Its Inclusion 
within the Studio MX stable 
shouldn't do it any harm. It remains 



to be seen , however, whether 
people can be dragged kicking and 
screaming away from the draw of 
Photoshop, though. 


The verdict 


Product: Fireworks MX 
Price; £219 
Tel: 0800 8358 5857 
URL www.macr 0 media.com 


Features: ***** 

Easeofuie: ***** 

Value for money:: * * * * * 

Overall: ***** 


^ Better feature set and inteilEice 
makes il n much better prospect 

X Unlikely to herald a new era uf 
non Photoshop users 


Blacklce PC Protection 


MAKE SURE YOUR PC IS PROTECTED WHILE YOU SURF WITH THIS 
FULLY-COMPREHENSIVE SECURITY SYSTEM 


THERE’S A FAIR chance that you're 
sitting there, content in the security 
that your personal firewall gives you 
and your PC. Granted, the best 
firewall will protect your system 
from malicious hackers trying to 
gain access through a variety of 
means. Blacklce feels that this isn 't 
enough, though, and its PC 
Protection aims to give you the 
complete solution, rendering any 
loopholes in firewalls obsolete. 

The cornerstone of this premise 
is the aptly-titled Application 
Protection area of the suite. While 
firewalls will stop hackers gaining 
access to your system, Blacklce 
points out that few of them operate 
in such a straightforward manner 
these days. Instead, the increasingly 
savvy hacker will use Trojans and 
worms to infect your systems. 
Unfortunately, new bugs appear 
with such frequency that it's nigh on 


impossible to keep your anti-virus 
software up to date, the result of 
which is that you're still susceptible. 

Effective protection 

The Application Protection section 
here does a simple, yet incredibly 
effective job. Instead of scanning for 
viruses, it simply stops any 
unknown programs from running 
on your machine. Any time a new 
or altered program is detected, a 
pop-up window appears, giving you 
the option of shutting them down. 

There’s a hell of a lot more to the 
PC Protection suite, though, and 
you’ll find just about everything you 
need to keep yourself safe from 
harm. Working in tandem with the 
Application Protection tool, 
Communication Control lets you 
control exactly which programs ar e 
allowed access to the Internet. 
Considering that Trojans will often 


fire out their nasty spiteful venom 
across any network they can find. 
Without some kind of protection, 
you can quickly find that you've 
infected every machine your PC 
comes into virtual contact with. 

The main firewall section is as 
comprehensive as you’d expect, 
with four distinct and configurable 
levels of protection. These range 
from 'paranoid 3 to ’trusting’, the 
latter involving all ports being open. 
We can’t really see the point of 
installing a firewall if you're then 
going to open all your ports, but if 
that's your bag, then carry on. 
Minor grips aside, this is as good a 
firewall as you’re likely to see, and 
gives you more options than you’ll 
probably know what to do. The 
same goes for the whole package, 
which Is one of the first attempts to 
combine anti-virus and firewall 
software in one program. 



Product: Blacklce PC Protection 
price: 

Tel: 01752 895100 
URL: WMW.guUdsoft.co.uk 


Features; * * * A * 

Ease tif use: * * * * * 

Value for money: * * ** * 

Overall: ***** 


l/ Excellent pmledimi from all 

manner of online problems 

X People with firewalls and anti- 

virus software wcin'l need it 
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Xara Webstyle 3 

GIVE YOUR SITE A CONSISTENT STYLE WITH THIS GREAT 
GRAPHICS CREATOR 


NO MATTER HOW much effort you 
put into the con Lent, the simple fact 
of the matter is that no-one is ever 
going to visit your site if the visuals 
aren't up to scratch. We’ve all scon 
pages with garish images and 
buttons, and immediately surmised 
that we would never stoop to such 
low levels of graphics. 

Actually achieving graphical 
greatness, however, is a completely 
different matter. Unless you wanted 
to get down and dirty with 
Photoshop or Flash, your options 
have always been limited. Like some 
kind of site St Bernard's, though, 
Xara WcbSlyle 3 is here to save you 
from your worst Netmares. 

The concept of WebStyle 3 is, as 
it has been with previous versions, 
simple. You cl loose a style from the 
seemingly exhaustive list, then 
create your own text to fit in the 
ready-made buttons. With the 


basics sorted, the choice Is then 
yours as to which added extras you 
bolt on to your graphic. From 
textual effects and fonts Ihrough to 
background images and patterns, 
you’ll find everything within the 
welcoming arms of the Xara 
interface. In fact, although they 
don't use the dreaded word, it's all 
so easy to achieve that you're pretty 
much following a wizard. 

You’re not limited to mere 
buttons though, oh no. There are 
actually some eleven sections to the 
program, covering virtually every 
angle of Web graphics design. The 
3 D headings and headings sections 
might be self-explanatory, but each 
of them contains more options and 
graphical goodness than you've a 
right to expect for this price. 
Standard but often overlooked 
elements of Web design are also 
given a significant nod as well, 


leaving you with a whole host 
of choices for your site 
dividers and bullets. The oft- 
maligned banner ad is given a 
much needed kick up the 
rump as well. 

It s only when you come to 
the TbemeSets’ and ‘NavBars 
& Menus' that you can see the 
true power of Xara Webstyle, 
though. These are full-on set-ups, 
giving you the whole kit and 
kaboodle for your site, with only the 
merest of effort from you. The 
navigation bar section now includes 
pop-ups too, so you’re not limited 
to just rollover action from now on. 

If you've ever seen a well- 
designed site, and wished that you 
could do something similar, there’s 
a fair chance that Xara Webstyle will 
have some kind of graphical 
wizardry to sort you out with what 
you need. 



The verdict 


Product; Xara webstyle 3 
Pricer £53 (approx) 

Tol: 01442 350000 
URL: www.xai-d.curn 


Features: 

Ease of use: 
Vali* for money: 
Overall: 


***** 

***** 

***** 

***** 


Greit range of readymade 
graphics to tinker with 


H Probably too simplistic fur 
advanced Web creators 


bargainHOST.co.uk 


BargainHost.co.uk provides low cost UK webhosting and domain name registrations. 


domain name 

or transfer. 



Vi: 


Budget hosting for £12.99 pa 
FREE co.uk or org.uk 
Domain Name included 
.com .net .org £8 extra 
or FREE Transfer of Domain 
Name (any tld) 

No set-up fees 




Wfe accept all Major CMtfDsblt cards. Cheques 
and Postal Orders. No hidden charges 


BUDGET Account 35Mb only £12.99 pa 
BUDGET PRO Account 50Mb only £22.99 pa 
Budget Pro hosting includes: 

FREE Domain Name/Transfer 
60 megs web space 
Unlimited POP3 email accounts 
Webmail Account NEW 
Unlimited POP3 email forwarding 

10 Sub-Domains Manager NEW 
Unlimited POP3 Auto Responders 
Frontpage 2000/2002 Extensions NEW 
Full CGI and Perl support 

11 Pre-installed scripts 
Message Board & Chat Room 
Choice of 2 Shopping Carts 
SSI (Server Side Includes) 

No adverts or popups 

PHP4 and Multiple MYSQL Databases 
File Manager (web FTP) NEW 
Control Panel (Cpanel 4) 

Graphical Stats NEW 
Raw Access Logs 
24/7 FTP access from any ISP 


www.bargainhost.co.uk 


































Reviews 

Hardware spotlight 


w 


Nomad Jukebox 3 




won't copy files to your Nomad, 
even though you can drag files from 
your hard drive onto a device that 
looks remarkably like a Nomad 
Jukebox. Hfteen minutes of waiting 
for nothing later, you can start using 
the PlayCenter, which will do the 
job for you. Drag and drop rules 
apply, so you can always be sure of 
what you're transferring. 

The Nomad shows one of its 
other trump cards in the 


transferring field. As well as its USB 
connection, Creative has had the 
sense to hook the Nomad up to 
SB1394. If you consider that it 
would take around six or seven 
hours to copy 20Gb worth of files 
on USB, the relief of a 40-minute 
transfers I should be more than 
welcome. And while we're on the 
subject, the Nomad will accept any 
kind of file you wish to throw at it, 
turning it into a complete portable 


AT LAST, AN MP3 
PLAYER THAT 
LOOKS LIKE A 
REALLY SOUND 
INVESTMENT. 
THOMAS WATSON I 
RAVES ON 


of stor age. 

A quick 
mental 
arithmetic 
workout tells 
you that this 
equates to an 
unquestionably 
impressive 8,000 
songs, give or take a few 
hundred. This is based on a 
bitrate of 128Kbps, so more 
compression will yield yet more 
song storage. 

Copying songs onto the Nomad 
is straightforward, once you figure 
out which of the bundled programs 
has been provided for this purpose. 
To be honest, the Nomad bundle is 
relatively slimline, avoiding the 
pitfalls seen in so many other 
Creative devices, where you end up 
with a barrage of completely 
unnecessary and unwanted 
programs. Despite its name and 
interface, the Creative Fife Manager 


ince they first burst onto 
tile scene a few years 
ago, MP3 players have 
generally been a let 
down. Original players 
boasted so little memory that you 
could hardly fit a traditional LP on 
them, while beefier tunesmiths 
provided masses of storage but 
were costly and bulky. Add to this a 
sound quality that would embarrass 
a gramophone, and you're hardly 
eyeing up the greatest addition to 
your hi-fi outfit 
It's not all bad. though. A fine 
exponent of the genre is Creative, 
who was one of the first companies 
to dispense with CompactFlash 
memory, and instead power its 
players with genuine hard drive 
technology. This resulted in the 
Digital Audio Player (DAP), 

Creative's first major foray into the 
market* boasting a 6Gb capacity 
instead of the common 32 Mb. 

While the DAP gets all the 
coverage, Creative's other player 
has stealthily reached a third 
generation. You might not see the 
Nomad Jukebox 3 being reviewed 
on prime time telly, but we can 
safely say that it's the best MP3 
player that we've had in the 
Practical internet office. 


Bigger is better 

The most important spec of a hard 
drive driven player like this is 
capacity - the bigger the hard drive* 
the more MR3s you can store on it. 
The Nomad passes this test with 
aplomb* providing a mighty 20Gb 
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Nomad Jukebox 3 



Use this optical line in jack to record audio from external sources 



Round the back you’ll find USB and Firewire ports along with audio line out 
jacks for connecting the Nomad jukebox 3 to your hi-fi 



The handy dial uii the It:It ulluws you to select menu options, while the jnck 
on the right is for the supplied headphones 



I he Mthill button lets 
you access Hie main 
features of thG player 


FAX giver; you a wealth 
of sonic settings 


The back/cancel 
button, unsurprisingly, 
moves you back or 
cancels an operation 


The Find button lets 
you find playlists, tracks 
and albums 


Power switch 
It on and off 


Adjust the volume with 
controls 


Standard play buttons 
allow you to control 
your songs 


hard drive solution. If you Ye 
looking for that ultimate backup 
option, you could do a hell of a lot 
worse than this. 

Control freak 

Once you've built up that dream 
MP3 collection on the Nomad, 
you'll waul to start playing them. 
Strangely, considering it is the 
Nomad's primary raison d'itre, this 
is the area where Creative’s player 
nearly falls flat on its face. We had 
to spend a good ten minutes 
fiddling around before il would yield 
any sounds. Even then, the process 
was nowhere near as 
straightforward as ft should he for a 
player of this calibre. Instead of 
simply importing MP3s Into the 
player and pressing play, as one 
might expect, you seem to have to 
create a playlist on your PC then 
import this. Even then, you have to 
perform a fair amour ft of canoodling 
with the ‘Now playing’ button 
before the Nomad assails your 
weary ears with sounds. Saying 
that, though, The scroll wheel might 
ease the occasional nightmare into 
a mens hassle. 

Every muddy interface cloud has 
a silver lining, though, and the 
Nomad more than makes up for 
any inadequacies on the control 
front with a sonic performance that 
will take your breath away. Anyone 
who tried the old Creative DAP will 
know that sound quality was okay, 
but tended to be a tad quiet, and 
didn't really offer anything like the 


dynamic range of a decent 
personal CD player. The Nomad 
kicks this into touch once and for 
all, and powers along the bass and 
treble with such force that you 
might forget you Ye listen mg to a 
compressed file on a portable 
player. In short, the Nomad pumps 
out audio with grace and power that 
has caused even the most jaded of 
Internet hacks to balk. 

There's more 

As a C list celebrity Irish comedian 
was heard to remark, there's more. 
Press the ’EAX’ button on the 
control panel, and you’ll be 
presented with an array of sound 
tweaks and fixers that would put 
most mid-range stereos to shame. 
This section, based around the EAX 
technology used in many other 
Creative audio products, takes the 
Idea of the graphic equaliser and 
runs with it. Yes, you get your 
standard presets, where you can 
adjust the Nomad equaliser to 
function best for the kind of music 


you listen to. And, okay, you also 
get environmental effects, which 
give the effect of listening to your 
Nomad in a particular room or 
place, but that's just the beginning 
of what this audio wonder can do 
for you. 

For and away, the most 
impressive features here are the 
Smart Volume Management and 
timescaling functions. The former 
allows you to set the volume 
according to where you are. This 
doesn't sound much, but this tool 
manages to dynamically alter the 
volume on the fly, so that you can 
always be sure of achieving the 
right effect. Turn on the late night’ 
option, for instance, and it will stop 
any dramatic increases in volume 
that might otherwise have occurred 
in the music. 

The timescaling tool enables you 
to slow down any sound file, 
without altering the pitch. Primarily 
designed for dictation and anyone 
learning a musical instrument, this 
is more of a gimmick in relation to 


normal song$, but certainly works 
like a dream. 

All powered up 

The battery supplied gives a 
whopping 11 hours of playback on 
a single charge, something that 
should suffice for most people. 

Shell out a bit extra, and you can 
have a dual battery system, which 
will provide you with - you guessed 
it - 22 hours of playback. Even the 
longest of intercontinental train 
journeys should breeze past with 
8,000 songs and a player that lasts 
for 22 hours on the trot. As well as 
all the usual stuff, you'll also find a 
set of headphones and an infra-red 
remote control thrown in for good 
measure, although the latter does 
confuse us slightly - why you 
would need a remote control for a 
personal player is beyond us. 
Having said that, it's another nice 
touch that only goes to give the 
player an even classier edge. 


The verdict 


Product; Nomad Jukebox 3 
Pits et 
Tel: Numb 

URL; wi^.creatlwecxMri/curopc 


Features; ***** 

Ease of use: ***** 

Value for money : ***** 

Overall: ***** 

^ Huge storage capacity and 
stunning sound quality 

U Odd navigation system and 
PC interface 
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Hauppage 
WinTV USB 


Microtek 
ScanMaker 4800 


TRANSFORM YOUR PC INTO A TELEVISION LOOKING FOR A NIPPY LITTLE SCANNER THAT 
WITH THIS HANDY PLUG-AND-PLAY ADD-ON HAS EXCELLENT FEATURES? YOU’VE FOUND IT 


WATCH I NC THE TELLY is now 
arguably the national sport of 
Great Britain and people will go to 
great lengths to practice their 
skills* No longer is it enough to 
videotape a program - the worid 
of Big Brother and the like 
demands hardcore telly addicts to 
watch events unfold 'live’ 

Of course, this isn't always ideal 
if you 1 re busy at work, sending 
emails or surfing the Web, Which 
is where the WinTV USB comes in. 
The device acts as a portable TV 
tuner for your machine, allowing 
you to experience the joys of 
British broadcasting without 
leaving your PC. 

Unlike most traditional PCI TV 
cards, the Win tV is a dream to set 
up thanks to its USB interface and 
simple software. Once you’ve 
hooked up the USB connection 
and the audio input, il’sjust a case 
of clicking a button to tune in Ihe 
channels. Reception is provided by 
attaching a portable or fixed aerial 
to the WinTV device, or if you f re 
lucky enough to have cable, this 
can be rigged up instead. 

As seen on TV 

The bundled software includes a 
rather tasty looking viewer. 
WinTV2000, which comes with a 
bounty of great features that are a 
real treat for true goggle-box 
worshippers, including a virtual 
remote control handset still and 
video capture, and full screen 
mode. There’s also a window- 
based Teletext function, which 
seems perfectly suited to keeping 


abreast of developments on the 
football field on a Saturday 
afternoon without disturbing your 
valuable time at your PC. 

Clear as a bell 

Of course, Ihe true tesl of a TV 
card is in its ability to deliver a 
picture that doesn’t look tike the 
invisible man in a snowstorm, and 
thankfully the WinTV stands up 
pretty well in this area. Provided 
you have a decent fixed line aerial 
and aren’t in a reception black-spot 
the clarity of the picture is damn- 
near perfect, although we often 
experienced a small degree of 
jerkiness while watching fast- 
moving action. 

Nevertheless, the WinTV USB 
performs very well for an entry- 
level device and is worth the £70, 
The decent features such as video 
cap lure and Teletext only add to 
the value of the product, saving 
you a darn sight more money and 
r oom space than buying a brand 
new Idly, ■ 


The verdict 


Product: Hauppage WinTV UStJ 
Price: £69.99 
Teh 020 7378 1997 
URL; www. hauppage .turn 


Features: ★★★★★ 

Esse of use: ★ W it it ★ 

Value for money; 

Overall: 

yf Simple to install and packed 
with features 

it Picture quality can he slightly 
jerky 


IF YOU'RE NOT careful, choosing a 
scanner can become just as tactical 
and involving as buying a new car, 
as you trawl the high street looking 
for a model that combines speed 
and performance but which won’t 
set you back the gross national 
product of a small African counLry. 

If scanners were motors, the 
Microtek ScanMaker 4800 would 
probably be a stylish, nippy, mid¬ 
range hatchback. Its elegant 
chrome appearance and neon 
display would make you proud 
enough to leave it sat out for all to 
see on the driveway. 

The process of connecting the 
device is effortless thanks to our 
old friend, the USB interface. 

What's more, the 4800 is 
compatible for both PCs and Macs, 
something of a rarity these days. 

The only hitch we suffered when 
firing up the scanner was having to 
grapple for several minutes with the 
device’s iocking mechanism. This 
was a small, fiddly lever that would 
puzzle even the most hardened 
safe-breaker. 

We need a resolution 

The ScanMaker 4800 benefits from 
an impressive resolution of 1200 
by 2400 dpi, which helps to 
produce attractive, well-defined 
images with an accurate colour 
depiction. When 4 comes lo speed, 
the 4800 doesn’t hang around and 
is quicker than most of its similarly- 
priced rivals, keeping up with even 
some of the fastest USB scanners 
on the market. In our tests, the 
device surged up lo speeds of 


around 590 Kb per second at 
maximum resolution. 

Increase the pace 

Quicker, simpler scans can be 
achieved thanks to the five buttons 
on the front of the ScanMaker 
which allow you to scan straight to 
your computer, printer, email 
program, OCR software or even 
upload straight to the Web via 
iMira.com* Hitting one of the 
buttons will instantly launch the 
easy-to-use TWAIN driver, 

Scan Wizard 5.74 where you can 
tinker with a range of useful settings 
before reproducing the image to 
your desired output. As well as the 
driver utility, you also get a 
generous software bundle including 
Adobe PhotoDeluxe 4.0, Ulead 
Photo Explorer 7.0 SE and an optical 
character recognition program. 

With plenty of thrust under its 
attractive yet flexible bonnet, the 
ScanMaker 4800 performs well 
above what’s expected of a sub- 
£100 scanner, ■ 


Hie verdict 


Product: Microtek ScanMaker 4800 
Price: £99.99 
Tit; U13Z7 844880 
URL: wwwmlcroiekeunnpe enra 


Features: ***** 

Ease of use; ***** 

Value for money: * ★ * * A 

Overall: ***** 

v? Speedy performer that delivers 

gpod quality results 
II Sightly noisy 
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Hardware quick tests 


Creative ipintemet 

Bj] rll ill I 

Mega works 510D 

SEVER ALL TIES WITH YOUR NEIGHBOURS WITH THE 
HELP OF THIS ALMIGHTY SOUND SYSTEM 



IF YOU REALLY want to enjoy 
music, games and movies on your 
PC then it's wise not to rely on a 
flimsy, tinny speaker set for tine job. 
Lucky, life in the multimedia 
speaker market is getting pretty 
steamy at the moment. 

Aiming to out perform the 
market-leading surround sound rigs 
from the likes of Klipsch and 
Midi land, Ihe Mega Works 51OD 
screams out to become your sound 
card’s new best friend. The setup 
consists of five identical 70W 
satellite speakers, finished in 
charcoal black and each with a 
robust yet stylish removable plastic 
stand. However the real jaw- 
dropper is the gargantuan wooden 
sub-woofer, just by looking at this 


mighty beast, you can tell that It's 
just itching to thump out the 150 
Watts RMS of power that’s stored in 
the tank. 

Having a blast 

Unlike many similar 5,1 speaker 
sets, the speakers are rigged up to 
your PC via a control panel on the 
back of the sub-woofer, rather than 
a separate decoder. This is by no 
means a disadvantage, though, as 
the panel is laid out very effectively 
with both analogue and digital 
inputs. The digital-in point is in the 
form of a 4-pin minijack, meaning 
that it’s only really supported by 
Live! 5.1 and Audigy sound cards. 
Having said this, the difference in 
sound performance between 


analogue and digital is not 
noticeable enough to worry about. 

Another neat addition to the rear 
panel of the sub is the input for the 
wired volume control, allowing you 
to hone the noise levels without 
fiddling about down below. 

When if comes to the crux of the 
test - ie listening to music, the 
Mega Works rises to the occasion in 
remarkable fashion. The wdl- 
padded sub allows you to achieve 
powerful and deep basses even 
with the volume at a fairly low level, 
and it plays In synch with the 
satellites. What the satellites lack in 
size they make up for in quality, 
producing an accurate, uniform 
sound with no plasticy noises, 
thanks to the sound absorbing 


material used in their construction. 
Overall, this makes for a thoroughly 
pleasing sonic experience which, if 
you have the money, is one well 
worth indulging in. ■ 


The verdict 


Product: Creative Mega Works 5100 
Price: £343.9S 
Teh U /A 

URL: www,«jrope,cre 3 tiv«,com 


Features: ★★★★* 

Eawof use: ★★★★★ 

Value for money: ★★*** 

Overall: 


y? Attractive, functional and very 
high quality 


If Price may put some off 



Probably the best kept 
secret on the net.” 


i, and a fast eounectit 
Lit at just under 40p a 


You re guaranteed gi 
Go online whenever 
No internet call char 
No more clock watch 
56k/V90 - 64k ISDN 


“The secret’s out” ( 

www.cheapnet.co.uk 

Sign up online in seconds ! 


















Create prefect pages 
CSE HTML Validator 



MASTER THE ART OF HAND-CODING WEB PAGES WITH THIS 
EXCELLENT HTML CHECKER 


THERE CAN’T BE many more satisfying 
achievements than building a great-looking 
Web page from scratch using HTML. Equally, 
the res nothing more frustrating than when you 
can't quite get it right and end up with clumsy 
code that can result in ugly, slow-loading pages. 

Luckily, CSE H [ML Validator ensures your 
code is squeaky clean and that your pages run 
smoothly. Simply open an HTML or CSS 
document with the fully-working version of the 


software on this month's disc and tell it do to 
its thing. The validator will display easy to 
understand syntax errors, warnings and other 
messages. As a result, you can be sure that 
your documents will be syntactically correct 
and your pages will be displayed exactly as you 
intended them to. 

Features of the program include the ability to 
find misspelled or invalid tag names, tag 
attributes and character entries as well as 


alerting you to incorrect or incompatible H I ML 
based on a specific browser or HTML version* 
In addition to the fully-working copy of 
HTML Validator Professional 4.05, we've 
teamed up with the developers to offer an 
upgrade to the latest version. We've included a 
trial version of HTML Validator Professional 5.0 
on the CD so you can try out the new features 
before upgrading at www.htmivalidatorxom/ 
practi cal i ntern et. htm I. 


Create perfect pages with CSE HTML Validator 




DhoICUM [*!'*>■ I’ I 




n Open a file 

To validate an HTML document on your 
hard drive, click 'Open’ from the Tile’ menu or 
click the 'Open J speed button on the toolbar. 
Locate the file and dick "Open 1 . 


Correct your code 

As well as checking for errors, the 
program will also detail areas tor improvement. 
After editing the HTML document, you can 
r evalidate the document to see If it is fixed. 



I! Validate the code 

Bfl The HTML document will now be loaded. 
You can start validating the code by clicking the 
Tools' menu and choosing 'Validate'. You can 
also, press the Validate Document' button 
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Wm Check links 

WiM If you wish to check the links on your 
site, click on the links' tab. Click the Check 
Links’ button to check the links (this button looks 
like a normal ‘play’ button). 



K| Check for errors 

RJ The results will appear in the Results 
window. Select the ‘Messages' tab to see the 
validation messages. Click on a message in the 
results window to view the complete message. 
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Do your links stink? 

HTML Validator will place a red box in 
front of all the links it believes to be bad. if it 
doesn’t know how to check a link, it will place a 
blue box in front of it. 
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Try theses 


Dreamweaver MX, 30-day tiiaJ 

Complete with a radrcaE overhaul, this 

latest helping of the popular 

site building tool now 

contains even more great 

features. Find out how f 

you can make the most of \ m 

them with our 

Dreamweaver tutorial on J 
pages 76-79, * 


Flash MX, 30-day trial 

The first of Macromedia’s major 

packages to get the MX treatment, the 

new version of 

flash is going 

down a storm with 

developers. You 

can find out why 

by hying it out 

for yourself. 


->CoLive 6.0, 30-day trial 

B The latest version of Adobe’s professional 
Web editing solution. Go Live 6 includes a 
_ revamped interface allowing for user 
customisation, to make the process of 
building pages much more intuitive. 


WebContact 
Wizard 

REACH OUT TO YOUR VISITORS 
WITH THIS CONTACT 
MANAGEMENT UTILITY 

MARKETING YOUR WER site needn't involve 
spending piles of money on TV adverts or 
splashing hundreds of fly-posters up around town. In 
fact, you can build relationships with customers easily and 
inexpensively thanks to WebContact Wizard, 

The full, single-domain version of the program on this month's 
cover CD captur es emails from Microsoft Outlook or any MAPI- 
compliant mail client set as default, and builds a database on your 
machine. WebContact Wizard can then calf on this database to 
generate targeted mailing lists to produce bulk-email and addresses. 
To find out how you can use the software to increase your site's 
turnover, check out our tuloiial on pages 92-93. 

We're also offering Practical Internet readers the chance to 
upgrade to the very latest version of WebContact Wizard which 
contains lots of new features for building a database of contacts 
and marketing your site. A seven-day trial of WebContact Wizard 
1.50 is included on this month's disc and details of the upgrade are 
avaliable from www. webcontaetwizard.com/wcw/ 

P r od netJJ pgra d e. asp. 

AWPEA 1.4 

ARE YOUR WEB PAGES EFFICIENT? 

FIND OUT WITH THE HELP OF THIS 
FULLY WORKING UTILITY 

THE KEY TO a successful eBusiness is 
very often a case of trial and error, so 
it a s important to gauge areas of your site 
that work and those that fall miserably, in 
order to move forward and improve the 
end-user's experience. 

Advanced Web Page Efficiency Analysis (AWPEA) is, as the name 
suggests, a tool that allows you to find out the efficiency of your 
Web pages. As a result, you can save precious time and money, 
making your online venture cost-effective. The software was 
designed as a tool for software developers to find out the impact of 
their download marketing strategy. However, it can now be used to 
analyse the efficiency of any Web pages. 

For example, a visitor of your Web site reads the description of 
your goods. In order to find out whether this description is 
effective, AWPEA will tell you if the user left your site after reading 
this article or if they fallowed the 'more info f page. You can then 
use this information to improve this page, if necessary, then track 
the page to see if the changes youVe made improve its efficiency. 
Within no time at oil, you will have sussed out what makes your 
visitors tick and you'll be able to play into their hands and boost 
your site's performance. 

Further details of the package and information on upgr ading are 
available from www.awpea.com/pim.htm. 







BEING ABLE TO access your files 
remotely is now increasingly 
important in a world where our 
digital information is needed in a 
variety of locations. 

LapLink 2000 gives yon quick 
and easy access to your desktop 
PC or network resources when 
youTc away from base. The 
software also comes with plenty of 
security features to ensure that 


your data is only 
made available to authorised users. 

Plus, for aspiring Webmasters, 
the software on this month's CD 
also includes LapLink FTP, a feature 
that lets you upload files to the 
Web with the greatest of ease. In 
order to access the full working 
version of this software, you'll need 
to enter the following serial 
number: LKK EURT-770743-301. 


Copy your files 

The bottom half of the interface 
displays the files on your hard drive. 
Navigate to where your files are located 
and drag the files you wish to upload 
Into the relevant folder on your FTP site. 


O The transfer 

After your files are uploaded, a 
confirmation window will appear 
showing that the files have been 
transferred. You'll be able to see them in 
the online directory in the top window. ^ 
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Connect to the site 

The name of the new site has 
now been added in the appropriate 
directory. You can connect to a site by 
highlighting it and clicking 'Connect 
Now' from the Connect’ menu. 


Welcome home 

You should now get a message 
confirming that you're connected. Click 
Close' to shut down this window and 
start transferring files from your 
machine onto the site. 
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Add a site 

Enter 3 name for the site and 
provide the FTP address for the site 
you wish to transfer files to. In the log 
in' section type your username and 
password for your Web host. 


D Launch LapLink 

Install the LapLink FTP software 
from the cover CD and enter the serial 
number. To start transferring files to the 
Net, choose a category to add the FTP 
sile in and click Add New Site’. 


















































































CD Contents 

CD highlights 


-» Spruce up your surfing 

GET MORE FROM YOUR NET CONNECTION WITH OUR 
ESSENTIAL SURflNG TOOLKIT 




WebZIP 4.0 

Shareware, 985 Kb 

If you're still using a pay-as-you-go ISP to 
conned to Ihe Net, then frankly you're 
living in the dark ages. However, if you 
refuse to opt for an unmetered or 
broadband connection then you'll want to 
save money on your Internet call charges, 
almost certainly to pay for the upkeep of 
your cave and keep the family in loin 
cloths, WebZIP allows you to slash your 
call bill by downloading complete Web 
sites to be viewed offline, giving you the 
ability to ponder pages for as long as you 
like without worrying about paying for the 
pleasure ol doing so. 


TRN 


Naviscope 8.69 

Freeware, 442Kb 

While we alt love a good old-fashioned 
surfing session, there are certain things 
that can take the shine off of this popular 
pastime. Cookies, pop-up adverts and 
frustrating searches arc notorious for 
causing Net users to reach for the 
‘Disconnect Now" button. Luckily, 
Naviscope is here to right those wrongs 
and its range of browser enhancements 
can block ads, speed up Web searches, 
provide detailed and entertaining 
download information and lock out 
cookies, giving you a hassle-free ride 
aboard ihe Web. 


IDESmPId ® RTTSTTOT 


Winamp 2.80 

Freeware, 1.83Mb 

The greatest audio player ever invented 
and arguably the best ever free program to 
boot, Winamp lets you pump out your 
sounds with consummate ease. Ihe MP3 
player combines an Intuitive, customisable 
interface with some great features such as 
a playlist editor, 10-band graphic equalizer 
and Windows Media Technology 4.0 
inpul/oulput support. Go on, give your 
ears a treat, 



Yahoo! Messenger 5 

Freeware, 2.5Mb 

One of the giants ot the instant messaging 
world, Yahoo! Messenger lets you 
exchange idle chit-chat with your pals 
through its highly intuitive interface. The 
program is a must if you have a Yahoo! 
Wsbmail account as it alerts you to new 
email and tells you when you have 


upcoming events recorded in your Yahoo! 
Calendar, Features of the program include 
the ability to save and print your 
conversations, a tabbed interface that gives 
quick access to slocks, news and sports 
scores, plus support for sending messages 
to friends when they aren't online. 



Freeware, 10.3Mb 

The driving force behind the next version 
of Netscape, the long-awaited release of 
Mozilla doesn't disappoint and neatly 
packages everything a modem-day 
browser should contain. The simple, 
minimalist Interface comes with all the 
essentials but it's beauty lies in the fact that 
il is skinnable, allowing you to download 
new looks for il. Another irresistible feature 
of the browser is the ability it gives you to 
disable unreqnested pop-up windows on 
Web sites 


Be a winning Webmaster 


BECOME THE NEXT BIG THING ONLINE WITH THE AID 
OF THESE SITE BUILDING GEMS 





20/20 2.2 

Freeware, 3.48Mb 

If you really want to make an 
impression on your site s visitors, you 
need to ensure that the images you use 
on its pages are of a decent quality and 
don't lake ages to bad, 20/20 ensures 
that the images on your site don't 
cause you embankment, allowing 
you to view, capture and annotate 
images as well as create slide shows 
and generate thumbnails. The software 
also comes with a host of viewing 
features, filters and effects. 


WS_FTP LE 5.08 

Freeware, 690Kb 

After slaving over a scorching keyboard 
for hours on end trying fo gel your 
gorgeous site up together, the last thing 
you want is fu have problems 
transferring it to the Web. Luckily, 
there’s no danger of that happening if 
you ensure you've stashed WK_FTP on 
your machine. The FTP client lias an 
easy-to-use graphical Interface as well 
as lots of advanced features such as a 
default transfer mode option in session 
parameters, auto re-get and support for 
new firewall and host types. 


1st Page 2000 2.0 

Freeware, 4.95Mb 

We all know that editing HTML isn't 
exactly a knuckle-whitening thrill-a- 
mlnutc, but this powerful authoring tool 
can make the process a whole lot more 


enjoyable. Complete with an Impressive 
interface and some very useful 
features, the program is an ideal 
creation tool for both beginners and 
Web maestros. 1st Page includes such 
delights as automatic image sizing, 
HTML stripper, document compressor, 
XML converter and a live spell checker. 


AddWeb Website 
Promoter 5.03 

Shareware, 3.91Mb 

A Web site that isn’t submitted lo 
search engines is about as pointless as 
owning a camouflage Ferrari or as Kylie 
being invisible. After all, who can 
appreciate a beautiful creation li it can’t 
be seen? In order to make a name for 
yourself on the Web, its essential to 
get your site listed with as many top 
search engines as possible, which can 
be done easily enough with this handy 
promotion, submission and positioning 
application. AddWeb's tools include the 
ability to submit to thousands of search 
engines, directories and link sites, plus 
the ability lo optimise your Web pages 
for a higher search engine ranking. 


CoffeeCup 
Firestarter 5.0 

Shareware, 3.05Mb 

Flash Is one ot the most exciting and 
effective graphical elements you can 
use to make your site shine, although 
working with the Macromedia program 
itself is far from straightforward, 
Firestarter is ideal for those struggling 
to get to grips with Flush, as it allows 
you to produce complex text and image 
effects in SWF format with a few clicks 
of the mouse 
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CD contents 



■ Full products 

■ AW PEA 1.1 

■ CSE HTML Validator Pro 4.06 

■ Laplink 2000 

9 Web Contact Wizard 1.041 


■ Browsing 

■ Copemic Shopper 1.0 

■ Browsing Guard IE 

■ Ad Blocking Security Suite 

■ Browsing IE5 Web Accessories 

■ Internet Explorer 6 
9 MemoWeb 3 

■ Mozilfa 1.0 

■ Netscape 6,2 

■ Opera 6.03 

9 Smart Translator 2,0 
9 WebZtP 1,0 
9 Winamp 2, SO 
9 Window Washer 4.5 
9 WinZip S.1 
9 X Cleaner 1.2 
9 Yahoo! Messenger 5.0 


■ Workshops 

9 At Robofoirn 
9 Browser Commander 
9 Dreamweaver MX 
9 Hydra Links 1.2 
9 !E Accelerator 2.0 
9 IF Booster 1 5 
9 IFPlus Pro 1.4 
9 internet Explorer 6 
9 Netscape 7 PR01 Installer 
9 GpenAuoUon Ticker for eBay 1,0 
9 Pop-Up Stopper 2.8 
9 StartSurfing 1.0 
9 Weblicker 
9 WinZip 8.1 


9 WebMerge 1.9,3 USX 

m Web graphics 

9 Flash MX 
9 ACDSee 1,6.5 
9 Graphic Converter 4,0.9 


■ Features 

9 1st Page 2000 2,0 
9 20/20 
9 ACDSee 4.0.2 

9 Add Web Website Promoter 5.03 
9 Arachnophilla 4.0 
9 Auction Lizard 
9 Auction Sentry 
9 BannerShop GIF Animator 4.5 
9 CoffeeCup Password Wizard 4.0 
9 CoffeeCup Fiicstarter 5.0 
9 CoffeeCup Tree HTM1 6.1 
9 CuteFTP 4.2.5 
9 Dreamweaver MX 
9 Express Thumbnail Creator 1.45 
9 Flash MX 
9 FTP Voyager 9.0.0.6 
9 GoLive 6 

9 HTML Font CoJorizer 2.0 
9 HVS Animator 1.0,2 
9 Irfan View 3,61 
9 java Scrip I Developer 1.0.2 
9 Laplink Gold 
9 Paint Shop Pro 7,04 
9 SWiSH 2 

9 Traffic Seeker Pro 3.72 
9 Websfte Watcher 3.40 
9 WS FTP Lt 5,03 


■ Browsing 

9 Aladdin Stuffft Lire 6.5 
9 Netscape 6,2 Full(OSX) 
9 Interarchy 5*0.1 
9 Netscape 6,2 Full(PPC) 
9 Internet Explorer 5.1 
9 Shockwave/flash 
Player 

9 Acrobat Reader Web 
Installer 

9 Netscape 7 Preview 
Release 


■ eBusiness 

9 Comparison Shopper 2.0 
9 Invoice Store 4.0 
9 Web Contact Wizard 1.50 


s™s/s mm'*** 


■ System apps 

9 java TM Support for Internet 
Explorer 

9 Microsoft Data Access Component 
9 Common Controls update 
9 DirectX 8.1 
9 Visual Basic 5 
9 Visual Basic 6 RunTime 


■ eBusiness 

9 ch-ching 
9 1 ive data Lite 1.02 
9 WebMerge 1,9.3 


How to use this month's free CD 


THE MINIMUM RECOMMFNDFD 
specification to run the Practical Internet 
CO is 800 X 600 screen resolution, 32Mb 
RAM, 16 bit colour, Windows 95/98/ME, 
Intel Pentium nr compatible FI 66. We 
recommend that all users shut down all 
other applications while running the CD. 

Tbe CD will autorun in Windows 
95/9 K. For usere without autorun enabled 
go to the start menu, select RUN and 
then type d:\Practicailnterriet.exe 
(replacing d’ with the letter of your CD 
drive) and press Return'. 

Damaged discs 

We will be please to replace any CD that 
is cracked, scratched or snapped upon 
purchase. Return them to the following 
address: Cover Disc Returns, Paragon 


Publishing, Paragon House, St Peter's 
Road, Bournemouth. Bl I I 2j$. If you 
experience technical problems, not due to 
physical damage on the CD, pfease DO 
NOT return any discs to us unless 
requested by the support team 

Missing discs 

If you have purchased the magazine and 
have not received your CD t we will be 
happy to send you out a neplacemeni 
disc. Email subs@p 3 ragon.c 0 .uk quoting 
the magazine and Issue number, along 
with your fuff postal address and daytime 
phone number- 

problems using the disc 

If you encounter problems using the CD 
or installing the software you can email 


cdhdp@paragon.co.uk. Questions will 
be answered twice daily. 

Please provide us with as much 
information about the technical 
specifications of your machine and the 
software errors you are receiving as well 
as quoting the magazine and issue 
number in your email. 

Our helpdesk team will be taking calls 
about disc installation problems on 
Wednesday afternoons between 2 and 
6pm, Phone 01202 200259, 


MOTE: I his service can only deal with problems 
when installing software from our CDs. issues 
a grounding the use and purchase of software 
aid all ISP queries must be referred to the 
relevant software publisher, merchant or ISP, 
Please note that we do not support Windows 
3.1/ Windows 95/ Windows MT or Windows 
2000 Operating Systems, 


The CD logo 


Look out for this logo in the 
magazine. It tells you which of the 
programs mentioned in features, 
or explored in tutorials, are on the 
Practical Internet cover CD-ROM 
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PC Essentials 


_for an PC 


Essential programs 


inclu'flKi 


ONLY THE BEST PC SOFTWARE, RIGOROUSLY TESTED 


ISSUE 11 ON SALE 1 st AUGUST 2002 


QUALITY PROGRAMS 

✓ The very latest tools and utilities 

✓ cel the most out of Windows XP 

✓ Top collection of music programs 

✓ Brilliant range of games for all 


* Latest rnu&l-htiva utilities 

* Improve your Window » 

WINDOWS XP 

. Exietlent range Of XP fofl/s 
■ UWvtJ>/r ttklden XP power 

ONLINE 

* PriCiK* }PUf PC from attar k 
- Crush vin/jitis a ad trojans 


LI LTIM AT E AUDl ° VISUM 

. Mnriniisp yatir soundcard 

COLLECTION i i Get creative with Windows 


Essential programs for all PC users 


GAMES 


I - fun far all cTjjC groups 
- fait your mind arid /tactions 


QUALITY PROGRAMS 
FREE ON THIS MONTHS 
CD-ROM, FEATURING: 


ESSENTIALS 


jjjJSiJd 

rjfjyjsJJ- 


SEARCH 6 DOWNLOAD TIME 

essentials 


ONLINE 


WINDOWS XP 


AUDIO/VIDEO 


GAMES 























ISPs 

Featured ISPs 



Tiscali 10.0 

The next-generation Internet service 


Tiscali 10.0 is the fast and reliable Internet 
service from Tiscali - Europe’s leading ISP 


tlTISCALI 



THE EXCLUSIVE TISCAL110*0 browser gives 
you instant access to all our products and 
services, making the Internet rewarding, easy 
and fun! Browse wherever you want on the 
Internet while your email account and the rest 
of Tiscali 10.0 remains at your fingertips* 

Choose from the no-monthly-fee Pay As 
You Go service or our range of great value all- 
inclusive packages including broadband] 

Speed, reliability and 
everything you need from 
an Internet service 

On top of an Internet service that’s fast and 
reliable, Tiscali 10.0 provides up to 100Mb of 
FREE Web space and a feature-packed 
Web mail system. With Tiscali Mail you can 
verify email addresses, check your spelling 
before sending messages, save draft 
documents* filter emails automatically and 
store your messages in online folders. 

Share your passions, time 
and friendships 

You need never worry about forgetting a 
birthday or anniversary ag^in with Tiscali 
10.0's Calendar. You can manage your 
appointments online and set up reminders that 
are emailed or texted to you automatically, and 
even share your online calendar with others so 
you can co-ordinate your plans and avoid 
double-boo king. 

Tiscali Messenger is the quick, convenient 
way to chat to friends online and meet new 
people, and People & Chat is the place to go 
to join the vibrant Tiscali 10.0 community, 
meet new friends, chat, argue and joke* WeVe 
got the latest technology to help you find the 


right people and discussions - you can join 
existing discussions and chat rooms or create 
your own. 

Telephone, mobile, text 
and PC 

Get more from your phone with TiscalM 0.0. 
Tiscali Mobile forwards your emails as text 
messages to your mobile, and If you have a WAP 
phone you can access our dedicated mobile site 
and browse the Internet, download maps, check 
your emails and read attachments. Out and about? 
Send and receive email from your phone or 


mobile with Tiscali by Phone~ You can dictate 
messages to send and listen to your incoming 
email - its quick and simple! You can also send 
10 text messages a day from your computer to 
any UK mobile phone, absolutely FREE. 

15 superb content channels 

Find out what f s in the stars with our daily 
updated horoscopes, keep track of your shares 
with our portfolio manager, find out what's on 
with our interactive TV guide, find a partner in 
our safe and easy Dating Club, plus shopping 
bargains, news, sport and more... 



Just load the cover CD on the front 
free Internet start-up pack on 


0800111 210 


of this issue or call for your 


TISCALI 


















































































ISPs 

Featured ISP 



NEW VERSION AOL 7.0 


Iky AOL's completely 

FREE* 120 hour 

Internet trial 



/’ In staN’T 

|«j MESSAGES 


ono 


ESSENTIALS 
t East er is Coming 

Inspiration for the day 

* fcjjfli-ft-Hpnty 

Chocs, gilts & more 

► Spring Getaways 

Bargain weekends 

► SOLUfter UPOJ* 
Sava with Woolwortfts 


AOL EXCLUSIVE 
VV New Single! 

M - Hear* here m 


Check dul our ^ee jJV offer 




Report; An historic night 
Full Li«4: See Surprise wjns 
Phntns: Besl Actress, mura 

Frocks: E 


COMPUTE* TIPS 
l Keep in TMIttl 

Easy ways. Lo Elay ckjsa 

la triends tt t w*Y «*ie 

y Faster AOL Dial Up 

Get online in 3 easy steps 


Top Story. Gonaiorto to cut 15J0OO 
Jobs overthrew years 

- Bvers pouts £300m Into Rsiltracfc 

- Jub Fear a eri Maval Bases 


TODAYS ft ATOMS S 


Last Chance for ISAs 

— Fnithe best rates 
■ Experts' top peks 

- 3.1BP IBA finder 


Wha! Women Want 

- Guys” Read her mood 

- Gifts tore you for 
-Ten s«*uc!rve retreats 


Weather: Find vmir local forec ast 


AOL IS OFFERING YOU A COMPLETELY FREE* 
120 HOUR INTERNET TRIAL WITH NO INTERNET 
PHONE BILL OR MEMBERSHIP FEE FOR YOUR 
FIRST MONTH ONLINE. AOL IS A FUN, 
AFFORDABLE, INTERACTIVE INFORMATION 
SERVICE COVERING EVERYTHING FROM THE 
LATEST NEWS AND FOOTBALL TO 
RESEARCHING YOUR HOLIDAY. TRY AOL TODAY 
AND SEE WHAT YOU’VE BEEN MISSING 


Service provider; 
Free time: 

Modem speeds: 
Technical support: 
Dial URL: 

Monthly rate: 
Platforms: 


AOL 

120 hours 
Up to 56k 
0800 376 5432 
www.aol.co.uk 
£15.99 

Windows 95, 98, ME, 
2000 Professional, XP 




1. It's so easy to use 

You can become an AOt expert in just a few 
minutes by taking a tour with Connie, AOL's 
Internet genie who’ll help you to get the 
most out of your online experience, 

Connie's new member guide contains 
everything you need to know, from setting 
up your email accounts and using the Net to 
making the most of the exclusive benefits 
you only gel from AOL 


2. Email 

Keep in contact with your friends and 
family with email and Instant Messages™. 

You can set up seven email addresses 
on you r ac cou n t each m em be r of t he 
family can enjoy individual email access 
allowing them to personalise emails with 
colours, signatures, photos and Web links 
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Some of AOL's unique 
benefits include: 

■ Flat Rate* Internet Access 



Cn(li9t nit *TJ»lc fflJJO 0«f 


tgg Urt* ycnj b* 


3. 23 exclusive channels 

Take a took at our 23 channels of 
entertainment and inform at ton. You II find 
an extensive range of unique content 
including, Sport, Sh op pi ng, F i naric ial 
information and Health. You can find the 
channels by clicking on the channel bar on 
the left of your screen when you sign on 
to AOL It's really that simple. 




PukhUI Canlrdi - Keywuni HAFItN 1AL LUHTFiCtL? 


m Parental Controls 

Owing Panemti Peace of Mind 


1 CrwatffStrflan Hama? ■ Set Pinntal Control 
Cmie eofli^rnily Crewetipmutf lewis of 

u scpwdc awctFV name att its* ftr ffidi sereen n-hjh: 

and tevri tff uftEinEr wi-t'ire. in vl'aiiye vicivtipnf <9Hsl4*iiyv. 


4. Parental Controls 

AOL's Parental Controls help you to keep 
your kids safe online. You decide whether 
you want them to see our special areas for 
Kids Only, Young Teens or Mature Teens or 
let them access all of the Web. You can 
access the service directly via a prominent 
icon on the toolbar. 


■ Completely FREE 1 " 120 hour Internet trial 

■ Exciting new features with AOL Version 7.0 

■ 7 email addresses 

■ Instant Messaging 

■ 23 exclusive channels 

■ Parental Controls 

■ Plus 34 million members Worldwide 

Plus FREE Member and Technical Help 

Whether you have technical problems or have 
a query with your account we are here for you. 
Call us on our FREEPHONE Member helpline 7 
days a week 0800 376 5432 

The Internet can be a confusing place so 
make things easier for yourself - Sign 
onto AOL by using your cover CD for 
your FREE* trial today! 

"Your 120 hour FREE trial offer requires credit 
card details and must be used within your first 
month online. Subsequent charges apply after 
your first month online. Offer may vary. Cal! 
free on 0800 376 5432 or see online for 
further information. 
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A comprehensive resource covering Internet service providers and the very 
best Net software and hardware. Compare them all at a glance... 


Using this guide 


BUYING NEW HARDWARE and 
software for your PC or Mac can be a 
tricky task. You often have to choose 
between products which cost the 
same price and seem to offer identical 
features. What's more, high street 
shops encourage you to spend a little 
more on buying higher spec products 
than you really need. 

This is why Practical Internets 
Buyers 1 Guide is so useful. It's been 
written with everyday Net users like 
you in mind and only includes the 
products and services which we think 
are genuinely worth buying. 

Buy with confidence 

The information here is updated every 
month, but please note that prices and 
features do sometimes change before 
we can amend them on these pages - 
so it's best to check with the supplier 
before buying. 

look out for our cherished Best Buy 
logo (below) which is only awarded to 
the best quality products around. 


BtIH internet 


BESTBUY 


Seven 


I Choose your ISP type 

UNMETERED ISPS make a monthly 
subscription charge, but you are not billed for any 
Net phone charges, 

FREE ISPS don't charge monthly subscription nates, 
but you pay local phone rates when online. 

PAY ISPS make a monthly subscription charge. 

You also pay local phone rates when online. They 
are generally faster and more reliable, though. 

I Is FRIACO for me? 

■LairRIACO (or Flat Rate Internet Access Call 
Origination) is a form of wholesale Net access that 
costs ISPs 60-80% less lhan before. TRIACO ISPs 
are usually more financially stable and reliable 
than their troubled freephone predecessors. 
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Which ISP? 

With thousands of ISPs all offering great-looking deals, it's tough to find 
the right service. This guide helps decide which is best for you 

BROADBAND AND ADSL SERVICES 

GET SUPER FAST, ALWAYS ON NET ACCFSS FROM THFSF BROADBAND 5ERWCE PROVIDERS. COSTS SHOWN ARF MONTHLY 


NAME AND URL 

Abel Atoys USA 

TfPE 

MCftiHiyoasr 

1 SETUP COST 

HWIAJLS! 

vmsncEl 

l«ASCROUPSi 

oorjevrosiRAno 

hitoV ZvAwcahlMlwoMS.M.iik 

ADSL 

£19.94 

£88,1 J 

999 

50 


50:1 

Andiwffi A AjTKjkl Horne 500 ulf-pft)li (SeMisU) j 

hupV/nww.aa.ntf 

ADSL 

£15.00 

£117.90 

999 

999 

YCi 

£0:1 

AppfcCkYine (consumer) 

l! 


I.. "1 

| 

| 



http://YAVw.applecnllne.net 

ADSL 

£40,00 

£150.40 

m 

25 

Ve* 

50:1 

WusycNKJei &iu<*dLKP*J lntpiiet 






i 


http://www. Nueyondnrcn.kik 

CdWc 

£1100 

£50.04) 

15 

30 

Yes 

M/A 


hllp://wtf,bUjpwwvikJ,cuni 

BTopawofld Home 500 Plu^fi Go{SdHreti« 


hup : //^ww.liTopcfvwortil.oom 

ADSL 

£29.99 

£63.00 

10 

20 

Ttas 

20:1 

BTopeiTNorid Business 500 rtugSGoCSetf-IrbldH 


III 1 


ADSL 

£15.24 

£9?,&S 

10 

20 

Ye* 

20:1 

BToptfwofW businessSUO 

1 1 



J 


1 - i 


http ;//www.btopenwo rW.com 

ADSL 

£15.24 

£245,IS 

10 

20 


20:1 

BfopmwyiW bustMaSQWLUS 








htlD ://www.btoDenworU.oom 

ADSL 

£93.99 

£305.50 

■ 0 

20 


20:1 

OlCiperr^yld business! OOOPLUS 

: 'ii i i 

hup://vvww.lrtoperiwuikJ,coni 

ADSL 

1140.99 

£105.50 

10 

20 

Yes 

20:1 


BTopenniorid business200QPLU5 


hllp://www.blopcriwoiltj.cnm 

ADSL 

£ I7&.24 

£305.50 

10 

20 

Yes 

20:1 

RTop(™™4d Business 5Mr*ikfc 500/1 

1 J 



i 1 

[ 


1 

hUd i / /wwwJjiouer wnJ: Id.uWitf telil£ 

SateUlfc 

£70.49 

£1.054.11 

20 

20 

lfcs 

20:1 

OTopHimrid Business SMe 500/4 j 

http ://yvww. biuoenvwjrld.eom/nattlllii: 

Satellite 

£129.24 

£1,524.13 

100 

20 

Yet 

20:1 

ChaiityDAYS Home ADSL Sdl-lnsL)ll ! 

hllp://www,charibrtfflYS-r«t 

ADSL 

£27.99 

£55-75 

999 

250 

its 

20:1 


CharityUAYS Donate At RofftSSttfUl 

http-://www.charltyilays.rreL 

QaiaDSL Sob 


http://www.c1ara.net 



ADSL 

£49.99 

£176.25 

999 

50 


YfeA 

20:1 

rlaransi son 


1 ' 

r 

. _L 



: : 


j; 


L 

blip://www.ddi a, i id 



ADSL 

£117.50 

£305,50 

15 

m 


"lfts 

20:1 

UwnDSL 1000 


Jl. 

I 



i ! 


c 


! 

http://www.cbrp.nHt 



ADSL 

£176.25 

£305.50 

is 

so 


its 

20:1 


Internet service provider 


STg Getting speedy help 

If you're new to the Internet, you will make 
tots of calls to the ISP's telephone helpline - so 
pick one with low-cost support. 

Enjoy Net gaming? 

If you’re a keen online game player, a 
dedicated fast seiviee provider is absolutely 
essential Games'World (www.garnes-world.net) 
is one of several services that supports Quake, 
for example. 

No Windows? No probs! 

iFreeserve, BT Click and Demon woik well 
with Linux, while Mae users should consider 
Madasafish, Demon, AOL or AbelGratis. 


!Building a Web site? 

I If you want to build a Web site, check 
an ISP offers free Web space. Some provide 
unlimited space (though 10Mb should be 
ample) while others offer free domain names. 

Get global email 

Ulf your Internet service provider offers 
a Webmail service you'll be able to access 
your email from anywhere in the world 
through a Web browser. This is handy for 
travellers and business people. Having said 
that, many travellers get by with a third -party 
Web mail service like Hotmail as this also lets 
you send and receive email via any Net- 
connected computer around the world. 


IN ASSOCIATION WITH 
www.net 4 n<wt,Gom 


liMr fjvowfil 





























































Buyers' guide 


NAME WD URL 

Ckir£f£L 2000 


http://www.dara.Mt 

Demnn FxprtKS 


TYPE 

ADSL 


http://www.d«nofl.<Kt 

DcnKvi Express Sdn- tfictf-kwrall) 

frtip://www,(tenrwi.(Kt 
i V! US ISUCJ 

http://www-uR-wfynetiKt 

Lasynet DSLlOOO 


MumhurcosT 

£235.00 

08,3? 


SB-UPQCbT 

£305.50 

£210.00 


; BUWIlS|wffiSWCE Na/\SGROUPS|03™^mONR™ 

15 SO Yte " 20:1 

999 20 Yfes wi‘f. 


ADSL 

ADSL 


m.n 


£50,00 


hup://www.uk ra!jyi*tjiri 

Lasynet DS12000 


Eclipse ADSL Ccrwect SWIrtc (SetHnstalQ 


Edlpif Internet fatness) 0512 Kbps 
hnp://ww.-Kllpse.rHLuk 

EuupeCHiiJ!: 


Fitudun'.2Sui 1 Huitt 572 

f* -6 f 

£1250 

£0.00 

5 

0 

Yes 

201 

h ttp. / /www. freedwrt 2 5 u rf, n cl 

ADSL 

£22.50 

£29175 

20 

20 

Yfes 

50:1 

Fi etaJuiii2Sui 1 F'uiu IP 504 'ISdi'-Intialll 1 



j 






ADSt 

£22,50 

£70 49 

20 

20 

Yes 

20:1 

FneeservePkjs Home lSaf-Indall) 

tap -J/www. frctsHvc. com 

ADSL 

£29,99 

£84 99 

999 

15 

Yes 

50:1 


http,//w^.ff'wsraw, w«i 

Fracsovefiits eusness 1Mbps 

http://wWW.fTWAHW.rtf5 

Fn&esetvePius Business 2Mbps 

http://www.trmerve.cqfn 
Inweb (home user) 0512Kbps 
hup://wwwiirtwttuiet.ufc 

Irtwrh (hr Akiras lect) 051 JKbps 

hup://wwwJnweb rwLufc 

Iflwch (hi iSinrax) 1 Mbps 

http://www,inwebJieLuh 

Inweb fbusir>«i} 2Mbps 

http://wwiwinweb^etuk 

Kr^ston Karoo Kapdl me ((festrientel) 


ADSL 


£111-61 


ADSL 

ADSL 

ADSL 


£150.61 

£217,36 

£28.3? 


£305,50 
£305,50 


995 

999 


ADSL 


£117.49 


£323.12 


£323.13 

£323.13 " 


* 20:1 


hU t Ji//wW W JttWlL V .l|k 

Mailbox HwTteWKeSOO (SeN-IrwlaQ 


£150.00 


999 


http;//www,nui(buK,i ict.ok 

Mailbox Standard C3on«! 500 


http;//wwwjnatocoLneujic 

Mailbox ButsincssWre 500 (SdMnttafl 


http;//w 


netAxis ADSL 500 St^ 


son 

50:1 

50:1 


htu?://www.nettD(fe.CQ.uk 

ADSL 

£29.32 

£58.75 

999 

55 

Yti 50*1 

Nfckam Home50QLite 1 Sell IiM.4Ii } ' j' [ 

jyrrjt. / f\jJUJUJ SP[l|ri r " frfl |4f 

Mki'am HomeSOOA (Self-lnstatt 

ADSL 

£25,99 

£58.75 

999 

10 

Tfes 20:1 

i 


Nilbarn HwneSOO ISelf Install 

http;//www,gptad4.ra.uk 

NU 12 SK 


£29.99 

£35.99 


http://wwwnti.ra.uL 

OneTfel Unplugged 5CM1 Hug 8 Ptay (5o)#-lnSTjjll) 

http://www onrtdhroiJbafid.ooim: 

PIPE* Aircme Sola (sdf-lra rail) 
http://wwwvdsLptpffltnet 

FlflA JUreme I lores Offct (sdf^istaD j 


ADSL 

ADSL 


£14-99 

£27.99 


£58.75 

£58.75 

£75-00 

£60.00 


W9 

999 

5 


10 

10 


20:1 

20:1 


£0.00 


http:/ /wVWUdTeflKpIpeX. I'Kii 

ADSL 

££M2 

£70,50 

12 

50 

Ytes 

20:1 

FlFU JUreme Home. Office 








hlW/www.-d st pi pet, net 

ADSL 

£52.36 

£1 S8.00 

12 

50 

Yes 

20*1 

FlFU Xtre-me Business MO (betf-lnstall) j 


ADSL 

£104.58 

£70.50 

12 

.50 

YfeS 

20:1 

PI us Net ADSL Horns 





| 



htipV/wfflfJltKMt 

ADSL 

£22.99 

£175.00 

999 

250 

Yes 

50:1 

PI us Net ADSL Heart - Sdl In.idll 

tap^/www-jWuknrt 

AOS! 

£22.99 

£50.75 

999 

250 

Yo 

50:1 

Plus Net ADSL Oflin 504 ■ Sttflnnal 








hnp://www.pffjsj«f 

ADSL 

£64.63 

£50 75 

999 

250 

Yes 

54:1 

Pie Net .ADSL 1000 

http://www.j4us.rtrt 

ADSL 

£105,75 

£305.50 

999 

S00 

Yes 

Z0:1 


http; / /www. fe-aLoueh. rwl 

SkysTfum 


Sooner inTcmcn Pmfcssintnai ROD Setf-lnstatl f 


http://WWW,iOnnwDnteftieLuu.uk 

Sonnet mteirri uffic* 500 Sei-lnstall ; 


http:/ Zwww.sqnnetinlerineLDCi.ijL 

itKali (consumer) 


ADSL 

ADSL 


£411,25 
' £17.63 

£29.33 


20*1 


£76.38 


100 

250 


YfcS 

Ytes 


50:1 

“W 


ADSL 


http=//wW 


ZenADSL Hunt: tedNnttdO 


ZenADSL Single-User' 512Kbps 


ZenADSL Office 500 (Setf instafl) 


0 

50 

W 

50 


50:1 

50:1 


TOP BUYS 

Web site builders 


Dreamweaver 4 

■C299+VAT 

www. mac romedi a. cg m 
What’s good? Arguably 
the most solid Web 
authoring package 
What’s bad? The price. 

More than £300 for a 
copy is likely to deter all 
but the most serious 
amateur Web builders 
Telephone: 0800 8358 5857 
Verdict: ***** 



j Adobe 
I GoLive6.o 


Adobe 
GoLive 6 

£229 

WTWw.adobe.com 
What's good? Delivers 
superb results and 
allows you to create 
content for numerous 
different platforms 

What's bad? ft isn’t cheap, some areas of 
the program still more baffling than 
Dreamweaver 

Telephone: 020 8606 4001 

Verdict: **** 



HoTMetaL Pro 6 

£79 

www.hotmetalpro.com 

What’s good? 

Inexpensive program 
with expensive-looking 
features 

What's bad? The 

integration of HTML 
coding might bamboozle 
beginners ^ 

Telephone: 020 8387 4110 

Verdict: * * * ★ 


Flash MX 

£369 

www. macrorn ed ia.com 
What's good? The 
totally revamped 
interface is superior to 
its predecessors, 
plenty of new tools 
What's bad? Still a bit 
expensive 

Telephone: 0800 8358 
5857 

Verdict: ***** 


j i jH 

w 



[Q^fsizp 


IN ASSOCIATION WITH 
www ( net4no wt.com 
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Which ISP? 




TOP BUYS 

Web image editors 


GOTintemetl f hot ° , 

Impact 7 

£89 

www.ulead.co.uk 
What's good? 

Extremely 
comprehensive 
graphics package for 
the price 

What’s bad? It s not 
Photoshop 
Email: info@ulead.de 

Verdict: ****★ 

Adobe 
Photoshop 
Elements 

£79 

www.adobe.com 

Whafs good? The 

greatest graphics 
program on the go. 
Cheap too! 

What’s bad? This is an 
excellent all round 
package suitable for all levels of PC user, 
but it lacks professional publishing tools 
Telephone: 020 8606 4000 
Verdict: ★★★★★ 

Adobe 
Photoshop 7 

£586,33 
www.adobe.com 
What's good? A truly 
amazing set of tools for 
graphic professionals 
What's bad? Expensive and still a little 
complicated in some areas 
Telephone: 020 8606 4001 
Verdict: ★★★★ 


JASC Paint 
Shop Pro 7 AE 

£79+VAT 

www.digitalworkshop.co.uk 
What’s good? Cheap, 
intuitive end easy to use. 
A dream for those new 
to the world of graphics 
What's bad? Doesn’t 
offer the same depth of features as 
Adobe’s Photoshop 
Telephone: 01295 258335 
Verdict: ***** 




UNMETERED INTERNET PROVIDERS 

NEVER SPEND MONEY ON YOUR INTERNET PHONE CALLS AGAIN WITH THESE UNMETERED ISPS. (COSTS ARE MONTHLY) 


NAME WD URL 

: cost 

; mtco 

; ETLiSERB3JRfD I UNMEIH^AWIABIL^ mSPKZ 

E NEWSGROUPS SUPPORTOOST5 

OHOOOisI Business Oass 




! 

1 

J , I, i [I,, i I, jUi |ii | ■ | 

http://ww+.0 B00dlal.com 

£21.14 

Tei 

TW 

24 Hours 10 

To 

Premium ■ 50p 

O&OOBial Hume Usui 







httpV/'AVAV.UBOOdid.ccin) 

£12.99 

its 


24 Hours 10 

Yes 

PrEmium - SOp 

OflGOCttlneww 



i , L [.T 


1 


hfW/wvw.OB 00.onlinesefve.OT.uk 

£14,99 

Ten 

Tbs 

24 Hours 10 

YcS 

Free 

123ISP 

hllp://HMW.123iW4».lir 

£11.99 

Yes 

Yes 

24 Hours 10 

As 

National 1Ue 


hnp://www,2 4-Tfrewall4Kl 

HlliuNd Unlintited 


http//www.Jlhrivrl.cfuilf 

£12.99 

Yes 

Yes 

24 Hums 

10 

Ife 

Premium ■ 50p 

Abel WAL Leisunetlnrie 

i 1 

J 



! 



1 ill in/www.abd.ctMjk 

£11.39 

No 

No 

General Off-Peak 

so 

lfcs 

Premhim - 2Sp 

Affinity J_ 

hern:/ /-www. a rfmi ty. uk.cu rn / surttl mo. him 

£25.39 

No 

Yes 

24 Huuin 

10 

Ye* 

Premium ■ G0p 


-B 

i 

i 

£15-39 

No 

NO 


24 Hours 

14 

Its 

Free 

Arsenal Aryl!me 

! 

r 

1 

§ 

£12,39 

Yes 

Y» 

Mi 

24 Hours 

10 

Yes 

Premium - SOp 

Asian Bit HwrwTaiK 


i 


i 





rinpy/vr*w,js«n-bti.i*ei 

£12.99 

Yes 

Tfca 


24 Hours 

10 

Yfcs 

Premium - E0p 


Asian LW iurfTflie livening? A Weekends 

hup: / /wftvw. a tis n-bii. r «< 

Bai d;#yuml. ■ id 


Black Britan - Surf Funnrr^ I Wmiiwl 

hflpi//wvrtY. Uatkb* i fain. Co. uk 

Black Britain - Surf Unfitted 


£12.95 t’es 

£11.75 Yfes 


Tfes 

Yfcs 


OfcbUO ■ TH:Q0 Mi nuby It. fl^Pf 


10 

20 

10 


ft* 

YM 

Ttei 


Premium ■ 5 Op 
Prerrtkim - ROp 


hup : .<Vwww.hlnckbrltoln.co.uk 

£14.99 

Yes 

Yes 

24 Hours 

10 

Yes 

Premium ■ 50p 

Hi n:y:n irltr Si niLJi ilii i lilcc 1 

1 E 


T 

I j 

! 



1 ittu://www.0lueMnder,co.uk 

£12.041 

No 

NO 

24 Hours 

30 

WH 

Premium 50p 

Breathe Unltmted j _1_j_j_ 

httDi/Ywww.brealiw.Dom 

£12,99 


Tfe* 

24 Hours 

10 


Premium ■ SOp 

6T Cm ii ted 

http://www.(?tcItckforbuslnes \ 

£11.74 

No 

Yrs 

24 Hours 

20 

Yes 

Local Rate 

GTCcnnesctUte 

i 


J 

1 1 



1 

hnllEi-i//wiMvJbtdkikluibtffiii uifcs.ioin 

£10.59 

No 

Tfes 

General Off-Peak 

20 

Yfes 

Premium - R0n 

ETopenwold Anytime ] _ 

hflt://vww.btoDenuwid.ooni 

£15.99 

Yes 

Yes 

24 Hours 

50 

Yts 

Premium - 50u 

UTopcnwOitd faf FIT Sllll 

liUp://wwwJbtopenweid.HHii 

£11,9# 

NO 

YfcS 

General Off-Pert 

10 

Yes 

Premtaim - 5ftp 

Ch a lidsee Business Unlimited 

j s 


1 

! i 




htlp://www.chalkf.'KE.nel 

£12.91 


Yes 

0-8:00 ■ 18:00 Men** id Way 

10 

Y« 

Premium ■ GOp 


CharitybtfS Donate Sort Lite 


http://wvwjchjrtty43y5.net 

£0.99 

WES 

Yea 

24 Hours 

250 

Yts 

Local Rata 

LhartyCMS Donate Surf StarKferd 


_ 





http://wwwjcharttyday 5 . 1 wt 

m 99 

Yts 

Yes 

24 Hours 

2GU 

Ifc* 

Local Rate 


CtaraNET Freellme 12 


http://www.dara.net 

£4,99 

Yea 

Yes, 

General OfT Pert 

50 

■fts 

local Rote 

CteraNFT hwTimp 35 

i j 



i 

3 J 



1 

liUiri//wmdaiuiKt 

£14.93 

Yes 

Y« 

General UH-Peak 

50 

Yes 

1 ncnl Raie 

OaraNET heeTime Anytime 




j 



1 

1 

http: / / www.c bir»jn et 

£14.99 

Vies 

Tts 

24 Hours; 

$0 

Tto 

Local Rate 

flaraNET froeTIme Unfcmlred 

! i 

| 


1 1 



1 

hitter/ ywww.clars.net 

£9 99 

Yes 

Yes 

10:00 - 02:00 m»Lr IVI-lb; - Jl W< 

50 

Yes 

Local Rare 

Uemoo Premier Connect } __ 

hnfl://www.fasi 2l.co.uk 

£15.00 

Yfes 

Yes 

24 Huura 

10 

Its 

Premium ■ 50p 

Fas424 Off Peak 

http^/www.fasc;4.co.i*: 

£7-00 

YfcS 

Yes 

Central Off Peak 

10 

Yes 

Premium ■ 5-Op- 


FasOirKls RffiCCfll Htinwy 

htlpt/MaLfastlni luca.uk 

Rfwiel AitjUhk Plus. 


htt^y/wwMf.fircfictjjk.ftei 

Frec24 7 


200 

10 


Standard St 

Premium ■ 50p 


htte://www.free24-7.nct 

£7.99 

Yea 

Yts 

24 Hours 

0 

Yes 

National Rate 

t-reechanot FC Business Unlimited | 1 } j j j j _ 

h[rp://wwrt , .irecehanot.cD.uk 

Freediariot FC Univasal 24/7 

£12.93 

Yes 

Yes 

QfiiOQ -15:00 Moedov w FUdav 

10 

Yes 

Premium - 50p 




i ! 



j 

h tip ://vfVfW. frejechaoot, to, u k 

£16.49 

Yes 

Yes 

24 Hours 

10 

V® 

Premium - S0p 


hnp:/Awwirerehaiuti co.uk 

£13.93 

Tfci 

Yes 

24 Hours 

1U 

Yes 

Premium - 5Qp 

Freedum2Sui1 Anytime 


1 


J 

; i 



FreetlomZSurt Unlrnffed 

£11.93 

Yes 

Yes 

24 Hwre 

20 

Yes 

Standard BT 


£96.37 

No 

YtS 

24 Hours 

25 

Ye a. 

Standard BT 

Frec-Ortnt Lorewct till 


% 

1 

i 

£39.99 

Yh 

Yes 

24 Hours 

5Q0 

Yes 

Local Rate 

Frvc-Onk c Cut« wet (Mile 

[ | 




! 



htlu .,v/-www.fmc-online . 06 .rt 

£19.99 

Yrs 

Yea 

24 HiMjre 

500 

Yes 

Local Rate 

Frec-Onkrc r"iwir."l 1 ite 

_ 

fiUui// wviw.IfwOi iBufcCO.Uk 

£S.99 

Yk 

Yes 

24 Hours 

250 

Yea 

Local Rate 

Free-Oniine C«¥ik;I 5tandtand 

| j 

him ;/'/wAw.frBe: onfine.co.uk 

£14.99 

Yts 

Yes 

24 Hours 

250 

Yes 

Local Rale 

FroesenrtJ Arryttme 

http://www. frecierv e. com 

£11,99 


YDS 

24 Hours 

IS 

Yss 

Premium - 50p 

Frerar^ve HomcTimc 

I J, 

j 


1 



i 

lillpi//www.freeserve.com 

£10.99 

NU 

Y« 

General Off-fVrt 

IS 

Yes 

Premium 50p 



j 
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Buyers' guide 


WWFANDURL 

OOCT ! 

FRWCO 

Fn'IJNFRfCJJIRffi I UNMOHIEDAWI/Wirv; VragtfCE : 

kBwno jps; 

: SLPPCRTcnsis 

Madasafisli 







Mr.rmano RI jsiness link! 


Premium 25p 


MccmflOO Business Unlimited 


Premium 5Qp 


hfflp://WWW m?tron«t co_u k 
NiklfiMTiSirflime 


£1231 


Premium - 50p 


bttp:/AvvmBeUirrt^^ 

NiidfimSirftirnef'iu.'i 


liUp^/www.^jelfiui UiiTHiJuu.uk 

rtStrcam 

blip L., 7 www.iuitit 5 irn.uiJ.uk 
ntkvodd 


£17.74 

£4349 

£1299 


Yes 

Yes 


24 h 


Standing in 


£5,00 


bttp7/www.onetd.oauk 

On ilii ilSli ve h ilei net Anytime 


•http -Jt www, o n I juesenv e. oo-u k 

PkisNeL Connect Always On 


to 

to 


to i 
Yes 


24 HOorti 
24 Hours 
24 tou t 
24Huuik 


25 

10 

10 


Yes. 

Y4s 


Standard 0T 
Premium’ £1.00 
Premium - SOp 


Free 


httn.,‘7www.plus,ndr 

£9999 

Yes 

Yes 

24 Hows 

250 

to 

Lucid iaLf: 

PIuhWkL Cunoea Biz 

http:.-Vwww.plus.ner 

£39.99 

Yes 

to 

24 Hows 

500 

Yet 



http://www.plu a. net 

PlusNet Conned. Bi; Uie 

£119.99 

Yes 

to 

24 HOWS 

500 

res 

Local tate 

(fflp-//www,pkj5,nrt 

£1999 

Yfeft 

to 

24 Hours 

500 

Yes. 

local Rate 


Pti isNct Ganned Hem-y User 


hfttp ’//wWW.pll |!Ln£Tf 

£29.99 

Yfei 

Ytx 

24 Hows 

250 

Yes 

Local Rate 

Pii isNcr Connect Lfle User 




| 1 




http://www.phjs.net 

£8.99 

Ye* 

Ye* 

24 Hour* 

250 

YfeS 

Local Rate 

PlusNet Conners Standard 



h«p://www.plus.nel 

£14.99 

Ye* 

Yka 

24 Hour* 

250 

YfeS 

Local Rate 

rvjwojjm Anytime 




j ] 



1 

hl|p://www.p#H<i.nel 

£1399 

Ytei 

Yes 

24 Hours 

TO 

Ye* 

Natrona Rale 

rYwra^n nayfime 

I] | \ ! S 

1 ittp://wwvr45@en4»et 

£9.99 

Yes 

YbS 

1*6:00 -18:00 MowkybBtfw 

TO 

Ife* 

Nation* Rate 

Lvenn^j s weekends 

1 F \ i l 

hup://ww#4)gen4»et 

£9 99 

Yes 

Yes 

1600 ■ 03:80 

10 

Yea 

Natinnri EtHle 

Sitverwead untomed a! 1 lome 



i 'it 

h Ud : t fwwws ivisn i luad. i tb L 

£13.99 

Yki 

Yo 

24 Hours 

TO 

Yes 

Premium ■ SOp 

Sikerm&sd Unfimitedi ^ Wort. ] 

hup://www.jjiwcniiHiLmsL 

£12.91 

Ye* 

Yfei 

03:90 -18:00 l*™l^ hi hiliy 

TO 

Yfcs 

Premium ■ SOp 


SflmOut DreamTime 


hflp://www.sniffoLmi«t 

SnitfQut PeafcTime 


£<9.99 


SnrffOm SwaiHaue 


24 Huum 

oa^oo-iSiOOMffKiavTD 


999 

999 


to 

to 


Lucal Rate 
Local Rate 


hflpi//www^nlfloiJLne4 

SflrfVCM TimeQut 


14 tout* 


Premium - 50p 


http://www.MiiffnLJl.rert 

SwpaNet Supahighway 


16:00 - 0300 U'y4w*r n *riilWf 


frenium - SOp 


http://www.M^gfa*iy.cnm 

SorTAnyilme Busina UrimKed One 


Pramum - 50p 


http://www.surfanytiTie.cO.uk 

SurfA/iytlme Gold 


£11.75 


OfliOO - 15:00 !ci fnhjrdry 


Premium SOp 


hrttp://www. turfan ytimr. aui k 

Si irfArrylimr HrimcTifrin 

http://www.sudianytlnrie.oo.uk 
fa rrfAnylimr OttPrJik 

I(llp7/www.sud anytlrne.oo.uk 
SurWrytime "^cr 
imp^/www.ui ranytirne.Lu.uk 


£1549 

£4.99 

£9.99 

£1299 


to 

to 

Yes 

Yes 


Premium Stip 


Premium SOp 


Premium - SOp 


Premium - SOp 


TOP BUYS 


https//vrtvw.llnyDfil lne.net 
TirvyTrSurOTus 

£3,99 


Y« 

15:00 - 08:00 HMrb * -/■. 

15 


Premium - 50p H 

■ 1 

i Telephone: 01782 

A 753300 

“MHWefnet 

bttp^/vftw.ttiywifctnH^tiarf 

£14.99 

Yfe® 

Yra 

24 Hour s 

15 

to 

Prenugm - 50p M 

■ RFtiTBIIY 


Tfcti* Din 1 lime 


Prenium - SOp 


bmp:/./www. fiscal l.muk 

TtesiOffpeak 


03:00 - 13:00 Mm&y to ruddy 


Prenium - SOp 


hrtp://VAAv.lLMall.tfU*[ 

TotalServe Ultimate Ejotk l 


Praiium - SOp 


kttp://wHW.totahehc.cojuk 

Total Serve UhimateSud 24/7 


Premium SOp 


http7/ww^.totalserw.cojuk 

Tril AlScrvr I SfcmfllinSi d toy (multi) 

http ://www.tOtafe«wf .Lu.uk 
rnmlScrvn I .ftimarrAi trf toy (^ingjni 

hltpi//w’ww.tulirfwa w.Lu.uk 
(otalservc Lttimahe'Surf Lite 

I ittp://wWw,(uLafcr«Ve.LU.uk 
UKStamp Business 


£1297 

£3524 


— L 


Premium 50p 

-sop 


00:00 - 13:00 Mud** to Kwhy 


http :/Avww.ukstamp co.uk 

Uk.Stamp Residential 


(JeneraT Off-Peak 

24 How* 


24 How® 


999 

999 

0 


Yes 

Yes 


Premium ■ SOp 
"l^ramiijm"~St^3" 

Standard) BT 
N/A 


http.//www, v21.co,lk 

VWj^i.rM 24«W3i 


999 


Premium - £1.00 


lmp://www.whrjJiLnfl 

Y^oComect Anytime 


http://www.vispflfiOiinetl.en.idt 



cameras 


Nikon Coolpix 880 

£680 

www.nikan.co.uk 
What's good? 

Impressive 3.34 
megapixel count. 

Loads of features. 

Compact and nice 
to handle 

What's bad? It's not 
that cheap 

Telephone: 0800 230 220 

Verdict: ★★★★★ 

Canon Digital Ixus 

£439 

www.carionxo.uk mmgmt 
What's good? ■% ^ 

Small and stylish. 

Good zoom lens. 

Excellent image 
quality 

What's bad? Could got lost quite easily 
Telephone: 0121 680S062 

Verdict: *'★★★ 


Rioch Caplio RRI 

£749.99 

www.riochxc.uk 

What's good? A sleek slimline camera with 
oodles of quality to boot 
What's bad? 

What's bad? 

Looks a bit cheap 
and the zoom is 3 




Pentax Optio 330 

£499 

www, pentaxxo.uk 
What's good? 

Excellent 
features and 
options. 

Compact and 
cheap at the price 

What's bad? Its bulk can be bothersome. 
Telephone: 01753 792792 

Verdict: ★★★★★ 
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Buyers' guide 


Which ISP? 




TOP BUYS ■■ 

MP3 Players 



Apple iPod 

£3-19.99 

www.a p ple.com/u k 
Whet's good? BrilHant sound 
quality and the 
best designed 
player on the 
market 

What's bad? It 

isn't compatible 
with Windows and 
it's overpriced 

Telephone: 0800 039 1010 

Verdict: 






Iomega HipZip 


www, iom ega -eu rope, co m 
What's good? Uses 
removable media instead 
r of flash memory, which is 
[ cheaper 

What's bad? Bulkier and 
heavier than the Rio, also 
expensive 

Telephone: 020 7365 9527 

Verdict: **** 




ips EXP303 


£119.99 
www.philips.com 
What's good? Stylish, 
inexpensive and easy 
to use. It actually plays 
MP3 CDs] 

had? Still relies 
on CDs to play music 
Telephone: 020 8665 6350 



mg Yepp YP-NEU 

.£230 

\www.yeppartyxom 
Yhafs good? Looks 
.rather beautiful. Comes 
with 64 Mb of 


^memory 

* What's bad? Poor 
sound. Sparse in 
terms of features. Limited 
information on the LCD display. 
Telephone: 0800 521652 


Verdict: 


PAY ISPs 

WANT ro PAY FOR YOUR SERVICE PROVIDER AND EE ASSURED OF TOP QUALITY ACCESS? HERE ARE SOME OF THE BEST... 


NAME AND URL 

j GOST 

EMAIL 

I 1MBSTCE 

1 SUPPORTGOSTS ; V9Q 

128KISDN 

Cdlilenet 

j 


1 

j | 



hsip-://wrtrtvjflbk:ni«.fla 

Community Interne! 

£4-95 

1 

999 

1 

50 

1 [ 

!1 tili'hJ-ilfd BT 

| 

1fits 

No 

htips//wviv.cummuriily.iid. uk 
CompuServe 

£9.49 

m 

25 

1 1 

Standard BT 

Y« 

YfcS 

Imp://tartww.c[Mnpu:«crvt.i?f].iik 

Demon 

£7.50 

7 

Unknown 

- X 1 

Njiional Kite. 

r 

ya 

l 

NO 

https//ww. Jeiiwi i .i let 

Easynct 

£11.75 

999 

1 

2D 

Local Rale 

i 

Yes 

Yte 

http://wvrtv.easynet.co.uk 

£11.99 

999 

999 

(ocNftgte 

Yfes 

No 

Fwise9 Lie 



| j 

i 



http r//www. force#. (5. U k 

1 ft*'Online Lite 

£4.99 

999 

250 

! E 

Local Rite 

Yea 

Yes 

http;//www.fnes -online. go. uk 
ktailbua liifemet 

£4.99 

999 

250 

1 : 

LOCfll Rare 

YCH 

Yfe* 

(itlp://www.mnilhflnr.nKt.i ik 

£1000 

5 

15 

National Kile 

Ytes 

No 

Netknneft.rwi 

. T 


1 I 




liUpi//www.i ncUwinsLiM 

£i4,&e 

999 

999 

National Kite 

YCS 

NO 

Nitdrsm 

j 


I I 

| 



hnp://wYrtv.nllifmm.n£i 

PIpeaDlal 

£5l8R 

999 

1 

] I 

Standard BT 

I 

ties 

i 

No 

http://www.d UA, pipejLtm ii 

HusHct Nefctart 

£15,00 

12 

50 

^ i 

National Rate 

Yes 

E 

Yes 

http://ww.plus.nei 

SAQInlerneL 

£9.99 

999 

son 

Local Rale 

Yft 

\ 

Yt* 

http://wvwj.*inet,M.uk 

U-NLI 

£1125 

999 

J 

5 

Nalkmal Rate 

L 

Yea 

I 

Yfes 


httpi/Avwv.u-neLnel £12.DD 999 25 IncnJ Italic Yti Yrjt 


FREE ISP DIRECTORY 

YOUR AT AO LANCE GUIDE TO SUBSCRIPTION-FREE ISPS WHICH CHARGE ONLY FOR LOCAL CALL PHONE RATES 


NAME AND URL 

i EMAIL 

WEBSRftCE 

N0ASCROUPS 

[iLPFORT GD5I5 1 

VSQ 

128KISDN 

Ijlena 

1 



] _ 1 



http//www. ljenna.com 

999 

25 

Yes 

Local rate 

Yts 

Yet, 

JTheNct 


Imp://wviw.4 Lliei KLuu.uk 

999 

m 

Yes 

Premium - 75p 

Yfes 

Yes 

Abel GRATIS Plus 

hitpj//wvw.sbdgra**5.oo uk 

999 

so 

Ye* 

Premium , 25p 

Y« 

Yes 

Ace intemcE 

1 E 



j L 


i 

http://wvw.*ce-internel.co,uk 

10 

5 

Yte 

NaUun^l Rate 

Yfes 

Yes 

Alkaiar Ritemet 

HttjjV/wvw.alkaiHi-.ricI 

5 

999 

Yea 

Premium -50p 

YftS 

NO 

Aslan tsii 

h ttp r/'/wvw. atian - bti.nel 

15 

IP 

YH 

National Rate 

Yfefi 

Ni> 

ftariyi World 

http://www.Uji i yswui Id.cum 

999 

0 

Yte 

N/A 

Yfes 

No 

uluteyufMki 

http//www.hkieyonder:co.ukV(l»il 

IS 

30 

'res 

Fret 

Yfcs 

Y%s 

Breathe Anywhere 

' j 


r 

1 

L. ! 



http://www-brea ttic.com 

5 

10 

Yts 

Premium - 50p 

Yte 

Yfes 

Ul ACCeSl 

hup://www.hcdicldorbusincss.coni 

10- 

20 

Yes 

Premium - SPp 


NO 

BTdpenwsrfd Pay-as-you-go 

http://www.t3topenfworkl.eom 

5 

10 

Yes 

Premium - 50p 

Yes 

Yes 

CbIIikI UK 

htlp://www,c3llnelukcom 

5 

20 

Yes 

Premium - 5pp 

Yes 

Yes 

Oku ityCMYS Donate At Hume Fiet5 | 


hup://wimw.chflrityiiaya.nel 

999 

25 

YtS 

Lrnal Kate 


NO 

Charlryfj/iYS Donate At Work Free 

i 



! f 

1 


htki i//wHw.diaiiLvUavi£i id 

999 

50 


Local Rate 

Yes 

Yes 

CtaraNET 

hRp://www.clara.ncit 

999 

in 

Yts 

Local Rale 

Yes 

Yes 

uwreignils 

http ://wvw.deafMgA3<s net 

999 

25 

m 

PYwikim - 25p 

Yfes 

Yts 

Devlloet UK 

i 1 


1 




Earttilink 

! i 


i 

Premium SDp 



hnp://wuw.nflnhSnk.eo.uk 

999 

25 

NO 

Premium - 75p 

Ye* 

Yei 


htlpr//www.e«)sw,i let 

999 

999 

NO 

N/A 

Yfes 

Yfes 

Euphonyjnct 

http://www.eupbony.net 

999 

999 

Yes 

Premium - &Pp 

Yfcs 

Yes 

EuraM 


http://www.niirobeN.ricl 

999 

5 

Yes 

Standard BT 

Yes 

NO 

FMlhndj 1 nOfill 

P x 


L 

! - 

l 

i 


http://diii.lsstliubts.cu.uk 

999 

200 

Ytes 

SUndard BT 

Yes 

No 

1;i_1 

hllp://www.fcen£l.ws 

999 

999 

Yfe* 

Nallonal 

Yes 

No 

Flsh ....i L 

http://www. fish.co.uk. 

999 

0 

Unknown 

Pranhim - 50p 

Yes 

Nu 

Vrr.r. UK 

1 ittp://www. If eeuk.irel 

999 

25 

Yts 

Llk.iI Rate 

Yre 

No 
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Buyers' guide 


NAMFANDLJH1 

j BMIL 

{ WffiSFlKE 

NEWSGROUPS 

! supporrasrs j 

U9Q [ 

12BKGDN 

FVeebeeti 


1 





hup ://www.btcb.flcn 

999 

20 

tea 

Premium - T.l Ip 

tes 

NO 

Freedom 2 Surf i | 


hop ;//www,freedom2surli.nei 

999 

25 

Yra 

RlmdurflRT 

tes 

tes 

Freelmernei 


htW/vkWw.free iAtcmeLcu.uk 

1 

10 

tea 

Premium ■ Slip 

tea 

No 

Fiwofa.iid 

http■//www.freeinlfl.nct 

999 

25 

tes 

National Kate 

tes 

Iks 

Free Qnlne Free 


ht&i://www.frcc-nn1iri£j«VLit 

999 

25 

Yes 

Local Kale 

tes 

tes 

Fraeserve 

http://www.frrt senrt,<tet 

999 

15 

fts 

Fremhm- 50p 

te» 

No 

FreeUK 

ht^://www. TTMjk.iJj.uk 

999 

25 

tes 

Local Rate 

tes 

No 

Gra&VftfU 







11 Lip v'/wnvwr. (pnes-mrid. net 

1 

10 

tes 

Nyiwiul Rate 

tes 

Yes 


\ 

J 



j 


1 rttp J/wwwjw so rw.c o . uk 

999 

25 

tes 

ftemiem - 2$p 

tes 

Yes 

Genie Internet 

http^/www. Btntejro.uk 

1 

20 

tes 

Premium - 50p 

ft& 

No 

Gd Fnst InfrrrtCi 





http:// www, Ret ti wii Hem el co.uk 

999 

5 

tes 

Premium Sop 

tes 

tes 

Gkiserve 

i 



j: 

i 


hup ! //www,iiigKn^i : wt 

999 

999 

tes 

National Rscc 

Yes 

tes 

Gottiono 

>Uh//YwweiizonMaiA 

5 

10 

tes 

Premium - 50p 

res 

No 

Go There internet 

hop ivwVf.gcjtfKrc.4jk.com 

999 

999 

tea 

Premium - 25p 

tea 

tes 

Gu-Li^cud 




j 

1 


http i//www.go IcgeAd.net 

999 

TO 

tes 

Premium fttip 

ted 

te.s 

HBC21 

hnp://www.hhc21.com 

& 

0 

Nfl 

Unknown 

tes 

No 

IC2 A 

hnpJArtrtv.ic24.net 

5 

10 

tes 

Premium - alp 

tes 

No 

k»m43 

httpJArt*iW.tC0m43.ftet 

999 

15 

No 

Premium - 75p 

tes 

No 

Inweb Networks 

http J/www (oiMeb.co.uk 

1 

None 

tea 

National Rale 

te* 

tes 

Islam Direct ; 

http J/www.islamclired: com 

5 

20 

tea 

Prcmkm 

tes 

tes 

jMacUnllmltcd 


http J/www.mK4jnimit*d. met 

999 

25 

tes 

Naliixul Rate 

tea 

tes 


jnlt 


http://www.jofciO-Uk 

999 

999 

No 

N/A 

test 

No 


fctKiflsafiah 


litW/www.iiHdaiialigh.«jni 

999 

999 

tes 

Premium 25 d 

tes 

No 

Mmisliry erf Sound 

IiU|pi// www.rrmiibb vofsoui id ,r ic‘L 

999 

20 

tea 

Premiuni 50 d 

Yes 

No 

NA&CR 

hflp://www.nascr.neL 

999 

20 

tes 

Premium • &0 d 

tes 

No 

Natwretrom 

h«p://www.nacwesLoom 

9 

to 

NO 

■Premium Sflp 

tes 

to 

Ndaudfw Online 




.. ! 

j 


NHS h»pk 




Premium 50p 



hnpj/www.nh9pcdpltnc[ 

ft 

15 

fts 

Premium - 50p 

tes 

No 

NTLWorM 

http://srtrtv.mlworld.oam 

5 

10 

tes 

Premium ■ ii.OO 

ft* 

No 


PiusNet Free 


httpj/www.phis.nel 

999 

25 

tes 

Local Rate 

ft* 

tes 


SsvermeM Free -® Home 

http://www.srfrermead.rtet 

15 

10 

Yes 

Premium ■ 50p 

Yes 

ten 


finrff Out dassac 








http://www.5nifftMrt.neE 

999 

50 

tes 

Premium ■ 50p 

Ye* 

tes 



Fiayuwtt Ctowc. 

http J/rtawauparieL com 999 20 tes Premium - 5Qp Yes No 

SurfttSaw 

frttpj/*nn¥.auf^ 5 10 Its Premium - 50p Yes No 

Suft Anytime 


hup -J /www, s u rf anytl m e . co, u k 15 ID fts Premium-5Qp Yea to 

Telnet ; : 


hUpJ/wviw.ielhelcQ.uk 

999 

25 

fts 

Local Rue 

tea 

Yfea 

TescoNri 

hUp://www.LesHi*net 

5 

10 

fts 

Prcutuum -SQp 

tes 

to 

The Mail 

hurt:// www.lhfmail.cn. i ik 

1 

50 

fts 

PremujTt - Alin 

fts 

No 

Themutual.nei 

hflp://Www.lhemi wAnfl 

5 

25 

tes 

PremMim ■ sop 

fts 

te* 

Tiscall Classic 



http://www.tisatf ,co.iik 

999 

50 

fts 

Premium ■ 50p 

fts 

No 

Totifeenre 

http://wvMwttoWserve.coLufc 

999 

999 

Yes 

Premium ■ 50u 

fts 

tes 

UK Limn 

http://www.glcSiMfXjitet 

999 

20 

Iks 

N/A 

teas 

tes 

UK L'lnbne 

j 

nfin 



; 


Virgin Net 

f w 7 

777 

Ttes 

Premium - 25p 

Yfes 

In 

httuJ/www.viMi.fBf( 

5 

10 

Yes 

£1 

Yes 

No 

Waitrose.com 



hnp;//www.watrose,com 

999 

20 

tes 

Fret 

tea 

to 

Zoom 

http f//www.zwm. co.uk 

999 

20 

tes 

Preaniuin -25p 

tes 

to 


TOP BUYS ■ 

Webcams 



Creative Video Blaster 
Webcam 5 

£39.95 


www.creative.com 

What’s good? 

Impressively smooth 
video output and easy 
to configure 

What’s bad? The 

image resolution 



could be better, sometimes comes loose 
Telephone; 00 353 1 4333200 

Verdicti ★★★★ 


Creative Webcam Go Plus 

£129 


www, euro pe. creative. co m 
Whal's good? innovative 
design. Can be used 
as a digital camera. 

Good range of 
features* 

What’s bad? 

Expensive. The digital 
camera aspect of the 
Go Plus is a tad gimmicky 
Telephone: 01245 265265 
Verdict: ★★★★ 



Sony CMR-PC2 

£89.99 

www, sony fsstoragexom 
What’s good? It’s tiny, 

yet somehow manages 
to squeeze in the best 
picture quality we’ve 
seen yet 

What's bad? It's a little bit 
fiddly to operate 
Telephone: 00800 2623 
7669 

Verdict: **** 



Logitech ClckSmart 310 

£69.99 


www.iogitech.com 
What's good? Easy 
to get to grips with, 
affordable and fun 
to use 

What’s bad? 

Picture quality is far 
from stunning 

Telephone: 01753 

870900 

Verdict: 
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Let Net4nowt help. 


- Over 300 I.S.P's Listed 

- Latest I.S.P News Stories 

-Active Discussion Group to ask and answer I.S.P questions 

- Reviews and star ratings on popular I.S.P's by actual users 

Over 4,000 users a day can't be wrong 


www.net4nowt.com 

lnfo@net4nowt.com 


Nowt 


> MagicalSoupdotcom 


Dirt Cheap Domain Names > No hidden costs. 




co.uk £15 
com £40 
.net £40 


.uk.com £80 

>AH inclusive for 2 Years 


Free Magical Xtras 
>Web Forwarding 
>Email Forwarding 
>Change Name Servers 
^Change IPS TAG (UK Domains) 
>No Release Fees 
>Secure Credit Card Payment 
>Domain Registered in your name 
>Emai! support 


No hidden costs > We recommend you look tnto buying your domain name carefully 
advertise domains at prices too good to be true, because they are. You'll need to look into how 
cost you for NIC fees, transfer fees, domain parking and then add VAT. NlagicalSoup prices are fut 
inclusive, the price you see is the price you pay 




>Come have a look at www.mai 


>.com 


















INCREASE YOUR INTERNET KNOW-HOW BY ADDING TO YOUR PRACTICAL INTERNET COLLECTION. 
MANY ISSUES, PACKED WITH FEATURES AND REVIEWS, ARE STILL AVAILABLE 



Issue 58 

Cut out all the pap and head 
straight for the useful sites 
with our essential guide to 
1 01 indispensable Web sites;. 
You also get 35 pages of 
helpful tutorials. 

■ Price; £4,99 incl. p&p 



Issue 62 

Make sure you get the most 
out of your hternet and PC 
connection with our feature. 
We show you which settings 
to tweak and whyt software 
to download. 

■ Price; £5*99 ind. p&p 



Issue 66 

Thanks to a host of new 
affordable deals, you could be 
enjoying a broadband 
ouuriectkjfi in no time. Wc 
look at DIY ADSL, and show 
you how to install it 
■ Price: £5,99 Ind. p&p 



Issue 59 

Big brand names aren't 
necessarily the best. We look 
at alternative programs that 
can drastically Improve your 
Net life Plus, check out our 
exclusive review of fC6. 

■ Price: £5*99 Ind. p&p 



Issue 60 

Are you really sure you're 
gelling IJih best irorn your 
ISP? W« reveal what level of 
service you should expect, 
and list alternatives if your 
ISP has failed to deliver, 

■ Price: £5.99 inch p&p 



Issue 61 

Read our quick fixes that will 
transform your Web browser, 
email and Internet software. 
Fans of Dreamweaver 
should also check out our 
special tutorial. 

■ Price; £5.99 ind. p&p 



Issue 63 

Considering all the expenses 
we encounter in everyday 
fife, ii's good to know Ihdt 
you cun use the Net to save 
money - up to £2,000 in 
fact. We tell you how, 

■ Price; £5.99 Ind. p&p 


Issue 64 

Make sure you don't fall foul 
to Net nasties. Follow our 
guide to surviving viruses, 
sparm, scams and much more. 
Plus, we review alienlalives lo 
Outlook Express. 

■ Price: £5*99 ind, p&p 


Issue 65 

Become a Web browsing guru 
as we reveal 50 secrets to 
give your browser a boost 
We also show bow Pbolosficip 
Elements can transform your 
Web site. 

■ Price: £5.99 ind. p&p 


Heal internet 

nci/cairni 



Issue 67 


We delve into the Net's 
underbelly to bring you a 
glimpse of who J s in ujntn.il. 
We also look at the top 101 
free Net programs, all of 
which are on the cover CD. 
■ Price: £5*99 ind. p&p 



Issue 68 

Make sure your Net 
connection rs the quickest on 
the block with our essential 
speed tips. Also find out how 
lo share files using the oft- 
forgpttcn craft of FTP, 

■ Price: £599 IncL p&p 



Issue 69 

Make your home the hub of 
all things hotwired, with our 
in-depth feature. Anyone with 
a Web site should also read 
our tips for getting your site 
listed top on search engines. 
■ Price: £5,99 ind. p&p 



Please return rttt order form or $ photocopy of it together with vow cheqoe/postai 
order (if applicable.) to the fothwing address- Paragon Publishing Ltd, FREEPOST 
(SWB1SSS), Patvhway, Bristol,BS32 Oil it won't cost yon n peony in stamps if 
posted hi 0 k Artemfllrreiy. call the subscription horkne on Of454 642442, fox 
you* order on \fl454 62QQS0 or email us si plf clsubs.eo.uk 

From time to time, Paragon sends out news jbwt waiting new products and 
opportunities that are of interest to pur r&fers. If you do not wish to receive such 
information, phase tick this box. 


Practical Internet back issues 


YOUR DETAILS 

Name:... 

Address: ***..***.„ 


..Postcode:, 


Telephone No: 
Email: .. 


I WOULD LIKE TO ORDER: 

□ ISSUE 58 D ISSUE 59 EIISSUFGft □ ISSUE 61 

□ ISSUE 62 □ ISSUE 63 □ ISSUE M □ ISSUE 65 

□ ISSUE 66 □ ISSUE 67 □ ISSUE 68. C ISSUE 69 

(Subject to availability. Overseas prices available on request) 

METHOD OF PAYMENT (no cash please) 

Please indicate your choree of method 

□ CH EQ UE Please make payable to Ftragpn Pubiislw g Lid 

□ CREDli CARD 

m S m S 

□ Delta □ Visa FI Mastercard □ Switch 
Card number: 

nnrtn □□□□ □□□□ □□□□!□□ 

Expriy date: 

iSSUe No. QD (Switch onfy) 


If applicable 


Signature 
Date:..,*.. 


Call our credit card hotline on 01454 642442 
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FOR BUSINESSES THAT ARE REALLY 
SERIOUS ABOUT THE INTERNET 


917 ODD 


Host 

Europe 


e-mail us: order on-line: 

sales@w6bfuHion.co.uk www, webfusiQrLCQ.uk 




i * 


Business 

Professional 


<100 MB Fast UK Weti Space- ttwr Own Domain 
Nann? * FREE and UNLIMITED phone and r-nvu 
fSnp|Wl * MSfitrvot-thc Art DQta Ganitti - Multiple High 
Speed Ccnnoctlorw - Virtual CofrUul Piaid 2003 

■ Graphical Access Slwlnliw - IOC POPS E-mail 
Bowes - Unlimited F-rrwJ F'rtA^rrlog - UrUrmad 
Mailing LiSIS * UdUmltOfl AulPfrepcnperg ■ Fui OGI- 
EIN * 3GB OA'.t Trwisfei Montii * F<ee Used 
Secure FifwvAf i MtirtL ScnpUng Language 

• WR FmeitPage Edsnalons * Active Scrvor Pages 
- &*lfSQL Database - PHP4 Scrifriirs] Lhiuu*h* 

< RealAudd and MP3 - 55H T*k*l: At£*» 

■ UaEnilad On-lira Help - RcpUar Server Backups 

■ Adc Tonal Opticus Available 1 Same Hw 9at-uip 
130 day money beck ^aimIh 



Get Your Site 
Highly Ranked! 


Search Engine 
Promotion Specialists 


7a Northern Grove 

Manchester M20 2WL 

Tel: 0161 434 4286 

E-Mail: rose@hightyranked.com 

www.highlyranked.com 


HOST UNLIMITED 
DOMAINS! 

Hosting accounts 
starting from 

. 200MB UNIX Web-space 

• Host unlimited domains £ 15 ! 

• 5GB monthly transfer 

• Virtual control panel 

• Unlimited POP3 mailboxes 

• Unlimited lists and responders 

• PHP4, Perl, MYSQL, CGI-BIN 

• SSL secure space 

• FTP, TELNET and SSH 

• RealMedia and Windows Media 

• Wusage web-stats 

• 99.99% Uptime 


30 Day 

Money Back Or £200 p3 

Guarantee! 

WWW.BPWEB.NET 





Don't cut corners. Don’t settle for budget services. 

We offer a comprehensive web hosting service: the technologies and flexibility you need, 
at a sensible price tag. Order online today for same-day setup, or try our free 30-day trial. 

Starter Web Hosting only £39 

35 Mb Web Space, 10 P0P3/FTP User Accounts 

Standard Web Hosting only £79 

80 Mb Web Space, 25 P0P3/FTP/SSH User Accounts, MySQL 

Professional Web Hosting only £159 

200 Mb Web Space, 60 P0P3/FTP/SSH User Accounts, MySQL 

All Accounts Include: 

Virtual Site Control Panel, Domain Name Hosting, Unlimited Email Aliases, 

Mailing List Server, WebMail, Full CGI/Perl & SSI, ASP, PHP4, WAP, 

JSP and Java Servlets, MS Frontpage 2000 extensions, 

Server Logs with full graphical analysis, advanced data backup/restore 
system, 24/7 Facilities Managed Service and Unlimited Technical Support. 


pnees quoted are for annual accounts 


exclude vat @ 17,5% 
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Great Value Home and Business Web Hosting Packages 

Startup Economy Business Premier Corporate 

Webspace Size 20 MB 50MB 100MB 250M8 500 MB 

(Maximum amount in Megabytes) ** nn 

POP3 E-Mail Boxes 5 10 10 *0 JU 

(Situs email online) . ft C n * f* 

Maximum Site Traffic 1 1 0 1U 

(Data Iransfer in Gigabytes per montfi) 

Unlimited E-Mail Aliases 

(anyihing@yourdomain.com) 

Firewall & Monitoring 
(Increased security and reliability) 

Online Administration 
(Administer email and users) 

Rurt your own CGI scripts 

(Perl 5 CGI supported) 

Site Statistics 

(Graphical ordine statistics) 

ah mis tor only £49 £69pa £99 £149 : £199pa 

Build your own custom web space account by choosing from Optional Extras 

Optional Extras 

Front Page Extensions £20 £20 £20 £20 £20 

MySQL £30 £30 £30 £30 £30 

PHP £30 £30 £30 £30 £30 

ASP £30 £30 £30 £30 £30 

SSL £20 £20 £20 £20 k £20 


Beware of cheaper alternatives! 
Honest, value for money domain name 
registration, domain management 
systems and fast virtual web hosting. 

As well as .uk and .com registrations, visit 
our website to register your .BIZ and 
.INFO domain names. 

FREE 

'n'Mix - Telephone tech 

Easy Web Design Solutions SUpDOtt 

providing cost effective, high impact web sites ” r 

for your business, organisation or hobby. 

DOMAIN SERVICES 

Your own Cobalt RaQ server / Web Forwarding 

@ competitive rates / E-Mail Forwarding 

FREE telephone support / Meta Tag Creator 

Perfect for resellers /URL Masking 

www* Dedicated .net / Online DNS Admin 


•*more than just 

Call today - |E t . Y |f% . 


our : riendl V staff ■ | J I ■ ■ f J flU *1 U | 

=E£ vlllid|JI™lllw 

0870 120 8888 www.cheapnames.co.uk 


Name&.CQ Interne! pit. Britannia Court, 5 Moor Street. Worcester WR1 3DB. Alt puces per annum exc. VAT Cheques and rrTa|or crgdit/dnhit rods arm tpk?ii. 


DOMAIN NAMES WITH SOMETHING EK1 ^A... 


SupaNames.co.uk offer the UK's genuine best value hosting. 

We use powerful UK based Linux servers with 99.9% average uptime. 


Value Host Package from £13.99 pa 

Your choice of domain 
35mb of Linux webspace 
1 x POP3 email account 
PHP4 scripting 
MySQL (databases) 

CGI-BtN, SS! & WAP 
Flexible visitor bandwidth 
Expert email support 
No set-up fee 


Domain names with full 
hosting from only £13.99 


No other hidden charges 
or set-up fees. 


Order online at: 
www.supanames.co.uk 


Value Host PRO Package from £23.99 pa 

Your choice of domain 
35mb of Linux webspace 
Unlimited POP3 emaii accounts 
Unlimited Autoresponders 
FREE Password Protected Directories 
FREE Frontpage Extensions 
MySQL (databases) 

PHP4 scripting 
CGI-BiN, SSI & WAP 
Pre-installed CGI scripts 
Flexible visitor bandwidth 
Expert email support 
No set-up fee 


'..certainly worthwhile.." 

.net magazine.Oct 2000 



SLLil.it 


Instant FREE account set-up at: 


Prices txdusiv* of VAT 


www.supanames.co.uk 
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fcrresellers 


* PtMtl MR F*Bt UK WWb 3fnc» ■ t WtuW Serve™ InchKlad 

* FREE Hnd UNLIMITED Kfion» and E mail Swum** 

■ AdWImatVS E25 Mf YW ♦ £»1s? p ttlS-Art data CArtlrw 

* Hign SfhJftd Canrmrtmra* * 2000 POP3 E-mai Bo*** 

'n*uJ«f On-lk» Help t R«yj|jr Tape BbbH-upe 

■ SAMfKOUR SETUP 


‘ VinjYil Cgnlrol Manor C'jIJl 1 * Uni rritnd C-mill 
■ UrVfflltod MUIng LiM*. » LJninilbw) idors 

■» rnllOil.niH * 3130 Ofllfl p* Month 

* MIVA S^iptinj UmyuBge * Acthro &erver Page.! 

' MySQL Hoklbaac ■ PHP4 L^nph-ig LnnQLiiigA 

* Had Audio and MPft « fJrapiilffll Ajxssa SlaliaU-u 

* 3HH Telnai Accaaa 


■ Blsgpping Can 
sfiftira sorvar and randy to run 
Wo welcome a I major dtotiil and nnmftmrife. Prtoa h.mu-Jh vaT 


e-mail us: order on-line: 

saJes@webfusbn.co.uk www.webfusion.co.uk 


Host 

Europe 


c Mission? 

Find another company offering these prices on: 


Epson Compatible (Non Chipped) 

Twin Pack (IBk + ICoi) £04.99 

Four Pack (2Bk + 2Col) £09,49 

Six Pack (3Bk + 3Coi) £13.49 

Eight Pack (4Bk +■ 4Col) £16.99 

Single Black £02.49 

Five Black £09.99 

Single Colour £03.49 

Five Colour £16 99 

Epson Compatibles (Chipped) 

Stylus 6&V777 PfteJn f 5»T190/8g!if 127021290 


Hewlett Packard Compatible 

HP51626A High Capacity £09 99 
High Capacity 
High Capacity 
High Capacity 
High Capacity 
High Capacity 
High Capacity 


HP51625A 

HP51620A 

HP51S49A 

HP51645A 

Cl623A 

C6578A 

C6614D 


£10,99 
£09.99 
£12.99 
£09 99 
£1499 
£20 99 
£09,99 


High Quality 

Dedicated Servers 

From £130 per month 


Windows 2000 


Web Hosting 


from £50 Per year 


nl RECONDITE 
By Phone SOLUTIONS 


■KSiraWHi 



From £74 per month: ' 

Server Co-location "4 

In Redbus (London) 

01371 874185 www.recondite-solutions.com 


Twin Pack (1Bk + ICoi) 

Four Pack [2Bk + 2Col) 

Six Pack (3Bk + 3Co1} 

Eight Pack (4Bk + 4Coi) 

Single Black 
Five Black 
Single Colour 
Five Colour 

inkjet Refills & Bulk ink 

Bk + Cot Refill Kit 
Black Refrll K/l 
Colour Refill Kit 
Photo Colour Refill Kit 
60mJ Black ink 
60ml 0, M or Y Ink 
250ml Black Ink 
250ml C, M or Y Ink 


£1199 
£2199 
£29,99 
£35.99 
£05.99 
£24.99 
£06 99 
£29.99 


£11.99 
£04.99 
£07 99 
£05 99 
£03.49 
£03.99 
£09,99 
£11.99 


Canon Compatible ;>>. 
BCI-21 (IBk+ICol) £03.49 

BCI-3e Bk £04,99 

BCI-3a C M or Y £03 99 

BC-02 £09 99 

BC-05 £1099 

BC*20 £10.99 

Lexmark Compatible 
12A1970 £11 99 

12A1980 £13.99 

Inkjet Paper 

Photo Gloss 1 GOg (20) £04.99 

Photo Gloss 1 GOg (50 j £12.99 

Inkjet Card 160g (100) £09,99 

inkjet Card 210g (100) £1149 

I n kjet paper 100g( 100) £04 99 

T-Shirt Transfer (10) £05 99 

CD Labels White (50) £04.99 

Business Cards (250) £03.99 


_ All with 

FREE delivery^ame day despatch & no minimum order 

Impossible!! 

www.box-shift.co.uk 

Tel: 0870 011 2005 

Fax: 0870 011 2006 at $ 0*01 -■ 


r 


"\ 


make it easyspace for: 


easy on your pocket 
from £3.50 
per year 







webhosting 
easy service 
from £30.00 
per year 


-- w 


easy action 


www.easyspace.iiet 


The UK's largest domain name registrar offers service, expertise 
and value for money - all backed with reliable, robust technology. 
Put our size and strength to work for you 
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M 


www.TheName.co.uk 

New Global Domains 
jT .me + uk and .name are now available 
V Domains from 42p per month* 


- 4* rpe ytw*. Priw* vrOvk VAT 

E-mail and Web Forwarding 


a 


Advanced system with visitor statistics 
Metatags, catch-alls, rewrites, frame red ire' 


Premium Budget Hosting 

\y\\ 25Mb web space c q\ 4 Frontpage extensions 
HSI Unlimited email aliases Web control panel 






vernet UK 

For All Your 
Hosting Needs 

WEB HOSTING 

• From £25 per year 

DOMAIN NAMES 

• .co.uk £11.95 for 2 yean;. 

• com £ 12.95 per year. 

Cal] us un: <SK7i 872 3789 or visit our website ill: wnnt.iakiemeiiyL.anm 
Email: dcsJ<jKa%uik.coin 

rtJI CHWMI Canlt m 4KC<Ftf d 



only 


Nc\<^\drfo 

Domain Names: 


•UK Domain Names 

• .co.uk/. org.uk/. Itd.uk £8.50 

•US Domain Names 

• .com/.org/.net £24.95 

- .biz/, into £24.95 

-.uk.co £19.95 

• .uk.com/.uk.net/.eu.com £65.00 

- .gb.eom/.gb.net £65.00 




Free holding page & web forwarding with 
each domain name. All domain names are 
registered for 2 years inc. all registry fees. 
FREE Support & a huge Online Knowledgebase 
& Support Forum, NO catches, NO hidden costs, 
FREE transfer & speedy same day setup. 


Alt prices exclude VAT 

0870 9059 444 




Secure Online Ordering 

53 A 

• =3 BB I < I f, 


Web Hosting Packages 

-Beginners Start-up Package.£18pa. 

- 15Mb, 5 POPs, 500Mb Bandwidth p.m. 

-Home User Package.£25pa. 

- 50Mb, 10 POPs, 1Gb Bandwidth p.m. 

- lx MySQL, PHP4, Front Page 2000, SSI 

-Advanced Home User package .£35pa. 

- 75Mb, 15 POPs, 1Gb Bandwidth p.m,, SSI 

- 3x MySQL, PHP4, Front Page 2000, ASR 2xDSN 

-Small Business Package .£42pa. 

-100Mb, 20 POPs, 1Gb Bandwidth p.m., SSI 
-lOx MySQL, PHP4, Front Page 2000, ASR 5xDSN 

-Business Pro+ Package —. .£60pa. 

-200Mb, 25 POPs, 1.5Gb Bandwidth p.m, SSI 
-20x MySQL, PHP4, Front Page 2000, ASR lOxDSN 


Ail packages include: Web Mail, Full CGI & Perl, 
Web Stats, SMTP, WAP, Backups and lots more... 


www.namehog.net :: lnfo@namehog.net 




— 
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Home Entry 


forhomeuse 


* 100MB Fast UK Wetrapace 

■ /OUR Own Duma in i.tu.uh,'. turn) • FREE and 
UMLIMITED 34/7/368 phnnc and! E-mail support 

* Automatic Graphical Aeea« Statistics 

* POPS E Mail Box ■ UnSmitwl E-mak Addrwws 

■ Unlimrtad AuturevpundbrtF 

■ Jnlimitcd Announcement Lists 

* Own CGIBIN plus Pre-installed Scripts. 

* FTP Access * Extensive On-line Help 

■ 2Ci Dgta Transfer per Mgnlli ■ ASP £ fieelAudig 
Support * Virtual Control Panel 2002 

* EBay On-line Admini strelinn 

* FREE 60 MINUTE SET-UP 


h wereorr* ai wmoi * 


3s, PtGW ikCludfl VAT 


e-mail us; 

sales@webfusion .co.uk 


order on-line; 

www, webf usion .co.uk 


Host 

Europe 


POWERFUL WEB HOSTING 


Linux based 
£55 pa 


100MB Web Space 
Unlimited POP3 
Full CGI & Perl 
FTP, SSH & Telnet access 

Autoresponders, Password Protected Directories, 
Mailing Lists and a host of other features, 

Our motto is:- 

“If we haven’t got it, we’ll try to add it” 


WWW.ARI0NSYSTEMS.COM 




INSTANT 

ACTIVATION 


ENTRY 

-control panel 
-PHP/MySQL 
-Peri/CGI 
-Full POP Email 
-Custom CGI 
-Frontpage 

£4.99 

BUSINESS | 

-control panel 1 

-PHP/MySQL 1 

-Peri/CGI I 

-Full POP Email | 

-Custom CGI I 

-SSL 1 

£9.99 J 

WINDOWS 
-control panel 
-PHP/MySQL 
-Peri/CGI 
-Full POP Email 
-ASP/ACCESS DB 
-Windows 2000 

£7.99 

RESELLER " 1 

-control panel I 

-Domain Control |i 
-Unlim Domains 
-Full POP Email 8 

-Instant Setup 1 

-and more... | 

£29 


MWUU 



* On Entry, Business fi Reseller pac 


HOST 


itrouh J 


I'lFallnn” ^ 




MP3 & MPEG 3 are now tine most searched for expressions on the 
internet. MP3 is a form of audio compression that can compress CD 
audio up 1010 times. Now you can store up to 12 hours of CD quality 
audio on to a single CD. To enabfe you to play back MP3 files jrau need 


special software on your PC oryou need expensive dedicated hardware, 
ff you own a PlayStation the PSXAMP will allow you play your MP3 CDs 
at a much cheaper price than other dedicatee hardware. You can 
‘niit and save your own playlists to standard playstation memory cards. 
For more information visit *, ttp: // psX amp eo id 

Cop'/All 4.0 J 

CopyALL 40 is a SCSI Interface that allows you to control your SCSI 
drives without the need for a PC. Simply fit your CD Reader and CD 
Recorder into an external case and the CopyALL wril simplify the CD 
duplication process for you. ft leaves your PC free for you to use tor more 
important things. 4 operation modes; Xopy", "Test", "Safe-Copy" & "Scan" 
httgu//interest ing - devices. com/copyall 

CD Sizcor dsrs 

No PC required. 4x Write speed. 8 speed version also available for 
additional cost. All quality brand CD Recorders and CD Readers 
including Sony, Plextor, Yamaha etc Can also be connected to your PC 
if you need to compile your own data (PC SCSI card required). Supplied 
with CD Recording software for the PC, Based on the above CopyALL 
SCSI interface 

Visit our websites below for many more Interesting Devices 
100s of devices for PlayStation, Nintendo, Dreamcast and 
other electronic goods. Some too hot to mention here. 
Postage and Packaging = £2 small items £10 large items 




Phone 024 76339805 Fax 024 76339804 10om 

Interesting Devices http://interesting-devices.i 
24 The Crescent http: //dvd- world. Co 

http://psxamp.co.uk 
cv?m http://264.co.uk 
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Domain Names 
Web Hosting 
Reseller Packages 
Dedicated Servers 
Colocation 
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posting 

Basic Account - £35 

Disk Space : 10Mb 

Economy Account - £50 

Disk Space : 25Mb 

Senior Account - £125 

Disk Space : 50Mb 

Executive Account - £200 

Disk Space : 100Mb 


All hosting accounts indude 
at least 1 email box & FREE 
domain transfers 


Windows 2000 or Linux 
Frontpage Extensions 
MS Access t MySQL 
Real Streaming 


.co.uk /.org.uk 

£8.00 2 years 

.com/.net/.org 

£12.77 1 year 
£19.99 2 years 

.biz /.info /.uk.co 
£19.99 2 years 

Available Now! 

New Control Panel 
now installed 

leseUerJ 

Interfusion Lite 

Disk Space : 1Gb 
Email Boxes: 100 
Data Transfer: SGb 

£250 per year 
£25 per month 

Interfusion 

Disk Space : 2Gb 
Email Boxes : 1000 
Data transfer: 10Gb 

£500 per year 
£49.95 per month 


Call FREE for details 
on all of our services 

Free Phone 08000 15 17 18 
Ordei Online www.webtapestry.co.uk 
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me . 

search engineers 


Areyouhappyinthebottomdivision? 

ordoyouwanttobemthepremierleague? 

The UK’s original search engine placement company 

<§ Search engine optimisation 
(g Search engine and directory submission 
® Guaranteed listings 
(§ Regular updates and reports 
(§ Ongoing support and consultancy 
{§) No results = no payment 

If your site isn’t in the first 30 Elstinga on the major search engines 
you are nowhere. We’ve been getting people to the top since 1997. 

Don’t you think It’s time to speak to the specialists? 

Interested in reselling our service? 

Please call our reseller department 

Cali 0800 1950158 to speak to one of our advisors 
or visit our website www.searchenglneers.co.uk 

Search Engineers - speak to the specialists 



www.TheName.co.uk 

New G/oba/ Domains 
n gb.com and uk.com are now available 
v Domains from 42p per month* 


* ,ut ifcpiiAfes- +HlC fee f J. 50 per ywr Prints mriud* VST 

E-mail and Web forwarding 

j Advanced system with visitor statistics 
j Meta tag s, catch-alls, rewrites, frame redirects 

Premium Budget Hosting 

rp^~] 25Mb web space cgi + Frontpage extensions 
jjUi Unlimited email aliases Web control panel 




ODBC / Access 
ASP3 / Perl 
FTP / CGI 
Control Panel 


www.Dmhis.net 




nr Domains 
Today 

US DOMAINS 


UK DOMAINS 


UfCsBestValue 
Domain Name 
Registration Service 


Price does not include NIC Fees 
ICANN domains per 1 year £8,51 +VAT} 


Price does not include NIC lees 
Nominet (UK domains per 2 years £5-00 t VAT} 


BULKDOMAINS 

Domains from just 
20p includes 
UK and US 
names 


NEW DOMAINS 

info £1^99 

.biz £12*9 


Price does not include NIC fees 
Afilrii St Neulevel (Domains per 2 years £15.82 +VAT| 


700 % 

Control of your domains via our 
online control panel 


Register online at 


FREE E-mail forwarding 
FREE Web forwarding 
No extra charges if you wish to 
transfer your domain away 


all prices fully inclusive .... no hidden extras 
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. RaQ4 128MB, 11 
s Eeisy (d um, noji 


Technical Specifications 
Your own RaG4 Dedicated Sorver 
Multiple connections to the net t 
Service Level Agreement 
Super fast processur 1 

Free secondary DNS v. t 

Your own name servers 
24 flour phono & Q-mnU tech support 
Full CGI And Pad support 
FrnntPage 2000 Extensions 
Major dor nu List Server 
120 bit Secure Server (SSL) fi SSH 
PHF and Interbase 6 SOL Database 
Dedicated Goniml Panel (DCP) 

Plus much, much more... 
phone for details!! 

y/¥yw.d*dic£ili 


Servers"Web-in-a-box" 

.2GB HD, 5GB Bandwidth per month, 
rgon or systems know-how required! 




iD.a. 


08700126600 

sd-servers.cd.uk 


Prices exdud& VAT @ 17.5% 


^ UKHOStScom 


ordi r http://www,ukh estR, com e-mail; sales@ukhoetR.com tel: 08DD 587 24tW 


domain hosting 

£ 60 !'” 

Include* lOOmfc Web Space, Own Control Panel 
Unlimtod POP3 e-mail and o mail forwa rcSings 
FTP acre®, 00'1-BIN, ASP, Ready Made Scripts. 


.co.uk £5!*« 

* minimum 2 years 

.com £12!*? 

* register for up to 10 years 


no hidden extras * all prices include all fees - no transfer charges 


domain cloaking 

£ 2 !” 

* cloaking to an existing domain 

* 5 e-mail forwardings + catch all e-mait 
1 metadata - description & keywords 

order Mtp://wwvif*ukhoEts.com e-mail: sales@ukhosts.com tel: 0800 5B7 24DB 


vlsltukliosts.com 
for special offers 

also available 
.info, .biz, .uk.com, .eu.com 
and many other domains! 


UNMETERED 

INTERNET 

ANYTIME 24/7 UNMETERED 
INTERNET ACCESS 


£ 7.99 


per month 

NO H01E MU mm! NO HOSE HIES! HIM SWING! 
visit WWW. Giolnternet.com 

call 08707 42 50 70 

email info@giointernet.com 

UK's Best ISP for Business ■ The Sunday Tim - Non Available for Home Users! 

THE UK'S BEST VALUE 2417 ISP - Sunday Express 



M 100% FREE hosUng 



WIN a PDA 


Win a HanOtprlnp viur 
PDA in out 1 August 
compatlttort 

■RONZt RMUAI C FREE 
■ILVER PACKAGE t!4 mm 
□OLD PLCKWE OS u 

IQE FAS pa 


domain imbibs Iron £4 pa 
Wsb design from C4B 


Virtual control panel 
Free scrip'll 
24fT technical support 

www.siperoonline.com 


"Nm I veiling Bwlabii kx ■ 
llAMtuU imrkjq, twf EWChatO 

neumwv. Sm™ fwnurw only 

HV.ilMEi. tm fxemim ppAboh, 
iwv wvMi hr UvtaHi 

PAcm sut^Li » VAT at i 7.6% 


WEBSITE 


For All Your 
from full-1 

consultancy 
special < 
website host! 
imaginative d 

&on*t be efrdd ef the 





e-kail 

mail@arQchnoidwebs.CE7.uk 



WCP NET 


Maximum Performance 


We take our web hosting seriously. Unlike the majority of our competitors, we don't 
host many hundreds of web sites on each server. We carefully manage our servers so 
that each one delivers maximum performance so that your site benefits. 


Maximum Hardware 


Professional web hosting on our own Industrial strength, secure firewall protected, 
Sun servers with 1GB RAM, Located at Redbus Interhouse data centre In London. 
MySQL databases hosted on dedicated server with 1GB RAM for maximum 
performance 


Maximum Features 


Hosting packages from Basic to Business 
from £29.99 p.a 

PHP, Perl, FTP, SSH, CGI, MySQL, SSL, ASP 

Virtual mail server for sending/receMng through your site 

Host multiple domains on the one account 

Full graphical statistics of visitors to your site 

Shared or private SSL for secure web communication 

Volano real-time chat for customer Interaction, 

online communities 

ChllNSoft ASP - Active Server Pages 

Online signup, same day setup 

Control panel 

Full technical support 

30 Day Money Back Guarantee 

Emaihsa lES@kcdnct.com 
or visit http//www.kcdnetcom 
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ijhj donhost 
1 


Unlimited Reseller Account 


o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 


Reseller UNIX 



Host Unlimited Domain Names 
Unlimited Disk Space 

Unlimited Mailboxes 
PHP4 Scripting 
Perl CGI Scripts 
Server Side Includes 
mySQL Database Server 

FrontPage 2000 Extensions 
128bit SSL Secure Server 
Graphical Usage Statistics 
Unlimited Client Control Panels 
Personal Server Names 


& 


o 

Q 

O 

o 

o 

o 

o 

o 

o 

o 

o 

o 


Reseller Windows 



Host Unlimited Domain Names 
Unlimited Disk Space 

Unlimited Ma if boxes 
Active Server Pages 
Active Perl CGI 
Microsoft Access Databases 
FrontPage 2002 Extensions 

128bt SSL Secure Server 
MSSQL 2000 Database Server 
Graphical Usage Statistics 
Unlimited Client Control Panels 
Personal Server Names 


Call: 8707 41 41 51 Or Visit: www.donhost.co.uk 


UK’s Best Value 
Domain Name 
Registration Service 



TOO°/o 

Control of your domains via our 
oniine control panel 

FREE E-mail forwarding 
FREE Web forwarding 
No extra charges if you wish to 
transfer your domain away 


Buy your 


UK DOMAINS 




.co.uk etc 


Price does not include NIC fees 
Nominet (UK domain i per 2 years £5.00 + VAT} 


NEW DOMAINS 

.info £7*49 
.biz £1.49 

Price cluei not include NIC fees 
Afilas & Neuievel [Domains per 2 years £15,02 +VATS 


ryT Domains 
lA Today 

US DOMAINS 


a 


.com efc 


Pf Ice does n ot incl ude N 1C fee s 
ICANN (U5 domains per 1 year £0,51 +VATJ 


BULK DOMAINS 

Domains from just 
20p includes 
UK and US 
names 


•C7IZ £7.49 names 

Price doei not include NIC fees 
Aulas Hi Neulevel (Domains per 2 years £15,02 -VAT' 

Register online at 

www.ukreg.com 

























...so get ONLINE simply.com 

^ UK, European and International Domain Name Registrations 
V Server Rentals & the market leading e-commerce products 
^ Powerful Unix web hosting plans for Home, Business and Resellers 

n/ Provided by the Experienced Professionals 




Simply.com Ltd incorporating SimplyNames.com & SimplyHostirg.com 



Web Hosting 


simply.com 

Simply.com Ltd Malvern Hills Science Park, WR 14 3SZ -UK 


r. 


www.simply.com 

Tel: 0044 (0) 1684 893020 e-mail: sales@simply.com 















FREE UK DOMAIN NAME 


co.uk of .org.uk Domain Name 
100Mb of webspaee, 3 subdomains 
Unlimited Email Accounts 
Unlimited Auto Responders 
Unmetered Bandwidth 
Frontpage Extensions Enabled 
Unlimited MySQL databases 
ASP* PHPfl, on and ssi scripting 
Unlimited Password Protection 
Custom RAQ4 Server. Free Setup 


Free cq.uk or org.uk Domain 
50Mb of fast webspace 
Unlimited Email Accounts 
unlimited Auto Responders 
unlimited Bandwidth 
Frontpage Extensions Included 
7 Mysqt databases, 1 subdomain 

250 Mb naelrciae ASR PHP4 ' CC| ssr scripting 

M unlimited Password Protection 

custom RaQ4 Admin Control panel 


per year 


£12 a month or £99 a year 


Instant Setup 


f rues witnin 


Square Internet 


www.squareinternet.co.uk 


Search Engine 
Promotion Specialists 

7a Northern Grove 
Manchester M20 2WL 
Tel: 0161 434 4286 
E-Mail: rose@highlyranked.com 
www. hig h ly ran ked, com 


Get Your Site 
Highly Ranked! 


reg.co.uk 


It's never been easier 
or cheaper to have 
your own domain name 


.biz, .name and .info 
domains available 
now! We will not 
be beaten on price! 


Stunning price includes: 


• Web Forwarding 

• Change name servers 

• Holding page wizard 

t Catch-all e-mail forwarding 

• Full domain management 


• Change IPS tags {UK domains) 

• Up to 100 e-mall forwarding addresses 


Check it out /ourself 


-reg.co.uk 


*+r*fll*trition fia: £3 SO par y«r. US dcmilnt £2.29 
+T*gl«tratton fmw. £l,70 par ytar. Prteaa axcludi VAT 


QUR PROMISE TO YOU Ours areth® 
lowest prices in the world. We don't tharge _ 
transfer out fee and well give you double the 
difference back if you find a cheaper price 
anywhere else,*’ 


" 4 *e w*b tilt for Ml t*rrni 


Host 


Europe 


Crwyp vtCumpimlei 


START YOUR OWN 
INTERNET BUSINESS 


Earn over £1000+ a week 


No Experience required to run 
your own deluxe interactive 
automated website. 

Choose from Dating, Property, 
Cars, dobs, E-Commerce and 
Town Portals Websites. 


Visit our website for full details: 

www.fast-data.co.uk 

Tel: 01634 232464 
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Does looking for 
a Good Host 
do this to you? 




50mb Hosting Package 
only per year 


only per year 

FREE Domain Name PHP, CGI, and SSE 
FREE Tech Support POP3 Mailbox 
and lots more , rr 

Domain Names 
from per year 

i ri c I u rf ■, 

FREE Web and Email Forwarding 
FREE Domain Parking 
No Transfer Fees 


Business Hosting | Ecurnmcroc- J 
Dedicated Servers [ Reseller Packages 


rruiLHiiuu servers f Ncseiier rnckages 020 8289 3039 

info@compila.com - www.compila.com 


An prices exclude V.A T 














































Inspector gadget 

FANCY A SPOT OF WEIRD SCIENCE? THE WEB IS AWASH WITH TALES 




OF SOME OF THE STRANGEST INVENTIONS AROUND 


CERTAIN THINGS JUST make 
sense. It's obvious why something 
like cash machines were created, 
biit have a look online, and you'll 
witness some inventions that 
beggar belief. 

A nice collection of strange 
offerings can be found at the 
Gallery of Obscure Patents at 
www.delphion.com/gallery. Die¬ 
hard hillbillies may be interested In 
the Flushable Vehicle SpiUoon, 
asthmatics will love the 


Greenhouse Helmet (a helmet that 
goes over the head and is filled 
with plants), while cat owners may 
like to have a squizz at 
Ihe Bird Trap and Cat 
Feeder. This 
device plucks 
birds from 
out of the 


"mmm l can't wait for 
those testy birds 


Word from the wise 

WE TAKE A LOOK AT RUBE GOLDBERG - A MAN THAT DEDICATED 
HIS LIFE TO INVENTING COMPLICATED DEVICES 

into a four-step nightmare. His 
Mi fWip| [ & jm£j a inventions included a device to 

Jf make sure you didn't forget to 

\ post your wife's letter, a way to 

* ^3^# tee 3 golf ball without bending 

•* ^ over, and a machine to prevent 

Rube Gokfterg s invention tor sticking 3 stamp y 0(jr boss f rom knowing yOU 

4l MAN WILL ALWAYS find a arrived late at work, 

complicated means Lo perform a The Rube Goldberg 
simple task; So said Rube phenomenon is more rife in the 

Goldberg, a man who invented US, where schoolchildren take 
and illustrated contraptions that part in competitions to come up 
would go around the houses to with the most complicated way 
solve a straightforward problem. of doing something. His name 
He wanted to satirise how people has even crept into our 
often plumped for the hard language, for describing a 

method of doing things, as well needlessly complicated 
as how technology could procedure. Find out more about 

somelimes make a one step task him at www.ru be gold be rg.com. 


Rube Gokfberg htveotion for sticktng 3 stamp 

"MAN WILl ALWAYS find a 
complicated means lo perform a 
simple task; So said Rube 
Goldberg, a man who invented 
and illustrated contraptions that 
would go around the houses to 
solve a straightforward problem. 
He wanted to satirise how people 
often plumped for the hard 
method of doing things, as well 
as how technology could 
someiimes make a one step task 


sky and traps them for the cat to 
come along and eat. Other sources 
of bizarre patents can be found at 
The Patent of the Week 
(www. pate ntofthewee k. com). 

This houses such delights as the 
Baby Patting Machine, the 
Automatic 8ed Maker and the 
ever-helpful Flatulence Deodorizer 

A noble gesture 

You'd think with all these fabulous 
inventions, there'd be some sort of 
body who recognises the genius. 
There is. Each year, Lhe Ig Nobel 
Prize is held 

(wwwJ m p ro b a bl exo m/ig/ i g- 
pastwinners.html). Brought Lo you 
by HotAIR magazine, the awards are 
for inventions 
that cannot or 
should not be 
reproduced. 

Past winners 
include Troy 
Hurtubise and 
his excellent 
'Project 
Grizzly 1 
project. Troy 
has ploughed 

311 Of hi S moi l Cy Tr °y HorWttse prepares 
■ * „ for some grizzly action 

into inventing a b * 

suit ot armour that can withstand a 
grizzly bear attack. If you can't 
'bear' to be in the daric (we deserve 
to die), find out more from http:// 
projeettroy, co m. n exx. com/web site, 


i 

; 


ONLY A FOOL would neglect the chance to 
have a quick dip in die waves of online 
weirdness, which is the purpose of this page 
Each issue we’re going to be taking a look .it 
some ot the more bizarre sites on offer. If you 
have a (swurite, email puie g p3ragcm.eo.uk 
and well try to feature it 


The bizarre bazaar 


Get mure weirdness for your wonga 
with these strange shopping sites 

Lit She Creatures 



www. I i Ishecreaturesxo m 

The Lil She Creatures like nothing 
better than a spot of mischief, but 
unfortunately this got them locked 
in a trunk for SO years. So begins 
the story that 
greets you as 
you enter the 
Lil She 

Creatures site. 

Read the 
chapters of 
their story, or buy some of the 
excellent T-shirts for a mere $18. 
in the future you will be able to 
buy books, stickers and many 
accessories. The service is 
exceptionally friendly and the 
goods arrive so fast, you'd think 
the Lil She Creatures flew them 
over themselves. 



Kitsch Shop 

www.kitschxo.uk 

No surprises what's sold here - 
more kitsch and retro goodies 
than you could shake a lava lamp 
at. This site is busting with gifts 
and paraphernalia where 
hula girls rule the 
world and the material 
of choice is PVC. 

Items that eaught our 
eyes were Roger 
Robot (£5), Nunzilla, 
the fire breathing 
nun (£5) or a lovely 
Doll Clock (£25). 



Practical internet 


CUSTOMER SERVICES 


If you have a problem with any 
aspect of this magazine - from 
curnpefition enquiries to damaged 
copies or missing covermounts, 
please contact tarn 
Customer Services Team on 01202 
200200. or email 
si u it agon.co, uk 
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www.fastHosts.co.uk 


Microsoft 

CERTIFIED 


TAKE CONTROL OF YOUR OWN DATA CENTRE 

HOST UNLIMITED DOMAINS USING YOGA OWN RDVRNCED WEB BASED CONTROL PANEL 


100% Contra! over your 
domain name* 


Setup private label contra! paneU 
far your customers that control just 
one ofymir domain mimes 


fnstnntly setup fafl Microsoft SQl 
Server and MYSQL Database 


A true 'data-centre-in-a-box' 
solution, the Reseller Account 
allows you to host unlimited 
websites on both Windows 2000 
and Linux web-servers. 

Using a powerful web-based 
control panel you can instantly 
setup and manage new websites, 
e-mail accounts, FTP accounts, 
databases and more! 

Ideal for web designers, resellers 
and entrepreneurs, the Fasthosts 
Reseller Account is the best 
solution for managing multiple 
domain names from one easy to 
use web based control panel. 


Windows 2000 Web Servers 
Red hat Linux Web Servers 
Host as many domains as you like with no 
additional charges. 

Full Support for Microsoft ASP 
Microsoft Frontpage Extensions 
Support for Perl 
Private CGI-B1N with execute 
permissions for each domain 
Preconfigured web scripts 
installable at the dick of a button 
Matrix Stats - the most advanced website 
traffic analysis software providing real-time 
information about your site visitors 
E-mail virus protection 
Microsoft Media Streaming 
Password protected areas on your site with 
authentication from a text file or database 
Setup private label control panels 
for your customers 
Microsoft SQL and MYSQL Databases 
ODBC Data base Connect)v i ty 
Control everything via our powerful 
web based control panel 
Instant Online Setup 

Fasthosts Xtreme Support included as standard 

* Some features (such a& Microsoft SQL seiwer] attract 
additional monthly charge* Please see website for details. 


\Y»\ 


HOW OFFERING MORE 
BANDWIDTH THAN ANY 
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Get online with FreeUK Broadband for an amazing £22.99* per month. 


That not only means up to 10 times faster than a normal modem connection, but we’ll 
also give you full email and newsgroup access, 50Mb webspace, and dedicated 24/7 technical 
support at local rates. At FreeUK we believe in breaking down the barriers to Internet access, and 
with over 450,000 registered users, we’re one of the most established Internet providers around. 
Find out more and sign-up today at www.freeuk.com! 

T Price includes VAT. Save even more with our annual option equivalent to only £22.49 per month. Visit www.frcouk.com for full detail?;. 


PROVIDER 

BT Openworld 

OneTel 

Freeserve 

FreeUK 


MONTHLY COST 

EMAIL ACCOUNTS 

24/7 

COST 

£29.99 

10 

yes 

5Qp pur min 

£20,99 

1 

net 

5Gp per min 

£29.99 

unlimited 

yes 

national call 

£22.99 

unlimited 

yes 

local call 



www.freeuk.com - 0845 355 5555 



